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S.No.

1

2

3

Decisions

Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases

230

0

119
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T1110184488421 2019/094389 29200002A
- 00

2000 Prakash
Chand Saini

rft and mhd chart  of
blocked date not
provide hence
rejected7

Without query reject. Reopen &
Pay

package is justified hence reopen
and pay

2 T1402195639847 2019/105882 19100002A
- 11

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

3 T0709184159219 2018/090698 19040039A
- 00

3000 goma devi as per  RFP pt live
photo of discharge not
provided hence
rejected
7

live photo captured
of discharge time.

Rightly
Rejected

package is not justified hence rightly
rejected

4 T2411184901624 2019/098294 19100002A
- 01

750 Kundan Hospital not provide 
live photo at the time
LAMA claim has been
rejected7

Patient LAMA,
annexture 7
attached.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected

5 T2708184040335 2019/098159 19010183A
- 00

350 Avdhesh
Kumar
Meena

Count of 3 Biometric
identification and OTP
attempts could not be
seen in this TID ,
hence rejected7

4 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

6 T1411184812101 2019/094444 19100002A
- 00

750 Rasid patient stay in hospital
thes then 24hrs hence
rejected.
7

Patient refer,
payable of one day.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

7 T0711184749507 2019/094002 19100002A
- 00

750 Ranjna As per RFP,Live photo
at the time of
admission not
provided,hence
rejected
7

Emergency Tid
create its valid for 72
hours, Patient come
with BSBY card on
next day, then after
we capture live
photo.

Reopen &
Pay

package is justified hence reopen
and pay
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8 T0807183546422 2019/099631 19100003A
- 00

1500 Sugana As per RFP bio metric
identification must be
done as far as
possible. In this case
biometric machine is
not attached to the
system. Software
shows 8 times admn.
failure.7

biometric machine
attached our system
& we try 8 times on
biometric machine.
(also showing IT
services Failure= 8) 

Reopen &
Pay

package is justified hence reopen
and pay

9 T0211184709111 2019/093597 19100002A
- 01

750 Shanti Bai annexure 4 not provide
7

Both time photo
capture on stretcher.

Reopen &
Pay

package is justified hence reopen
and pay

10 T2209184302943 2018/091311 19100002A
- 00

750 Prakash
Chand

AS PER RFP, THE
LIVE PHOTO AT THE
TIME AND DATE OF
ADMISSION NOT
PROVIDED, HENCE
REJECTED.7

Annex 4 attached
with doctor seal &
signature at the time
of admission for
uploaded photo` .

Reopen &
Pay

package is justified hence reopen
and pay

11 T2212185157184 2019/098947 19100002A
- 04

750 ANGURI admission is less than
24 hrs
7

Greater then 24
hours 

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

12 T2709184352257 2019/094459 19100002A
- 00

750 Pappal Khan DISCHARGE TICKET
NOT PROVIDED,
HENCE REJECTED.7

Detailed Discharge
Summary attaced

Rightly
Rejected

supportive documents not provided
hence rightly rejected

13 T0510184433684 2018/090688 19100005A
- 01

1350 Ram Shri as per RFP live photo
at the time of
discharge is not
provided hence
rejected7

No query for last
rejection, Live photo
attached at the time
of discharge.

Rightly
Rejected

package is not justified hence rightly
rejected

14 T0602195564206 2019/103261 19100002A
- 04

750 Madan Lal admission is less than
24 hrs
7

Patient admit greater
then 24 hours,
please count again.

Reopen &
Pay

package is justified hence reopen
and pay

15 T0606183234133 2019/098209 19010183A
- 00

350 Dipanshu
Sahu

Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected
7

7 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay
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16 T0707183534037 2019/094000 19110032A
- 00

500 kiranwati procedure completely
not done 
7

Procedure done,
written on left top
side & also consent
of patient of next
page of OPD slip. 

Rightly
Rejected

package is not justified hence rightly
rejected

17 T2007183667250 2019/094077 19010183A
- 00

350 Ankush Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

7 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

18 T2011184864722 2019/094408 19100002A
- 00

750 Ramotar as per rfp live photo at
the time of admission
is not provide
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay

19 T0311184721754 2018/090682 19100002A
- 02

750 Chandar as per RFP rule
duration of stay is of 2
days
7

Document attached
in Query penal.
(30-31, 31-01,
01-02) three days

Reopen &
Pay

package is justified hence reopen
and pay

20 T2705183127985 2019/098155 19100003A
- 00

1500 Ram Singh
Jat

Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID,hence
rejected7

3 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

21 T1510184531497 2018/090776 29100001A
- 00

35000 Ketan Kumar As per RFP,Live photo
at the time of
discharge not
provided,hence
rejected
7

live photo captured
of discharge time.

Rightly
Rejected

(LP-RR) As per guidelines , Live
discharge photo should be captured.
Therefore , claim is rightly rejected.

22 T1005182955288 2018/076423 19100002A
- 00

750 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay
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23 T0111184705656 2019/098157 19100002A
- 00

750 Akash Saini as per RFP live photo
at day of admission  is
not provided hence
rejected 7

Live photo Capture
at the time of
admission.
Emergency tid
create with in one
hour, when patient
came with BSBY
card then we capture
live photo.

Reopen &
Pay

package is justified hence reopen
and pay

24 T3110184691265 2018/091153 19100002A
- 14

750 Itbari admission is less than
24 hrs
7

As per discharge
summery or
treatment patient
stay 15 days. (15 Oct
to 31 Oct 2018)

Reopen &
Pay

package is justified hence reopen
and pay

25 T3110184691671 2018/090832 19100005A
- 00

1350 Bala Ram
Harijan

Lama time photo not
provided by hospital
hence claim rejected.
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

26 T2001195410711 2019/100214 19100002A
- 00

750 Ramdev patient admitted on
15.1.2019 photo
captured on
18.1.20197

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Rightly
Rejected

live photo of patient is not provided
hence rightly rejected

27 T0208183800485 2018/048872 19100002A
- 00

750 Sunita  Devi KINDLY PROVIDE
JUSTIFICATION WHY
TID NOT
GENERATED WITHIN
ONE HOUR OF
ADMISSION.7

Annex 1 attached Reopen &
Pay

package is justified hence reopen
and pay

28 T3112185232833 2019/105763 19100002A
- 04

750 Laxmi Devi As per rfp live photo at
the time of admission
not provided hence
rejected.
7

Annex 4 attached at
the time of
admission photo
uploaded.

Reopen &
Pay

package is justified hence reopen
and pay
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29 T1712185108900 2019/105383 19100002A
- 00

750 PANCHYA
RAM

As per rfp live photo at
the time of Admission
not provided hence
rejected.7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

30 T2001195410711 2019/100216 19100002A
- 02

750 Ramdev patient admitted on
15.1.2019 photo
captured on
18.1.20197

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Rightly
Rejected

live photo of patient is not provided
hence rightly rejected

31 T1302195627991 2019/103263 19100002A
- 02

750 Mohanlal pay only 4 days
7

We claimed only
three days, but you
reject why?

Reopen &
Pay

package is justified hence reopen
and pay

32 T1411184812101 2019/094441 19100002A
- 00

750 Rasid patient stay in hospital
thes then 24hrs hence
rejected.
7

Patient refer,
payable of one day.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

33 T0112184971178 2019/103243 19100002A
- 00

750 Chiranji Lal
Yadav

As per rfp live photo at
the time of referrel not
provided hence
rejected7

Live photo captured
at the time of
discharge.

Rightly
Rejected

As per rfp live photo at the time of
referrel not provided hence rejected

34 T3112185232833 2019/105760 19100002A
- 01

750 Laxmi Devi As per rfp live photo at
the time of admission
not provided hence
rejected.
7

Annex 4 attached at
the time of
admission photo
uploaded.

Reopen &
Pay

package is justified hence reopen
and pay

35 T2711184928154 2019/098285 19100002A
- 01

750 Poonam
Kour

As per RFP live photo
at the time Admission 
are not provide hence
rejected 
7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected

36 T1409184233506 2019/098221 19110008A
- 00

100 Manisha Bai Rejected -For any
query Please refer to
RSHAA 
7

Without query reject. Rightly
Rejected

already paid, wrong appealed
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37 T2911184948947 2019/098940 39070004A
- 00

3500 Bhori Devi D.O.D 3/12/18
MENTION ON
DISCHARGE
SUMMERY AND
D.O.O 4/12/18 ON
DISCHARGE
SUMMERY HENCE
REJECTED 7

Without query
rejected, by
mistakenly dates
change in column.

Rightly
Rejected

live photo of the discharge is not
provided hence rightly rejected

38 T2108183994592 2019/093707 29100001A
- 00

35000 Rakesh
Kumar

AS PER RFP LIVE
PHOTO AT THE TIME
OF  DISCHARGE IS
NOT PROVIDED
HENCE REJECTED7

Package not
approved same day,
that's why discharge
time of photo is
different.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured at the day
and time of discharge.Therefore ,
claim is rightly rejected.

39 T2909184370162 2019/098895 19110008A
- 00

100 Balwant
Singh

DISCHARGE
SUMMARY NOT
PROVIDED, HENCE
REJECTED.7

OPD case,
procedure done
showing in OPD slip.

Rightly
Rejected

supportive documents not provided
hence rightly rejected

40 T0612185019460 2019/093753 19100002A
- 01

750 Tekchand  patient stayed less
then 24 hours hence
rejected.7

Patient stay >24
hours, it's admission
time 00.24 am on
04.12.18 &
discharge time 11.26
am on 06.12.18

Rightly
Rejected

(24 Hrs- RR) Claim has been rightly
rejected as patient stay is less than
24 hrs.

41 T1012185055705 2019/094014 19100002A
- 00

750 Sandeep as per RFP live photo
at time of LAMA
DISCHARGE is not
provided hence
rejected  
7

Annex 7 attached for
LAMA patient.

