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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
1 |T2909198075765 [2019/141347 |19070051A6000 Jannati AS per provided SIR WE HAVE Rightly As per available document/reports
- 00 clinical photo the donoff ALREADY SENT Rejected booked pkg is not justified , hence
site conjunctval graft |ALL NECESSARY rightly rejected .

clinical photo not clearyDOCUMENTS
showing so claim settl ACCORDING TO

for pkg under MINIMUM

pterygium removal DOCUMENT

7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
2 |T1010198187010 |2019/148001 |19070051A(6000 moujbi As per query hospital |SIR WE HAVE Reopen & As per avaialble document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence

clinical photo of
conjunctival graft with
face of patient so case
settle package code
19070044.

7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY
COMPLETE 100%
AMOUNT OF CLAIM
PACKAGE BUT NIA
AUTO SETTLE
CLAIM AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

reopen and pay .

Signature Not Verified
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Printed On :
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
3  [T1310198226478 |2019/148006 [19070051A|6000 Durga As per query hospitall SIR WE HAVE Rightly As per avaialble document/reports
-00 not provide donor site [ALREADY SENT Rejected booked pkg is not justified , hence
clinical photo of ALL NECESSARY rightly rejected .

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
4 [T2909198075483 |2019/141345 [19070051A|6000 Ramjano AS per provided SIR WE HAVE Reopen & As per available document/reports
- 00 clinical photo the donoff ALREADY SENT Pay booked pkg is justified , hence

site conjunctval graft
clinical photo not clear
showing so claim settle
for pkg under
pterygium removal
7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

reopen and pay .

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
5 |T1310198226540 |2019/148022 |19070051A(6000 bhavati As per query hospitall SIR WE HAVE Reopen & As per available document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence
clinical photo of ALL NECESSARY reopen and pay

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
6 |T1310198226395 |2019/148012 |19070051A(6000 hamidan As per query SIR WE HAVE Reopen & As per avaialble document/reports
- 00 hospital not provide  |ALREADY SENT Pay booked pkg is justified , hence

donor site clinical
photo of conjunctival
graft with face of
patient so case settle
package code
19070044.

7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

reopen and pay .

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
7 |T1410198235645 |2019/148010 |19070051A(6000 Bano As per query hospitall SIR WE HAVE Reopen & As per avaialble document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence
clinical photo of ALL NECESSARY reopen and pay .

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY
COMPLETE 100%
AMOUNT OF CLAIM
PACKAGE BUT NIA
AUTO SETTLE
CLAIM AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10

8 |T1108197515504 |2019/138473 |19070051A(6000 Sanju Devi |AS per provided SIR WE HAVE Rightly As per avaialble document/reports

- 00 clinical photo the donoff ALREADY SENT Rejected booked pkg is not justified , hence

site conjunctval graft
clinical photo not clear
showing so claim settle
for pkg under
pterygium removal
7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(j)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Signature Not Verified

Location:

rightly rejected
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
9 |T1209197873185 |2019/140560 |19070051A(6000 Roshan Fakir| AS per provided SIR WE HAVE Reopen & As per available document/reports
- 00 clinical photo the donoff ALREADY SENT Pay booked pkg is justified , hence

site conjunctval graft
clinical photo not clear
showing so claim settle
for pkg under
pterygium removal
7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

reopen and pay .

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
10 |T2910184671063 {2018/086307 |19070051A(6000 Gaphuradin |mandatory clinical pic |(1)WE HAVE Reopen & As per available document/reports
- 00 not provided ,hence |ALREADY SEND Pay booked pkg is justified , hence

