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•����Dr�Dinesh�sharma�(dinesh�����ds@gmail�com)
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•����Dr��Suresh�Gaur�(BSBYSMSH@GMAIL�COM)

S.No.

1

2

3

Decisions

Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases

277

0

84
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T0811198490740 2019/146293 19100002A
- 01

750 Gang Lal
Gurjar

count of 3 biometric
attempts could not be
seen in this tid hence
rejected7

HERE ANEXXURE 4
ALREADY
PROVIDED SO NO
NEED OF THREE
TIME BIOMETRIC

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

2 T0907197142674 2019/131684 19100007A
- 03

750 Seeta clear BT sticker not
provided 
7

clear visible BT
sticker already
provided.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

3 T1007197153395 2019/130096 19100002A
- 09

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

4 T1011198516632 2019/146312 19100002A
- 05

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

5 T1110198204748 2019/141582 19100008A
- 00

1500 Puran Mal as per enclose
documents wrong
package selection
hence rejected7

wrong rejection claim
rejected without
query generation for
particular document.

Rightly
Rejected

Right  rejection as wrong package
selection & booked package NOT
justified , hence rejected

6 T1207197171679 2019/137849 29190005A
- 00

30000 Machhala
Devi

Biopsy report not
provided hence
rejected7

According to given
MDP there is no
need of Biopsy 
report so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

7 T1210198217646 2020/158968 29060053A
- 00

45000 Rakesh as this pkg procedure
part procedure of other
paid pkg hence
rejected7

Every package is
separate and should
be paid sepertatly.

Rightly
Rejected

Right rejection as booked package
amount ALREADY paid , Hence
rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

8 T1207197175494 2019/135988 19100002A
- 08

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

9 T0906196803256 2019/130574 29060061A
- 00

80000 Kailash
Chand

as per CT scan and ot
notes
Haematoma-Subdural
not seen and not done
also Evacuation of
Haematoma-Subdural.
hence rejected7

According to
uploaded ct report
and ot notes
procedure done
according to book
packages.

Reopen &
Pay

Reopen  & pay as  package 
SETTLE for Rs-20,600/- as per
documents provided by Hospital

10 T0907197142674 2019/131679 19100006A
- 01

750 Seeta clear BT sticker not
provided 
7

clear visible BT
sticker already
provided.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

11 T1011198516632 2019/146316 19100002A
- 09

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

12 T1105196485032 2019/130101 19100015A
- 00

1000 sugani bano Central Line Insertion 
sticker not provided
hence rejected . 7

wrong Rejection
because there is no
need centerl line
sticker. Ot notes
mention about center
line.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected

13 T1207197175494 2019/135982 19100002A
- 01

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

14 T1211198531030 2019/154329 19030062A
- 01

20000 Pappu Ram
Swami

wrong package
selected7

BOTH PACKAGE
DONE SEPERATLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Right rejection as booked package
NOT performed as per uploaded
documents, Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

15 T1307197180968 2020/160900 29130020A
- 00

18000 Tiku Meena Hospital QUERY reply
after 15 day so claim
has been Rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

16 T0906196809365 2020/158957 29060028A
- 00

50000 Jagdish delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

17 T1009197850139 2019/139893 19100002A
- 00

750 Ratan Lal
Gurjar

Rejection due to Late
TID generation.7

Tid generated with in
time it is not the case
of late tid generation
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

18 T1011198516632 2019/146314 19100002A
- 07

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

19 T1512198843863 2020/155181 29130017A
- 00

20000 Gokul Meena OPERTATION OF
BLOCK PKG DONE
ON 17-Dec-19
,POLICY has been
expired hence
rejected7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay package Mand/Maxilla
fixation package for Rs-9500/- only

20 T1512198844696 2020/158121 19100002A
- 06

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

21 T1112198815200 2020/158106 29160007A
- 00

60000 Santosh Devi as blocked pkg
Induction regimen-
AML not justified
through given drug
chart, hence rejected7

treatment according
to book package.

Rightly
Rejected

Right rejection as given regimen in
drug chart NOT justified foe booked
package , hence rejected

22 T1306196851987 2019/133668 19100002A
- 00

750 Nathi Devi as per RFP, live photo
of patient at the time of
LAMA not provided
hence rejected 
7

PATIENT LAMA
LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF CLAIM
SUBMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

23 T0811198497513 2019/146301 19100002A
- 05

750 Pavan
Kumar

As per discharge
summary DOA 03 Nov.
provide so As per RFP
live photo of patient at
the time of Admission 
not provide hence
rejected 
7

claim rejected
without query
generation for
particular document
and correct  date of
discharge mention 
on discharge
summary so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

24 T1007197153395 2019/130092 19100002A
- 05

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

25 T1209197875521 2019/154326 19030118A
- 00

20000 Shyam Lal delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

26 T1209197875872 2020/158108 29060053A
- 00

45000 Bablu as post op spine X-ray
film not provided
hence rejected7

clearly visible post
op mri report
uploaded so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

27 T1209197876828 2019/138451 19100007A
- 03

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

28 T0908197497560 2019/135978 19100002A
- 01

750 Shanti Devi Tid not generated with
in 1 hr. hence
rejected7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

29 T1005196473549 2019/154299 19030115A
- 00

18000 Munni  Query replied not
provide within 15 days
by hospital hence
rejected . 
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

30 T1005196473549 2019/154300 29060053A
- 00

45000 Munni Query replied not
provide within 15 days
by hospital hence
rejected . 
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

31 T0908197489884 2020/155176 29020003A
- 00

29000 saroj Wrong package
selection.7

procedure done
according to book
package.

Rightly
Rejected

Right rejection as booked package
NOT justified from uploaded
documents , Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

32 T1001195323577 2019/133663 29060066A
- 01

8000 Naresh Saini  Patient name not
found in bhamashah
card hence rejected.7

At the time of
admission patient
was in Bhamasha
(nfsa) but after
patient death his
name cut from list.
He was in NFSA  at
the time of
admission because
patient selected
online  so it is wrong
rejection.

Rightly
Rejected

Right rejetction as booked
beneficiary NOT justified from
uploaded documents -Name missing
in BSBY NOT Beneficiary

33 T1008197511066 2019/135639 19100003A
- 06

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

34 T1510198241521 2019/143345 19100002A
- 02

750 Hansraj 3 Count of Bio metric
Identification Not
Found Hence
Rejected.7

3 TIME BIOMETRIC
COUNT NO NEED
BECAUSE HERE
ANEXXURE 4
PROVIDED SO
PATIENT DID NOT
COME ON
COUNTER.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

35 T1210198217164 2019/154782 29060066A
- 00

8000 Mahendra
Bairwa

AS PER DOCUMENT
OPEN REDUCTION
INTERNAL FIXATION
DONE RATHER THAN
Conservative
Management SO
WRONG PKG
SELECTION CLAIM
REJECTED 7

DUE TO MANUAL
MISTAKE THIS
PATIENT DIS ON
29060066. ACTUAL
PACKAGE CODE
19030062 (Open
Reduction & Internal
Fixation (Large
Bone) ) THAT IS
DONE ALL
RELATED
DOCUMENTS
ALREADY
UPLOADED .PLS
SETTLE THIS CASE
WITH CODE NO
:19030062

Rightly
Rejected

Right  rejection as wrong package
selection & booked package NOT
justified , hence rejected

36 T1011198516632 2019/146318 19100002A
- 12

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

37 T1211198533205 2019/154334 19100008A
- 00

1500 pooja  after query hospital
notprovide bt bag
sticker hence rejected7

CLEARLY VISIBLE
WITH DAILYSIS
CHART
UPLOADED.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

38 T0808197485388 2019/154766 19030074A
- 00

7500 Rajanti Devi delayed query reply
,hence case rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

39 T0906196808951 2020/160105 19110014A
- 00

12000 devi sahay delay query reply
.hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen  & pay as  package 
SETTLE for Rs-5,550/- as per
documents provided by Hospital

40 T0908197492035 2019/138410 29120036A
- 00

75000 Rang Lal processes  ot notes 
hence  rejected7

About cabg it is
clearly mention on ot
notes.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