Rightly
Rejected

as per RFP live photo at time of
LAMA DISCHARGE is not provided
hence rejected

42 T2010184584755 2019/098299 19100002A
- 00

750 Radha Admission photo at the
time of admission not
provided. hence
rejected7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Reopen &
Pay

package is justified hence reopen
and pay
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43 T2011184864722 2019/094411 19100002A
- 03

750 Ramotar as per rfp live photo at
the time of admission
is not provide
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay

44 T2105183060880 2019/093173 19100002A
- 00

750 Lalaram as per hospital the
time duration of 24
hours is not 
compelted by patient
.hence, rejected
7

Patient stay >24
hours, patient admit
date 21.05.18 early
morning 03.03 am &
next day discharge
22.05.18 afternoon
12.20 pm.

Rightly
Rejected

package is not justified hence rightly
rejected

45 T1007183564836 2019/099634 19100003A
- 01

1500 Vidha Devi as per treatment chart
paid for 4 days general
ward 7

without query reject,
All treatment
attached in two
parts,
preDrPrescription &
Other Documents or
Reports 2

Rightly
Rejected

as per document blocked package is
not justified

46 T1010184479559 2018/090709 19100005A
- 00

1350 Anita discharge patient
photo is one day late
hence rejected7

live photo captured
of discharge time.

Rightly
Rejected

(LP-RR) As per guidelines , Live
discharge photo should be captured.
Therefore , claim is rightly rejected.

47 T0311184721122 2018/090680 19100002A
- 02

750 akhtari as per RFP rule
duration of stay is less
then 24 hrs hence
rejected
7

Document attached
in Query penal.
(30-31, 31-01,
01-02) three days

Reopen &
Pay

package is justified hence reopen
and pay

48 T3110184691671 2018/090831 19100002A
- 02

750 Bala Ram
Harijan

Lama time photo not
provided by hospital
hence claim rejected.
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

49 T1909184278673 2018/090815 19100002A
- 02

750 Ramsukh lama time photo not
provide by hospital
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

50 T2812185208552 2019/098957 19100002A
- 04

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay
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51 T1005182955288 2018/076427 19100002A
- 03

750 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay

52 T3112185232833 2019/105764 19100002A
- 05

750 Laxmi Devi As per rfp live photo at
the time of admission
not provided hence
rejected.
7

Annex 4 attached at
the time of
admission photo
uploaded.

Reopen &
Pay

package is justified hence reopen
and pay

53 T2001195415433 2019/105728 19100002A
- 00

750 Aasha Bai as per rfp the live at
the time of admission
is not of the same date
of the admission7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

54 T0506183218468 2019/093172 19010183A
- 00

350 Gurdas TID generated through
MOIC route and
Annexure-II not
provided, hence
rejected (In case of
MOIC route and
non-availability of
Annexure-2)7

Annex2 attached,
without query reject.

Reopen &
Pay

package is justified hence reopen
and pay

55 T1312185078055 2019/094404 19100002A
- 00

750 Lichchho
Devi

as per RFP live photo
at time of ADMISSION
is not provided hence
rejected  
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay

56 T1801195399871 2019/105726 19100002A
- 00

750 Ramnarayan
Saini

as per RFP live photo
at time of  ADMISSION
 not provided hence
rejected  
7

Emergency tid
create, when patient
come with BSBY
then we upload
photo of patient at
the time of
admission annex 4
attached.

Reopen &
Pay

package is justified hence reopen
and pay
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57 T1402195639847 2019/105877 19100002A
- 04

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

58 T0502195554942 2019/106109 19100002A
- 03

750 Bhola Ram as per rfp the live at
the time of admission
is not of the same date
of the admission7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

59 T1411184803164 2018/077697 19100002A
- 01

750 Sakeel As per RFP live photo
of patient at the time of
admission are not
provide hence rejected
7

both time live photo
attached

Reopen &
Pay

package is justified hence reopen
and pay

60 T1005182955288 2018/076425 19100002A
- 01

750 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay

61 T0308183810738 2019/093706 29100001A
- 00

35000 Rajkumar patient discharged on
03.08.18 and live
photo on 05.08.18
hence in absence of
live photo at the time
discharge case
rejected 7

Package not
approved same day,
that's why discharge
time of photo is
different.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured at the day
and time of discharge.Therefore ,
claim is rightly rejected.

62 T1806183354075 2018/090845 19100002A
- 00

750 Seema
Gupta

as per rfp pt live photo
of admission  not
provide hence rejected
7

Annex 4 attached
with doctor seal &
signature at the time
of admission.

Reopen &
Pay

package is justified hence reopen
and pay

63 T2101195425196 2019/105730 19100002A
- 00

750 Mausami as per RFP LIVE
PHOTO at the date of
admission IS not
provided , hence case
rejected.
7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay
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64 T1312185078055 2019/094406 19100002A
- 02

750 Lichchho
Devi

as per RFP live photo
at time of ADMISSION
is not provided hence
rejected  
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay

65 T1402195639847 2019/105873 19100002A
- 00

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

66 T1507183615406 2018/092204 29100001A
- 00

35000 Surendra
Kumar

DOD is 15.07.2018 but
no live photo taken at
the time of discharge
hence as per RFP
rejected 7

Package not
approved same day,
that's why discharge
time of photo is
different.

Rightly
Rejected

(LP-RR) As per guidelines , Live
discharge photo should be captured
on day and time of discharge.
Therefore , claim is rightly rejected.

67 T0712185030025 2019/094008 19100002A
- 00

750 Hamraj only one hour of
admission and 24
hours of admission not
complete7

Patient refer, refer
card attached,
payable for one day

Rightly
Rejected

package is not justified hence rightly
rejected

68 T0401195270633 2019/106113 19100002A
- 01

750 Sulemaan DOD not mentioned on
discharge summery
hence rejected.7

Without query reject. Reopen &
Pay

package is justified hence reopen
and pay

69 T3107183780155 2019/094423 19100002A
- 00

750 Hariram As per RFP,Live photo
at the time of
admission not
provided,hence
rejected
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

70 T2107183676079 2018/046373 19100005A
- 00

1350 Guddi tid was not generated
with in one hour of
admission and mention
 invalid reason in
annexture- 1   hence
rejected7

Annexure1 attached Reopen &
Pay

package is justified hence reopen
and pay
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71 T2812185208552 2019/098958 19100002A
- 05

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay

72 T0712185027257 2019/098134 19100002A
- 01

750 Geeta Devi as per rfp live photo at
the time of admission
not provided hence
claim rejected7

Live photo Capture
at the time of
discharge.
Emergency tid
create with in one
hour, when patient
came with BSBY
card then we capture
live photo.

Reopen &
Pay

package is justified hence reopen
and pay

73 T0112184972629 2019/093552 19100002A
- 00

750 Shakuntla DATEWISE
TREATMENT CHART
NOT PROVIDED,
HENCE REJECTED.7

All documents
attached on Query
penal.

Reopen &
Pay

package is justified hence reopen
and pay

74 T1707183632873 2019/098214 19010183A
- 00

350 Rani Bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected7

5 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

75 T2812185208552 2019/098955 19100002A
- 02

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay

76 T2805183143815 2019/094460 19100002A
- 00

750 Sameer
Kumar

                                Reason mentioned in
Annex 2 is invalid.
Hence rejected.7

5 times attempt
showing in this TID

Rightly
Rejected

live photo of the addmission is not
provided hence rightly rejected
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77 T0612185018875 2019/093723 19100002A
- 00

750 Anaaro Hospital not provide
after query Annexture
7 claim has been
rejected7

Patient live photo
attached at the time
of discharge, then
why annex 7
required when we
also reply in last
query. Lama
discharge card
available on query
penal.

Rightly
Rejected

package is not justified hence rightly
rejected

78 T0612185018875 2019/093725 19100002A
- 02

750 Anaaro Hospital not provide
after query Annexture
7 claim has been
rejected7

Patient live photo
attached at the time
of discharge, then
why annex 7
required when we
also reply in last
query. Lama
discharge card
available on query
penal.

Rightly
Rejected

package is not justified hence rightly
rejected

79 T0108183783545 2019/093508 19010183A
- 00

350 Faggi does not Provide
Annexture 6 ( Patient
Satisfactory Letter)  
DULY SIGNED AND
SEALED ALONG
WITH DETAILED
DISCHARGE
SUMMARY,hence
rejected7

Annex 6 attached,
opd case animal bite
case right tick on
vaccination date.

Reopen &
Pay

package is justified hence reopen
and pay

80 T1011184766490 2019/098304 39070004A
- 00

3500 Kishorilal AS PER RFP LIVE
PHOTO AT THE TIME
OF LAMA
DISCHARGE NOT
PROVIDED HENCE
CASE  REJECTED7

Patient normal
discharge, live photo
capture at time of
discharge.

Rightly
Rejected

patient discharge photo is not
present hence rightly rejected
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81 T2311184891054 2019/098132 39070004A
- 00

3500 Kirori As per discharge
summery  DOD is
28/11/2018 and DO.O
IS 27/11/2018 hence
rejected.7

There is no any
query in this matter,
it's wrongly mistake
by doctor.

Reopen &
Pay

package is justified hence reopen
and pay

82 T1706183337320 2019/094060 19010183A
- 00

350 goprsh Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected. 7

9 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

83 T2206183389930 2019/094454 19010183A
- 00

350 Bhavana
Choudhary

hospital not provide
annexure 2, hence
case rejected7

Without query reject. Reopen &
Pay

package is justified hence reopen
and pay

84 T2812185208552 2019/098953 19100002A
- 00

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay

85 T0711184749507 2019/094004 19100002A
- 02

750 Ranjna As per RFP,Live photo
at the time of
admission not
provided,hence
rejected
7

Emergency Tid
create its valid for 72
hours, Patient come
with BSBY card on
next day, then after
we capture live
photo.

Reopen &
Pay

package is justified hence reopen
and pay

86 T0301195265561 2019/106120 19100002A
- 00

750 Bir Singh as per rfp live photo at
the time of adimission 
is not provide .hence
rejected7

Annex 4 attached for
live photo upload. 

