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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
1 |T2012198885964 (2020/161370 |29060066A 8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 26 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

T0212198752237

2019/153318

19100003A|
- 07

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
3  [T3010198393653 |2020/161424 (29060066A|8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-10 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission .
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
4 |T1810198286786 |2019/141634 |19100002A|750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
- 06 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
5 |T2012198885964 |2020/161339 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 08 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.
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Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
6 |T2012198885964 |2020/161338 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 07 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
7 |T2611198691503 |2019/150655 |29030023A(10000 Dhola Ram |as this pkg procedure |PATIENT NAME Rightly as this pkg procedure part procedure
-00 part procedure of otherf DHOLA RAM TID Rejected of other paid pkg hence rejected

paid pkg hence
rejected
7

NO.
T2611198691503
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 26-NOV-2019
and package
blocked: 1.
SEQUESTRECTOM
Y OF LONG BONES
2. LIMB
LENGTHENING
WITH MONORAIL 3.
IMPLANT
REMOVAL-MAJOR
4. PACKED CELLS
PER UNIT - ONE
UNIT. In this
particular case 1.
SEQUESTRECTOM
Y OF LONG BONES
2. IMPLANT
REMOVAL-MAJOR
package were
rejected with the
claim package
remark “as this pkg
procedure part
procedure of other
paid pkg hence
rejected ”

1. SEQUESTRECTO
MY OF LONG
BONES
(19030071):- IN A
CASE OF
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
INFECTED

NON-UNION WITH
IMPLANT IN SITU
HOW CAN ANY
BODY DO A
SURGERY
WITHOUT
REMOVING DEAD
INFECTED BONE.
YOU CAN SEE THE
DIFFERENCE OF
BONE STOCK
WHICH WAS
REMOVED IN PRE
OPERATIVE AND
POST OPERATIVE
X-RAY ALMOST
MORE THAN 2
INCHES OF
PROXIMAL
FRAGMENT WAS
REMOVED. HOW
CAN THIS CODE IS
INCLUDED IN
ANOTHER
PACKAGE KINDLY
EXPLAIN IT FROM
YOUR SIDE.

2. IMPLANT
REMOVAL-MAJOR
(29030023) :-
PLEASE TEXT OR
SEND COPY OF
YOUR GUIDELINE
OF THIS NEW
RULE IN WHICH
IMPLANT REMOVAL]
(MAJOR) IS
INCLUDED IN
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
ANOTHER

PACKAGE AS | AM
NOT AWARE OF
THIS. IF THERE
WAS SIMPLE
NON-UNION
WITHOUT IMPLANT
THAN ANY
SURGEON CAN DO
MONORAIL
FIXATION. BUT IF
IN CASE OF
INFECTED
IMPLANT (DFLCP)
YOU HAVE TO
REMOVE IT AND
THAN ONLY YOU
CAN PROCEED TO
PLANNED
SURGERY.

which is illegal,
wrong and baseless.
The service provider
unable to face this
valid financial loss of
Rs. 28000/-.
Therefore kindly
requested to reopen
and pay the dues.
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T0812198795664

2020/158342

19010106A
- 00

13000

Santosh Devi

Location:

As per RFP hospital
not provide discharge
time live photo of pt..7

PATIENT NAME
SANTOSH DEVI TID
NO.
T0812198795664
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 02-DEC-2019
and package
blocked:- A.
Laproscopic
Cholecystectomy, B.
Laproscopic
Adhesiolysis, C.
Packed cells per unit
- Two Unit In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
hospital not provide
discharge time live
photo of pt...” which
is illegal, wrong and
baseless. In this
particular case at the
time of admission
and discharge web
cam live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 29000/-.
Therefore kindly
requested to reopen
and pay the dues.