Location:

case rejected?7

CLINICAL PHOTO
SHOWING
PTERIGIUM IN
PRE-OPERATIVE
PATIENT
PHOTO.SO
REASON OF CASE
REJECTION IS NOT
ACCEPTABLE. SO
CLAIM SHOULD BE
APPPROVED.(2)CL
AIM REJECTED
WITHOUT ANY
QUERY. AS PER
RULE 20 (i) (1) IF
INSURANCE
COMPANY DO NOT
MAKE ANY QUERY
WITHIN 7 DAYS
FROM THE DATE
OF SUBMISSION
OF CLAIM THEY
HAVE TO
APPROVE THE
CLAIM AMOUNT
WITH IN 14 DAYS
OF THE
SUMMISION OF
CLAIM.(3)CLAIM
HAS BEEN
REJECTED ON THE
GROUNDS NOT
MENTIONED IN
RULE 18 THAT IS
NOT
ACCEPTABLE.HEN
CE REJECTION OF
CLAIM NOT
ACCEPTABLE SO
CLAIM SHOULD BE
APPROVED.

v

reopen and pay .

rinted On :

Signature Not Verified

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

11 |T1310198221855 {2019/148027 |19070051A(6000 Jangiram null7 SIR WE HAVE Reopen & As per available document/reports
- 00 ALREADY SENT Pay booked pkg is justified , hence
ALL NECESSARY reopen and pay .

DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
12 |T1407197193600 {2019/138492 |19070051A(6000 Netram AS per provided SIR WE HAVE Reopen & As per available document/reports
- 00 clinical photo the ALREADY SENT Pay booked pkg is justified , hence
donor site conjunctval |ALL NECESSARY reopen and pay .

graft clinical photo not |DOCUMENTS
clearly showing so ACCORDING TO
claim settle for pkg MINIMUM

under pterygium DOCUMENT
removal PROTOCOL. WE

7 ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
13 |T2107197281544 {2019/134035 |19070023A(6500 Rajo Bai After reminder the We have already Reopen & As per avaialble document/reports
-00 complete previous send complete Pay booked pkg is justified , hence
treatment history with |previous treatment reopen and pay

documented proofis |history in pre doctor
not provided hence not| prescription & again
payable send it on query

7 panel but NIA reject
the case after send
all MDP documents.
Hence rejection of
claim not
acceptable.(2)Claim
has been rejected on
the ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
14 |T0711198482626 |2019/150246 |19070051A(6000 lliyasa as per provided clinicall We had sent all Rightly As per avaialble document/reports
-00 photo this pkg is not [necessary Rejected booked pkg is not justified , hence
justify hence not documents. We had rightly rejected
payable sent patient's pre
7 operative clinical with

post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
15 |T1410198236084 {2019/148025 |19070051A(6000 Shanti As per query hospitall SIR WE HAVE Reopen & As per available document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence

clinical photo of
conjunctival graft with
face of patient so case
settle package code
19070044.

7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

reopen and pay .

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
16 |T2909198074922 {2019/141346 |19070051A(6000 Pabda Ram |AS per provided SIR WE HAVE Reopen & As per avaialble document/reports
- 00 clinical photo the donoff ALREADY SENT Pay booked pkg is justified , hence
site conjunctval graft |ALL NECESSARY reopen and pay

clinical photo not clearyDOCUMENTS
showing so claim settl ACCORDING TO

for pkg under MINIMUM

pterygium removal DOCUMENT

7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
17 |T0711198487133 |2019/150247 |19070051A(6000 Hari Singh |as per provided clinical| We had sent all Reopen & As per avaialble document/reports
-00 photo this pkg is not [necessary Pay booked pkg is justified , hence
justify hence not documents. We had reopen and pay
payable sent patient's pre
7 operative clinical with

post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

18 |T2510184632202 {2019/095369 |19070051A(6000 Murad Not Provide Clinical (1))WE HAVE Rightly As per avaialble document/reports
-00 Photo So case Has ALREDY SEND Rejected booked pkg is not justified , hence
Reject7 PATIENT CLINICAL rightly rejected