Reopen &
Pay

package is justified hence reopen
and pay

87 T0602195563999 2019/106128 39010003A
- 00

12000 Shahrun as per rfp live photo at
the time of admission
not provide hence
rejected 
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

88 T1502195655336 2019/106140 19100003A
- 00

1500 Mohammadi Patient admitted in
hospital less than 24
hours hence rejected 
7

patient refer, payable
of one day

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected



����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

�8/�4/���1�

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

89 T1707183631414 2019/094066 19010183A
- 00

350 Sohan Lal Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID, hence
rejected7

5 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

90 T2910184666804 2019/094421 19100002A
- 02

750 Bassi discharge live photo at
discharge time not
provided by hospital
hence rejected7

Live photo Capture
at the time of
discharge.

Rightly
Rejected

as per discharge summary patient
discharged on 29-10-2018 and as
per discharge photo pt discharged on
31-10-2018 due to mismatch case is
right rejected

91 T0102195518915 2019/105359 19040043A
- 00

9750 seema
sharma

as per rfp live
discharge photo is not
provided hence
rejected7

live photo capture on
discharge.

Rightly
Rejected

as per rfp live discharge photo is not
provided hence rejected

92 T0202195528738 2019/105902 19100002A
- 02

750 Sanjay As per RFP Admission
time live photo not
provide by hospital
hence Rejected ( DOA
28/2/19 & photo
29/2/197

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

93 T0202195528738 2019/105901 19100002A
- 01

750 Sanjay As per RFP Admission
time live photo not
provide by hospital
hence Rejected ( DOA
28/2/19 & photo
29/2/197

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

94 T3112185232833 2019/105759 19100002A
- 00

750 Laxmi Devi As per rfp live photo at
the time of admission
not provided hence
rejected.
7

Annex 4 attached at
the time of
admission photo
uploaded.

Reopen &
Pay

package is justified hence reopen
and pay

95 T2312185164593 2019/098962 19100002A
- 01

750 Jitendra
Kumar

STAY LESS THEN 24
HOURS.7

Greater then 24
hours

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected



����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

�8/�4/���1�

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

96 T1402195639847 2019/105875 19100002A
- 02

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

97 T1707183640122 2019/094074 19010183A
- 00

350 Deepak Count of 3 biometric
identification and OTP
attempts could not be
seen in this TID,
hence, rejected.7

6 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

98 T0401195270633 2019/106112 19100002A
- 00

750 Sulemaan DOD not mentioned on
discharge summery
hence rejected.7

Without query reject. Reopen &
Pay

package is justified hence reopen
and pay

99 T2706183437375 2019/098178 19010183A
- 00

350 Nitesh Singh Counts of three
attempts for biometric
identification of patient
cannot be seen in this
TID.hence reject7

13 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

100 T2704182835364 2019/094088 19100002A
- 00

750 Ramoti Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected. 7

There is no provision
of attempts display
on software before
23.05.18 & Annex 2
attached in tick
mark.

Reopen &
Pay

package is justified hence reopen
and pay

101 T1502195655148 2019/105890 19100002A
- 03

750 Somoti as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

Annexure7 attached
- "If live photo can
not be uploaded in
case of LAMA and
Death cases"

Rightly
Rejected

live photo at the time of lama is not
provided hence rightly rejected

102 T0812185032152 2019/098139 19100002A
- 01

750 Jyoti Jatav annex -1  not  provided
for  late  tid 
genetration7

TID create with in
one hour (two min.
from admission)

Reopen &
Pay

package is justified hence reopen
and pay

103 T0401195270633 2019/106114 19100002A
- 02

750 Sulemaan DOD not mentioned on
discharge summery
hence rejected.7

Without query reject. Reopen &
Pay

package is justified hence reopen
and pay
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104 T2012185137970 2019/098951 19100002A
- 03

750 Bhagwan
Singh

live photo not captured
on DOA 14.12.18
hence rejected7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

105 T2107183676079 2018/046374 19100005A
- 01

1350 Guddi tid was not generated
with in one hour of
admission and mention
 invalid reason in
annexture- 1   hence
rejected7

Annexure1 attached Reopen &
Pay

package is justified hence reopen
and pay

106 T0510184433684 2018/090686 19100002A
- 00

750 Ram Shri as per RFP live photo
at the time of
discharge is not
provided hence
rejected7

No query for last
rejection, Live photo
attached at the time
of discharge.

Rightly
Rejected

package is not justified hence rightly
rejected

107 T1707183639291 2019/094072 19010183A
- 00

350 mukesh Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected
7

5 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

108 T0302195535940 2019/106483 19100002A
- 00

750 Tara Devi blocked Admission &
discharge date live
photo not provide by
hospital hence
Rejected 7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

109 T0302195535940 2019/106484 19100002A
- 01

750 Tara Devi blocked Admission &
discharge date live
photo not provide by
hospital hence
Rejected 7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

110 T3110184689006 2019/094428 19100002A
- 00

750 Rajeshwari
Modi

AS PR RFP LIVE
PHOTO AT TIME OF
ADMISSION IS NOT
PROVIDED HENCE
REJECTED
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay
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111 T3110184691671 2018/090830 19100002A
- 01

750 Bala Ram
Harijan

Lama time photo not
provided by hospital
hence claim rejected.
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

112 T2011184864722 2019/094410 19100002A
- 02

750 Ramotar as per rfp live photo at
the time of admission
is not provide
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay

113 T2606183427278 2019/098217 19010183A
- 00

350 Haidar Ali Counts of 3 biometric
non Identification and
OTP attempts could
not be seen in this TID,
Hence rejected7

5 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

114 T0502195554942 2019/106107 19100002A
- 01

750 Bhola Ram as per rfp the live at
the time of admission
is not of the same date
of the admission7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

115 T1212185070567 2019/098945 19100002A
- 00

750 Jarina AS PER RFP LIVE
PHOTO AT THE TIME
OF ADMISSION IS
NOT PROVIDED
HENCE REJECTED7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

116 T1512185095189 2019/098297 19100002A
- 02

750 Chalti Devi as per document
patient discharged on
14/12/2018 and
provide discharge time
live photo is of
15/12/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected
7

Patient discharge on
15/12/2018
treatment showing in
bht ticket, document
attached on
"preDrPrescription",
it's wrongly date
enter by doctor in
discharge ticket. live
photo capture on
15.12.18.

Rightly
Rejected

as per document patient discharged
on 14/12/2018 and provide discharge
time live photo is of 15/12/2018,as
per RFP live photo at time of
discharge is not provided hence
rejected

117 T1909184278673 2018/090816 19100002A
- 03

750 Ramsukh lama time photo not
provide by hospital
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay
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118 T0502195554942 2019/106106 19100002A
- 00

750 Bhola Ram as per rfp the live at
the time of admission
is not of the same date
of the admission7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

119 T1402195639847 2019/105881 19100002A
- 10

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

120 T2507183713441 2019/098889 19110008A
- 00

100 Ramniwash
Pal

Annexure 6 with seal &
sign not provided by
hospital7

There is no minatory
option for seal in
annex 6.

Reopen &
Pay

package is justified hence reopen
and pay

121 T2611184918066 2019/098929 19040036A
- 00

3000 Sonam Devi Hospital Not provide
admission Time pt live
photo at on DOA7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

122 T1707183631331 2019/094063 19010183A
- 00

350 MEMUNA Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID, hence
rejected7

15 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

123 T2808184058670 2019/094445 19100002A
- 00

750 Ramesh
Chand

PATIENT STAY LESS
THAN 24 HR. HENCE
REJECTED7

Patient refer,
payable of one day.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

124 T0702195576637 2019/105896 19100002A
- 00

750 Babu Lal As per RFP live photo
of patient at the time of
Admission  not provide
hence rejected 7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay
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125 T1512185095525 2019/098310 19100005A
- 00

1350 Kusum Lata
Sain

pre patient photo is
late hence rejected7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Reopen &
Pay

package is justified hence reopen
and pay

126 T0706183243180 2019/099606 19100002A
- 04

750 Babulal as per provided ipd
papers7

Document Uploaded
At Query Panel

Reopen &
Pay

package is justified hence reopen
and pay

127 T1707183640340 2019/098152 19010183A
- 00

350 Anita Devi Count of 3 biometric
identification and OTP
attempts could not be
seen in this TID,
hence, rejected.7

5 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

128 T1712185108054 2019/098222 19100002A
- 04

750 Santra Admission less than 24
hrs hence rejected.
7

Patient stay full 5
days in Hospital.

Rightly
Rejected

stay is less then 24 hrs hence rightly
rejected

129 T0201195250702 2019/105380 19100002A
- 01

750 Durga
Prasad

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

130 T3112185232833 2019/105761 19100002A
- 02

750 Laxmi Devi As per rfp live photo at
the time of admission
not provided hence
rejected.
7

Annex 4 attached at
the time of
admission photo
uploaded.

Reopen &
Pay

package is justified hence reopen
and pay

131 T0511184737328 2019/098323 39070004A
- 00

3500 Dhanni Devi OT NOTES NOT
PROVIDED , HENCE
REJECTED.
7

OT notes attached in
"DocumentUploaded
AtQueryPanel" page
no. 6

Reopen &
Pay

package is justified hence reopen
and pay
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132 T1512185095091 2019/098280 19100002A
- 02

750 rampyari as per document
patient discharged on
14/12/2018 and
provide discharge time
live photo is of
15/12/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected7

Patient discharge on
15/12/2018
treatment showing in
bht ticket, document
attached on
"preDrPrescription",
it's wrongly date
enter by doctor in
discharge ticket. live
photo capture on
15.12.18.

Rightly
Rejected

as per document patient discharged
on 14/12/2018 and provide discharge
time live photo is of 15/12/2018,as
per RFP live photo at time of
discharge is not provided hence
rejected

133 T0712185027257 2019/098133 19100002A
- 00

750 Geeta Devi as per rfp live photo at
the time of admission
not provided hence
claim rejected7

Live photo Capture
at the time of
discharge.
Emergency tid
create with in one
hour, when patient
came with BSBY
card then we capture
live photo.

