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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T0807197124251 2019/141783 29200002A
- 00

2000 abdul rafiq Count of three
biometric identification
and otp attempts could
not seen in this tid
hence rejected.
7

ALL DOCUMENT
UPLOADED 

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.



��������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

2 T0102209228309 2020/194813 19030006A
- 01

15000 Bhura ARTHROTOMY
WHENEVER DONE IN
CASE OF
OSTEOARTHRITIS 
ITS INDICATION OF
SURGERY IS NOT
CLEAR AND HENCE
REQUIRE FURTHER
EVALUATION BY
AUTHORITIES
7

TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mr. Bhura admitted
for B/L Knee
Osteo-arthritis (OA)
on TID No.
T0102209228309 &
Operated with
arthroscopic,
arthrotomy & lavage
(19030006) for both
knees.
Your analyzer
rejected our
packages with
saying that whenever
done in case of
Osteoarthritis (OA)
indication of surgery
not clear and hence
required further
evaluation by
authorities.
Indication of
arthrotomy in
osteoarthiritis is
clearly indicated &
mentioned in
Campbell’s operative
Orthopaedic (which
is known as Geeta,
Bible or kuran in
orthopaedic.) Page
no.- 916-918 (10th
Edition), Initially it
was performed open

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

arthrotomy but with
evaluation of
arthroscopic
surgeries, the
arthroscopic
arthrotomy preferred
in favor of patient for
minimal invasive
procedure, less
complications &
minimum
postoperative pain. 
So please reopen
the case & issue our
rejected package
amount.
 
I hope you will be
satisfied with my
explanation.
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
 
 
 
Dr. Gireesh Gupta
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
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jagatpura, jaipur
 
 
 
 

3 T1105196486491 2019/121150 19100002A
- 00

750 Jayada AS PER RFP AT TIME
OF DISCHARGE LIVE
PHOTO NOT
PROVIDED HENCE
REJECTED7

PATIENT IS
CAPTURD LIVE
PHOTO MOBILE
APPS

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of Discharge  date
is available and booked Package is
justified as per available documents
on portal.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

4 T0401209006322 2020/194814 29060060A
- 01

85000 Prahlad Keer PKG NOT JUSTIFIED
HENCE RJECTED7

 
TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mr. Prahlad Keer
TID
No.T0401209006322
was operated for B/L
foraminal & canal
stenosis at L3-L4 &
L4-L5 with traversing
& exiting root
compression with
Minimal invasive
spine surgery
(Interlaminar
destandue
Endoscopic
discectomy) at L3-L4
& L4-L5.
Though this patient
had multiple two
pathology & severe
compression was at
L3-L4 & L4-L5 for
that needed to
address both level
pathology in a single
sitting that’s why we
selected same
package two times to
operate two different
levels. Both level
surgeries can’t be
included in a single
package.   
No one surgery is

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

included in any other
one. So these all 2
surgeries should be
counted as different. 
So it seems that your
rejection of one
package is not
authentic, please
review it & issue the
amount of rejected
package as soon as
possible.
I hope you will be
satisfied with my
explanation, so
please consider it
like a different
surgery & issue it’s
amount.
 
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
Dr. Gireesh Gupta 
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
jagatpura, jaipur
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5 T0602195564132 2019/105814 19100002A
- 03

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

6 T1012198806711 2020/174010 19110030A
- 00

200 Udham
Kanwar

delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

7 T1002195602616 2019/108262 19100003A
- 02

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

8 T0601209024090 2020/177863 29050011A
- 00

6000 Jakir PACKAGE NOT
JUSTIFIED7

I TPA 

,

I  

 

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.