PHOTO IN PRE
PATIENT PHOTO.
SO RESON OF
CLAIM REJECTION
IS NOT
ACCEPTABLE. SO
CLAIM SHOULD BE
APPROVED.(2)QUE
RY CAME ON 1
NOV. 2018 TO
PROVIDE LANCE
STIKER. IT WAS
REPLIED ON 03
NOV. 2018 BUT
THE CLAIM WAS
REJECTED ON 28
DEC. 2018 ON THE
OTHER GROUND
OF QUERY “AS
PER HOSPITAL
NOT PROVIDED
CLINICAL
PHOTO"THAT IS
WRONG SO CLAIM
SHOULD BE
APPROVED (3)
CLAIM HAS BEEN
REJECTED ON THE
GROUND NOT
MENTIONED IN
RULE 18 THAT
WAS NOTE
ACCEPTABLE.
HENSE REJECTION
OF CLAIM NOT
ACCEPTABLE. SO

CLAIM SHOULD BE Printed On : 07-10-2021 01:37:28 AM
APPROVED. |

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
19 |T2010198304051 {2019/148003 |19070051A(6000 Mahendra As per query hospitall SIR WE HAVE Rightly As per avaialble document/reports
- 00 Singh not provide donor site [ALREADY SENT Rejected booked pkg is not justified , hence
clinical photo of ALL NECESSARY rightly rejected .

conjunctival graft with |DOCUMENTS
face of patient hence |ACCORDING TO
case settle package  [MINIMUM

code 19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
20 |T3110198404897 |2019/150243 |19070051A(6000 Sahidan as per provided clinicall We had sent all Reopen & As per available document/reports
-00 photo this pkg is not [necessary Pay booked pkg is justified , hence
justify hence not documents. We had reopen and pay
payable sent patient's pre
7 operative clinical with

post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

21 |T1010198188694 |2019/148028 |19070051A(6000 Ramniwas |null7 SIR WE HAVE Rightly As per available document/reports
- 00 Meena ALREADY SENT Rejected booked pkg is not justified , hence
ALL NECESSARY rightly rejected .

DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
22 |T1310198227056 |2019/148014 |19070051A(6000 sushila As per query hospital |SIR WE HAVE Rightly As per available document/reports
-00 not provide donor site [ALREADY SENT Rejected booked pkg is not justified , hence

clinical photo of
conjunctival graft with
face of patient so case
settle package code
19070044.

7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY
COMPLETE 100%
AMOUNT OF CLAIM
PACKAGE BUT NIA
AUTO SETTLE
CLAIM AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

rightly rejected

Signature Not Verified

Digitally signed-b
Date: 2021.10.0

Reason: Self
Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
23 |T1310198226811 |2019/148030 |19070051A(6000 Dhappi As per query hospital | SIR WE HAVE Reopen & As per available document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence
clinical photo of ALL NECESSARY reopen and pay

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
24 |T1606183335940 |2018/046463 |19100005A(1350 Om Wati counts of 3 biometric |(1)CLAIM Reopen & As per available document/reports
- 00 identification & otp REJECTED Pay booked pkg is justified , hence
attempts could not be |WITHOUT ANY reopen and pay .
seeninthis TID , QUERY. AS PER
hence rejected? RULE 20 (i) (1) IF
INSURANCE

COMPANY DO NOT
MAKE ANY QUERY
WITHIN 7 DAYS
FROM THE DATE
OF SUBMISSION
OF CLAIM THEY
HAVE TO
APPROVE THE
CLAIM AMOUNT
WITH IN 14 DAYS
OF THE
SUMMISION OF
CLAIM.(2) CLAIM
HAS BEEN
REJECTED ON THE
GROUNDS NOT
MENTIONED IN
RULE 18 THAT IS
NOT
ACCEPTABLE.HEN
CE REJECTION OF
CLAIM NOT
ACCEPTABLE. (3)
BIOMETRIC
IDENTIFICATION
ATTEMPTS DONE
AT 6 TIMES THAT
CAN BE SEEN
UNDER HEADING
"IT SERVICE
FAILURE" AT THE
TIME OF
ADMISSION (4.)