Reopen &
Pay

package is justified hence reopen
and pay

134 T0102195517583 2019/100219 19100002A
- 06

750 Raneshwar
Dayal

pay only 6 days7 great then 24 hours Rightly
Rejected

as per documents excessive stay is
not justified

135 T0301195256348 2019/106118 19100002A
- 00

750 Sumitra as per RFP pt. stay
less then 24 hrs hence
case is rejected7

Patient stay 35 hours
in hospital.

Reopen &
Pay

package is justified hence reopen
and pay

136 T0502195554942 2019/106108 19100002A
- 02

750 Bhola Ram as per rfp the live at
the time of admission
is not of the same date
of the admission7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

137 T1312185078055 2019/094405 19100002A
- 01

750 Lichchho
Devi

as per RFP live photo
at time of ADMISSION
is not provided hence
rejected  
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay
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138 T2806183454783 2018/091421 19100002A
- 00

750 Salim Counts of 3 biometric
non Identification and
OTP attempts could
not be seen in this TID,
Hence rejected7

9 times biometric
attempts showing in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

139 T0211184711223 2018/077687 19100002A
- 00

750 Janaki Devi as per rfp live photos
at time of admission
not provided hence
rejected
7

Annex 4 attached Reopen &
Pay

package is justified hence reopen
and pay

140 T2604182819680 2019/094085 19100002A
- 00

750 mukesh counts of 3biometric
identification &otp
attempt could'ntbe
seen in this tid hence
rejected
7

There is no provision
of attempts display
on software before
23.05.18 & Annex 2
attached in tick
mark.

Reopen &
Pay

package is justified hence reopen
and pay

141 T1707183639403 2019/094073 19010183A
- 00

350 Rajbala Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected
7

5 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

142 T1205182970498 2019/099568 19100002A
- 00

750 ramkuvar
sharma

Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.
7

Patient is too elderly
& serious that's why
he is not verify by
Bio-Metric machine,
we counts 3 or more
Bio metric
identification
attempts. Annexure
2 attached, without
query reject

Reopen &
Pay

package is justified hence reopen
and pay

143 T1707183639810 2019/098212 19010183A
- 00

350 Saloni Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected7

4 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay
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144 T3101195508166 2019/105758 39070004A
- 00

3500 nathi devi As per rfp live photo at
the time of Admission
not provided hence
rejected.7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Rightly
Rejected

as package is in day but pre-auth
send after two days hence rightly
rejcetd

145 T2809184358696 2019/098204 19010183A
- 00

350 Arvind count of 3 biometric
identification & otp
attempts could not be
seen in this tid hence
rejected7

8 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

146 T0112184972114 2019/093481 19100002A
- 02

750 RAM DAYAL TREATMENT CHART
DATEWISE NOT
PROVIDED ,HENCE
REJECTED.7

All documents
attached on Query
penal.

Reopen &
Pay

package is justified hence reopen
and pay

147 T2805183133961 2019/098215 19010183A
- 00

350 Gurvindra
Singhkachur
a

Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID
7

11 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

148 T1402195639847 2019/105878 19100002A
- 05

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

149 T2812185208552 2019/098954 19100002A
- 01

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay

150 T2807183741893 2019/098205 19010183A
- 00

350 Sushila count of 3 biometric
identification & otp
attempts could not be
seen in this tid hence
rejected7

6 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay
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151 T2001195410711 2019/100217 19100002A
- 03

750 Ramdev patient admitted on
15.1.2019 photo
captured on
18.1.20197

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Rightly
Rejected

live photo of patient is not provided
hence rightly rejected

152 T2007183668611 2019/098211 19010183A
- 00

350 mohin Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected7

7 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

153 T2909184371796 2019/094418 19100002A
- 00

750 Raghuvir
Singh

AS PER RFP ,THE
LIVE PHOTO AT THE
TIME AND DATE OF
ADMISSION NOT
PROVIDED, HENCE
REJECTED.7

Annexure 4 attached
for live photo at time
of ADMISSION.

Rightly
Rejected

AS PER RFP ,THE LIVE PHOTO AT
THE TIME AND DATE OF
ADMISSION NOT PROVIDED,
HENCE REJECTED.

154 T0610184446453 2018/077887 19100005A
- 01

1350 Ashok
Kumar Goyal

As per RFP DOA &
DOD both live photo
not captured ,hence
rejected
7

Admit time annex 4
or Discharge time
annex 7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

155 T1309184223636 2019/098151 19110030A
- 00

200 Kunal Jangid Rejected -For any
query Please refer to
RSHAA 
7

Without qurey reject Rightly
Rejected

tid not generated with in 1 hour of
admission hence rejected

156 T1412185087978 2019/094407 19040006A
- 00

2750 Jamshida as per RFP live photo
at the time of
discharge is not
provided hence
rejected7

Live photo Capture
at the time of
discharge.

Rightly
Rejected

as per discharge summary patient
discharged on 13-12-2018 and as
per discharge photo pt discharged on
14-12-2018 due to mismatch case is
right rejected

157 T1501195365506 2019/106139 39070004A
- 00

3500 Dhoop Singh  as per rfp live patient
photo at the time of
discharge not provide
hence rejected7

Annex 7 attached at
time of discharge.

Rightly
Rejected

live photo at the time of lama is not
provided hence rightly rejected
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158 T2805183136425 2018/091309 19100002A
- 00

750 Tilko Devi Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID, hence
rejected7

5 attempted showing
in this TID

Reopen &
Pay

package is justified hence reopen
and pay

159 T1611184831994 2018/091422 19100003A
- 00

1500 Avinash Kour as per portal
Discharge type is
ABSCONDED. Eligible
for ZERO payment
7

>24 hours,
Discharge summery
or treatment
attached.

Rightly
Rejected

package is not justified hence rightly
rejected

160 T1309184220894 2019/094451 19010183A
- 00

350 Choti Rejected -For any
query Please refer to
RSHAA 
7

Without query reject. Rightly
Rejected

wrong appealed already paid

161 T2810184659036 2019/098316 29010050A
- 00

8000 ram singh as per RFP live photo
at time of Discharge is
not provided hence
rejected 
7

Package not
approve on same
day, Live photo
capture on next day.

Rightly
Rejected

patient tid craeted on 24 oct 2018 but
pre-auth sent 24-10-20218 mismatch
in date of addmission and and tid
creation hence rightly rejected

162 T2910184666804 2019/094420 19100002A
- 01

750 Bassi discharge live photo at
discharge time not
provided by hospital
hence rejected7

Live photo Capture
at the time of
discharge.

Rightly
Rejected

as per discharge summary patient
discharged on 29-10-2018 and as
per discharge photo pt discharged on
31-10-2018 due to mismatch case is
right rejected

163 T1512185095525 2019/098308 19100002A
- 01

750 Kusum Lata
Sain

pre patient photo is
late hence rejected7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Reopen &
Pay

package is justified hence reopen
and pay

164 T2107183676079 2018/046372 19100002A
- 01

750 Guddi tid was not generated
with in one hour of
admission and mention
 invalid reason in
annexture- 1   hence
rejected7

Annexure1 attached Reopen &
Pay

package is justified hence reopen
and pay
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165 T0812185032152 2019/098140 19100002A
- 02

750 Jyoti Jatav annex -1  not  provided
for  late  tid 
genetration7

TID create with in
one hour (two min.
from admission)

Reopen &
Pay

package is justified hence reopen
and pay

166 T2812185208552 2019/098956 19100002A
- 03

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay

167 T0702195576637 2019/105897 19100002A
- 01

750 Babu Lal As per RFP live photo
of patient at the time of
Admission  not provide
hence rejected 7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

168 T0812185032152 2019/098138 19100002A
- 00

750 Jyoti Jatav annex -1  not  provided
for  late  tid 
genetration7

TID create with in
one hour (two min.
from admission)

Reopen &
Pay

package is justified hence reopen
and pay

169 T1611184827357 2018/090806 19100002A
- 01

750 Sachin
Kumar
Meena

tid not generated within
one hours at the time
admission hence
rejected 7

Annex 1 attached
with doctor seal &
signature.

Reopen &
Pay

package is justified hence reopen
and pay

170 T1711184839135 2019/098314 19100002A
- 01

750 Chahat after query,or AS PER
RFP,hospital not
provide live lama time
photo,hence rejected,7

Patient LAMA,
annexture 7
attached.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected

171 T2010184584755 2019/098300 19100002A
- 01

750 Radha Admission photo at the
time of admission not
provided. hence
rejected7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Reopen &
Pay

package is justified hence reopen
and pay

172 T2106183386854 2018/091312 19100002A
- 00

750 Ramkishan annex 6 is not provided
hence rejected7

Without query reject,
Case refer, we
uploaded feedback
form. It's not
showing after submit
in refer case.
Software problem.

Reopen &
Pay

package is justified hence reopen
and pay
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173 T2505183106907 2018/091151 19080003A
- 00

5000 Asmeena as per RFP,live photo
at the time of 
discharge is not
provide .hence
rejected
7

Discharge time
photo captured.

Rightly
Rejected

package is not justified hence rightly
rejected

174 T1411184812101 2019/094443 19100002A
- 00

750 Rasid patient stay in hospital
thes then 24hrs hence
rejected.
7

Patient refer,
payable of one day.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

175 T0412185001950 2019/103249 39040017A
- 00

18000 chanda As per document
admission time live
photo not provide by
hospital hence
Rejected  7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

176 T1512185095091 2019/098279 19100002A
- 01

750 rampyari as per document
patient discharged on
14/12/2018 and
provide discharge time
live photo is of
15/12/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected7

Patient discharge on
15/12/2018
treatment showing in
bht ticket, document
attached on
"preDrPrescription",
it's wrongly date
enter by doctor in
discharge ticket. live
photo capture on
15.12.18.

Rightly
Rejected

as per document patient discharged
on 14/12/2018 and provide discharge
time live photo is of 15/12/2018,as
per RFP live photo at time of
discharge is not provided hence
rejected

177 T1611184832923 2018/092202 19100002A
- 01

750 pitam hospital not provided
lama time discharge
photo. hence rejected7

Annex 7 attached for
LAMA patient.

