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S.No.

1

2

3

Decisions

Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases

37

0

5
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T1612198857592 2020/168220 29060066A
- 05

8000 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package neuro ICU is not
justified hence settled in general ICU
1500/ per day

2 T1612198857592 2020/168211 19100003A
- 00

1500 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package is justified hence
reopen and pay

3 T0211184716334 2018/091248 29060066A
- 01

8000 Shamim
Bano

treatment chart not
provided by hospital
hence rejected7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

4 T0807183548206 2018/052540 29210004A
- 00

15000 Ramgopal neither t/t chart nor
investigation in support
of doing pkg given
hence rejected7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart  

Rightly
Rejected

Wrong package selection

5 T0211184716334 2018/091247 29060066A
- 00

8000 Shamim
Bano

treatment chart not
provided by hospital
hence rejected7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay

6 T0211184716334 2018/091251 29060066A
- 04

8000 Shamim
Bano

treatment chart not
provided by hospital
hence rejected7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay

7 T0211184716334 2018/091250 29060066A
- 03

8000 Shamim
Bano

treatment chart not
provided by hospital
hence rejected7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay

8 T1910184574292 2019/094199 29210004A
- 00

15000 Lokesh Saini not provide eeg report7 EEG REPORT
ALREADY
SUBMITTED IN
SOFTWARE

Reopen &
Pay

blocked package is justified hence
reopen and pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

9 T1612198857592 2020/168216 29060066A
- 02

8000 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package neuro ICU is not
justified hence settled in general ICU
1500/ per day

10 T1403195911392 2019/111034 29210001A
- 00

25000 Madanpal treatment chart not
provided hence
rejected.
7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

block package is justified hence
reopen and pay

11 T1612198857592 2020/168212 29060066A
- 00

8000 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package neuro ICU is not
justified hence settled in general ICU
1500/ per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

12 T0311198439403 2019/154558 29060063A
- 00

60000 Shanta Bai Treatment detail
enclosed do not
mention any marking
for IV tPA as
mentioned for other
medication in the
same. hence rejected
as its not given.7

Treatment chart &
Discharge summery
mention ivtpa
injection details &
injection
photographs already
submitted in
discharge time

Reopen &
Pay

block package is justified hence
reopen and pay

13 T3010184686483 2018/091236 29060066A
- 05

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

14 T1612198857592 2020/168219 29060066A
- 04

8000 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package neuro ICU is not
justified hence settled in general ICU
1500/ per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

15 T0210198110755 2020/168236 29210001A
- 00

25000 Chhote Khan delayed query reply
,hence case rejected
7

13-Oct-2019 11:52
PM
claimQueryByAnalys
er   QUERY REPLY
ON DATED
18-Oct-2019 02:45
PM
claimApprovalPendin
gAtAnalyser  
QUERY REPLY
SUBMITTED
18-Oct-2019 02:45
PM Please reopen
case 

Reopen &
Pay

blocked package is justified hence
reopen and pay

16 T1612198857592 2020/168217 29060066A
- 03

8000 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package neuro ICU is not
justified hence settled in general ICU
1500/ per day

17 T2102195712635 2019/111036 29210001A
- 00

25000 shiv prasad hospital not provide
mri report  hence case
reejcted7

CT SCAN REPORT
ALREADY
SUBMITTED IN
QUERY PENAL
PLEASE REOPEN
THIS CASE 

Reopen &
Pay

block package is justified hence
reopen and pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

18 T1012185058565 2019/094200 29210005A
- 00

20000 Krishn Gopal Hospital not provide
treatment chart date
wise hence rejected . 7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Rightly
Rejected

treatment chart not justifiying blocked
package  hence rejected

19 T3010184686483 2018/091235 29060066A
- 04

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

20 T3010184686483 2018/091240 29060066A
- 08

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

21 T2610184647752 2019/094201 29210001A
- 00

25000 Shankar Lal hosp not provide date
wise treatment detail
hence rejected 7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay

22 T1207183594194 2018/064768 29210001A
- 00

25000 Ramkalyan complete ipd details
not provide by hospital
hence claim reject7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart  

Rightly
Rejected

blocked package not justified by
doctor prescription and investigation ,
daily treatment not available hence
rejected

23 T1403195912901 2019/111030 29210001A
- 00

25000 Balu Lal treatment chart not
provided hence
rejected.
7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

Booked package not justified, with
the provided docs and daily
treatment details not provided.
Hence settled in general ICU 1500/
per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