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

ANY PHONE
NUMBER IS NOT
ATTACHED WITH
PATIENT'S
AADHAR CARD SO
IT CAN'T BE
POSSIBLE TO DO
OTP ATTEMPTS.
HENCE
REJECTION OF
CLAIM IS NOT
ACCEPTABLE SO
CLAIM SHOULD BE
APPROVED.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
25 |T2107197281286 |2019/138461 |19070051A(6000 Girraj Prasad|AS per provided SIR WE HAVE Rightly As per available document/reports
- 00 clinical photo the donoff ALREADY SENT Rejected booked pkg is not justified , hence
site conjunctval graft |ALL NECESSARY rightly rejected .

clinical photo not clear | DOCUMENTS
showing so claim settl ACCORDING TO
for pkg under MINIMUM
pterygium removal DOCUMENT

7 PROTOCOL. WE
ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
26 |T2807197359303 |2019/138491 |19070051A(6000 Laxman Ram| As per query hospital |SIR WE HAVE Reopen & As per available document/reports
- 00 not provide the donor |[ALREADY SENT Pay booked pkg is justified , hence

site clinical photo of
conjunctival graft with
face of patient so case
settle package code
19070044.

7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(j)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Signature Not Verified

Location:

reopen and pay .

Printed On : 07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
27 |T1310198227040 |2019/148029 |19070051A(6000 Samendar |As per query hospital |SIR WE HAVE Rightly As per available document/reports
- 00 Devi not provide donor site [ALREADY SENT Rejected booked pkg is not justified , hence
clinical photo of ALL NECESSARY rightly rejected

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
28 |T2208197625543 |2019/138475 |19070051A(6000 Har Kishan |AS per provided SIR WE HAVE Reopen & As per avaialble document/reports
- 00 clinical photo the donoff ALREADY SENT Pay booked pkg is justified , hence
site conjunctval graft |ALL NECESSARY reopen and pay
clinical photo not DOCUMENTS
showing so claim settl ACCORDING TO
for pkg under MINIMUM
pterygium removal DOCUMENT
7 PROTOCOL. WE
ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER

BSBY GUILDLINES
CLAUSE 20(j)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
29 |T3110198401537 |2019/150244 |19070051A(6000 Gulkandi as per provided clinicall We had sent all Reopen & As per available document/reports
-00 photo this pkg is not [necessary Pay booked pkg is justified , hence
justify hence not documents. We had reopen and pay
payable7 sent patient's pre

operative clinical with
post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
30 |T1410198235862 |2019/148000 |19070051A(6000 Majeed As per query SIR WE HAVE Rightly As per avaialble document/reports
- 00 hospital not provide  |ALREADY SENT Rejected booked pkg is not justified , hence

donor site clinical
photo of conjunctival
graft with face of
patient so case settle
package code
19070044.

7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

rightly rejected

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
31 |T2107197281455 |2019/138469 |19070051A(6000 papali bai AS per provided SIR WE HAVE Rightly As per available document/reports
- 00 clinical photo the donoff ALREADY SENT Rejected booked pkg is not justified , hence
site conjunctval graft |ALL NECESSARY rightly rejected .

clinical photo not clear | DOCUMENTS
showing so claim settl ACCORDING TO
for pkg under MINIMUM
pterygium removal DOCUMENT

7 PROTOCOL. WE
ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
32 |T0408197435909 |2019/138472 |19070051A(6000 Sampati AS per provided SIR WE HAVE Rightly As per avaialble document/reports
- 00 clinical photo the donoff ALREADY SENT Rejected booked pkg is not justified , hence

site conjunctval graft
clinical photo not clear
showing so claim settle
for pkg under
pterygium removal
7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(j)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Signature Not Verified

Location:

rightly rejected

Printed On : 07-10-2021 01:37:28 AM




S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
33 |T1810198277627 |2019/148002 |19070051A(6000 Har Pyari As per query hospital |SIR WE HAVE Reopen & As per avaialble document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence
clinical photo of ALL NECESSARY reopen and pay .
conjunctival graft with |DOCUMENTS
face of patient hence |ACCORDING TO
case settle package  [MINIMUM
code 19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
34 |T3010184686181 |2018/089373 |19070023A(6500 Kokla Devi |Count of 3 Biometric |(1)CLAIM Reopen & As per available document/reports
- 00 identification & OTP  |REJECTED Pay booked pkg is justified , hence
Attempts could not be |WITHOUT ANY reopen and pay .
seen in this TID Hence| QUERY. AS PER
rejected? RULE 20 (i) (1) IF
INSURANCE