Reopen &
Pay

package is justified hence reopen
and pay

178 T0910184474792 2018/076265 19100002A
- 00

750 Jagdish patient stay in hospital
less than 24 hrs.7

patient stay more
then 24 hours

Reopen &
Pay

package is justified hence reopen
and pay

179 T1005182955288 2018/076429 19100002A
- 05

750 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay
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180 T0201195250702 2019/105382 19100002A
- 03

750 Durga
Prasad

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

181 T1711184839135 2019/098313 19100002A
- 00

750 Chahat after query,or AS PER
RFP,hospital not
provide live lama time
photo,hence rejected,7

Patient LAMA,
annexture 7
attached.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected

182 T1909184278673 2018/090814 19100002A
- 01

750 Ramsukh lama time photo not
provide by hospital
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

183 T2105183060847 2019/094080 19010183A
- 00

350 Madhu Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID hence
Rejected. (Lack of
essential documents)
7

There is no provision
of attempts display
on software before
23.05.18 & Annex 2
attached in tick
mark.

Reopen &
Pay

package is justified hence reopen
and pay

184 T2601195465180 2019/100218 19100002A
- 04

750 Ikbal Singh STAY LESS THEN 24
HOURS.7

great then 24 hours Reopen &
Pay

package is justified hence reopen
and pay

185 T2707183731616 2019/098216 19010183A
- 00

350 Kartik COUNT OF THREE
BIOMETRIC
IDENTIFICATION 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED 
7

7 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

186 T1502195655148 2019/105891 19100005A
- 00

1350 Somoti as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

Annexure7 attached
- "If live photo can
not be uploaded in
case of LAMA and
Death cases"

Rightly
Rejected

live photo at the time of lama is not
provided hence rightly rejected
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187 T0606183233876 2019/093710 19010183A
- 00

350 Jaaved Khan Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected7

11 times biometric
attempts showing in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

188 T1402195639847 2019/105885 19100002A
- 06

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

189 T1409184232681 2019/098220 19110030A
- 00

200 Guddi Rejected -For any
query Please refer to
RSHAA 
7

Without query reject. Rightly
Rejected

already paid, wrong appealed

190 T2407183699188 2019/094083 19010183A
- 00

350 Kartik Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected7

6 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

191 T1302195627991 2019/103262 19100002A
- 01

750 Mohanlal pay only 4 days
7

We claimed only
three days, but you
reject why?

Reopen &
Pay

package is justified hence reopen
and pay

192 T3110184689151 2019/094467 19010165A
- 00

12000 Fajarudadin Not Provide OT Notes
So case has Reject7

OT notes attached in
"preDrPrescription"
page no. 5

Rightly
Rejected

supportive documents not provided
hence rightly rejected

193 T3110184691671 2018/090829 19100002A
- 00

750 Bala Ram
Harijan

Lama time photo not
provided by hospital
hence claim rejected.
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

194 T2111184874650 2018/090820 19100002A
- 01

750 reena devi  as per rfp live patient
photo at the time of
discharge not provide
hence rejected7

Without query reject,
we will provide you
annex. 7.

Rightly
Rejected

package is not justified hence rightly
rejected
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195 T1707183633202 2019/094069 19010183A
- 00

350 Ram Bhuteri Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected7

5 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

196 T0702195577606 2019/106129 19100003A
- 00

1500 Atma
Prakash

As per RFP live photo
at the  time of
discharge is not
provided, hence
rejected.
7

patient in serious
condition not come
for live photo

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

197 T0808183869329 2018/047139 19100002A
- 00

750 Raaj Bai tid was genretion after
1hr hence case
rejected7

Annex 1 attached Reopen &
Pay

package is justified hence reopen
and pay

198 T0202195529975 2019/106117 19100002A
- 00

750 Anuj Kumar Tid not generated
within one hour of
admission hence
rejected.7

Annex 1 attached for
late tid generate.

Rightly
Rejected

hospital justification is not satisfied
hence rightly rejected

199 T1811184846031 2018/091147 19100002A
- 00

750 Gita As per RFP clause no.
1.14.1.
1(ii) No live  photo at
the date and time of
admission & discharge
hence rejected.7

Both time live photo
captured,
Emergency Tid
create, patient did
not bring the card
with him, when the
card was brought,
then the Bamashah
card was entered on
next day.

Reopen &
Pay

package is justified hence reopen
and pay

200 T2904182845829 2019/094463 19100002A
- 00

750 Dayaram after query you not
provide  annex -6  and 
complete  discharge 
summary with  lama
report ,hence case
rejected
7

after query we
provide you annex -6
and complete
discharge summary
with lama report in
query penal.

Rightly
Rejected

supportive documents not provided
hence rightly rejected
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201 T0612185018875 2019/093726 19100005A
- 00

1350 Anaaro Hospital not provide
after query Annexture
7 claim has been
rejected7

Patient live photo
attached at the time
of discharge, then
why annex 7
required when we
also reply in last
query. Lama
discharge card
available on query
penal.

Rightly
Rejected

package is not justified hence rightly
rejected

202 T0308183808479 2019/093705 19010163A
- 00

7000 Lokesh AS PER DISCHARGE
TICKET Fissurectomy
NOT DONE HENCE
REJECTED7

As per discharge
ticket or OT notes
fissurectomy done.

Rightly
Rejected

package is not justified hence rightly
rejected

203 T1411184803164 2018/077696 19100002A
- 00

750 Sakeel As per RFP live photo
of patient at the time of
admission are not
provide hence rejected
7

both time live photo
attached

Reopen &
Pay

package is justified hence reopen
and pay

204 T1611184832923 2018/092203 19100002A
- 02

750 pitam hospital not provided
lama time discharge
photo. hence rejected7

Annex 7 attached for
LAMA patient.

Reopen &
Pay

package is justified hence reopen
and pay

205 T0106183185255 2018/047140 19100002A
- 00

750 Sher Singh
Bairwa

Rejection due to Late
TID generation.7

Annex 1 attached Reopen &
Pay

package is justified hence reopen
and pay

206 T0410184422768 2018/076182 19100003A
- 00

1500 Pradeep AS PER PROVIDED
DOCUMENT PATIENT
STAY LAST DAY
LESS THAN 24
HOURS HENCE
REJECTED7

Patient refer Rightly
Rejected

package is not justified hence rightly
rejected

207 T2107183676079 2018/046371 19100002A
- 00

750 Guddi tid was not generated
with in one hour of
admission and mention
 invalid reason in
annexture- 1   hence
rejected7

Annexure1 attached Reopen &
Pay

package is justified hence reopen
and pay
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208 T1402195639847 2019/105876 19100002A
- 03

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

209 T0206183193223 2019/093594 19010183A
- 00

350 Dipanshu
Sahu

Counts of 3 biometric 
identification & OTP
attempts could not be
seen in this tid  ,hence
case rejected
 
7

8 times biometric
attempts showing in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

210 T1909184278673 2018/090818 19100002A
- 05

750 Ramsukh lama time photo not
provide by hospital
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

211 T3112185232833 2019/105762 19100002A
- 03

750 Laxmi Devi As per rfp live photo at
the time of admission
not provided hence
rejected.
7

Annex 4 attached at
the time of
admission photo
uploaded.

Reopen &
Pay

package is justified hence reopen
and pay

212 T2311184890900 2019/098141 19010183A
- 00

350 Abhay Count of 3 biometric
identification and OTP
attempt could not seen
in this TID hence
rejected.7

4 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

213 T1101195332624 2019/106134 19010165A
- 00

12000 Sahil OT notes and USG
report with findings not
provided hence
rejected7

on query page no. 1
ot notes available &
USG not required on
this package.

Rightly
Rejected

as per supportive documents wrong
pacakge selection done hence rightly
rejected

214 T1402195639847 2019/105883 19100002A
- 12

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay
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215 T1502195655148 2019/105888 19100002A
- 01

750 Somoti as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

Annexure7 attached
- "If live photo can
not be uploaded in
case of LAMA and
Death cases"

Rightly
Rejected

live photo at the time of lama is not
provided hence rightly rejected

216 T1611184832923 2018/092201 19100002A
- 00

750 pitam hospital not provided
lama time discharge
photo. hence rejected7

Annex 7 attached for
LAMA patient.

Reopen &
Pay

package is justified hence reopen
and pay

217 T1005182955288 2018/076426 19100002A
- 02

750 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay

218 T1806183343798 2019/103268 19110012A
- 00

550 Meera Hospital not provide
pre & post IOPA X ray
hence rejected 7

As per Doctor "Xray
not required" on
second page of OPD
slip.

Rightly
Rejected

supportive documents not provided
hence rightly rejected

219 T2111184874650 2018/090822 19100005A
- 01

1350 reena devi  as per rfp live patient
photo at the time of
discharge not provide
hence rejected7

Without query reject,
we will provide you
annex. 7.

Rightly
Rejected

package is not justified hence rightly
rejected

220 T2801195481819 2019/105748 39070003A
- 00

7700 Madha Ram hosp not provide lens
sticker hence rejected
7

Doctor Clarification
attached in query
penal 

Rightly
Rejected

supportive documents not provided
hence rightly rejected

221 T1005182955288 2018/076428 19100002A
- 04

750 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay

222 T1312185079544 2019/106136 39070004A
- 00

3500 Vimala Rejection due to wrong
package selection.7

patient refer, payable
of one day

Rightly
Rejected

wrong package selection

223 T1402195639847 2019/105879 19100002A
- 07

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay
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224 T1707183639186 2019/094071 19010183A
- 00

350 Sapna Bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID, hence
rejected7

5 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

225 T2811184941617 2018/091152 19100002A
- 06

750 Panni Lal ADMISSION LESS
THEN 24 HOURS 7

As per discharge
summery or
treatment patient
stay 7 days. (20 nov
to 28 nov 2018)

Reopen &
Pay

package is justified hence reopen
and pay

226 T1512185095525 2019/098307 19100002A
- 00

750 Kusum Lata
Sain

pre patient photo is
late hence rejected7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Reopen &
Pay

package is justified hence reopen
and pay

227 T2709184351134 2018/091427 19100002A
- 00

750 Ajit Singh Hospital Not provide
Live PHOTO at the
time of LAMA claim
has been rejected 7

Annex 7 attached for
LAMA patient.