41 T0912198796782 2019/154297 29160115A
- 00

7000 Kamal
Sharma

as per query bt sticker
is not available hence
rejected.7

BT STICKER
UPLOADED
CLEARLY VISIBLE

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

42 T1202195617672 2019/154316 29120091A
- 00

20000 Chhote Lal
Meena

delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

43 T1206196840239 2019/148675 29120092A
- 00

75000 Lachcho Despite query
complete discharge
summary not provided.
Hence rejected.7

COMPLETE
DISCHARGE
SUMMARY
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

44 T0908197494275 2019/154287 19010184A
- 00

21000 Surat Singh Rejected due to late
query reply7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
for Routine ward :  750/-by enclosed
documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

45 T1008197505295 2019/154304 29120038A
- 00

87500 Murari Lal delayed query reply
hence rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

46 T1008197511066 2019/135643 19100003A
- 10

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

47 T1109197864469 2020/168284 29120095A
- 00

65000 Narsi Lal
Meena

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

48 T1111198519176 2020/158099 19100003A
- 01

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

49 T1512198844696 2020/158120 19100002A
- 08

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

50 T0912198805181 2020/160110 19010184A
- 00

21000 Lekh Ram hospital not provide ot
note.hence rejected 7

in this case no. need
of surgery in this
package because
patient manage
conservativly 

Reopen &
Pay

Reopen & pay booked
package-SETTLE  for GENERAL
WARD-750/-  as per uploaded
documents

51 T1007197153395 2019/130098 19100002A
- 11

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

52 T1007197153395 2019/130094 19100002A
- 07

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

53 T0809197827502 2019/138449 19100002A
- 02

750 Mumtaz   tid not generated
within an hr of pt
admission 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

54 T0811198492815 2019/154284 19030119A
- 00

20000 Dheeraj
Kumar

As Per RFP Hospital
Not Provide Live Photo
At The Time Of 
Admission ,Hence
Rejected
7

already proviede so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

55 T0911198503994 2019/146303 19100002A
- 01

750 Fakru As per RFP live photo
of patient at the time of
LAMA  not provide
hence rejected 7

PATIENT LAMA
CONSENT WITH
DISCHAGE PHOTO
ALREADY
PROVIDED.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

56 T1007197153395 2019/130093 19100002A
- 06

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

57 T1008197511066 2019/135632 19100003A
- 00

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

58 T1204196192614 2019/154317 29120006A
- 00

6000 Jalaj Bai Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

59 T1209197870350 2019/143332 29160110A
- 00

13000 Lajwanti  Complete discharge
summary not provided
by hospital ( DOA not
mentioned) hence
rejected7

claim rejected
without query
generation of
particular document.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

60 T1512198844696 2020/158110 19100002A
- 01

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

61 T0811198497513 2019/146300 19100002A
- 04

750 Pavan
Kumar

As per discharge
summary DOA 03 Nov.
provide so As per RFP
live photo of patient at
the time of Admission 
not provide hence
rejected 
7

claim rejected
without query
generation for
particular document
and correct  date of
discharge mention 
on discharge
summary so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

62 T0811198497513 2019/146297 19100002A
- 01

750 Pavan
Kumar

As per discharge
summary DOA 03 Nov.
provide so As per RFP
live photo of patient at
the time of Admission 
not provide hence
rejected 
7

claim rejected
without query
generation for
particular document
and correct  date of
discharge mention 
on discharge
summary so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

63 T1011198517784 2019/154310 29030003A
- 01

25000 Sameena
Khatoon

part of another blocked
package 
7

both package is
sepetate so and both
performed so it is
wrong rejection.
 

Reopen &
Pay

Right rejection as booked package
already PAID , Hence rejected

64 T1110198209355 2020/158095 29060018A
- 00

70000 Moharsingh Annexure-6 not signed
by patient nor by the
family member in
BSBY Card.
7

this is not the reason
of rejections so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

65 T1510198245222 2019/143395 19100002A
- 00

750 Shakuntala
Devi

pt. valid id not provide
hence rejected7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

66 T1305196498377 2019/154355 29120007A
- 00

5000 Roshan Ali Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Others

67 T0908197497560 2019/135980 19100002A
- 03

750 Shanti Devi Tid not generated with
in 1 hr. hence
rejected7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

68 T0909197838281 2019/154291 29060013A
- 00

40000 Rajani Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents, Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

69 T1005196479057 2019/154775 29060053A
- 00

45000 Lal Singh hospital  not provide
clear scan of post
X-ray and also not
reply with in 15 days of
query hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

70 T1007197153395 2019/130088 19100002A
- 01

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

71 T1009197846129 2020/160142 29130006A
- 00

35000 Tilak Raj Delayed Query Reply
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
POST -op pic  not uploaded also not 
justfied from uploaded documents ,
Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

72 T1111198519176 2020/158098 19100003A
- 00

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

73 T1510198241521 2019/143343 19100002A
- 00

750 Hansraj 3 Count of Bio metric
Identification Not
Found Hence
Rejected.7

3 TIME BIOMETRIC
COUNT NO NEED
BECAUSE HERE
ANEXXURE 4
PROVIDED SO
PATIENT DID NOT
COME ON
COUNTER.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

74 T1108197516364 2019/153649 29060059A
- 00

94000 Surender
Kour

Clear Post operative
X-Ray Film was not
provided.7

CLAIM REJECTED
WITHOUT QUERY
AND CLEAR POST
OP X RAY
UPLOADED SO
PLEASE
APPROVED THIS
CASE.

Reopen &
Pay

Reopen & pay as per uploaded
documents -SETTLE for 29060053
package for Rs-45,000/- only
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

75 T1008197511066 2019/135641 19100003A
- 08

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

76 T1308197536160 2019/135646 19100002A
- 00

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

77 T1308197536160 2019/135648 19100002A
- 02

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

78 T0902195597928 2020/160895 29130006A
- 00

35000 Rajesh Jatav delay query reply
.hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

79 T1011198516632 2019/146311 19100002A
- 04

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

80 T1011198516632 2019/146310 19100002A
- 03

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

81 T1012198809676 2019/154313 29160088A
- 00

17000 Desraj Yadav Hospital not provide
admission tiime
photo,hence rejected7

PHOTO
CORRUPTED SO IT
IS TECHINCAL
ISSUE.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected

82 T1512198843591 2019/154498 29200003A
- 00

1500 Devendar
Kumar
Bairwa

change of package
without justification and
prior approval and
after expiry of policy
period
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

83 T1112198817688 2019/153693 19100002A
- 02

750 Akhtar LAMA TIME PT.
PHOTO NOT
PROVIDE BY
HOSPITAL, HENCE
REJECTED7

CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE.

Rightly
Rejected

Right rejection as LAMA live photo
NOT provided , Hence rejected



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

84 T0810198166013 2020/158090 29160104A
- 00

45000 Jivan Ram chemo chart not
provided hence case
rejected 7

CLAIM REJECTED
WITHOUT QUERY
GENERATION SO
IT IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

85 T0907197143246 2019/138409 19010052A
- 00

15000 Neta Singh AFTER REMINDER
NOT PROVIDE
CONFORMATIVE
DIGNOSIS REPORT
HENCE REJECTED7

already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

86 T0907197143370 2020/163494 29010033A
- 00

30000 Prabhat  delayed query reply by
hospital , hence case
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

87 T1001195323577 2019/133660 29060066A
- 02

8000 Naresh Saini  Patient name not
found in bhamashah
card hence rejected.7

At the time of
admission patient
was in Bhamasha
(nfsa) but after
patient death his
name cut from list.
He was in NFSA  at
the time of
admission because
patient selected
online  so it is wrong
rejection.
+

Rightly
Rejected

Right rejetction as booked
beneficiary NOT justified from
uploaded documents -Name missing
in BSBY NOT Beneficiary
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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88 T1001195323577 2019/133661 19100008A
- 00

1500 Naresh Saini   Patient name not
found in bhamashah
card hence rejected.7

At the time of
admission patient
was in Bhamasha
(nfsa) but after
patient death his
name cut from list.
He was in NFSA  at
the time of
admission because
patient selected
online  so it is wrong
rejection.