24 T2611198688321 2020/169450 29210001A
- 00

25000 abdul majeed discrepancy of DOD as
per discharge
summary
7

"Patient Discharge
Date: 01-Dec-19
01:51 PM    Live
Photo Captured on
Date 01/12/19  
01:51PM
 Claim Submission :
01-Dec-19 01:52 PM
Discharged date
wrong mention by
Resident Doctor by
mistake 30/11/19. So
Please Reopen case
"

Rightly
Rejected

blocked package is not justified
hence rejected

25 T3008184083590 2018/075974 29210001A
- 00

25000 Chanda Lal
Yadav

hospital not provide
treatment chart hence
case rejected7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart 

Reopen &
Pay

blocked package justified hence
reopen and pay

26 T3010184686483 2018/091242 29060066A
- 09

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

27 T3010184686483 2018/091230 29060066A
- 00

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

28 T1612198857592 2020/168213 29060066A
- 01

8000 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package neuro ICU is not
justified hence settled in general ICU
1500/ per day

29 T0211184716334 2018/091249 29060066A
- 02

8000 Shamim
Bano

treatment chart not
provided by hospital
hence rejected7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay

30 T3010184686483 2018/091233 29060066A
- 02

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

31 T1510198247610 2020/167542 29210004A
- 00

15000 Manoj hospital not provide
treatment chart.hence
rejected 7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

block package is justified hence
reopen and pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

32 T2311198662855 2020/169444 29210001A
- 00

25000 Chittar Lal discrepancy of DOD as
per discharge
summary
7

"Patient Discharge
on  Date: 02-Dec-19
05:40 PM    Live
Photo Captured on
Date 02/12/19  
05:40PM
 Claim Submission :
02-Dec-19 05:40 PM
Discharged date
wrong mention by
Resident Doctor by
mistake 23/11/19. So
Please Reopen case
"

Rightly
Rejected

blocked package is not justified
hence rejected

33 T3010184686483 2018/091237 29060066A
- 06

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

34 T2910184675377 2019/094202 29210001A
- 00

25000 yogendra not provide date wise
treatment detail hence
rejected 7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

35 T1612198857592 2020/168221 29060066A
- 06

8000 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package neuro ICU is not
justified hence settled in general ICU
1500/ per day

36 T1707183640762 2020/188309 29060066A
- 02

8000 Janki Bai as per provide GCS ,
hence rejected, not
provide GCS with date
after admission7

GCS MENTION IN
DOCTOR ORDER
DATE WISE  
14,15,16,17

Reopen &
Pay

block package is justified hence
reopen and pay

37 T1403195910141 2019/111026 29210001A
- 00

25000 Ramkuwar treatment chart not
provided hence
rejected.7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

blocked package is justified hence
reopen and pay

38 T1612198857592 2020/168210 19100002A
- 00

750 Dhanraj
Gurjar

Discrepancy in DOD
MENTIONED ON D/S
and live discharge
photo. No treatment
chart given for
19.12.19.7

Date on Discharge
card 18/12/19 and
Claim Submission
Discharge Date:
19-Dec-19 12:08
AM, Patient
discharged on mid
night at 12:08AM, 
Claim submission
only 8 minuts late,
Treatment chart &
doctor visit notes
already submitted,
Please reopen case

Reopen &
Pay

block package is justified hence
reopen and pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

39 T3010184686483 2018/091231 29060066A
- 01

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

40 T3010184686483 2018/091239 29060066A
- 07

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

41 T3010184686483 2018/091234 29060066A
- 03

8000 Deepak
Suman

As per provided
document complete
date wise TT chart &
neurophysician visit
not provide by
hospital7

Treatment charts
were not sought in
the query panel We
will provide again
treatment chart

Reopen &
Pay

As per MDP daily Treatment details
justifying the requirements of neuro
ICU procedure notes not available
hence settled for ICU 1500/ per day

42 T0810198167134 2020/168239 29210001A
- 00

25000 Sangram
Singh

 delayed query reply
,hence case rejected
7

QUERY ON DATED
20-Oct-2019 10:01
AM
claimQueryByAnalys
er,,       QUERY
REPLY ON DATED
23-Oct-2019 05:41
PM
claimApprovalPendin
gAtAnalyser
PLEASE REOPEN
CASE 

Reopen &
Pay

blocked package is justified hence
reopen and pay
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