COMPANY DO NOT
MAKE ANY QUERY
WITHIN 7 DAYS
FROM THE DATE
OF SUBMISSION
OF CLAIM THEY
HAVE TO
APPROVE THE
CLAIM AMOUNT
WITH IN 14 DAYS
OF THE
SUMMISION OF
CLAIM.(2) CLAIM
HAS BEEN
REJECTED ON THE
GROUNDS NOT
MENTIONED IN
RULE 18 THAT IS
NOT
ACCEPTABLE.HEN
CE REJECTION OF
CLAIM NOT
ACCEPTABLE. (3)
PATIENT AADHAR
CARD WAS NOT
LINKED WITH
BHAMAHSAH
CARD HENCE IT
MAY POSSIBLE
COUNTS OF
THREE BIOMETRIC
IDENTIFICATION &
OTP ATTEMPTS

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

COULD NOT BE
SEEN IN THIS TID.
HENCE
REJECTION OF
CLAIM IS NOT
ACCEPTABLE SO
CLAIM SHOULD BE
APPROVED.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

35 |T2909198075630 |2019/141344 |19070051A(6000 Sahud null7 SIR WE HAVE Reopen & As per avaialble document/reports
- 00 ALREADY SENT Pay booked pkg is justified , hence
ALL NECESSARY reopen and pay

DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
36 |T0711198486805 |2019/150248 |19070051A(6000 Gyarsi as per provided clinicall We had sent all Rightly As per available document/reports
-00 photo this pkg is not [necessary Rejected booked pkg is not justified , hence
justify hence not documents. We had rightly rejected .
payable7 sent patient's pre

operative clinical with
post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
37 |T3110198405040 |2019/150242 |19070051A(6000 Chand Mal |as per provided clinicall We had sent all Reopen & As per available document/reports
-00 photo this pkg is not [necessary Pay booked pkg is justified , hence
justify hence not documents. We had reopen and pay .
payable sent patient's pre
7 operative clinical with

post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
38 |T0711198487001 |2019/150249 |19070051A(6000 Rustam as per provided clinicall We had sent all Reopen & As per available document/reports
-00 photo this pkg is not [necessary Pay booked pkg is justified , hence
justify hence not documents. We had reopen and pay .
payable7 sent patient's pre

operative clinical with
post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
39 |T0310198119830 |2019/141808 |19070051A(6000 Sunita As per provide post |SIR WE HAVE Rightly As per available document/reports
-00 opp. clinical photo ALREADY SENT Rejected booked pkg is not justified , hence
graph case settle ALL NECESSARY rightly rejected .
package code DOCUMENTS
19070044. ACCORDING TO
7 MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
40 (T0511198461021 |2019/150245 [19070051A|6000 Anguri as per provided clinicall We had sent all Reopen & As per available document/reports
-00 photo this pkg is not [necessary Pay booked pkg is justified , hence
justify hence not documents. We had reopen and pay .
payable7 sent patient's pre

operative clinical with
post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
41 (T1310198221629 |2019/148026 [19070051A|6000 Jaituni As per query hospital |SIR WE HAVE Rightly As per available document/reports
-00 not provide donor site [ALREADY SENT Rejected booked pkg is not justified , hence
clinical photo of ALL NECESSARY rightly rejected .

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
42 [T1209197872977 |2019/140559 [19070051A|6000 Dal Chand |AS per provided SIR WE HAVE Reopen & As per available document/reports
- 00 clinical photo the donoff ALREADY SENT Pay booked pkg is justified , hence

site conjunctval graft
clinical photo not clear
showing so claim settle
for pkg under
pterygium removal
7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

reopen and pay .