Rightly
Rejected

v

As per RFP hospital not provide
discharge time live photo of pt..
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
9 |T3010198393653 |2020/161418 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-14 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.
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Signature Not Verified

Digitally signed-by/Kana Ram
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
10 |T2012198885964 |2020/161353 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-20 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
11 |T2012198885964 |2020/161347 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-16 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM
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1/0/01

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

12

T0212198752237

2019/153320

19100003A|
-09

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
13 |T2012198885964 |2020/161373 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-30 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
14 |T2012198885964 |2020/161345 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-14 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
15 |T3010198393653 |2020/161403 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-03 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
16 |T2012198885964 |2020/161361 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-27 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

17

T0212198752237

2019/153322

19100003A|
-11

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
18 |T2012198885964 |2020/161362 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-29 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
19 |T2012198885964 [2020/161332 |19100002A(750 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-01 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
20 |T1810198286786 |2019/141636 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
-08 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
21 |T2012198885964 |2020/161351 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-19 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
22 |T2012198885964 |2020/161349 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-17 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

23

T0212198752237

2019/153314

19100003A|
-03

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
24 |T3010198393653 |2020/161423 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-11 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
25 |T1812198870363 |2020/155568 |29030004A(30000 Sandeep operation done on PATIENT NAME Rightly claim was submitted on 15-12-19
-00 Kumawat 15-Dec-19, policy has | SANDEEP Rejected after the end of policy period
been expired hence [KUMAWAT TID NO.
rejected T1812198870363

7

The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 10-Dec-2019
and package
blocked A. Limb
Lengthening with
Monorail , B. Open
Reduction with
Phemister Grafting ,
C. Implant
removal-Minor (Wire
AND Screw) , D.
Packed cells per unit
- Two Unit, In this
particular case all
the package were
rejected with the
claim package
remark (operation
done on 15-Dec-19,
policy has been
expired hence
rejected) ,In this
case the claim has
been wrongly
rejected on the
ground for (operation
done on 15-Dec-19 ,
policy has been
expired hence
rejected).Sir RSHAA
mailed to all
hospitals that we can

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10

continue the on
going package
registration and
surgeries as well. Sir
the patient had
infection in right side
femur and required
couple of days for
dressings, that's why
we have operated
him on 15th
Dec.2019. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
26 |T2012198885964 |2020/161331 |19100002A(750 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-00 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

27

T0212198752237

2019/153311

19100003A|
- 00

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "
7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
28 |T1810198286786 |2019/141631 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
-03 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
29 |T0212198752237 |2019/153310 |19100002A( 750 Ravi Kumar |hospital not provide In this case the claim| Rightly hospital not provide complete icu
-00 complete icu chart with| has been wrongly Rejected chart with date wise treatment chart

date wise treatment  |rejected on the hence rejected "
chart hence rejected " |ground for not "
" providing complete

7 icu chart with date
wise treatment chart.
As there was no
guery or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
30 |T3010198393653 |2020/161404 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-04 RAVI KUMAR TID |Rejected
NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
31 |T2012198885964 |2020/161333 |19100002A(750 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 02 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

32

T0212198752237

2019/153326

19100003A|
-13

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
33 |T0212198752237 |2019/153316 |19100003A(1500 Ravi Kumar |hospital not provide In this case the claim| Rightly hospital not provide complete icu
- 05 complete icu chart with| has been wrongly Rejected chart with date wise treatment chart

date wise treatment
chart hence rejected "

7

rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

hence rejected "

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM

Digitally signed-by/Kana Ram
Date: 2021.09.2¢ 12:55:04 IST
Reason: SelfAttested

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
34 |T3010198393653 |2020/161412 |29060066A(8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-20 ICU, 1 dauy GW and |RAVI KUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
35 |T1810198286786 |2019/141635 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
-07 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
36 |T2012198885964 |2020/161354 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-21 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
37 |T2012198885964 |2020/161337 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 06 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
38 |T3010198393653 |2020/161399 |19100002A(750 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
- 00 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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39

