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2 Re-open & Query 0
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8

9
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T0112184978265

2019/097581

19080003A|
- 00

5000

Kamla Devi

As per query hospital
not provide treatment
chart date wise hence
rejected . 7

As per your query we
have been uploaded
the NICU chartes at
the time of discharge
and at the time of
query.There is no
any query raised by
NIAC for Treatment
Chart while as per
RFP no any claim
should not be
rejected without
query.This claim
rejected without
query so kindly
review the claim and
pay the same.

Rightly
Rejected

HOSPITAL NOT PROVIDE
TREATMENT CHART DATE WISE
HENCE REJECTED.

T1110184495134

2019/097570

19010186A
- 00

3750

Beena Devi

hospital not provided of
notes clear mention
cliam are rejcted 7

We have been
uploaded the OT
NOTES at the time
of discharge and at
the time of query we
have again uploaded
again so kindly
review the claim
again and pay the
same.Kindly do the
needful.

Rightly
Rejected

Hospital not supporting investigation
repoprt hence rejected.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
3  [T2307183698423 |2019/097567 |49040006A|5500 Gyarsi Yadav|as per document As per RFP no any |Reopen & Treatment justified.
-00 patient admitted on claim should not be |Pay
23/07/2018 and rejected by NIAC
provide admission time|without query.Atleast
live photo is of one chance should
24/07/2018,as per be given to the
RFP live photo at time |hospital for
of admission is not justification .So
provided hence kindly review the
rejected 7 claim and pay the
same.Kindly do the
needful.
4 |T1605196538607 |2019/121119 [19070051A|6000 Koshalya after reminder the We have been Rightly After query hospital not provide
-00 Devi clinical photo not uploaded the OT Rejected clinical photo of pterigium hence

provided hence not
payable7

Notes along with
Clinical Photographs
on query panel on
dated 09/06/2019
but due to error in
software document
could not upload on
portal and the TID
has been
disappeared from
Query panel So
kindly raise a query
for the same
again.Kindly do the
needful.

rejected.
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T1511198576489

2020/162071

19080013A
- 00

7000

Shrawan
Kumar

hospital reply is
delayed ,hence
rejected?

We have replied
your within the time
frame as per RFP so
the reason of
rejection is
unjustified so kindly
review it and pay the
same.Kindly do the
needful.

Reopen &
Pay

Treatment justified.

T1105196485634

2019/120512

19070051A
- 00

6000

Shrawani
Devi Yadav

As per query hospital
not provide clinical
photo graph hence
rejected . 7

As per RFP no any
claim should not be
rejected by NIAC
without query.Atleast
one chance should
be given to the
hospital for
justification .So
kindly review the
claim and pay the
same.Kindly do the
needful.

Rightly
Rejected

After query hospital not provide
clinical photo of pterigium hence
rejected.

T1011198518144

2020/162088

19080013A
-00

7000

Bheenva
Ram Mehra

QUERY REPLY NOT
PROVIDE WITH IN 15
DAYS BY HOSPITAL,
HENCE REJECTED7Y

We have replied
your within the time
frame as per RFP so
the reason of
rejection is
unjustified so kindly
review it and pay the
same.Kindly do the
needful.

Reopen &
Pay

Treatment justified.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
8 |T0511184737144 |2019/097582 |19070051A(6000 Vinod Kumar|After query not Provide| Due to a clerical Rightly After query hospital not provide
- 00 Yadav Clinical photo hence |mistake which is Rejected clinical photo of pterigium hence
rejected 7 made by our SM rejected.

Wee could not
upload the clinical
photo after query so
kindly review again
and raise a query for
clical photo than we
will provde the
clinical photo.Kindly
do the needful.

9 |T2407183698539 |2019/097584 |49040007A(11000 HANISHA  |hospital not provide  [As per RFP no any | Rightly hospital not provide urine report &
-00 BANO urine report hence claim should not be |Rejected USG report hence rejected.
rejected? rejected by NIAC

without query.Atleast
one chance should
be given to the
hospital for
justification .So
kindly review the
claim and pay the
same.Kindly do the
needful.
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