9 T2312198911241 2020/173190 19020011A
- 00

3000 Kanta
Kumari
Bairwa

THIS PKG.IS NOT
JUSTIFIED WITH
MAJOR PACKAGE
BLOCKED7

WITHOUT QUERY
REJECTED

Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

10 T0401209005460 2020/176413 19020011A
- 00

3000 Anokh Devi  part of Tympanoplasty
+ Mastoidectomy
procedure and it is a
very rare disease that
should not be paid and
booked so frequently in
each and every case.     7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

11 T0707183532867 2018/028280 29200002A
- 00

2000 Dhirendra
Rawal

No prepatient live
photo at the time of
admission.7

WEBCEM OFFLINE
PHOTO WITH
DATE AND TIME
UPLOADED

Rightly
Rejected

Rightly Rejected as PrePatient photo 
not provided.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

12 T0912198802002 2020/174005 19100002A
- 00

750 Gita Devi Dlayed Query Reply
Hence  Case Rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

13 T0601195289459 2019/105810 19100003A
- 02

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

14 T0611184743840 2019/098704 19030047A
- 00

9500 Shambhusin
gh

As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

PT COME ON NEXT
DAY FOR PHOTO 

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

15 T0911198511947 2020/174001 19030053A
- 00

18000 Bhavani Bai  hospital queryb reply
after 15 day hence
rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

16 T0912198801748 2020/174004 19100002A
- 01

750 Kanti Bai Delayed  Query Reply
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

17 T0602195564132 2019/105815 19100002A
- 00

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

18 T0612198780614 2020/173976 19110034A
- 00

650 Chhaya 
Khatri

Delayed query
reply,hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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1 2 3 4 5 6 7 8 9 10

19 T0605196430458 2019/121148 19100002A
- 00

750 Nandkishor Dias per rfp live photo
at the time of
discharge not provided
hence rejectedscharge
type is LAMA.
Payment should be
approved to 75%
7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case.Late Claim Submission
Case also. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

20 T0611198474683 2020/173974 19030024A
- 00

3000 Kanheyalal delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

21 T0601195289459 2019/105811 19100003A
- 03

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

22 T0610198152696 2020/173973 29170015A
- 00

25000 Dhannibai after query hospital not
 provide 15 days  delay
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

23 T1007197154353 2019/134102 29200002A
- 00

2000 Suman Bai hospital not provide
LAMA time photo 7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

24 T0612198784674 2020/173977 19030018A
- 00

18000 Raam Paal
Gurjar

hospital queryb reply
after 15 day hence
rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

25 T0606183234362 2019/112595 19100002A
- 00

750 Ramsingh hospital not provide
annexure 2
7

 REJECTED WITH
OUT QUERY 

Reopen &
Pay

Reopen and pay as ID Proof is given
and booked PKG is justified as per
available documents on portal.
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26 T0901195319749 2019/108259 19100002A
- 01

750 Indra as per RFP live photo
at the time of
discharge (lama) not
provided hence
rejected7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

27 T0610198149982 2020/173972 19010189A
- 00

7500 Balram delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as OT Notes is
given and booked PKG is justified as
per available documents on portal.

28 T0602195564132 2019/105818 19100008A
- 01

1500 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

29 T0908197499866 2019/141786 19030053A
- 00

18000 Jana Bai hospital not provide
jana bai xray film
hence case rejected7

X RAY PROVIDED Rightly
Rejected

Rightly Rejected as PostOp Xray not
provided.

30 T0808197482125 2019/141784 19030024A
- 00

3000 Dinesh
Kumar

blocked pkg with
fracture fixation of
same location is not
payable, hence
rejected.7

PATIENT AL
DOCUMENT
ALREADY
SUBMITTED, AND
CLINICAL PHOTO
SUBMITED

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.

31 T0602195564132 2019/105817 19100008A
- 00

1500 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

32 T0602195564132 2019/105816 19100002A
- 02

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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33 T0701181992199 2018/027830 19110002A
- 00

10000 ravindra
kakkad

after query hospital not
reply hence rejected
7

WEBCEM OFFLINE
PHOTO WITH
DATE AND TIME
UPLOADED

Rightly
Rejected

Rightly Rejected as PostOp Xray not
provided.

34 T0706196778345 2019/123076 29200002A
- 00

2000 Prabhulal as per rfp hospital not
provide live photo at
the time of LAMA 
hence rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

35 T1005196474141 2019/119230 29200002A
- 00

2000 Vansh
Sharma

different pt. discharge
ticket provide hence
rejected 7

WITH OUT QUERY
REJECTED

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

36 T1102195612542 2019/105826 29200004A
- 00

3500 Ramnarayan as per rfp live
discharge photo is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Rightly
Rejected

Hospital has not provided the MDP
document clinical photo  which is
necessary for the booked package.
Hence , Claim has been rightly
rejected.