T0212198748400

2019/154807

29130017A
- 00

20000

Ashok

HOSPITAL NOT
PROVIDE PRE &
POST XRAY CASE
REJECTED7

Patient Name
ASHOK TID NO.
T0212198748400
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 01/12/2019
and package
blocked:
Reconstructive
surgery follwing facio
maxillary trauma,
fracture mandible,
maxilla. In this
particular case the
package were
rejected with the
claim package
remark “hospital not
provide pre & post
x-ray case rejected”
which is illegal,
wrong and baseless.
In this particular
case as the patient
has facial soft tissue
trauma and
reconstruction of soft
tissue of face was
done and no plating
was done. So post
op. x-ray was not
required and pre op.
CT film and report
uploaded on the
BSBY Software. The
service provider
unable to face this
valid financial loss of
Rs. 20000/-.
Therefore kindly
requested to reopen
and pay the dues.

Rightly
Rejected

v

HOSPITAL NOT PROVIDE PRE &
POST XRAY CASE REJECTED

rinted On : 20-09-2021 12:54:57 PM

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
40 (T2012198885964 |2020/161346 [29060066A|8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-15 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
41 (T3010198393653 |2020/161410 [29060066A|8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-22 ICU, 1 dauy GW and |RAVIKUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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2

3

4

5

6

7

8

9

10

42

T0812198795664

2020/158345

19100008A|
- 00

1500

Santosh Devi

Location:

As per RFP hospital
not provide discharge
time live photo of pt..7

PATIENT NAME
SANTOSH DEVI TID
NO.
T0812198795664
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 02-DEC-2019
and package
blocked:- A.
Laproscopic
Cholecystectomy, B.
Laproscopic
Adhesiolysis, C.
Packed cells per unit
- Two Unit In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
hospital not provide
discharge time live
photo of pt...” which
is illegal, wrong and
baseless. In this
particular case at the
time of admission
and discharge web
cam live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 29000/-.
Therefore kindly
requested to reopen
and pay the dues.

Rightly
Rejected

v

As per RFP hospital not provide
discharge time live photo of pt..

rinted On : 20-09-2021 12:54:57 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
43 (T3010198393653 |2020/161421 [29060066A|8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-12 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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S.No.
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Patient

Remarks of NIA

Remark of Hospital
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Detailed Decision

3

5

6

7

8

9

10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

44

T0212198752237

2019/153315

19100003A|
-04

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
45 [T0212198752237 |2019/153313 [19100003A|1500 Ravi Kumar |hospital not provide In this case the claim| Rightly hospital not provide complete icu
-02 complete icu chart with| has been wrongly Rejected chart with date wise treatment chart

date wise treatment
chart hence rejected "

7

rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

hence rejected "

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM

Digitally signed-by/Kana Ram
Date: 2021.09.2¢ 12:55:04 IST
Reason: SelfAttested
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
46 (T1112198821786 |2020/161315 [29060030A]42000 seema devi |pay as per done PATIENT NAME Rightly rightly rejected pay as per done
-00 surgery for Posterior |SEEMA DEVITID [Rejected surgery for Posterior Fossa

Fossa
Decompression 7

NO.
T1112198821786
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-DEC-2019 and
package blocked:-
A. Posterior Fossa
Decompression, B.
Duroplasty, C. Spinal
Surgery —
Syringomyelia D.
Packed cells per unit
- Two Unit In this
particular case 1.
Duroplasty ,2. Spinal
Surgery —
Syringomyelia the
package were
rejected with the
claim package
remark “pay as per
done surgery for
Posterior Fossa
Decompression”
which is illegal,
wrong and baseless.
In this particular
case at the package
blocked in this
patient was A.
Posterior Fossa
Decompression, B.
Duroplasty, C. Spinal
Surgery —

