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Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases
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1�/07/�0�1�

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T1112198820521 2020/159351 29120046A
- 00

90000 Soma Bai claimant beneficiary
Bhamashah card and
NFSA link is issued
before 13-09-2019 is
not confirmed through
given hospital reply
hence rejected7

as per NFSA link
date is provided in
query so rejection
was wrrong

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

2 T2808197699410 2019/135256 19100002A
- 00

750 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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3 T2808197699410 2019/135262 29060066A
- 04

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

4 T1009184186971 2018/061884 29120108A
- 00

65000 Santosh Annexure 4 not
provided by hospital 7

It was not possible
for the patient to be
brought in front of
the computer after
treatment, so the
bed-side photo of the
patient was taken.
But that was taken
live from the online
software of  BSBY
portal by the laptop.
According to BSBY
Phase-II guidelines
ann 4 is needed if
you do not take a live
photo. So we can
say that it has been
rejected incorrectly.

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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5 T1601195380758 2019/109470 29060066A
- 09

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

6 T1601195380758 2019/109473 29060066A
- 12

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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7 T2808197699410 2019/135271 29060066A
- 13

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

8 T2808197699410 2019/135257 19100002A
- 01

750 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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9 T2808197699410 2019/135267 29060066A
- 09

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

10 T1601195380758 2019/109464 29060066A
- 03

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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11 T2808197699410 2019/135266 29060066A
- 08

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

12 T2808197699410 2019/135259 29060066A
- 01

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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13 T1503195920234 2019/109457 19060012A
- 00

21500 Mukesh
Tungria

As per rfp live photo at
the time of Admission
not provided hence
rejected, as pr
discharge summery
DOA is 14/03/20197

by mistake DOA are
wrong written and no
single Query
generate for this
matter so kindly
re-open and
justification from
hospital  

Re-Open &
Query

(MDP-RQ ) Without Query Rejected.
Justification for date of  Admission in
discharge summary which is not
matched with DOA document is a
part of Minimum Document protocol
for the booked package. Insurance
Company shall reopen the claim and
shall query for above mentioned
document only.

14 T1601195380758 2019/109463 29060066A
- 02

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

15 T1601195380758 2019/109468 29060066A
- 07

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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16 T2808197699410 2019/135258 29060066A
- 00

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

17 T1212198826162 2020/186516 29120038A
- 00

87500 Gandha
Singh

change of package
without justification and
prior approval after
expiry of policy period
hence rejected
7

it is inform that we
are not changes any
repective packages.
 as per govt. rules no
any stop services
regarding BSBY
patient. so please
rechecked wrong
rejection.
and no single query
generating regarding
this package.   

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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18 T1601195380758 2019/109461 29060066A
- 00

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

19 T1601195380758 2019/109466 29060066A
- 05

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

20 T1601195380758 2019/109462 29060066A
- 01

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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21 T1412185090221 2019/109460 29060061A
- 00

80000 Sunil Kumar In case of LAMA, as
per RFP live discharge
patient photo not
provided, hence
rejected.7

as per annexure 7 in
case of LAMA and
Death live photo at
the time of discharge
can not provided so
rejection are wrong
so kindly look at this
matter and reopen
this case 

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

22 T2808197699410 2019/135270 29060066A
- 12

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

23 T0308183810068 2018/037823 19010108A
- 00

13000 Jasveer Kour as per discharge
summary date of
admission is 2/8/18 but
live admission photo
not found7

Both live photos are
available. and TID
generated same day
(3/8/18) of admission
but it is mentioned
incorrectly on the
discharge summary 
(2/8/18) so it is a
human error kindly
reopen the case.

Re-Open &
Query

(MDP-RQ ) Without Query
Rejected.JUSTIFICATION FOR
DATE OF ADMISSION IN
DISCHARGE SUMMARY WHICH IS
NOT MATCHED WITH DOA
document is a part of Minimum
Document protocol for the booked
package. Insurance Company shall
reopen the claim and shall query for
above mentioned document only.
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24 T2808197699410 2019/135265 29060066A
- 07

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

25 T2808197699410 2019/135263 29060066A
- 05

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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26 T2808197699410 2019/135273 29060066A
- 15

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

27 T1601195380758 2019/109472 29060066A
- 11

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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28 T2808197699410 2019/135261 29060066A
- 03

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

29 T0402195547792 2019/109459 29030017A
- 00

15000 Dheeraj blocked patient
Dheeraj pre op. MRi
report not provide by
hospital hence
rejected7

pre op. MRI report
are provided by
hospital and
remarked also
mention so kindly
reopen and look at
this matter  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

30 T1601195380758 2019/109467 29060066A
- 06

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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31 T2808197699410 2019/135269 29060066A
- 11

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

32 T1112198820521 2020/159352 29120047A
- 00

112000 Soma Bai claimant beneficiary
Bhamashah card and
NFSA link is issued
before 13-09-2019 is
not confirmed through
given hospital reply
hence rejected7

as per NFSA link
date is provided in
query so rejection
was wrrong

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

33 T1601195380758 2019/109471 29060066A
- 10

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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34 T1009184186971 2018/061883 29120107A
- 00

20000 Santosh Annexure 4 not
provided by hospital 7

It was not possible
for the patient to be
brought in front of
the computer after
treatment, so the
bed-side photo of the
patient was taken.
But that was taken
live from the online
software of  BSBY
portal by the laptop.
According to BSBY
Phase-II guidelines
ann 4 is needed if
you do not take a live
photo. So we can
say that it has been
rejected incorrectly.

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

35 T2808197699410 2019/135260 29060066A
- 02

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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36 T2808197699410 2019/135264 29060066A
- 06

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

37 T0402195547792 2019/109458 29030007A
- 00

25000 Dheeraj blocked patient
Dheeraj pre op. MRi
report not provide by
hospital hence
rejected7

pre op. MRI report
are provided by
hospital and
remarked also
mention so kindly
reopen and look at
this matter  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

38 T1601195380758 2019/109465 29060066A
- 04

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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39 T2808197699410 2019/135268 29060066A
- 10

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

40 T2808197699410 2019/135272 29060066A
- 14

8000 Haish Singh As per RFP Clauses
1.9.2 & 1.3.9 eligibility
& indentity of Patient
not done,thru BSBY
card,hence Rejected.7

resecpted sir it is
inform that mr.
Harish singh was
admitted on
10-08-19 and
discharge on
30-08-19. at the time
of Bsby card was
entital with NFSA but
NIA thru mail on
03-09-2019
(13-06-2019 after
bsby card not entital
policy) but pt. was
already ential in
previous month so
kindly reopen this
case.  

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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41 T1601195380758 2019/109469 29060066A
- 08

8000 Kanaiyalal As per RFP LAMA
time photo not provide
by hospital hence
Rejected 7

AS PER
ANNEXURE 7 IN
CASE OF LAMA
AND DEATH LIVE
PHOTO AT THE
TIME OF
DISCHARGE CAN
NOT TAKEN SO
PLEASE LOOK AT
THIS MATTER AND
REOPEN THIS TID

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.

42 T1112198820521 2020/159353 29120110A
- 00

40000 Soma Bai claimant beneficiary
Bhamashah card and
NFSA link is issued
before 13-09-2019 is
not confirmed through
given hospital reply
hence rejected7

as per NFSA link
date is provided in
query so rejection
was wrrong

Reopen &
Pay

As per available documents/reports
pkg is justified hence repoen and
pay.
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