37 T0512185017123 2019/098702 19030062A
- 00

20000 Kanahiya Lal Count of 3 bio metric
identification not seen
in this TID  hence
rejected 
7

PT ADMITED BY
MOIC ROUTE AND
DISCHARGED BY
CAPTURED PHOTO

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

38 T0605196430458 2019/121149 19100002A
- 01

750 Nandkishor as per rfp live photo at
the time of discharge
not provided hence
rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case.Late Claim Submission
Case also. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

39 T0712185026177 2019/098718 19100002A
- 00

750 Mohanlal as per RFP live photo
at time of LAMA
DISCHARGE is not
provided hence
rejected  
7

LAMA CONSENT
AND ANNEX 7
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

40 T1002195602616 2019/108261 19100003A
- 01

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.
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41 T0805196445121 2019/118601 29200002A
- 00

2000 Lalita Bai Hospital not provide
live photo at the time
of LAMA claim has
been rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED 

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

42 T1011198515326 2020/174008 19030012A
- 00

15000 Sagarsingh Dlayed Query Reply
Hence  Case Rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

43 T0401209005507 2020/176409 19020011A
- 00

3000 DINESH PACKAGE NOT
JUSTIFIED7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.
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44 T1401209089138 2020/173785 29060060A
- 01

85000 Gandod Same package
blocked twice.7

TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mrs. Gandod TID
No. T
1401209089138 was
operated for
Lumbarization of S1
multiple diffuse disc
bulged from L1-L2 to
L5-S1 but severe B/L
lateral recess
stenosis & LF
hypertrophy at L5-S1
with Minimal invasive
spine surgery
(Interlaminar
destandue
Endoscopic
discectomy) at L4-L5
& L5-S1.
Though this patient
had multiple level
pathology & severe
compression was at
L4-L5 & L5-S1 for
that needed to
address both level
pathology in a single
sitting that’s why we
selected same
package two times to
operate two different
levels. Both level
surgeries can’t be
included in a single
package.   

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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No one surgery is
included in any other
one. So these all 2
surgeries should be
counted as different. 
So it seems that your
rejection of one
package is not
authentic, please
review it & issue the
amount of rejected
package as soon as
possible.
I hope you will be
satisfied with my
explanation, so
please consider it
like a different
surgery & issue it’s
amount.
 
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
Dr. Gireesh Gupta 
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
jagatpura, jaipur
 



��������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

 
 

45 T0605196429855 2019/123073 19110002A
- 00

10000 Ranjeet
Singh

hospital not provide
block pt photo rejcted
at discharge time  7

LIVE PHOTO
PROVIDED

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

46 T0807197124625 2019/130619 19100002A
- 00

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

47 T0803195847992 2019/123146 29200004A
- 00

3500 Anita Kumari package blocked is not
done hence rejected7

PT CENTRAL LINE
INSERTED

Rightly
Rejected

Rightly Rejected as Clinical photo 
not provided.

48 T0910198180277 2019/141788 19100002A
- 00

750 Bhairu Lal hospital not clarify TID
why not generated with
in one hour of
admission,rejected7

PT IS TID
GENERATED FOR
SECONDARY
PACKAGE CODE
WITH IN 24 HOUR
BUT DUE TO
CONSERVATRIVE
MANAGEMENT PT
DISCHARGE BY
GENERAL
PACKAGE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

49 T1002195602616 2019/108260 19100003A
- 00

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.
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50 T0608197462303 2019/134101 29200002A
- 00

2000 Omparkash as per rfp live photo at
the time OF
DISCHARGE  is not
provided Hence
rejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

51 T0710198158925 2020/173978 19030074A
- 00

7500 Radheshyam Delayed Query Reply
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of Skin
Grafting is booked  and PKG of Bone
Grafting is done as per available OT
Notes.