Decompression

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

Syringomyelia . All
the three procedure
was done and clearly
mentioned in OT
notes. Being a neuro
surgeon | never
heard that posterior
fossa
Decompression also
included duroplasty
and Syringomyelia .
Kindly re open the
case and pay
accordingly it is not
possible to do a big
surgery like this,In
package you have
paid.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
47 (T3010198393653 |2020/161414 [29060066A|8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-18 ICU, 1 dauy GW and |RAVI KUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
48 (T2012198885964 |2020/161336 [29060066A|8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 05 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM
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1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
49 (T3010198393653 |2020/161420 [29060066A|8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-13 RAVI KUMAR TID |Rejected
NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
50 |T3010198393653 |2020/161405 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
- 06 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

51

T0212198752237

2019/153317

19100003A|
- 06

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "
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Digitally signed-b
Date: 2021.09.

Location:
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1 2 3 4 5 6 7 8 9 10
52 |T3010198393653 |2020/161417 |29060066A(8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-15 ICU, 1 dauy GW and |RAVI KUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM
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1/0/01
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Detailed Decision
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6

7

8

9

10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

53

T0212198752237

2019/153324

19100003A|
-14

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
54 |T1810198286786 |2019/141630 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
-02 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
55 |T0711198486826 |2020/161388 |29130017A(20000 Mahesh clinical photo not PATIENT NAME Rightly clinical photo & ct report not
-00 Singh provided hence MAHESH SINGH Rejected provided hence rejected

rejected?

TID NO.
T0711198486826
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-DEC-2019 and
package blocked:-
Reconstructive
surgery follwing facio
maxillary trauma,
fracture mandible,
maxilla the package
were rejected with
the claim package
remark “clinical
photo not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the diagnosis|
ot patient was
fracture ot zygoma
with maxilla. We
operated the patient
with necessary
document
accordingly to
minimum document
protocol. Hence pre
op. 3d ct face and
post op. x-ray film
applauded in bshy
software . Kindly re
open and pay
accordingly
otherwise we have to
take legal support.

v

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
56 |T1812198870363 |2020/155563 |19030065A(10000 Sandeep operation done on PATIENT NAME Rightly claim was submitted on 15-12-19
-00 Kumawat 15-Dec-19, policy has | SANDEEP Rejected after the end of policy period
been expired hence [KUMAWAT TID NO.
rejected T1812198870363

7

The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 10-Dec-2019
and package
blocked A. Limb
Lengthening with
Monorail , B. Open
Reduction with
Phemister Grafting ,
C. Implant
removal-Minor (Wire
AND Screw) , D.
Packed cells per unit
- Two Unit, In this
particular case all
the package were
rejected with the
claim package
remark (operation
done on 15-Dec-19,
policy has been
expired hence
rejected) ,In this
case the claim has
been wrongly
rejected on the
ground for (operation
done on 15-Dec-19 ,
policy has been
expired hence
rejected).Sir RSHAA
mailed to all
hospitals that we can

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10

continue the on
going package
registration and
surgeries as well. Sir
the patient had
infection in right side
femur and required
couple of days for
dressings, that's why
we have operated
him on 15th
Dec.2019. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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57

T0812198795664

2020/158344

19010108A
- 00

13000

Santosh Devi

Location:

As per RFP hospital
not provide discharge
time live photo of pt..7

PATIENT NAME
SANTOSH DEVI TID
NO.
T0812198795664
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 02-DEC-2019
and package
blocked:- A.
Laproscopic
Cholecystectomy, B.
Laproscopic
Adhesiolysis, C.
Packed cells per unit
- Two Unit In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
hospital not provide
discharge time live
photo of pt...” which
is illegal, wrong and
baseless. In this
particular case at the
time of admission
and discharge web
cam live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 29000/-.
Therefore kindly
requested to reopen
and pay the dues.