Reopen &
Pay

package is justified hence reopen
and pay

228 T2111184874650 2018/090821 19100005A
- 00

1350 reena devi  as per rfp live patient
photo at the time of
discharge not provide
hence rejected 7

Without query reject,
we will provide you
annex. 7.

Rightly
Rejected

package is not justified hence rightly
rejected

229 T1402195639847 2019/105874 19100002A
- 01

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

230 T1502195655148 2019/105889 19100002A
- 02

750 Somoti as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

Annexure7 attached
- "If live photo can
not be uploaded in
case of LAMA and
Death cases"

Rightly
Rejected

live photo at the time of lama is not
provided hence rightly rejected
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231 T1611184827357 2018/090807 19100002A
- 02

750 Sachin
Kumar
Meena

tid not generated within
one hours at the time
admission hence
rejected 7

Annex 1 attached
with doctor seal &
signature.

Reopen &
Pay

package is justified hence reopen
and pay

232 T0201195250702 2019/105379 19100002A
- 00

750 Durga
Prasad

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

233 T0211184709111 2019/093598 19100002A
- 02

750 Shanti Bai annexure 4 not provide
7

Both time photo
capture on stretcher.

Reopen &
Pay

package is justified hence reopen
and pay

234 T0401195275844 2019/106124 19100002A
- 00

750 Heera Devi Pt. Admission less
than 24 hour hence
rejected 
7

patient refer, payable
of one day

Reopen &
Pay

as per documents patient is reffered
hence reopen and pay

235 T2508184032837 2019/094414 19100002A
- 00

750 Indra AS PER RFP LIVE
PHOTO AT THE TIME
OF ADMISSION NOT
PROVIDED HENCE
REJECTED.7

Annexure 4 attached
for live photo at time
of ADMISSION.

Rightly
Rejected

Live photo at time of admission is not
provided. Hence rightly rejected

236 T2706183441877 2018/092195 19100002A
- 00

750 Babita  Counts of three
attempts for biometric
identification of patient
cannot be seen in this
TID. HENCE CASE
REJECT7

five times attempts
showing in this TID

Reopen &
Pay

package is justified hence reopen
and pay

237 T1707183632315 2019/094067 19010183A
- 00

350 Hemlata Devi
Meena

COUNT OF THREE
BIO METRIC
IDENTIFICATION
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID .HENCE ,
CASE REJECTED7

6 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay
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238 T1512185095189 2019/098295 19100002A
- 00

750 Chalti Devi as per document
patient discharged on
14/12/2018 and
provide discharge time
live photo is of
15/12/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected
7

Patient discharge on
15/12/2018
treatment showing in
bht ticket, document
attached on
"preDrPrescription",
it's wrongly date
enter by doctor in
discharge ticket. live
photo capture on
15.12.18.

Rightly
Rejected

as per document patient discharged
on 14/12/2018 and provide discharge
time live photo is of 15/12/2018,as
per RFP live photo at time of
discharge is not provided hence
rejected

239 T0202195528738 2019/105903 19100002A
- 03

750 Sanjay As per RFP Admission
time live photo not
provide by hospital
hence Rejected ( DOA
28/2/19 & photo
29/2/197

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

240 T1406183311463 2019/098203 19010183A
- 00

350 Ayan Khan Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected7

6 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

241 T2912185215680 2019/105757 19100002A
- 00

750 Ahsan Ali ID proof of patient not
provide hence rejected
7

ID attached in "Other
Documents or
Reports" with
comment of "ID"

Reopen &
Pay

package is justified hence reopen
and pay

242 T2812185208552 2019/098960 19100002A
- 07

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay

243 T0812185040486 2019/098142 19100003A
- 00

1500 Rakesh
Kumar Goyal

patient stay in hospital
less  than, 24hrs
hence rejected.7

Patient refer,
payable of one day.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

244 T2012185137970 2019/098949 19100002A
- 01

750 Bhagwan
Singh

live photo not captured
on DOA 14.12.18
hence rejected7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay
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245 T2012185142623 2019/105729 19100002A
- 00

750 Naveen
Kumar

Pt. admission less than
24 hours hence
rejected 
7

patient refer, payable
of one day

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

246 T1011184761439 2019/098277 19100003A
- 00

1500 manoja
kumar

Pt. Admission less
than 24 hours hence
rejected 
7

Patient refer,
payable of one day

Rightly
Rejected

stay is less then 24 hrs hence rightly
rejected

247 T1502195655148 2019/105887 19100002A
- 00

750 Somoti as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

Annexure7 attached
- "If live photo can
not be uploaded in
case of LAMA and
Death cases"

Rightly
Rejected

live photo at the time of lama is not
provided hence rightly rejected

248 T1601195373556 2019/106141 19010165A
- 00

12000 Ajeet Singh READABLE OT
NOTES
CONFERMING PKG
DONE NOT
PROVIDED HENCE
REJECTED 7

Without query
reject/other reason
of reject. OT notes
available on page
no. 6 in query penal

Reopen &
Pay

package is justified hence reopen
and pay

249 T0112184972114 2019/093482 19100002A
- 03

750 RAM DAYAL TREATMENT CHART
DATEWISE NOT
PROVIDED ,HENCE
REJECTED.
7

All documents
attached on Query
penal.

Reopen &
Pay

package is justified hence reopen
and pay

250 T1707183640469 2019/098144 19010183A
- 00

350 aakash Count of 3 biometric
identification and OTP
attempts could not be
seen in this TID,
hence, rejected.7

4 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

251 T0711184749507 2019/094003 19100002A
- 01

750 Ranjna As per RFP,Live photo
at the time of
admission not
provided,hence
rejected
7

Emergency Tid
create its valid for 72
hours, Patient come
with BSBY card on
next day, then after
we capture live
photo.

Reopen &
Pay

package is justified hence reopen
and pay
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252 T1110184492470 2018/092181 19100002A
- 00

750 Chet Ram As per RFP,Live photo
at the time of
admission and
discharge  not
provided,hence
rejected
7

Both time live photo
captured.

Reopen &
Pay

package is justified hence reopen
and pay

253 T1611184827357 2018/090805 19100002A
- 00

750 Sachin
Kumar
Meena

tid not generated within
one hours at the time
admission hence
rejected 7

Annex 1 attached
with doctor seal &
signature.

Reopen &
Pay

package is justified hence reopen
and pay

254 T2111184874650 2018/090819 19100002A
- 00

750 reena devi  as per rfp live patient
photo at the time of
discharge not provide
hence rejected7

Without query reject,
we will provide you
annex. 7.

Rightly
Rejected

package is not justified hence rightly
rejected

255 T0401195268383 2019/098961 29100001A
- 00

35000 Rahul No live photo of patient
at the time of
discharge hence as
per RFP case is
rejected 7

Preauth not approve
on same day, live
photo capture.

Reopen &
Pay

package is justified hence reopen
and pay

256 T2810184661340 2019/098891 39040005A
- 00

13000 Birbati as per documents
hospital not provide 
clear details ot notes
,hence case rejected7

OT notes attached
on query penal, page
no. 5

Reopen &
Pay

package is justified hence reopen
and pay

257 T0711184749507 2019/094005 19100002A
- 03

750 Ranjna As per RFP,Live photo
at the time of
admission not
provided,hence
rejected
7

Emergency Tid
create its valid for 72
hours, Patient come
with BSBY card on
next day, then after
we capture live
photo.

Reopen &
Pay

package is justified hence reopen
and pay

258 T1005182955288 2018/076431 19100005A
- 00

1350 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay

259 T1005182955288 2018/076430 19100002A
- 06

750 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay
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260 T0211184709111 2019/093596 19100002A
- 00

750 Shanti Bai annexure 4 not provide
7

Both time photo
capture on stretcher.

Reopen &
Pay

package is justified hence reopen
and pay

261 T3110184687737 2019/094425 19100002A
- 00

750 Sahitya as per rfp pt live photo
at the time date of
admission   not provide
hence rejected 
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Rightly
Rejected

biometric count is found 0 hence
claim is rightly rejected

262 T1309184220052 2019/098219 19110005A
- 00

300 Shyam Lal
Sharma

Rejected -For any
query Please refer to
RSHAA 
7

Without query reject. Rightly
Rejected

already paid, wrong appealed

263 T1502195655148 2019/105892 19100005A
- 01

1350 Somoti as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

Annexure7 attached
- "If live photo can
not be uploaded in
case of LAMA and
Death cases"

Rightly
Rejected

live photo at the time of lama is not
provided hence rightly rejected

264 T0712185027257 2019/098135 19100002A
- 02

750 Geeta Devi as per rfp live photo at
the time of admission
not provided hence
claim rejected7

Live photo Capture
at the time of
discharge.
Emergency tid
create with in one
hour, when patient
came with BSBY
card then we capture
live photo.

Reopen &
Pay

package is justified hence reopen
and pay

265 T0112184972629 2019/093553 19100002A
- 01

750 Shakuntla DATEWISE
TREATMENT CHART
NOT PROVIDED,
HENCE REJECTED.7

All documents
attached on Query
penal.

Reopen &
Pay

package is justified hence reopen
and pay

266 T1805183032972 2019/094453 19010183A
- 00

350 Rohit
Prajapat

reason mention in
annexure 2 is not valid
7

There is no provision
of attempts display
on software before
23.05.18 & Annex 2
attached in tick mark
is valid.

Reopen &
Pay

package is justified hence reopen
and pay
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267 T2710184653106 2019/094417 19100002A
- 00

750 Jagdish
Prsad
Sharma

as per  RFP pt live
photos of admit  not
provided hence
rejected7

Annexure 4 attached
for live photo at time
of ADMISSION.