Rightly
Rejected

Right rejetction as booked
beneficiary NOT justified from
uploaded documents -Name missing
in BSBY NOT Beneficiary

89 T1511184820968 2020/167608 19030043A
- 00

18000 Reva Devi delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

90 T1210198213112 2019/154327 29030012A
- 00

40000 Santara Devi query replied by
hospital after 15 days
of query raised by
analyser7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right  rejection as wrong package
selection & booked package NOT
justified , hence rejected
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91 T1310198225215 2019/143334 19100002A
- 00

750 Gita Devi TID not generated
within 1 hour of
Admission Hence
rejected7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

92 T1311198552961 2020/158976 19030024A
- 00

3000 Subhashcha
nd

Clinical photo are not
provided hence case is
rejected7

clinical photo already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified due to LACK of clinical
photos , Hnece rejected

93 T1312185082552 2020/163514 19010053A
- 00

15000 birbal DELAYED QUERY
REPLY BY HOSPITAL
HENCE CASE
REJECTED7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

94 T0809197827502 2019/138447 19100002A
- 00

750 Mumtaz  tid not generated
within an hr of pt
admission 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

95 T0811198497513 2019/146298 19100002A
- 02

750 Pavan
Kumar

As per discharge
summary DOA 03 Nov.
provide so As per RFP
live photo of patient at
the time of Admission 
not provide hence
rejected 
7

claim rejected
without query
generation for
particular document
and correct  date of
discharge mention 
on discharge
summary so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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96 T0911198503994 2019/146304 19100002A
- 02

750 Fakru As per RFP live photo
of patient at the time of
LAMA  not provide
hence rejected 7

PATIENT LAMA
CONSENT WITH
DISCHAGE PHOTO
ALREADY
PROVIDED.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

97 T1205196493619 2020/158965 29060053A
- 00

45000 Suganaram hospital reply after 15
days of Query hence
rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

98 T1207197175494 2019/135984 19100002A
- 03

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

99 T1512198844696 2020/158122 19100002A
- 04

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

100 T0909197834144 2019/138411 29060053A
- 00

45000 Ramdhan
Bairwa

Post operative X-Ray
Film not provided.7

according to the
given mdp ct/mri
report already
provided so it is
Wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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101 T1105196486142 2020/170139 29120047A
- 00

112000 Basari after query raise
hospital reply delay
within 15 days 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

102 T1512198843591 2019/154499 29200003A
- 01

1500 Devendar
Kumar
Bairwa

change of package
without justification and
prior approval and
after expiry of policy
period
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

103 T1204196196494 2019/154319 19030061A
- 00

12000 Rahul Deen Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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104 T1207197173554 2019/137577 29120017A
- 00

31000 Nanchhi Devi ballon sticker is not
provided hence
rejected7

there is no separate
sticker for BMV ot
notes and other
procedure already
provided so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

105 T1308197536160 2019/135650 19100002A
- 04

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

106 T1011198516632 2019/146315 19100002A
- 08

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

107 T0811198490740 2019/146292 19100002A
- 00

750 Gang Lal
Gurjar

count of 3 biometric
attempts could not be
seen in this tid hence
rejected7

HERE ANEXXURE 4
ALREADY
PROVIDED SO NO
NEED OF THREE
TIME BIOMETRIC

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

108 T0812198795371 2019/154772 19100002A
- 00

750 man singh hospital not provide 
live photo at the time
of lama hence rejected
7

LAM CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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109 T0909197838002 2020/163506 29060013A
- 00

40000 Shhid Khan delayed query reply
hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

110 T1009197844865 2020/168283 29060015A
- 00

24200 Bhojraj
Bairwa

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

111 T1409197895271 2019/139899 19100007A
- 00

750 Sita Ram bt sticker not provide
hence rejecteed7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

112 T1306196851987 2019/133671 19100002A
- 03

750 Nathi Devi as per RFP, live photo
of patient at the time of
LAMA not provided
hence rejected 
7

PATIENT LAMA
LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF CLAIM
SUBMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

113 T1512198844696 2020/158118 19100002A
- 13

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

114 T0809197827502 2019/138450 19100002A
- 03

750 Mumtaz   tid not generated
within an hr of pt
admission 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

115 T0811198497513 2019/146299 19100002A
- 03

750 Pavan
Kumar

As per discharge
summary DOA 03 Nov.
provide so As per RFP
live photo of patient at
the time of Admission 
not provide hence
rejected 
7

claim rejected
without query
generation for
particular document
and correct  date of
discharge mention 
on discharge
summary so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

116 T0904196165297 2020/163492 29010038A
- 00

50000 Dholi Devi  delayed query reply by
hospital , hence case
rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

117 T1010198194399 2019/146306 29060065A
- 00

15000 Nasiban INSPITE OF QUERY
ANGIOGRAPHY
REPORT IS NOT
PROVIDED HENCE
CASE IS REJECTED7

CEREBRAL
ANGIOGRAPHY
REPORT (DSA)
UPLOADED. SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

118 T1508197551202 2019/141588 29100013A
- 00

10000 Shiv Kumar inspite of query pt.
doesnt provided SDP
sticker hence case is
rejected7

WRONG
REJECTION SDP
STICKER
UPLOADED.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

119 T1207197179453 2019/154325 29120007A
- 00

5000 Shanti Devi Delayed query reply
hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

120 T1209197876828 2019/138453 19100006A
- 01

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

121 T1512198844696 2020/158117 19100002A
- 12

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

122 T0809197827502 2019/138448 19100002A
- 01

750 Mumtaz  tid not generated
within an hr of pt
admission 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

123 T0810198172628 2020/158091 29130006A
- 00

35000 Sahab Singh Hospital QUERY reply
after 15 day so claim
has been Rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.
 

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

124 T1008197505548 2019/134154 19100007A
- 00

750 manju devi As per provided
documents BT bag
sticker not provided,
Hence rejected.7

Claim rejected
without query
generation of
particular document
so Is is wrong
rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

125 T1008197511066 2019/135638 19100003A
- 05

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

126 T1010198189017 2019/146305 19010107A
- 00

10000 Khaleda
Bano

After Query detailed ot
notes not provided ,
hence rejected7

ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Right rejection as per LACK of OT
notes for booked package , hence
rejected

127 T1111198519176 2020/158101 19100003A
- 03

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

128 T1307197184646 2019/131699 29120007A
- 00

5000 Laxmi Khatri as CAG done on
14.06.197

THERE IS NO
PROBLEM CAG
DONE AFTER
PATIENT
ADMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

129 T1007197153395 2019/130097 19100002A
- 10

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

130 T1212198827204 2020/158973 29060018A
- 00

70000 shashi kant
parashar

 tumor excision not
done only biopsy taken
and EVD done, hence
rejected7

according to
uploaded ot notes
procedure  done
according to book
package. 

Rightly
Rejected

Others
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

131 T0909197838479 2019/143328 29120017A
- 00

31000 Sarita  Detailed ot notes with
BMV sticker not
provided , hence
rejected7

THERE IS NO
NEED O BMV
STICKER IN BMV
OT NOTES
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

132 T1011198513898 2019/154309 29120047A
- 00

112000 Pinki As per discharge
summary DOD is
20/11/19, enclosed
discharge patient
photo is dated
21/11/19. Hence As
per RFP, live photo at
the time of discharge is
not provided. Hence
rejected.
7

CLAIM CAN BE
SUBMITTED WITH
IN THREE DAY OF
ACTUAL
DISCHARGE
ACCORDING TO
GIVEN GUIDLINE
SO IT IS WRONG
RJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

133 T1011198518170 2020/161704 19100002A
- 00

750 Dileep
Kumar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

134 T1012198812770 2020/171287 29120058A
- 00

100000 Dayal Ram live photo not captured
on the date of
admission7

in this case tid
generated with in
time of admission
pre auth process
performed next day
so live photo can be
taken at the time of
preauth  and this
process package
can be booked with
in three day of tid
generation according
to guidline so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

135 T1207197175494 2019/135983 19100002A
- 02

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

136 T0808197485612 2020/157536 29060053A
- 00

45000 Narad as query was not
replied within 15 days
of time hence rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

137 T0909197838002 2020/163507 29060030A
- 00

42000 Shhid Khan delayed query reply
hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents, Hence rejected

138 T0907197142674 2019/131680 19100006A
- 02

750 Seeta clear BT sticker not
provided 
7

clear visible BT
sticker already
provided.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

139 T1105196486142 2020/170138 29120007A
- 00

5000 Basari after query raise
hospital reply delay
within 15 days 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

140 T1106196828063 2019/138413 29130006A
- 00

35000 Ramniwas As per document
hospital not provide
post OP. clinical photo
of blocked package
hence Rejected  7

CLINICAL PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Right rejection as booked package
already PAID , Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

141 T1512198844310 2019/154501 29050061A
- 00

10000 Kamla Bai change of package
without justification and
prior approval and
after expiry of policy
period
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

142 T1112198814211 2019/154779 29060008A
- 00

32000 Bhoma Ram provided documents
does not support
blocked package 7

UPLOADED ALL
DOCUMENT
RELETED TO
PATIENT .