Rightly
Rejected

v

As per RFP hospital not provide
discharge time live photo of pt..

rinted On : 20-09-2021 12:54:57 PM

nature Not Verified




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
58 |T1012198813736 |2019/154788 |29220012A(25000 Mukesh As per package list Patient Name Rightly As per package list This package
-00 Kumar Yogi |This package reserved| MUKESH KUMAR | Rejected reserved in Pediatric
in Pediatric Surgery7 [YOGI TID NO. Surgery,admission & discharge time
T1012198813736 photo different

The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 10/12/2019
and package
blocked: Plastic
Surgery - Facial
bone fractures
(Facio-Maxillary
Injuries). In this
particular case the
package were
rejected with the
claim package
remark “As per
package list This
package reserved in
Pediatric Surgery”
which is illegal,
wrong and baseless.
In this particular
case as the package
blocked mention as
plastic surgery in the
package name so ,
as facial bone
fracture comes in
plastic surgery
procedure that's why
the said package
was blocked . The
service provider
unable to face this
valid financial loss of
Rs. 25000/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
59 |T1812198870363 |2020/155565 |19100008A(1500 Sandeep operation done on PATIENT NAME Rightly claim was submitted on 15-12-19
-00 Kumawat 15-Dec-19, policy has | SANDEEP Rejected after the end of policy period
been expired hence [KUMAWAT TID NO.
rejected T1812198870363

7

The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 10-Dec-2019
and package
blocked A. Limb
Lengthening with
Monorail , B. Open
Reduction with
Phemister Grafting ,
C. Implant
removal-Minor (Wire
AND Screw) , D.
Packed cells per unit
- Two Unit, In this
particular case all
the package were
rejected with the
claim package
remark (operation
done on 15-Dec-19,
policy has been
expired hence
rejected) ,In this
case the claim has
been wrongly
rejected on the
ground for (operation
done on 15-Dec-19 ,
policy has been
expired hence
rejected).Sir RSHAA
mailed to all
hospitals that we can

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10

continue the on
going package
registration and
surgeries as well. Sir
the patient had
infection in right side
femur and required
couple of days for
dressings, that's why
we have operated
him on 15th
Dec.2019. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
60 |T3010198393653 |2020/161401 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-01 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
61 |T1810198286786 |2019/141633 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
-05 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
62 |T2012198885964 |2020/161342 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-11 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
63 |T1812198870363 |2020/155566 |19100008A(1500 Sandeep operation done on PATIENT NAME Rightly claim was submitted on 15-12-19
-01 Kumawat 15-Dec-19, policy has | SANDEEP Rejected after the end of policy period
been expired hence [KUMAWAT TID NO.
rejected T1812198870363

7

The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 10-Dec-2019
and package
blocked A. Limb
Lengthening with
Monorail , B. Open
Reduction with
Phemister Grafting ,
C. Implant
removal-Minor (Wire
AND Screw) , D.
Packed cells per unit
- Two Unit, In this
particular case all
the package were
rejected with the
claim package
remark (operation
done on 15-Dec-19,
policy has been
expired hence
rejected) ,In this
case the claim has
been wrongly
rejected on the
ground for (operation
done on 15-Dec-19 ,
policy has been
expired hence
rejected).Sir RSHAA
mailed to all
hospitals that we can

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10

continue the on
going package
registration and
surgeries as well. Sir
the patient had
infection in right side
femur and required
couple of days for
dressings, that's why
we have operated
him on 15th
Dec.2019. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
64 |T2012198885964 |2020/161344 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-13 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
65 |T3010198393653 |2020/161402 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-02 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM
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Remark of Hospital

Decision

Detailed Decision

3
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E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

66

T0212198752237

2019/153321

19100003A|
-10

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
67 |T73010198393653 |2020/161415 |29060066A(8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-17 ICU, 1 dauy GW and |RAVIKUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
68 |T3010198393653 |2020/161416 |29060066A(8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-16 ICU, 1 dauy GW and |RAVI KUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
69 |T2012198885964 |2020/161358 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-24 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
70 |T3010198393653 |2020/161400 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
- 00 RAVI KUMAR TID |Rejected
NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
71 |T2012198885964 |2020/161355 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-22 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9
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72

