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S.No.

1

2

3

Decisions

Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases

8

0
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Decisions
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T0906196802381 2019/123315 19100002A
- 00

750 Bhanwaru as per rfp pt live photo
of discharge not
provide hence rejected
7

AT THE TIME OF
DIS PATIENT LIVE
PHOTO HAS BEEN
PROVIDED AND IT
IS RECOGNISABLE
KINDLY CHECK
AGAIN.

Reopen &
Pay

as per given treatment case justified

2 T0511198462953 2019/150423 19010165A
- 00

12000 Dhagalu
Ram

Procedure notes with
usg report not
provided7

PROCEDURE
NOTES PROVIDED
AND USG REPORT
NOT REQUIRED
.RECOMMENDED
BY DR.

Rightly
Rejected

as per documents hospital not
provide usg report , detail ot note

3 T1810198277846 2019/150421 39010001A
- 00

7200 Kishor Singh not provide detailed ot
note hence rejected
7

WE PROVIDED ALL
DOCUMENT
RELATED TO THIS
TID

Reopen &
Pay

as per given treatment case justified

4 T1510198251988 2019/150070 19010015A
- 00

2500 Ravi Mali As per RFP, live photo
at the time of 
discharge is  not
provided.Hence
Rejected.7

we provided live
discharge photo

Reopen &
Pay

as per given treatment case justified

5 T0705196435779 2019/121005 19110034A
- 00

650 Maina Devi After query not Provide
Post Operative IOPA.7

we uploaded post
clinical pic instead of
post IOPA.

Rightly
Rejected

post iopa not provided

6 T1005196468384 2019/120406 19100002A
- 00

750 Mukesh
Luhar

pt stay in hospital less
then 24 hours hence
rejected7

pt.stay 24 hours in
hospital according to
his dis ticket 

Reopen &
Pay

as per given treatment case justified
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

7 T2005196572030 2019/123321 19010015A
- 00

2500 laxmi Counts of 3 biometric
and OTP attempts
could not be seen in
this tid hence rejected7

the patient
admission is normal
and there is no need
for biometric
attempts!! we have
submitted laxmi's
aadhar card and
enrollment is done
by laxmi herself.
there is some kind of
software mistake in
names.

Reopen &
Pay

as per given treatment case justified

8 T0605196429001 2019/118635 19010183A
- 00

350 Sanju As per as Live Photo at
The Time Of
Admission is Not
Provided Hence Case
Rejected.7

DOA was mention
on Dr. prsc and dis
tickt also 

Rightly
Rejected

As per RFP, live photo at the time of 
admission not provided.hence
rejected

9 T1007197153514 2019/131516 19010183A
- 00

350 Krishna as per RFP live patient
photo at time of
discharge not provided
hence rejected.7

PHOTO UPLODED Rightly
Rejected

as per RFP live patient photo at time
of discharge not provided hence
rejected.

10 T2706196999269 2019/123312 29200002A
- 00

2000 Arjun Singh as per RFP , pt live
photo at the time of
discharge not provided
hence rejected 7

LIVE PHOTE HAS
BEEN CAPTURED
CORRECTY.. BUT
PERHAPS HAS
BEEN CORRUPTED
BY SOFTWARE..

Rightly
Rejected

As per RFP, live photo at the time of 
discharge not provided.hence
rejected

11 T2506196980853 2019/123313 19100002A
- 00

750 Hasina as per RFP , pt live
photo at the time of
discharge not provided
hence rejected 7

WE HAVE
CAPTURED LIVE
PHOTO BUT DUE
TO SOFTWARE
FAULT LIVE
PHOTO HAS BEEN
CORRUPTED.

Rightly
Rejected

As per RFP, live photo at the time of 
discharge not provided.hence
rejected

12 T1410198228522 2019/150422 39070004A
- 00

3500 Dakhu Devi  lens sticker not
provide so claim
rejected 7

WE  PROVIDE
LENS STICKER AT
DISCHARGE TIME .