Rightly
Rejected

Right  rejection as wrong package
selection & booked package NOT
justified , hence rejected

143 T1309197882284 2019/143333 29060061A
- 00

80000 Dinesh pt. id proof\
bhamashah card not
given hence rejetced
7

wrong rejection
already provided id
proof.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

144 T0907197142674 2019/131681 19100006A
- 03

750 Seeta clear BT sticker not
provided 
7

clear visible BT
sticker already
provided.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

145 T0910198182756 2020/161690 29050009A
- 00

24000 Dhapu Devi
Mali

delayed query reply by
hospital hence
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents-wrong package selection
, Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

146 T1011198516808 2020/160154 19030118A
- 00

20000 Shubham Dlayed Query Reply
Hence  Case Rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected

147 T1110198204748 2019/141583 19100008A
- 01

1500 Puran Mal as per enclose
documents wrong
package selection
hence rejected7

wrong rejection claim
rejected without
query generation for
particular document.

Rightly
Rejected

Right  rejection as wrong package
selection & booked package NOT
justified , hence rejected

148 T1308197536160 2019/135649 19100002A
- 03

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

149 T0808197485612 2020/157537 29060067A
- 00

32000 Narad as query was not
replied within 15 days
of time hence rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

150 T1008197511066 2019/135636 19100003A
- 03

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

151 T1009197849488 2019/154307 29060018A
- 00

70000 Karan Singh Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

152 T1012198813910 2020/160157 29130017A
- 00

20000 ARVIND
KUMAR

AS  PER HOSPITAL 
WRONG X RAY
(RIGHT  SIDE ) but ot
left said hence
rejected7

uploaded ct film is
left side so it is
wrong rejection 

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

153 T1510198242965 2019/141593 19100002A
- 03

750 Pyarelal after query hospital not
 Justify why TID is not
generated within 1
hour after
admission.hence
rejected 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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154 T0907197143720 2020/158959 29060046A
- 00

29800 Sushila Devi as query was not
replied within 15 days
of time hence rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified from uploaded
documents , Hence rejected

155 T1007197151679 2019/138412 29030004A
- 01

30000 Ramesh As per OT notes &
post OP. x-ray claim
package settle for
signal package  7

both package is
sepetate so and both
performed so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

156 T0907197141070 2019/133675 29130006A
- 00

35000 Jugendra
Singh

As per clinical photo no
flap seen and also as
per documents there is
no biopsy or HPE
report provided in case
of carcinoma  7

WRONG
REJECTION
CLINICAL PHOTO
ALREADY
PROVIDED.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

157 T1009197851029 2019/139896 19100002A
- 00

750 harinarayan
mahawar

late tid generation
hence rejected7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

158 T1207197175494 2019/135987 19100002A
- 06

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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159 T1308197536160 2019/135656 19100002A
- 11

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

160 T0909197832685 2019/154290 29050011A
- 00

6000 Sukha Dev Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified from uploaded
documents , Hence rejected

161 T0907197143720 2020/158960 29060052A
- 00

44800 Sushila Devi as query was not
replied within 15 days
of time hence rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

162 T1009197846129 2020/160141 19030037A
- 00

13000 Tilak Raj Delayed Query Reply
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

163 T1011198516632 2019/146317 19100002A
- 10

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

164 T1108197516045 2020/163512 29120047A
- 00

112000 Bhagwati
Devi

as query reply
submitted after 15
days of query hence
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

165 T1510198245222 2019/143396 19100002A
- 01

750 Shakuntala
Devi

pt. valid id not provide
hence rejected7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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166 T1306196851987 2019/133670 19100002A
- 02

750 Nathi Devi as per RFP, live photo
of patient at the time of
LAMA not provided
hence rejected 
7

PATIENT LAMA
LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF CLAIM
SUBMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

167 T1307197185157 2019/138415 19100015A
- 00

1000 Khubi Ram after query hospital not
-provide Central Line 
sticker hence rejected7

IN THIS CASE
THERE WAS NO
SEPARATE
CENTRAL LINE
AND Tracheostomy
STICKER IS
AVAILABLE.
ANNX-4,7, PRE &
POST CT
FINDINGS REPORT
AND DETAILED OT
NOTES (Central
Line
+Tracheostomy+
Craniotomy and
Evacuation of
Haematoma )
WRITTEN BY
TREATING DR.
WITH SIGN & SEAL
UPLOADED.
KINDLY SETTLE
THIS CASE.

Rightly
Rejected

Others

168 T1007197153395 2019/130099 19100002A
- 12

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

169 T1101195340829 2019/154314 19030044A
- 00

13000 Hemraj  Query Reply after 15
days of Query given by
analyser , hence
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

170 T1507197213353 2019/138994 29060052A
- 00

44800 Aasmuna after reminder the post
op x ray film is not
provided hence not
payable7

POST OPERATIVE
X RAY FILM
ALREADY
PROVIDED AT THE
OF QUERY
GENERATION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

171 T1410198232771 2019/154806 39070004A
- 00

3500 Rohit  Query replied not
provide within 15 days
by hospital hence
rejected . 
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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172 T1208197523095 2020/158966 29060052A
- 00

44800 Ramkesh
Keer

delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

173 T1208197523792 2019/138977 29060053A
- 00

45000 Aashik Ali post op x-ray not
provided hence claim
rejected 7

POST OPERATIVE
CT FILM ALREADY
PROVIDED AND
CLAIM REJECTED
WITHOUT QUERY
GENERATION OF
PARTICULAR
DOCUMENT.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

174 T1209197876828 2019/138457 19100007A
- 02

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

175 T1305196497998 2020/168286 29130020A
- 00

18000 Vimal Gurjar Query replied by
hospital after 15 days
of query generated by
Analyser.
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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176 T1309197883717 2019/137850 29120016A
- 00

78000 Ranjeet as per dis summary
patient discharge on
13-09-2019 but
discharge photo on
15-09-2019. as per rfp
live photo not provide
at the time of
discharge7

According to the
guideline claim can
be SUBMITTED
WITH IN THREE
DAY OF ACTUAL
DISCHARGE SO IT
IS WRONG
REJECTION.

Rightly
Rejected

Right rejection as DOD live photo
discrepancy as per uploaded
records, Hence rejected

177 T1110198204748 2019/141584 19100008A
- 02

1500 Puran Mal as per enclose
documents wrong
package selection
hence rejected7

wrong rejection claim
rejected without
query generation for
particular document.

Rightly
Rejected

Right  rejection as wrong package
selection & booked package NOT
justified , hence rejected

178 T1212198828093 2020/160163 29060065A
- 00

15000 Mithun The case is rejected as
o.t. has been done
after the policy had
been expired7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

179 T0909197839307 2019/143451 29120007A
- 00

5000 Sunita Devi Discharge ticket is
incomplete as do not
mention name of the
patient. hence
rejected.
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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180 T1005196477506 2019/129927 29060018A
- 00

70000 Vishnu
Kumar

WRONG PACKAGE
SELECTED
7

according to
uploaded doctors
clarification
procedure of
intracranial Tumors
OR SOL done so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

181 T1010198193422 2019/154308 29060065A
- 00

15000 Seeta Devi query reply not given
within 15 days by
hospital7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

182 T1106196829402 2019/139897 19030037A
- 00

13000 Rajendra
Singh

Discharge Time live
photo as per the
enclosed discharge
summary and
complete Annexure-6
not provided.7

complete fill
feedback form with
live photo at the time
of discharge already
provided so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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183 T1204196196494 2019/154320 29130006A
- 00

35000 Rahul Deen Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
already PAID , Hence rejected

184 T0909197832685 2019/154288 29050009A
- 00

24000 Sukha Dev Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified from uploaded
documents , Hence rejected

185 T1008197511066 2019/135637 19100003A
- 04

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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186 T1011198516632 2019/146309 19100002A
- 02

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

187 T1510198242965 2019/141592 19100002A
- 04

750 Pyarelal after query hospital not
 Justify why TID is not
generated within 1
hour after
admission.hence
rejected 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