T0812198795664

2020/158346

19100008A|
-01

1500

Santosh Devi

Location:

As per RFP hospital
not provide discharge
time live photo of pt..7

PATIENT NAME
SANTOSH DEVI TID
NO.
T0812198795664
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 02-DEC-2019
and package
blocked:- A.
Laproscopic
Cholecystectomy, B.
Laproscopic
Adhesiolysis, C.
Packed cells per unit
- Two Unit In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
hospital not provide
discharge time live
photo of pt...” which
is illegal, wrong and
baseless. In this
particular case at the
time of admission
and discharge web
cam live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 29000/-.
Therefore kindly
requested to reopen
and pay the dues.

Rightly
Rejected

v

As per RFP hospital not provide
discharge time live photo of pt..

rinted On : 20-09-2021 12:54:57 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
73 |T3010198393653 |2020/161406 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
- 07 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
74 |T2012198885964 |2020/161359 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-25 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

75

T0212198752237

2019/153325

19100003A|
-15

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
76 |T3010198393653 |2020/161413 |29060066A(8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-19 ICU, 1 dauy GW and |RAVI KUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
77 |T1810198286786 |2019/141632 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
-04 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
78 |T2012198885964 |2020/161341 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-10 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM
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TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

79

T0212198752237

2019/153319

19100003A|
- 08

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
80 |T2012198885964 |2020/161356 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-23 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
81 |T2012198885964 |2020/161363 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-31 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
82 |T2012198885964 |2020/161343 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-12 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:
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TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

83

T0212198752237

2019/153323

19100003A|
-12

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "
7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
84 |T3010198393653 |2020/161427 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
- 05 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
85 |T1810198286786 |2019/141628 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
- 00 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
86 |T1810198286786 |2019/141629 |19100002A(750 Chhitar Mal |As per rfp live photo at|PATIENT NAME Rightly As per rfp live photo at the time of
-01 Jat the time of discharge |CHHITAR MAL JAT |Rejected discharge not provided hence

Location:

not provided hence
rejectid.
7

TID NO.
T1810198286786
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 09-OCT-2019
and package
blocked: General
Ward (Per
day):Unspecified -
Description of
ailment to be written
9 days. In this
particular case all
the package were
rejected with the
claim package
remark “As per RFP
Live Discharge
Photo is not provided
hence rejected”
which is illegal,
wrong and baseless.
In this particular
case at the time of
admission and
discharge web cam
live photo was
adequately captured
and uploaded on the
BSBY Software. The
facts can be verified
by looking into the
software file. The
service provider
unable to face this
valid financial loss of
Rs. 6750/-.
Therefore kindly
requested to reopen
and pay the dues.

v

rejectid.

rinted On : 20-09-2021 12:54:57 PM
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1 2 3 4 5 6 7 8 9 10
87 |T1112198821786 |2020/161314 |19060001A(14500 seema devi |pay as per done PATIENT NAME Rightly rightly rejected pay as per done
-00 surgery for Posterior |SEEMA DEVITID [Rejected surgery for Posterior Fossa

Fossa
Decompression 7

NO.
T1112198821786
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-DEC-2019 and
package blocked:-
A. Posterior Fossa
Decompression, B.
Duroplasty, C. Spinal
Surgery —
Syringomyelia D.
Packed cells per unit
- Two Unit In this
particular case 1.
Duroplasty ,2. Spinal
Surgery —
Syringomyelia the
package were
rejected with the
claim package
remark “pay as per
done surgery for
Posterior Fossa
Decompression”
which is illegal,
wrong and baseless.
In this particular
case at the package
blocked in this
patient was A.
Posterior Fossa
Decompression, B.
Duroplasty, C. Spinal
Surgery —