Reopen &
Pay

as per given treatment case justified
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

13 T0404196109936 2019/119638 19010004A
- 00

5000 Aayushi DETAIL PROCEDURE
NOTE NOT
PROVIDED AND &
BIOPSY DONE
RATHER THAN
BLOCKED PKG
HENCE CLAIM
REJECTED7

we uploaded all req.
doc at dis time 

Rightly
Rejected

as per provided procedure notes
wrong package selection

14 T1107197155494 2019/131930 19100002A
- 00

750 Pinki due to late tid
generation7

tid generate within
one hours . and The
patient was admitted
on the 10th at 11:52
pm but the patient
brought Bhamashah
on the 11th at 00:30
and the patient was
admitted at the same
time within one hour.

Rightly
Rejected

late tid generation

15 T1806196904969 2019/123317 19110034A
- 00

650 Sunita AS PER QUERY
POST OP IOPA IS
NOT CORRECT
7

we have provided
post clinical photo
and xray as per new
guideline.. xray is not
scanned in scanner.
kindly check again

Rightly
Rejected

post iopa not provided

16 T1012198806978 2020/162899 19010108A
- 00

13000 Hasina
Begam

as per hospital not
provide complete
documents hence
rejected7

WE PROVIDE ALL
RELATED DOC 

Rightly
Rejected

as per documents hospital not
provide usg report , detail ot note

17 T1110198203191 2019/150072 19110030A
- 00

200 Nilu Devi as per hospital not
provide live pre & post
live photo same pt.
hence rejected7

There were no
queries for live pre
and post photos. and
we provided live
photo  both
admission and
discharge  time 

Reopen &
Pay

as per given treatment case justified

18 T2009197962673 2019/148119 39010001A
- 00

7200 Girdhari
Kathat

not provide detailed ot
note hence rejected7

All the notes we had
were uploaded.

Rightly
Rejected

as per documents detailed ot notes
not provided and usg report not
justified
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

19 T0610198148466 2019/150415 19010014A
- 00

6000 Bhanru proper detail ot notes
not provided hence
rejected7

We had uploaded all
the source notes we
had 

Reopen &
Pay

as per given treatment case justified
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T0906196802381 2019/123315 19100002A
- 00

750 Bhanwaru as per rfp pt live photo
of discharge not
provide hence rejected
7

AT THE TIME OF
DIS PATIENT LIVE
PHOTO HAS BEEN
PROVIDED AND IT
IS RECOGNISABLE
KINDLY CHECK
AGAIN.

Reopen &
Pay

as per given treatment case justified

2 T0511198462953 2019/150423 19010165A
- 00

12000 Dhagalu
Ram

Procedure notes with
usg report not
provided7

PROCEDURE
NOTES PROVIDED
AND USG REPORT
NOT REQUIRED
.RECOMMENDED
BY DR.

Rightly
Rejected

as per documents hospital not
provide usg report , detail ot note

3 T1810198277846 2019/150421 39010001A
- 00

7200 Kishor Singh not provide detailed ot
note hence rejected
7

WE PROVIDED ALL
DOCUMENT
RELATED TO THIS
TID

Reopen &
Pay

as per given treatment case justified

4 T1510198251988 2019/150070 19010015A
- 00

2500 Ravi Mali As per RFP, live photo
at the time of 
discharge is  not
provided.Hence
Rejected.7

we provided live
discharge photo

Reopen &
Pay

as per given treatment case justified

5 T0705196435779 2019/121005 19110034A
- 00

650 Maina Devi After query not Provide
Post Operative IOPA.7

we uploaded post
clinical pic instead of
post IOPA.

Rightly
Rejected

post iopa not provided

6 T1005196468384 2019/120406 19100002A
- 00

750 Mukesh
Luhar

pt stay in hospital less
then 24 hours hence
rejected7

pt.stay 24 hours in
hospital according to
his dis ticket 

Reopen &
Pay

as per given treatment case justified
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

7 T2005196572030 2019/123321 19010015A
- 00

2500 laxmi Counts of 3 biometric
and OTP attempts
could not be seen in
this tid hence rejected7

the patient
admission is normal
and there is no need
for biometric
attempts!! we have
submitted laxmi's
aadhar card and
enrollment is done
by laxmi herself.
there is some kind of
software mistake in
names.