Rightly
Rejected

stayed less then 24 hours. Hence
rightly rejected

268 T3008184077541 2019/103821 19100002A
- 00

750 Chhaju Ram Pt Admission less than
24 hour hence rejected
7

Patient refer payable
for one day.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

269 T1010184479559 2018/090710 39040017A
- 00

18000 Anita discharge patient
photo is one day late
hence rejected7

live photo captured
of discharge time.

Rightly
Rejected

(LP-RR) As per guidelines , Live
discharge photo should be captured.
Therefore , claim is rightly rejected.

270 T0201195250702 2019/105381 19100002A
- 02

750 Durga
Prasad

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

271 T0201195256310 2019/106116 19100002A
- 00

750 kalu ram As per rfp live photo at
the time of refer not
provided hence
rejected.
7

Kindly check again,
live photo capture at
the time of refer.

Rightly
Rejected

live patient reffered photo is not
prtovided hence rightly rejected

272 T1402195639847 2019/105886 19100002A
- 08

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

273 T1406183310428 2019/094058 19010183A
- 00

350 Naveen
Singh

Counts of 3 biometric
non Identification and
OTP attempts could
not be seen in this TID,
Hence rejected7

7 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

274 T0812185040486 2019/098143 19100005A
- 00

1350 Rakesh
Kumar Goyal

patient stay in hospital
less  than, 24hrs
hence rejected.7

Patient refer,
payable of one day.

Reopen &
Pay

package is justified hence reopen
and pay



����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

�8/�4/���1�

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

275 T0510184433684 2018/090687 19100005A
- 00

1350 Ram Shri as per RFP live photo
at the time of
discharge is not
provided hence
rejected7

No query for last
rejection, Live photo
attached at the time
of discharge.

Rightly
Rejected

package is not justified hence rightly
rejected

276 T2910184666804 2019/094419 19100002A
- 00

750 Bassi discharge live photo at
discharge time not
provided by hospital
hence rejected7

Live photo Capture
at the time of
discharge.

Rightly
Rejected

as per discharge summary patient
discharged on 29-10-2018 and as
per discharge photo pt discharged on
31-10-2018 due to mismatch case is
right rejected

277 T0911184760882 2018/076294 19100002A
- 00

750 Ramchand period less than 24
hours7

Patient refer Rightly
Rejected

package is not justified hence rightly
rejected

278 T1002195601656 2019/106133 29010050A
- 00

8000 Rohitash as per RFP pt live 
photo of discharge not
provide hence rejected
 as per discharge
summary 7

live photo capture on
next day when
package approve.

Rightly
Rejected

as per documents patient dischergae
10-02-2019 as per live photo
discharge on11-02-2019  hence right
rejected

279 T1005182955288 2018/076432 19100005A
- 01

1350 manju devi annex -7 has  not 
provided ,  hence 
rejected 7

other reason reject,
live photo capture,
why annex 7 provide

Reopen &
Pay

package is justified hence reopen
and pay

280 T2104182780255 2019/094079 19100002A
- 00

750 Mani Ram Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected. (Lack
of essential
documents)
7

There is no provision
of attempts display
on software before
23.05.18 & Annex 2
attached in tick
mark.

Reopen &
Pay

package is justified hence reopen
and pay

281 T2411184901624 2019/098293 19100002A
- 00

750 Kundan Hospital not provide 
live photo at the time
LAMA claim has been
rejected7

Patient LAMA,
annexture 7
attached.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected
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282 T2411184902395 2018/091150 19100002A
- 04

750 Lekhchand Patient Stay For 4 day
So not Give 5th day
7

As per discharge
summery patient
stay for 5 days.
treatment
attachment on
"Detailed Discharge
Summary"

Reopen &
Pay

package is justified hence reopen
and pay

283 T0202195528738 2019/105900 19100002A
- 00

750 Sanjay As per RFP Admission
time live photo not
provide by hospital
hence Rejected ( DOA
28/2/19 & photo
29/2/197

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

284 T1611184827357 2018/090808 19100002A
- 03

750 Sachin
Kumar
Meena

tid not generated within
one hours at the time
admission hence
rejected 7

Annex 1 attached
with doctor seal &
signature.

Reopen &
Pay

package is justified hence reopen
and pay

285 T2001195410711 2019/100215 19100002A
- 01

750 Ramdev patient admitted on
15.1.2019 photo
captured on
18.1.20197

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Rightly
Rejected

live photo of patient is not provided
hence rightly rejected

286 T2012185137970 2019/098948 19100002A
- 00

750 Bhagwan
Singh

live photo not captured
on DOA 14.12.18
hence rejected7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

287 T2711184928154 2019/098284 19100002A
- 00

750 Poonam
Kour

As per RFP live photo
at the time Admission 
are not provide hence
rejected 
7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected
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288 T3004182851603 2019/094090 19100002A
- 00

750 Bhagwan
Singh

Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.hence
rejected7

There is no provision
of attempts display
on software before
23.05.18 & Annex 2
attached in tick
mark.

Reopen &
Pay

package is justified hence reopen
and pay

289 T1909184278673 2018/090812 19100002A
- 00

750 Ramsukh lama time photo not
provide by hospital
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

290 T2008183982881 2019/094078 19100002A
- 00

750 Mohit Singh count of three
biometric identification
and otp attempts could
not be seen in this tid
,hence rejected7

8 times biometric
attempts showing in
this TID.

Rightly
Rejected

as per discharge summary patient
addmitted on 20-08-2018 and as per
pre photo pt addmitted on
21-08-2018 due to mismatch case is
right rejected

291 T2706183435985 2019/098218 19010183A
- 00

350 tanvi dhakad Counts of three
attempts for biometric
identification of patient
cannot be seen in this
TID.7

6 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

292 T2605183119065 2019/098207 19100002A
- 01

750 Rama Rani Counts of 3 biometric
identification & OTP
attempts could not be
seen in this TID, hence
rejected   7

7 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

293 T1111184772649 2018/076300 19100003A
- 00

1500 Akash Saini less than 24 hrs stay in
hospital7

Patient refer Rightly
Rejected

package is not justified hence rightly
rejected

294 T0507183512385 2019/098321 19110008A
- 00

100 Radheshyam NOT provide annexure
6 with seal and sign 7

Complete annexure
6 attached. 

Reopen &
Pay

package is justified hence reopen
and pay

295 T0512185015996 2019/093708 19100002A
- 00

750 Pooja
Prajapat

as per RFP, live photo
at the time of
admission  not provide
hence rejected 7

Emergency Tid
create, Patient come
with BSBY card on
next day, then after
we capture live
photo.

Rightly
Rejected

package is not justified hence rightly
rejected
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296 T0610184446453 2018/077878 19100002A
- 05

750 Ashok
Kumar Goyal

As per RFP DOA &
DOD both live photo
not captured ,hence
rejected
7

Admit time annex 4
or Discharge time
annex 7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

297 T0702195576637 2019/105899 19100002A
- 03

750 Babu Lal As per RFP live photo
of patient at the time of
Admission  not provide
hence rejected 7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

298 T0202195525334 2019/103248 19100002A
- 00

750 Radha live photo not captured
on DOA 02.02.19
hence rejected7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

299 T1812185118231 2019/105727 19100002A
- 00

750 Vidhya Devi patient stay less than
24 hour hence
rejected7

Patient stay greater
then 24 hours

Reopen &
Pay

package is justified hence reopen
and pay

300 T2011184864722 2019/094409 19100002A
- 01

750 Ramotar as per rfp live photo at
the time of admission
is not provide
7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay

301 T2606183428829 2019/098210 19100002A
- 00

750 Kamla Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected. 7

5 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

302 T2607183720263 2019/098213 19010183A
- 00

350 Navya COUNT OF 3
BIO-METRICS
IDENTIFICATION
AND OTP ATTEMPTS
COULD  NOT BE
SEEN IN THIS TID 
HENCE REJECTED.7

5 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay
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303 T2705183127985 2019/098154 19100002A
- 00

750 Ram Singh
Jat

Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID,hence
rejected7

3 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

304 T2706183439298 2019/098177 19010183A
- 00

350 Dipanshu
Sahu

Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected. 7

13 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

305 T1205182975619 2019/094449 19100005A
- 00

1350 Santosh as per record aadhar
card of patient is
avalable while reason
for optiing moic  route
is non availablity of
aadhar hence
rejected7

Right tick on number
2 reason on Annex 2
for MOIC route.

Rightly
Rejected

Live photo at time of admission is not
provided. Hence rightly rejected

306 T0107183475214 2019/093506 19010183A
- 00

350 Jaaved Khan Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected
7

Counts of 3
Biometric
identification and
OTP attempts could
not be seen this TID.
Hence Rejected

Reopen &
Pay

package is justified hence reopen
and pay

307 T0112184972629 2019/093554 19100002A
- 02

750 Shakuntla DATEWISE
TREATMENT CHART
NOT PROVIDED,
HENCE REJECTED.7

All documents
attached on Query
penal.

Reopen &
Pay

package is justified hence reopen
and pay

308 T1711184839135 2019/098315 19100002A
- 02

750 Chahat after query,or AS PER
RFP,hospital not
provide live lama time
photo,hence rejected,7

Patient LAMA,
annexture 7
attached.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected

309 T2012185137970 2019/098950 19100002A
- 02

750 Bhagwan
Singh

live photo not captured
on DOA 14.12.18
hence rejected7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay
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310 T2211184886299 2018/091426 19100002A
- 00

750 Vimala Rejection due to
inadequate duration of
the stay.7

Patient refer, refer
card attached,
payable for one day

Rightly
Rejected

package is not justified hence rightly
rejected

311 T2305183091586 2019/094081 19100002A
- 00

750 Mukut Bihari 1.Count of 3 biometric
identification and OTP
attempt could not seen
on this tid hence
reject.2.7

4 times biometric
attempts showing in
this TID.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

312 T2408184022141 2019/098888 19010183A
- 00

350 Shiv Kumar
Saini

DUE TO
MISINTERPRETATIO
N OF FACTS7

dog bite & injection
dates are mentioned

Reopen &
Pay

package is justified hence reopen
and pay

313 T2506183420030 2019/094084 19100002A
- 00

750 Krishna Devi Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.7

3 times biometric
attempts showing in
this TID.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

314 T2708184042102 2019/094415 19100002A
- 00

750 kajal gupta as per rfp live photo at
the time of admission
not provided by
hospital hence
rejected7

Annexure 4 attached
for live photo at time
of ADMISSION.