188 T1310198225716 2019/141587 19100002A
- 02

750 Kavita
Jajoriya

as per RFP live photo
of pt. at the time of
admission is not
provided. hence
rejected7

LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF
ADMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

189 T1008197503104 2019/138808 29160013A
- 00

90000 Meera Irinotecn is not given,
part package is not
payable hence
rejected7

THERE IS NO
SEPARTE
PACKAGE OF
GIVEN DRUG SO
COMPANY CAN
PAID THIS
PACKAGE PARTILY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Right rejection as Irinotecn not given
as per booked package , Hence
rejected
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190 T1111198519176 2020/158103 19100003A
- 06

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

191 T1111198519176 2020/158100 19100003A
- 02

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

192 T1305196498377 2019/154356 29120048A
- 00

112000 Roshan Ali Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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193 T1307197191644 2019/153650 29010044A
- 00

35000 Gorav Kumar  Wrong package
selection as per the
enclosed discharge
Summary.7

PROCEDURE
DONE ACCORDNG
TO BOOK
PACAKGE SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Others

194 T0908197497560 2019/135979 19100002A
- 02

750 Shanti Devi Tid not generated with
in 1 hr. hence
rejected7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

195 T1011198516632 2019/146308 19100002A
- 01

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

196 T1108197512557 2019/136727 19100008A
- 00

1500 Ramdayal
Dhakar

after query,,,bt sticker
not provide reejcted7

blood sticker already
provided

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

197 T1209197876828 2019/138458 19100007A
- 01

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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198 T1306196856699 2019/154357 29060015A
- 00

24200 Jyoti Prakash
Nagar

delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

199 T0811198490740 2019/146295 19100002A
- 03

750 Gang Lal
Gurjar

count of 3 biometric
attempts could not be
seen in this tid hence
rejected7

HERE ANEXXURE 4
ALREADY
PROVIDED SO NO
NEED OF THREE
TIME BIOMETRIC

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

200 T1101195340829 2019/154315 19030046A
- 00

9500 Hemraj  Query Reply after 15
days of Query given by
analyser , hence
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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201 T1303195893443 2020/155178 29130006A
- 00

35000 Raiyasat Ali Hospital QUERY reply
after 15 day so claim
has been Rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as pre- postop clinical
photos

202 T1106196829402 2019/139898 29130006A
- 00

35000 Rajendra
Singh

Discharge Time live
photo as per the
enclosed discharge
summary and
complete Annexure-6
not provided.7

complete fill
feedback form with
live photo at the time
of discharge already
provided so it is
wrong rejection.

Rightly
Rejected

Right rejection as per uploaded
documents booked package NOT
performed , hence rejected

203 T1211198533205 2019/154332 29200002A
- 01

2000 pooja  after query hospital
notprovide bt bag
sticker hence rejected7

CLEARLY VISIBLE
WITH DAILYSIS
CHART
UPLOADED.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

204 T1512198844696 2020/158113 19100002A
- 05

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

205 T1308197536160 2019/135655 19100002A
- 10

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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206 T0904196162377 2019/154285 29120007A
- 00

5000 Omvati query replied by
hospital after 15 days
of query raised by
analyser7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen  & pay as booked package
documents provided by Hospital

207 T0912198804939 2020/158093 29060059A
- 00

94000 Nirmala Devi pt. id proof not given
hence rejetced7

ID PROFF
ALREADY
UPLOADED SO IT
IS WRONG
RJECTION.

Reopen &
Pay

Reopen & pay as per uploaded
documents -SETTLE for 29060053
package for Rs-45,000/- only

208 T1007197153395 2019/130095 19100002A
- 08

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

209 T1008197511066 2019/135642 19100003A
- 09

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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210 T1009197847029 2019/143329 29120017A
- 00

31000 Siyaram NOT  provide LAMA
time LIVE  pt photo
HENCE REJECTED.7

IN THIS CASE
PATIENT LAMA
AND  LAMA
SUMMARY
ALREADY
PROVIDED WITH
LAMA CONSENT
SO IT IS WRONG
REJECTION. 

Rightly
Rejected

Right rejection as post-2D echo
report for booked package NOT
provided, hence rejected

211 T1009197850139 2019/139894 19100002A
- 01

750 Ratan Lal
Gurjar

Rejection due to Late
TID generation.7

Tid generated with in
time it is not the case
of late tid generation
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

212 T1108197516045 2020/163511 29120007A
- 00

5000 Bhagwati
Devi

as query reply
submitted after 15
days of query hence
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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213 T1508197549279 2019/154491 29060018A
- 00

70000 Raju Kanwar Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

214 T1308197536083 2019/154358 29120050A
- 00

65000 Himanshu Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

215 T1512198844696 2020/158119 19100002A
- 10

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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216 T0811198497513 2019/146296 19100002A
- 00

750 Pavan
Kumar

As per discharge
summary DOA 03 Nov.
provide so As per RFP
live photo of patient at
the time of Admission 
not provide hence
rejected 
7

claim rejected
without query
generation for
particular document
and correct  date of
discharge mention 
on discharge
summary so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

217 T0904196162377 2019/154286 29120047A
- 00

112000 Omvati query replied by
hospital after 15 days
of query raised by
analyser7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen  & pay as booked package
documents provided by Hospital

218 T1008197505295 2019/154305 29120047A
- 00

112000 Murari Lal delayed query reply
hence rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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219 T1108197514429 2019/143330 19030115A
- 00

18000 Vinod Kumar THIS PKG INCLUDE
29060047A-00 
REJCTED7

both package is
sepetate so and both
performed so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
already PAID , Hence rejected

220 T1111198519176 2020/158102 19100003A
- 04

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

221 T1112198821942 2020/176751 19040025A
- 00

15000 Gayatri As per end of policy dt.
13.12.19. patient
operation dt is
25.12.19. after lapse of
policy period, hence
rejected.7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

222 T1211198538894 2019/148676 29120047A
- 00

112000 Shimala Devi
Sharma

As per Discharge
summary DOD is
12.11.19,hence
rejected7

CLAIM REJECTED
WITHOUT QURY
GENERATION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

223 T1512198844696 2020/158111 19100002A
- 02

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

224 T1311198551241 2019/154361 29120047A
- 00

112000 Anita Devi Initially pre op 2D echo
of some other patient
provided, after query
for correct pt echo
same report with
overwritten name
provided, hence
rejected.7

POST OP ECHO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

225 T1312198828467 2019/154374 29060066A
- 03

8000 Shankar Lal change of package
without justification and
prior approval and
after expiry of policy
period
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

226 T0810198168452 2020/163488 29140002A
- 00

60000 Naresh
Kumar
Gurjar

 delayed query reply by
hospital, hence case
rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

227 T0911198507726 2020/161698 19030074A
- 00

7500 Dilip as per hospital reply
given after 15 days
and according to MDP
clinical photo
mandatory so claim
rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

228 T1009197850139 2019/139895 19100002A
- 02

750 Ratan Lal
Gurjar

Rejection due to Late
TID generation.7

Tid generated with in
time it is not the case
of late tid generation
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

229 T1112198817688 2019/153691 19100002A
- 00

750 Akhtar LAMA TIME PT.
PHOTO NOT
PROVIDE BY
HOSPITAL, HENCE
REJECTED7

CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE.

Rightly
Rejected

Right rejection as LAMA live photo
NOT provided , Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

230 T1207197175494 2019/135985 19100002A
- 04

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

231 T1312198828467 2019/154375 29060066A
- 04

8000 Shankar Lal change of package
without justification and
prior approval and
after expiry of policy
period
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

232 T0904196160381 2019/134153 29050011A
- 00

6000 Ramvati post op xray is not
provided hence
rejected7

wrong rejection post
operative X ray
already provided so
it iswrong rejection.

Reopen &
Pay

Reopen  & pay as booked package
documents provided by Hospital

233 T0909197838281 2019/154292 29060053A
- 00

45000 Rajani Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

234 T1011198518196 2019/154312 29100008A
- 00

35000 Khatun live photo at the time
of discharge/ LAMA
not found hence
rejected -- BOTH
admission and
discharge photo are
same7

LAMA CONSENT
UPLOADED WITH
ANEXXURE 7 SO
NO NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE.