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
43 (T3110198404831 |2019/150240 [19070051A|6000 Dhaniram as per provided clinicall We had sent all Reopen & As per available document/reports
-00 photo this pkg is not [necessary Pay booked pkg is justified , hence
justify hence not documents. We had reopen and pay
payable sent patient's pre
7 operative clinical with

post operative photo
with donor site
conjunctival graft
photo in other
documents no. 4 and
again send all
documents (pre
operative clinical with
post operative photo
with donor site
conjunctival graft
photo) in query
panel. But NIA
Reject the claim
without any reason.
That is wrong. So
Claim should be
approved. Claim has
been rejected on the
ground not
mentioned in rule-18
that is not
acceptable. So claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
44 (T1209197876949 |2019/140563 [19070051A|6000 Misro AS per provided SIR WE HAVE Rightly As per avaialble document/reports
- 00 clinical photo the donoff ALREADY SENT Rejected booked pkg is not justified , hence
site conjunctval graft |ALL NECESSARY rightly rejected

clinical photo not clearyDOCUMENTS
showing so claim settl ACCORDING TO

for pkg under MINIMUM

pterygium removal DOCUMENT

7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
45 (T2208197623743 |2019/138493 [19070051A|6000 Somoti AS per provided SIR WE HAVE Rightly As per avaialble document/reports
- 00 clinical photo the donoff ALREADY SENT Rejected booked pkg is not justified , hence
site conjunctval graft |ALL NECESSARY rightly rejected
clinical photo not DOCUMENTS
showing so claim settl ACCORDING TO
for pkg under MINIMUM
pterygium removal DOCUMENT
7 PROTOCOL. WE
ALSO
SENTCLINICAL
PHOTO OF
DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER

BSBY GUILDLINES
CLAUSE 20(j)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
46 (T1310198226261 |2019/148024 (19070051A|6000 Saharuna As per query hospital | SIR WE HAVE Rightly As per available document/reports
-00 not provide donor site [ALREADY SENT Rejected booked pkg is not justified , hence
clinical photo of ALL NECESSARY rightly rejected .

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
47 (T1310198226356 |2019/148023 [19070051A|6000 Rukmani As per query hospital |SIR WE HAVE Rightly As per available document/reports
-00 not provide donor site [ALREADY SENT Rejected booked pkg is not justified , hence
clinical photo of ALL NECESSARY rightly rejected

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
48 (T1310198226670 |2019/148031 [19070051A|6000 Gulbai As per query hospital | SIR WE HAVE Reopen & As per available document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence
clinical photo of ALL NECESSARY reopen and pay

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
49 (T1506183324962 |2018/086311 [19040033A|4250 Om Wati TID generated through|(1)WE HAVE Reopen & As per available document/reports
- 00 MOIC route and ALREADY SEND Pay booked pkg is justified , hence
Annexure-Il not ANNX-2 IN OTHER reopen and pay
provided, hence DOCUMENTS OR
rejected 7 REPORTS-3. SO

REASON OF CASE
REJECTION IS NOT
ACCEPTABLE. SO
CLAIM SHOULD BE
APPROVED.(2)CLAI
M REJECTED
WITHOUT ANY
QUERY. AS PER
RULE 20 (i) (1) IF
INSURANCE
COMPANY DO NOT
MAKE ANY QUERY
WITHIN 7 DAYS
FROM THE DATE
OF SUBMISSION
OF CLAIM THEY
HAVE TO
APPROVE THE
CLAIM AMOUNT
WITH IN 14 DAYS
OF THE
SUMMISION OF
CLAIM.(3)CLAIM
HAS BEEN
REJECTED ON THE
GROUNDS NOT
MENTIONED IN
RULE 18 THAT IS
NOT
ACCEPTABLE.HEN
CE REJECTION OF
CLAIM NOT
ACCEPTABLE SO
CLAIM SHOULD BE