Rightly
Rejected

Live photo at time of admission is not
provided. Hence rightly rejected

315 T1402195639847 2019/105880 19100002A
- 09

750 Aashu As per RFP, live photo
at the date and time of
admission is not
provided. Hence
rejected.
7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

316 T1409184230981 2019/094452 19010183A
- 00

350 Satveer Rejected -For any
query Please refer to
RSHAA 
7

Without query reject. Rightly
Rejected

wrong appealed already paid

317 T2012185137970 2019/098952 19100002A
- 04

750 Bhagwan
Singh

live photo not captured
on DOA 14.12.18
hence rejected7

Emergency tid
create, when patient
come with BSBY
then we capture live
photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay
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318 T2606183430276 2019/098208 19010183A
- 00

350 Saloni Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

5 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

319 T2806183452583 2019/094461 19100002A
- 00

750 Rurmal ANNEXTURE 6 NOT
PROVIDE  HENCE
CASE REJECTED7

Without query reject,
on refer case
software not showing
while we attached
feedback form on
"Patient Feedback
Form".

Rightly
Rejected

supportive documents not provided
hence rightly rejected

320 T0612185018875 2019/093724 19100002A
- 01

750 Anaaro Hospital not provide
after query Annexture
7 claim has been
rejected7

Patient live photo
attached at the time
of discharge, then
why annex 7
required when we
also reply in last
query. Lama
discharge card
available on query
penal.

Rightly
Rejected

package is not justified hence rightly
rejected

321 T2605183119065 2019/098206 19100002A
- 00

750 Rama Rani Counts of 3 biometric
identification & OTP
attempts could not be
seen in this TID, hence
rejected   7

7 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

322 T0501195279855 2019/106127 19100002A
- 00

750 Rohitash As per rfp live photo at
the time of refer not
provided hence
rejected.
7

patient refer, payable
of one day

Rightly
Rejected

as per documents patient is reffered
but live photo not provided hence
rejected

323 T1411184803164 2018/077698 19100002A
- 02

750 Sakeel As per RFP live photo
of patient at the time of
admission are not
provide hence rejected
7

both time live photo
attached

Reopen &
Pay

package is justified hence reopen
and pay
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324 T1707183632967 2019/094068 19010183A
- 00

350 Khelanta
Meena

Counts of 3 Biometric
identification and OTP
attempts could not be
seen this TID. Hence
Rejected7

7 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

325 T1707183640271 2019/094075 19010183A
- 00

350 Sanjana Count of 3 biometric
identification and OTP
attempts could not be
seen in this TID,
hence, rejected.7

4 times biometric
attempts showing in
this TID.

Reopen &
Pay

package is justified hence reopen
and pay

326 T3010184680067 2019/098282 19100002A
- 00

750 NIRMALA as per RFP live photo
at time of 
DISCHARGE is not
provided hence
rejected  7

Patient LAMA,
annexture 7
attached.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected

327 T1512185095091 2019/098278 19100002A
- 00

750 rampyari as per document
patient discharged on
14/12/2018 and
provide discharge time
live photo is of
15/12/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected
7

Patient discharge on
15/12/2018
treatment showing in
bht ticket, document
attached on
"preDrPrescription",
it's wrongly date
enter by doctor in
discharge ticket. live
photo capture on
15.12.18.

Rightly
Rejected

as per document patient discharged
on 14/12/2018 and provide discharge
time live photo is of 15/12/2018,as
per RFP live photo at time of
discharge is not provided hence
rejected

328 T0702195576637 2019/105898 19100002A
- 02

750 Babu Lal As per RFP live photo
of patient at the time of
Admission  not provide
hence rejected 7

Emergency tid
create, when patient
come with BSBY
card then we capture
live photo of patient.

Reopen &
Pay

package is justified hence reopen
and pay

329 T3110184688786 2019/094426 19100002A
- 00

750 ram singh as per rfp live pt. photo
at the time and date of
admission not provide
hence rejected7

Annexure 4 attached
for live photo at time
of ADMISSION.

Reopen &
Pay

package is justified hence reopen
and pay
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330 T1512185095525 2019/098309 19100002A
- 02

750 Kusum Lata
Sain

pre patient photo is
late hence rejected7

Emergency tid
create, when patient
come with bsby card
then we capture live
photo. live photo
capture on
admission time.

Reopen &
Pay

package is justified hence reopen
and pay

331 T1511184821340 2018/090777 19100002A
- 00

750 Laxmi AS PR RFP LIVE
PHOTO AT TIME OF
DISCHARGE IS NOT
PROVIDED HENCE
REJECTED7

live photo captured
of discharge time.

Reopen &
Pay

package is justified hence reopen
and pay

332 T1512185095189 2019/098296 19100002A
- 01

750 Chalti Devi as per document
patient discharged on
14/12/2018 and
provide discharge time
live photo is of
15/12/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected
7

Patient discharge on
15/12/2018
treatment showing in
bht ticket, document
attached on
"preDrPrescription",
it's wrongly date
enter by doctor in
discharge ticket. live
photo capture on
15.12.18.

Rightly
Rejected

as per document patient discharged
on 14/12/2018 and provide discharge
time live photo is of 15/12/2018,as
per RFP live photo at time of
discharge is not provided hence
rejected

333 T0910184474792 2018/076266 19100002A
- 01

750 Jagdish patient stay in hospital
less than 24 hrs.7

patient stay more
then 24 hours

Reopen &
Pay

package is justified hence reopen
and pay

334 T0401195275848 2019/106125 19100002A
- 00

750 Satya Veer Pt. Admission less
than 24 hour hence
rejected 7

patient refer, payable
of one day

Reopen &
Pay

as per documents patient is reffered
hence reopen and pay

335 T0512185015996 2019/093709 19100002A
- 01

750 Pooja
Prajapat

as per RFP, live photo
at the time of
admission  not provide
hence rejected 7

Emergency Tid
create, Patient come
with BSBY card on
next day, then after
we capture live
photo.

Rightly
Rejected

package is not justified hence rightly
rejected

336 T2812185208552 2019/098959 19100002A
- 06

750 Karan Singh live photo not captured
on DOA 20.12.18
hence rejected7

Annex 4 attached in
case tracker page
no. 2 for photo
upload

Reopen &
Pay

package is justified hence reopen
and pay
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337 T2909184371919 2019/094464 19100002A
- 00

750 Ramkishan Rejection due to
inadequate duration of
the stay7

Patient refer,
payable of one day.

Rightly
Rejected

stay less then 24 hrs hence rightly
rejected

338 T2807183743300 2019/098175 19110030A
- 00

200 Prabhat
Srivastav

COUNT OF THREE
BIOMETRIC
IDENTIFICATION 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED 
7

14 times attempt in
this TID

Reopen &
Pay

package is justified hence reopen
and pay

339 T2404182804027 2019/094082 19100002A
- 00

750 Rahul Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected. 
7

There is no provision
of attempts display
on software before
23.05.18 & Annex 2
attached in tick
mark.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected

340 T2609184339063 2019/094457 19100002A
- 00

750 Rajvanti annuxre 6 with hospital
seal not provide, hence
rejected7

Patient Feedback
Form attached

Reopen &
Pay

package is justified hence reopen
and pay

341 T2708184049186 2018/091310 19100002A
- 00

750 Sayamvir
Yadav

REJECTED DUE TO
INADEQUATE
DURATION OF
STAY7

Case refer, payable
for one day.

Rightly
Rejected

package is not justified hence rightly
rejected

342 T3010184680067 2019/098283 19100002A
- 01

750 NIRMALA as per RFP live photo
at time of 
DISCHARGE is not
provided hence
rejected  7

Patient LAMA,
annexture 7
attached.

Rightly
Rejected

Live photo at time of lama is not
provided. Hence rightly rejected



����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

�8/�4/���1�

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

343 T0909184181620 2018/090703 19100003A
- 00

1500 Amin Khan Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID hence
Rejected. (Lack of
essential documents)
and duration of stay
less than 24
hrs.hence,rejected.
7

6 times attempts
showing in this tid

Reopen &
Pay

package is justified hence reopen
and pay

344 T0112184972114 2019/093479 19100002A
- 00

750 RAM DAYAL TREATMENT CHART
DATEWISE NOT
PROVIDED ,HENCE
REJECTED.7

All documents
attached on Query
penal.

Reopen &
Pay

package is justified hence reopen
and pay

345 T0112184972114 2019/093480 19100002A
- 01

750 RAM DAYAL TREATMENT CHART
DATEWISE NOT
PROVIDED ,HENCE
REJECTED.7

All documents
attached on Query
penal.

Reopen &
Pay

package is justified hence reopen
and pay

346 T1909184278673 2018/090817 19100002A
- 04

750 Ramsukh lama time photo not
provide by hospital
7

Photo not available
at the time of
discharge that's why
Annexure7 attached.

Reopen &
Pay

package is justified hence reopen
and pay

347 T2301195441439 2019/105732 19100003A
- 00

1500 Ramdulari after query hospital not
provide vital chart ,
hence rejected7

Without query reject,
Rejected by other
reason.

Rightly
Rejected

supportive documents not provided
hence rightly rejected

348 T1205182975619 2019/094450 39010001A
- 00

7200 Santosh as per record aadhar
card of patient is
avalable while reason
for optiing moic  route
is non availablity of
aadhar hence
rejected7

Right tick on number
2 reason on Annex 2
for MOIC route.

Rightly
Rejected

Live photo at time of admission is not
provided. Hence rightly rejected

349 T0110184392662 2019/093509 19100002A
- 00

750 Dinesh patient stay in hospital
thes then 24hrs hence
rejected.
7

Patient refer, refer
card attached,
payable for one day

Rightly
Rejected

package is justified hence reopen
and pay
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