Decompression

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

Syringomyelia . All
the three procedure
was done and clearly
mentioned in OT
notes. Being a neuro
surgeon | never
heard that posterior
fossa
Decompression also
included duroplasty
and Syringomyelia .
Kindly re open the
case and pay
accordingly it is not
possible to do a big
surgery like this,In
package you have
paid.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
88 |T2012198885964 |2020/161364 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-32 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
89 |T2012198885964 |2020/161350 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-18 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
90 |T2012198885964 |2020/161334 |19100002A(750 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 03 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
91 |T2012198885964 |2020/161372 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-28 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

3

5

6

7

8

9

10

query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

92

T0212198752237

2019/153312

19100003A|
-01

1500

Ravi Kumar

hospital not provide

date wise treatment
chart hence rejected "

7

complete icu chart with

In this case the claim
has been wrongly
rejected on the
ground for not
providing complete
icu chart with date
wise treatment chart.
As there was no
query or any
reminder for
providing icu chart
with date wise
treatment chart. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Rightly
Rejected

hospital not provide complete icu
chart with date wise treatment chart
hence rejected "

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
93 |T3010198393653 |2020/161425 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-09 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
94 |T3010198393653 |2020/161426 |29060066A(8000 Ravi Kumar |null7 PATIENT NAME Rightly wrong appeal .already paid
-08 RAVI KUMAR TID |Rejected

NO.
T3010198393653
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On : 20-09-2021 12:54:57 PM




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
95 |T2012198885964 |2020/161365 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-33 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
96 |T2012198885964 |2020/161335 |19100002A(750 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
-04 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
97 |T1812198870363 |2020/155564 |19030122A(5000 Sandeep operation done on PATIENT NAME Rightly claim was submitted on 15-12-19
-00 Kumawat 15-Dec-19, policy has | SANDEEP Rejected after the end of policy period
been expired hence [KUMAWAT TID NO.
rejected T1812198870363
7 The above noted

patient was admitted
in this Hospital under
BSBY Scheme on
dated 10-Dec-2019
and package
blocked A. Limb
Lengthening with
Monorail , B. Open
Reduction with
Phemister Grafting ,
C. Implant
removal-Minor (Wire
AND Screw) , D.
Packed cells per unit
- Two Unit, In this
particular case all
the package were
rejected with the
claim package
remark (operation
done on 15-Dec-19,
policy has been
expired hence
rejected) ,In this
case the claim has
been wrongly
rejected on the
ground for (operation
done on 15-Dec-19 ,
policy has been
expired hence
rejected).Sir RSHAA
mailed to all
hospitals that we can

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10

continue the on
going package
registration and
surgeries as well. Sir
the patient had
infection in right side
femur and required
couple of days for
dressings, that's why
we have operated
him on 15th
Dec.2019. The
rejection is
unjustified, illigal and
liable to set aside.
Kindly order to
reopen and pay.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
98 |T2012198885964 |2020/161340 |29060066A(8000 Rakesh pay as per Acute PATIENT NAME Rightly as per ct/mri report, no neurological
- 09 Kumar Respiratory Failure RAKESH KUMAR | Rejected defect seen

(with ventilator
support-for minimum
5 days) as per
diagnose made and
given t\t in above paid
tid7

TID NO.
T2012198885964
The above
mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
11-nov-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
34 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
five day,. You have
approved payment of
35000 in package
Acute Respiratory
Failure (with
ventilator support-for
minimum 5 days) but
was admitted for
Conservative
Management in
Neuro ICU (per day).
Patient was in nicu
for 34 days. With
intensive neuro care.
We already
uploaded all
documents related to
management of
patent. We has
already replied your