Rightly
Rejected

Right rejection as both DOA & DOL
pic NOT provided , hence rejected

235 T1012185058203 2020/166943 29130017A
- 00

20000 Harish
Kumar

delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

236 T1209197876828 2019/138452 19100006A
- 00

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

237 T1210198220277 2020/162030 29010036A
- 00

40000 Lal Chand query reply not
provided by the
hospital within 15 days
hence rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

238 T1304196200833 2019/137583 19100008A
- 04

1500 Chand 4 packed cell sticker
provided. so paid
above7

blood sticker
provided so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

239 T0907197142674 2019/131682 19100007A
- 01

750 Seeta clear BT sticker not
provided 
7

clear visible BT
sticker already
provided.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

240 T1001195323577 2019/133662 29060066A
- 00

8000 Naresh Saini  Patient name not
found in bhamashah
card hence rejected.7

At the time of
admission patient
was in Bhamasha
(nfsa) but after
patient death his
name cut from list.
He was in NFSA  at
the time of
admission because
patient selected
online  so it is wrong
rejection.

Rightly
Rejected

Right rejetction as booked
beneficiary NOT justified from
uploaded documents -Name missing
in BSBY NOT Beneficiary

241 T1507197213515 2019/137851 29060053A
- 00

45000 Shri Lal post operative x-ray
not provided. hence
rejected7

PROCEDURE
DONE ACCORDING
TO BOOK
PACKAGE AND
POST CT REPORT
WITH DOCTORS
CLARIFICATION
ALSO PROVIDED
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Right rejection as POST OP X ray
NOT provided, Hence rejected

242 T1510198242965 2019/141590 19100002A
- 01

750 Pyarelal after query hospital not
 Justify why TID is not
generated within 1
hour after
admission.hence
rejected 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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243 T1510198252487 2019/143454 19100002A
- 00

750 Santosh JUSTIFICATION FOR
TID NOT
GENERATED WITHIN
1 HR. OF ADMISSION
NOT PROVIDED
HENCE REJECTED7

First TID
T1410198235224
generated for this
pkg of Congenital
(Simple) - ASD so in
this pkg there is no
need of tid
generated within one
hour of admission.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

244 T1209197876828 2019/138456 19100007A
- 00

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

245 T1207197177058 2019/154781 19100009A
- 00

15000 Mukesh
Dulichand
Joshi

delayed Query replied
hence case rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

246 T1211198533205 2019/154333 19100008A
- 01

1500 pooja  after query hospital
notprovide bt bag
sticker hence rejected7

CLEARLY VISIBLE
WITH DAILYSIS
CHART
UPLOADED.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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247 T1212198824627 2020/158970 29160001A
- 00

60000 Heena Bano as per given
chemochart BFM
protocol drugs not
given hence rejected7

COMPLETE
TREATMENT
UPLOADED WHICH
GIVEN
ACCORDING TO
bfm PROTOCAL 
AND QUERY
REPLY
ACCORDING TO
GIVEN MDP SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay - SETTLE for
supportive therapy package for
Rs-5000/- only

248 T1308197536160 2019/135651 19100002A
- 05

750 Murari Lal Reminder 1-kindly
clarify why pt stya long
in hospital as per
treatment chart only
oral medicine given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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249 T1308197538657 2019/138417 29060065A
- 00

15000 Soni Devi cerebral angiography
report of blocked date
not provided &
provided report of
12/8/2019 ( before
hospitalization)7

IN THIS CASE CT
ANGIOGRAPHY
WAS DONE ON
12.8.19. THEN
ACCORDING TO
BLOCK PKG
CEREBRAL
ANGIOGRAPHY
(DSA) AND
COILING WAS
DONE ON 17.8.19
IN SINGLE OT.
PATIENT SELF
VERIFIED THE
ANNX-6 BY HER
THUMB
IMPRESSION, YOU
CAN CONFIRM BY
THE PATIENT.
DETAILED OT
NOTES WRITTEN
BY TREATING DR.
AND ANNX-6
UPLOADED.
KINDLY SETTLE
THIS CASE.

Rightly
Rejected

Right rejection as angi report of
blocked date not provided & also
reporting before hospitalisation ,
hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

250 T1312198828467 2019/154371 29060066A
- 00

8000 Shankar Lal change of package
without justification and
prior approval and
after expiry of policy
period
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

251 T1210184506876 2020/167614 19030017A
- 00

15000 Rajesh
Kumargurjar

delayed query reply by
hospitalo hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

252 T1112198819468 2020/161708 29160008A
- 00

40000 Pravesh after query hospital not
provide flowcytometry
report and treatment
chart hence rejected7

investigation
uploaded according
to mdp so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

253 T1306196851987 2019/133669 19100002A
- 01

750 Nathi Devi as per RFP, live photo
of patient at the time of
LAMA not provided
hence rejected 
7

PATIENT LAMA
LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF CLAIM
SUBMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

254 T1007197153395 2019/130090 19100002A
- 03

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

255 T1310198225716 2019/141586 19100002A
- 01

750 Kavita
Jajoriya

as per RFP live photo
of pt. at the time of
admission is not
provided. hence
rejected7

LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF
ADMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

256 T1011198516632 2019/146313 19100002A
- 06

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

257 T1204196192614 2019/154318 29120053A
- 00

80000 Jalaj Bai Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

258 T1308197536083 2019/154359 29120070A
- 00

20000 Himanshu Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

259 T1007197153395 2019/130087 19100002A
- 00

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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260 T1012198807606 2020/161706 29120036A
- 00

75000 Shankar
Singh

Hospital not provide 
beneficiary
Bhamashah card and
NFSA link date hence
Rejected 
7

BSBY CARD AND
ADHAR CARD AND
DISCHARGE
TICKET WITH SEAL
& SING UPLOADED
. Bsby card of(
VXHCHTV) family
issued on
08.02.2017 patient
name SHANKAR
SINGH mention on
bsby card also
aadhar card of the
patient uploaded on
portal. patient ,
Hence it is BSBY
card link with nfsa
before 13.09.2019.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

261 T1510198241521 2019/143344 19100002A
- 01

750 Hansraj 3 Count of Bio metric
Identification Not
Found Hence
Rejected.7

3 TIME BIOMETRIC
COUNT NO NEED
BECAUSE HERE
ANEXXURE 4
PROVIDED SO
PATIENT DID NOT
COME ON
COUNTER.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

262 T1204196196494 2019/154321 19100007A
- 01

750 Rahul Deen Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

263 T1207197169710 2019/138807 19010184A
- 00

21000 Shekhar
Chhimpa

wrong package
selection hence case
rejected7

CLAIM REJECTIED
WITHOUT QUERY
GENERATION.

Reopen &
Pay

Reopen & pay as per GENERAL
WARD -750/- only as per uploaded
treatment documents

264 T1211198533205 2019/154354 29200002A
- 00

2000 pooja  after query hospital
notprovide bt bag
sticker hence rejected7

CLEARLY VISIBLE
WITH DAILYSIS
CHART
UPLOADED.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

265 T1308197536160 2019/135652 19100002A
- 06

750 Murari Lal Reminder 1-kindly
clarify why pt stya long
in hospital as per
treatment chart only
oral medicine given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

266 T1008197511066 2019/135633 19100003A
- 01

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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267 T1110198203239 2019/143331 29160081A
- 00

5000 Bhagirth Mal live photo at the time
of discharge not
present, hence
rejected7

LAMA TIME LIVE
PHOTO ALREADY
PROVIED SO IT IS
WORNG
REJECTION CLAIM
SUBMITTED WITH
IN THREE DAY OF
ACTUAL
DISCHARGE.

Rightly
Rejected

Right rejection as DOD photo NOT
provided , hence rejected

268 T1312198828467 2019/154373 29060066A
- 02

8000 Shankar Lal change of package
without justification and
prior approval and
after expiry of policy
period
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

269 T1007197153395 2019/130100 19100002A
- 13

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

270 T1112198817688 2019/153692 19100002A
- 01

750 Akhtar LAMA TIME PT.
PHOTO NOT
PROVIDE BY
HOSPITAL, HENCE
REJECTED7

CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE.