Reopen &
Pay

as per given treatment case justified

8 T0605196429001 2019/118635 19010183A
- 00

350 Sanju As per as Live Photo at
The Time Of
Admission is Not
Provided Hence Case
Rejected.7

DOA was mention
on Dr. prsc and dis
tickt also 

Rightly
Rejected

As per RFP, live photo at the time of 
admission not provided.hence
rejected

9 T1007197153514 2019/131516 19010183A
- 00

350 Krishna as per RFP live patient
photo at time of
discharge not provided
hence rejected.7

PHOTO UPLODED Rightly
Rejected

as per RFP live patient photo at time
of discharge not provided hence
rejected.

10 T2706196999269 2019/123312 29200002A
- 00

2000 Arjun Singh as per RFP , pt live
photo at the time of
discharge not provided
hence rejected 7

LIVE PHOTE HAS
BEEN CAPTURED
CORRECTY.. BUT
PERHAPS HAS
BEEN CORRUPTED
BY SOFTWARE..

Rightly
Rejected

As per RFP, live photo at the time of 
discharge not provided.hence
rejected

11 T2506196980853 2019/123313 19100002A
- 00

750 Hasina as per RFP , pt live
photo at the time of
discharge not provided
hence rejected 7

WE HAVE
CAPTURED LIVE
PHOTO BUT DUE
TO SOFTWARE
FAULT LIVE
PHOTO HAS BEEN
CORRUPTED.

Rightly
Rejected

As per RFP, live photo at the time of 
discharge not provided.hence
rejected

12 T1410198228522 2019/150422 39070004A
- 00

3500 Dakhu Devi  lens sticker not
provide so claim
rejected 7

WE  PROVIDE
LENS STICKER AT
DISCHARGE TIME .

Reopen &
Pay

as per given treatment case justified



���������������������������������������������������������������������������������������������������������������������������������������������������������/��/�����

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

13 T0404196109936 2019/119638 19010004A
- 00

5000 Aayushi DETAIL PROCEDURE
NOTE NOT
PROVIDED AND &
BIOPSY DONE
RATHER THAN
BLOCKED PKG
HENCE CLAIM
REJECTED7

we uploaded all req.
doc at dis time 

Rightly
Rejected

as per provided procedure notes
wrong package selection

14 T1107197155494 2019/131930 19100002A
- 00

750 Pinki due to late tid
generation7

tid generate within
one hours . and The
patient was admitted
on the 10th at 11:52
pm but the patient
brought Bhamashah
on the 11th at 00:30
and the patient was
admitted at the same
time within one hour.

Rightly
Rejected

late tid generation

15 T1806196904969 2019/123317 19110034A
- 00

650 Sunita AS PER QUERY
POST OP IOPA IS
NOT CORRECT
7

we have provided
post clinical photo
and xray as per new
guideline.. xray is not
scanned in scanner.
kindly check again

Rightly
Rejected

post iopa not provided

16 T1012198806978 2020/162899 19010108A
- 00

13000 Hasina
Begam

as per hospital not
provide complete
documents hence
rejected7

WE PROVIDE ALL
RELATED DOC 

Rightly
Rejected

as per documents hospital not
provide usg report , detail ot note

17 T1110198203191 2019/150072 19110030A
- 00

200 Nilu Devi as per hospital not
provide live pre & post
live photo same pt.
hence rejected7

There were no
queries for live pre
and post photos. and
we provided live
photo  both
admission and
discharge  time 

Reopen &
Pay

as per given treatment case justified

18 T2009197962673 2019/148119 39010001A
- 00

7200 Girdhari
Kathat

not provide detailed ot
note hence rejected7

All the notes we had
were uploaded.

Rightly
Rejected

as per documents detailed ot notes
not provided and usg report not
justified
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

19 T0610198148466 2019/150415 19010014A
- 00

6000 Bhanru proper detail ot notes
not provided hence
rejected7

We had uploaded all
the source notes we
had 

Reopen &
Pay

as per given treatment case justified
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