APPROVED. Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
50 |T0606196767801 |2019/123234 |19070051A(6000 Omvati Devi |after reminder the post|Sir we had send Rightly As per avaialble document/reports
-00 operative clinical photo| patient's post Rejected booked pkg is not justified , hence
not provided hence not|operative clinical rightly rejected
payable7 photo in discharge

patient photo and we
had again send
provide patient's post
operative clinical
photo in query panel
but some software
issue patient's post
operative photo is
not showing in
software. So Claim
should be approved.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
51 |T1410198235773 |2019/148017 |19070051A(6000 Guddi Devi | As per query hospital |SIR WE HAVE Reopen & As per available document/reports
- 00 not provide donor site [ALREADY SENT Pay booked pkg is justified , hence
clinical photo of ALL NECESSARY reopen and pay

conjunctival graft with |DOCUMENTS
face of patient so case|ACCORDING TO
settle package code |MINIMUM

19070044. DOCUMENT
7 PROTOCOL. WE
ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

52 |T0411184730101 |2019/095373 |19070051A(6000 Sabara post op clnical (1))WE HAVE Rightly As per available document/reports
-00 photograph of eye not [ALREDY SEND Rejected booked pkg is not justified , hence
provided , hence PATIENT POST rightly rejected .

rejected? OPERATIVE
CLINICAL PHOTO
IN DISCHARGE
PATIENT PHOTO.
SO RESON OF
CLAIM REJECTION
IS NOT
ACCEPTABLE. SO
CLAIM SHOULD BE
APPROVED.
(2)QUERY CAME
ON 12 NOV. 2018
TO PROVIDE
CLINICAL PHOTO
SHOWING
PTERIGUM. IT WAS
REPLIED ON 13
NOV. 2018 BUT
THE CLAIM WAS
REJECTED ON 7
JAN.2019 ON THE
OTHER GROUND
OF QUERY “AS
PER HOSPITAL
NOT PROVIDED
PATIENT POST
OPERATIVE
CLINICAL
PHOTOGRAPH"TH
AT IS WRONG SO
CLAIM SHOULD BE
APPROVED (3)
CLAIM HAS BEEN
REJECTED ON THE
GROUND NOT
MENTIONED IN

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
RULE 18 THAT
WAS NOTE
ACCEPTABLE.
HENSE REJECTION
OF CLAIM NOT
ACCEPTABLE. SO
CLAIM SHOULD BE
APPROVED.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
53 |T0809197826755 |2019/140562 |19070051A(6000 Lallu AS per provided SIR WE HAVE Reopen & As per available document/reports
- 00 clinical photo the donoff ALREADY SENT Pay booked pkg is justified , hence

site conjunctval graft
clinical photo not clear
showing so claim settle
for pkg under
pterygium removal
7

ALL NECESSARY
DOCUMENTS
ACCORDING TO
MINIMUM
DOCUMENT
PROTOCOL. WE
ALSO SENT
CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY COMPLETH
100% AMOUNT OF
CLAIM PACKAGE
BUT NIA AUTO
SETTLE CLAIM
AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

reopen and pay .

Signature Not Verified

Location:

Printed On :

07-10-2021 01:37:28 AM




S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
54 |T1410198236216 |2019/148008 |19070051A(6000 Amina As per query SIR WE HAVE Reopen & As per avaialble document/reports
- 00 hospital not provide  |ALREADY SENT Pay booked pkg is justified , hence
donor site clinical ALL NECESSARY reopen and pay .
photo of conjunctival [DOCUMENTS
graft with face of ACCORDING TO
patient so case settle [MINIMUM
package code DOCUMENT
19070044. PROTOCOL. WE
7 ALSO SENT

CLINICAL PHOTO
OF DONOR SITE
CONJUNCTIVAL
GRAFT(NOT
INCLUDED IN
MDP). AS PER
BSBY GUILDLINES
CLAUSE 20(i)3
INSURANCE
COMPANY LIABLE
TO PAY
COMPLETE 100%
AMOUNT OF CLAIM
PACKAGE BUT NIA
AUTO SETTLE
CLAIM AMOUNT TO
ANOTHER
PACKAGE RATE.
NIA PAID 750
INSTEAD OF
6000.THAT IS
WRONG. KINDLY
PROVIDE US 100%
AMOUNT OF CLAIM
PACKAGE.

Printed On : 07-10-2021 01:37:28 AM

Signature Not Verified

Location:
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