Rightly
Rejected

Right rejection as LAMA live photo
NOT provided , Hence rejected
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271 T0909197832685 2019/154289 29050009A
- 01

24000 Sukha Dev Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified from uploaded
documents , Hence rejected

272 T1006196811308 2020/155177 29120110A
- 00

40000 prem chand CAG report not provide
hence rejected . 7

HERE CT SCAN
AND ECHO
UPLOADED SO NO
NEED OF ANGIO
SO IT IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

273 T0910198180942 2019/154296 29120091A
- 00

20000 Rewant
Singh Rajput

 delayed query reply by
hospital hence case
rejected 
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

274 T1510198242965 2019/141591 19100002A
- 02

750 Pyarelal after query hospital not
 Justify why TID is not
generated within 1
hour after
admission.hence
rejected 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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1 2 3 4 5 6 7 8 9 10

275 T1209197876828 2019/138454 19100006A
- 02

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

276 T1308197532120 2020/160164 19030005A
- 00

5000 Dilip delay query reply
.hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

277 T1512198844696 2020/158115 19100002A
- 09

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

278 T0811198490789 2019/154282 29060006A
- 00

30000 Giriraj This package payable
under 29060061A-00 7

both package is
seperated and
should be paid
seperatly.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected

279 T0908197497560 2019/135977 19100002A
- 00

750 Shanti Devi Tid not generated with
in 1 hr. hence
rejected7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

280 T1012198811908 2020/158094 29120029A
- 00

15000 Brijbihari
Sharma

this package including
above package 7

both package is
sepetate so and both
performed so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected

281 T1207197175494 2019/135986 19100002A
- 05

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

282 T1211198533205 2019/154331 29200002A
- 02

2000 pooja  after query hospital
notprovide bt bag
sticker hence rejected7

CLEARLY VISIBLE
WITH DAILYSIS
CHART
UPLOADED.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

283 T1308197536160 2019/135647 19100002A
- 01

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

284 T1212198827850 2020/160162 19030062A
- 00

20000 Dwijendra
Kumar
Mishra

as the o.t. done after
the policy had been
expired hence case is
rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

285 T0811198490740 2019/146294 19100002A
- 02

750 Gang Lal
Gurjar

count of 3 biometric
attempts could not be
seen in this tid hence
rejected7

HERE ANEXXURE 4
ALREADY
PROVIDED SO NO
NEED OF THREE
TIME BIOMETRIC

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

286 T1006196822604 2019/133638 19030074A
- 00

7500 Budharam after repeated query
clinical photo not
provided hence
rejected7

IN THIS CASE SKIN
GRAFTING DONOR
AND RECIPIENT
AREA WAS UNDER
DRESSING TO
PREVENT
INFECTION. CLEAR
PRE AND POST X
RAY , CLINICAL
PHOTO
UPLOADED.
KINDLY SETTLE
THIS CASE.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

287 T1207197175494 2019/135989 19100002A
- 07

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

288 T1512198844696 2020/158112 19100002A
- 03

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

289 T1311198545231 2019/152044 29060018A
- 00

70000 Rambabu wrong package
selected7

Procedure done
according to book
pacakge so please
approved this case.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

290 T1006196819867 2019/154301 19020070A
- 00

11000 Mo Naim Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

291 T1007197151726 2019/154303 29120092A
- 00

75000 Sahiram Discrepancy in DOD
as per DS. No live
photo at the time of
admission is available
hence rejected. 7

DISCHARGE DATE
IS CLEARALY
VISIBLE AND SAME
AS EVERY
DOCUMENT AND
PHOTO SO IT IS
WRONG
REJECTION.
 

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

292 T0907197142674 2019/131678 19100006A
- 00

750 Seeta clear BT sticker not
provided 
7

clear visible BT
sticker already
provided.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

293 T1011198518170 2020/161705 29060066A
- 00

8000 Dileep
Kumar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

294 T1107197155867 2019/148641 19030096A
- 00

21000 Ashok
Kumar Yogi

After query hospital not
provide post operative
X-ray film.
7

ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Right rejection as uploaded POST
OP X ray NOT justified , Hence
rejected

295 T1204196198823 2019/154780 19030062A
- 00

20000 Hanuman
Gurjar

Delayed query
reply,hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as per uploaded
documents -SETTLE for CRIF
-19030120 package for Rs-18,000/-
only

296 T1312198828467 2019/154377 29060066A
- 06

8000 Shankar Lal change of package
without justification and
prior approval and
after expiry of policy
period
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

297 T0910198180942 2019/154294 29030019A
- 00

20000 Rewant
Singh Rajput

 delayed query reply by
hospital hence case
rejected 
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

298 T1111198530543 2020/158105 29120051A
- 00

68000 Seema as pt. id proof not
given hence rejected7

id proff uploaded so
it is worng rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

299 T1510198242965 2019/141589 19100002A
- 00

750 Pyarelal after query hospital not
 Justify why TID is not
generated within 1
hour after
admission.hence
rejected 7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

300 T1112198818681 2019/153694 29120007A
- 00

5000 Laxmi Devi pre photo is not live
hence rejected7

LIVE PHOTO
AVAILABEL AT THE
TIME OF
ADMISSION.

Rightly
Rejected

Right rejection as DOA live photo not
provided , Hence rejected

301 T1211198540960 2019/154783 29120017A
- 00

31000 Sudha Devi OT  note not provided 
hence claim rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

302 T0905196465432 2019/149185 29060061A
- 00

80000 Sitaram
Meena

As per the enclosed
documents ICH
present not
Haematoma-Subdural.
7

ACCORDING TO
MDP ALL
DOCUMENT
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

303 T1206196836798 2019/154323 29060053A
- 00

45000 Rughnath
Yadav

Delayed Query Reply
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

304 T1211198533251 2019/153695 29160070A
- 00

52000 Murti Devi After Query not provide
IHC report indicated
her 2/neu status hence
rejected 
7

IN THIS CASE AS
PER MDP
HPE,CYTOLOGY
AND USG REPORT
SUFFICENT SO
PLEAE APPROVED
THIS CASE.

Rightly
Rejected

Right  rejection as  booked package
NOT justified , hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

305 T0901195316977 2019/140638 19010148A
- 00

10000 Mohan Lal as per documents
hospital not provide CT
scan/MRI report.
hence case rejected7

IN THIS CASE
PATIENT
DIAGNOSED BY
CLINICALLY ,
CT,MRI NOT
NEEDED. CLINICAL
NOTES , DETAILED
OT NOTES AND
DR.
CLARIFICATION
ABOUT CT,MRI
UPLOADED.
KINDLY SETTLE
THIS CASE.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

306 T1004196176186 2019/154298 29120036A
- 00

75000 Harbhajan query reply not done
within 15 days 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

307 T1110198209355 2020/158096 29060039A
- 00

24800 Moharsingh Annexure-6 not signed
by patient nor by the
family member in
BSBY Card.
7

this is not the reason
of rejections so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

308 T0808197485003 2019/154281 29060039A
- 00

24800 Rajpal delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

309 T1107197158681 2019/146321 29060046A
- 00

29800 usha devi as this pkg procedure
part procedure of
above pkg hence
included in above pkg7

both package is
sepetate so and both
performed so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
already PAID , Hence rejected

310 T1111198519176 2020/158104 19100003A
- 08

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

311 T1410198231539 2019/154447 19010184A
- 00

21000 Moda Ram Hospital Query reply
delay hence claim
rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay for GENERAL WARD
750/- only

312 T1311198548069 2019/154790 29130006A
- 00

35000 Dipak Delayed Query Reply
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

313 T0810198169334 2020/160104 29130006A
- 00

35000 Manoj Hospital QUERY reply
after 15 day so claim
has been Rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

314 T0909197839307 2019/143452 29120047A
- 00

112000 Sunita Devi Discharge ticket is
incomplete as do not
mention name of the
patient. hence
rejected.
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

315 T1310198225215 2019/143337 19100002A
- 03

750 Gita Devi TID not generated
within 1 hour of
Admission Hence
rejected7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

316 T1312198828467 2019/154376 29060066A
- 05

8000 Shankar Lal change of package
without justification and
prior approval and
after expiry of policy
period
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION AND
THIS CASE IS
REGISTRED WITH
IN POLICY YEAR
SO IT IS WRONG
REJECTION
BECAUSE THIS
CASE WOULD B
CONSIDER IN
POLICY YEAR.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

317 T0903195863764 2020/160896 19030074A
- 00

7500 Rajkumar delay query reply
.hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked beneficiary
post op pic NOT uploaded , Enclosed
pic of other person , Hence rjejected