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
query in very positive,
attitude. Dear sir /
madam your
package approved
for this patient is
illegal, unethical and
not justified . kindly
re open the case and
pay accordingly.
Other wise we have
to take legal support
for the same.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
99 |T2611198691503 |2019/150654 |19030071A(18000 Dhola Ram |as this pkg procedure |PATIENT NAME Rightly as this pkg procedure part procedure
-00 part procedure of otherf DHOLA RAM TID Rejected of other paid pkg hence rejected

paid pkg hence
rejected
7

NO.
T2611198691503
The above noted
patient was admitted
in this Hospital under
BSBY Scheme on
dated 26-NOV-2019
and package
blocked: 1.
SEQUESTRECTOM
Y OF LONG BONES
2. LIMB
LENGTHENING
WITH MONORAIL 3.
IMPLANT
REMOVAL-MAJOR
4. PACKED CELLS
PER UNIT - ONE
UNIT. In this
particular case 1.
SEQUESTRECTOM
Y OF LONG BONES
2. IMPLANT
REMOVAL-MAJOR
package were
rejected with the
claim package
remark “as this pkg
procedure part
procedure of other
paid pkg hence
rejected ”

1. SEQUESTRECTO
MY OF LONG
BONES
(19030071):- IN A
CASE OF

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
INFECTED

NON-UNION WITH
IMPLANT IN SITU
HOW CAN ANY
BODY DO A
SURGERY
WITHOUT
REMOVING DEAD
INFECTED BONE.
YOU CAN SEE THE
DIFFERENCE OF
BONE STOCK
WHICH WAS
REMOVED IN PRE
OPERATIVE AND
POST OPERATIVE
X-RAY ALMOST
MORE THAN 2
INCHES OF
PROXIMAL
FRAGMENT WAS
REMOVED. HOW
CAN THIS CODE IS
INCLUDED IN
ANOTHER
PACKAGE KINDLY
EXPLAIN IT FROM
YOUR SIDE.

2. IMPLANT
REMOVAL-MAJOR
(29030023) :-
PLEASE TEXT OR
SEND COPY OF
YOUR GUIDELINE
OF THIS NEW
RULE IN WHICH
IMPLANT REMOVAL]
(MAJOR) IS
INCLUDED IN

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
ANOTHER

PACKAGE AS | AM
NOT AWARE OF
THIS. IF THERE
WAS SIMPLE
NON-UNION
WITHOUT IMPLANT
THAN ANY
SURGEON CAN DO
MONORAIL
FIXATION. BUT IF
IN CASE OF
INFECTED
IMPLANT (DFLCP)
YOU HAVE TO
REMOVE IT AND
THAN ONLY YOU
CAN PROCEED TO
PLANNED
SURGERY.

which is illegal,
wrong and baseless.
The service provider
unable to face this
valid financial loss of
Rs. 28000/-.
Therefore kindly
requested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




1/0/01

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
100 |T3010198393653 (2020/161411 [29060066A|8000 Ravi Kumar |pay for 15 days neuro |PATIENT NAME Rightly wrong appeal .already paid
-21 ICU, 1 dauy GW and |RAVIKUMAR TID |Rejected
rest ICU7 NO.
T3010198393653
The above

mentioned patient
was admitted in this
Hospital under BSBYi|
Scheme on dated
07-OCT-2019 and
package blocked:-
A. Conservative
Management in
Neuro ICU (per day)
23 DAYS, B. Genera
Ward (Per
day):Unspecified -
Description of
ailment to be written
ONE DAY,. The
package approved
for this patient is 15
days neuroicu , 8
days icu and 1 day
general ward . But
we claimed for 23
days neuro icu and 1
day general ward.
Patient was admitted
for Conservative
Management of
head injury in neuro
icu and GCS score
was low since
admission . patient
was managed on
neuro care protocol.
On discharge
patient's GCS was

Signature Not Verified

Printed On : 20-09-2021 12:54:57 PM

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

E4VtM6 and 2 day
before patient’s GCS
was E4VtM3/4.
Kindly consider our
appeal to pay as
package blocked by
as because it was
totally ethical. The
service provider
unable to face this
valid financial loss .
Therefore kindly
reguested to reopen
and pay the dues.

Printed On : 20-09-2021 12:54:57 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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