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

318 T1006196818673 2019/136726 19100008A
- 03

1500 Geeta Ram hospital provide only 3
sticker 7

blood sticker already
provided

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

319 T1011198516632 2019/146320 19100002A
- 11

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

320 T1310198225215 2019/143336 19100002A
- 02

750 Gita Devi TID not generated
within 1 hour of
Admission Hence
rejected7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

321 T0811198498385 2019/154769 29130006A
- 00

35000 Jagdish Saini Delayed Query Reply
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.
 

Rightly
Rejected

Right rejection as booked package
NOT justified , henece rejected

322 T1007197153395 2019/130091 19100002A
- 04

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

323 T1008197511066 2019/135640 19100003A
- 07

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

324 T1209197875872 2020/158107 19030115A
- 00

18000 Bablu as post op spine X-ray
film not provided
hence rejected7

clearly visible post
op mri report
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
included in other TID package ,
Hence rejected

325 T1306196851987 2019/133672 19100002A
- 04

750 Nathi Devi as per RFP, live photo
of patient at the time of
LAMA not provided
hence rejected 
7

PATIENT LAMA
LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF CLAIM
SUBMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

326 T1310198225716 2019/141585 19100002A
- 00

750 Kavita
Jajoriya

as per RFP live photo
of pt. at the time of
admission is not
provided. hence
rejected7

LIVE PHOTO
ALREADY
PROVIDED AT THE
TIME OF
ADMISSION SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

327 T1006196819867 2019/154302 29130006A
- 00

35000 Mo Naim Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

328 T1007197153395 2019/130089 19100002A
- 02

750 Samreen
Khan

hospital not provide
proper treatment  ipd
details hence rejected7

proper treatment
chart already
uploaded so it is
wrong rejection.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

329 T1009197854771 2020/158962 29130006A
- 00

35000 krishna devi after query hospital not
provide pre and post
OP. clinical photo
hence rejected 7

clinical photo already
uploaded so it is
wrong rejection.

Rightly
Rejected

Rigth rejection as booked package
NOT justified by provided documents
due to LACK of PRE & POST photo ,
hence rejeceted

330 T1011198516632 2019/146319 19100002A
- 13

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

331 T1409197898129 2019/154446 19010060A
- 00

17500 Rajveer delay query reply
.hence rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay SETTLE for Ileostomy
closure  package Rs-14,000/- only
for package code: 29170033

332 T1204196196494 2019/154322 19100007A
- 00

750 Rahul Deen Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

333 T1306196854955 2019/149188 29060018A
- 00

70000 Dhruvpratap Detail O.T Notes not
provided.7

WRONG
REJECTION OT
NOTES ALREADY
PROVIDED AT THE
TIME OF QUERY
GENERATION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

334 T1011198516632 2019/146307 19100002A
- 00

750 Intyaj Live photo not
provided by hospital7

LIVE PHOTO
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Right rejection as per treatment
excess days package booked ,
Hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

335 T1106196833073 2020/163509 19030004A
- 00

18000 Nirmala Devi Delayed query reply
hence TID  rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

336 T1210198213112 2019/154328 29030012A
- 01

40000 Santara Devi query replied by
hospital after 15 days
of query raised by
analyser7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Rightly
Rejected

Right  rejection as wrong package
selection & booked package NOT
justified , hence rejected

337 T1301209078508 2020/168285 29120051A
- 00

68000 Shravan
Ram

Hospital not provided
NFSA link date with
Bhamashah card
hence rejected. 7

wrong rejection
because patient
bhamasha card
genereted before
09/2019 with his
name.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

338 T1310198225215 2019/143335 19100002A
- 01

750 Gita Devi TID not generated
within 1 hour of
Admission Hence
rejected7

Previous book
package not releted
to day care package
list so it is wrong
package rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

339 T1012198811795 2019/154776 29130017A
- 00

20000 Sumit Kumar as per  hospital not
provide post x ray
hence case rejected7

CT REPORT
ALREADY
PROVIDED SO NO
NEED OF X RAY.

Rightly
Rejected

Right rejection as POST-OP Xray
NOT provided , hence rejected

340 T1111198519176 2020/158097 19100003A
- 09

1500 Geeta Hospital Query reply
delay hence claim
rejected7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

341 T1206196839894 2019/130102 29120017A
- 00

31000 Sita after query hospital
reply DETAIL OT
NOTES UPLOADED.
BMB STICKER NOT
AVAILABLE. hence
rejected
7

WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

342 T1308197536160 2019/135653 19100002A
- 07

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

343 T1004196180111 2019/141581 29050012A
- 00

18000 Babu Lal after query hospital not
provide clear rgu
report or film hence
case rejected7

According to dr. reply
and provided clear ot
notes and pre and
post operative xray
procedure done
accoding to book
pakcage rgu report
finding already
provided by treating
doctor.

Rightly
Rejected

Right rejection as booked package
not justfied from uploaded
documents , Hence rejected

344 T0911198503994 2019/146302 19100002A
- 00

750 Fakru As per RFP live photo
of patient at the time of
LAMA  not provide
hence rejected 7

PATIENT LAMA
CONSENT WITH
DISCHAGE PHOTO
ALREADY
PROVIDED.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

345 T1009197850489 2020/160152 29010033A
- 00

30000 Jagdish
Prasad
Badgoti

delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as per documents for
29130091 package for Rs: 25,000/-
only
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

346 T1206196843249 2019/154324 29160006A
- 00

60000 piru khan Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

347 T1512198844696 2020/158116 19100002A
- 11

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

348 T1308197536160 2019/135657 19100002A
- 12

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

349 T0906196805656 2020/158092 29120047A
- 00

112000 Mamta Devi delayed query reply by
hospital hence reject
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents
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350 T0907197142674 2019/131683 19100007A
- 02

750 Seeta clear BT sticker not
provided 
7

clear visible BT
sticker already
provided.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

351 T1008197511066 2019/135635 19100003A
- 02

1500 Surendra
Kumar

as per rfp hospital not
provide lama time live
photo hence rejected7

lama consent with
anexxure 7 already
provided so it is
wrong rejection.
According to the guid
line no need of live
photo at the time of
dischrge.

Reopen &
Pay

Reopen & pay as booked package
justified by enclosed documents

352 T1409197895271 2019/139900 19100007A
- 01

750 Sita Ram bt sticker not provide
hence rejecteed7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

353 T1512198844696 2020/158109 19100002A
- 00

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

354 T1205196494165 2020/160160 29050022A
- 00

30000 Prashant Hospital QUERY reply
after 15 day so claim
has been Rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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355 T1209197876828 2019/138455 19100006A
- 03

750 Ganpat Lal hospital not provide
blocked Platelets 
sticker  7

STICKER ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

356 T1308197536160 2019/135654 19100002A
- 08

750 Murari Lal as per treatment chart
only oral medicine
given7

DATEWISE
TREATMENT
CHART ALREDY
PROVIDED so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

357 T0907197142674 2019/131685 29120049A
- 00

157000 Seeta As mild AR is not
justified for AVR ,
claim payable with
29120047
 7

clear visible BT
sticker already
provided.

Rightly
Rejected

Right rejection as booked package
already PAID , Hence rejected

358 T1207197175494 2019/135981 19100002A
- 00

750 Mohan Lal
Kumawat

as per treatment chart
only oral medicine
given7

treatment chart
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

359 T1211198536281 2020/171288 29180009A
- 00

90000 Kashav Khar This pkg is not payable
as  all fractions given
after end of this policy
12-12-18, Hence
rejected.
7

in this case
admission of patient
before the policy
year ending and it is
the case of IMRT
which take more
than one month so
procedure of pathen
start before the
patient admission so
it is wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

360 T1512198844696 2020/158114 19100002A
- 07

750 Dhanna Ram as per provide
discharge summery 
surgery done and
block pkg gen, ward
hence rejected7

There is no package
code of this
procedure so patient
treated conservativly
so it is wrong
rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital

361 T1310198226531 2020/160165 29030019A
- 00

20000 Bhanwaru Dlayed Query Reply
Hence  Case Rejected
7

It is not reason the
reason of rejection
because company
should be provided
atleast 2 remminder
but it was not done
company can rejecte
our case only 6
reason according to
guidline  so it is
wrong rejection.

Reopen &
Pay

Reopen & pay as booked package
documents provided by hospital


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested


		2021-09-19T21:46:33+0530
	SelfAttested