52 T0805196445155 2019/118602 29200002A
- 00

2000 Santosh Bai Hospital not provide
live photo at the time
of LAMA claim has
been rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

53 T1004182680906 2018/026126 19100002A
- 00

750 Ram Gopal wrong package
selected
7

PATIENT LIVE
PHOTO ALREADY 
SUBMITTED 

Rightly
Rejected

Rightly Rejected as Hernioplasty
procedure is done in GW PKG as per
uploaded documents, so not
payable.

54 T1102195611089 2019/105825 29200002A
- 00

2000 Mohanlal AS PER RFP LIVE
PHOTO AT THE TIME
OF LAMA
DISCHARGE NOT
PROVIDED HENCE
CASE REJECTED 7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

55 T0602195566058 2019/105820 29200002A
- 00

2000 Madan Gopal hosp not provide block
date mhd chart hence
rejected
7

RECOMMENDED
DOCUMENT
PROVIDED

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

56 T0902195591438 2019/105823 29200002A
- 00

2000 AWTAR
SINGH

As per RFP, live photo
at the time of 
discharge  not
provided, hence
r  ejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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57 T0807197124625 2019/130620 19100002A
- 01

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

58 T1012198810708 2020/174011 19030017A
- 00

15000 Rajesh  query not  reply within
15 days by hospital
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

59 T0901195319749 2019/108258 19100002A
- 00

750 Indra as per RFP live photo
at the time of
discharge (lama) not
provided hence
rejected7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

60 T1006196814889 2019/123147 29200002A
- 00

2000 ACHHAN
BAI

as per RFP live photo
at the time of
discharge is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

61 T0706196778322 2019/123075 29200002A
- 00

2000 Jatan Bai hospital not provide rft
report ,hence case
rejected
7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

62 T0807197124625 2019/130622 19100002A
- 03

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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63 T1002195602616 2019/108264 19100003A
- 04

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.

64 T0601195289459 2019/105812 19100003A
- 04

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

65 T0608197455572 2019/137020 29200002A
- 00

2000 ACHHAN
BAI

as per rfp live photo at
the time OF
DISCHARGE  is not
provided Hence
rejected
7

paitnet LAMA
CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

66 T0706196786335 2019/123077 19100002A
- 00

750 Mangi Bee AS PER RFP LIVE
PHOTO OF THE 
PATIENT AT THE
TIME OF LAMA
DISCHARGE  HENCE
REJECTED7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

67 T0811198499680 2020/173997 19030043A
- 00

18000 Dhannalal
Gurjar

 hospital queryb reply
after 15 day hence
rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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68 T0701209033452 2020/177862 29050011A
- 00

6000 Nandu Devi PROVIDE USG
REPORT AND
JUSTIFY NEED FOR
NEPHROSTOMY IN
THIS CASE ALONG
WITH DJ STENT.7

I TPA 

,

I  

 
WHOM SO EVER IT
MAY CONCERN
 
Patient has right
staghorn calculi
along with
pyonephrosis  as per
USG report dated
27/12/2019 along
with fever and
tachycardia on
examination renal
angle tenderness
these clinical issues
S/O urosepsis is
present .So patient
need urinary
diversion for draining
 ot infutul 

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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hydronephrotic
system in form ot
both nephrostomy
tube & DJ stenting
.Both antegrade &
retrograde  double
drainage is needed
in this patient as a
life saving measure .
 
 
 
 

69 T0511198454176 2020/173969 19030017A
- 00

15000 Munna Bai DELAYED QUERY
REPLY BY HOSPITAL
HENCE CASE
REJECTED7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of 
close interlocking intermedullary is
booked  and PKG of ORIF WITH
PLATE AND SCREW is done as per
available OT Notes.

70 T0610198152221 2019/141782 19100003A
- 00

1500 Farjan Ali As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PT IS REFERED BY
LIVE PHOTO ON
8/10/2019

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

71 T0602195564132 2019/105813 19100002A
- 01

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.



��������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

72 T0702195579447 2019/105822 29200002A
- 00

2000 abdul rafiq  As per RFP, live photo
at the time and date of
discharge  is not
provided. Hence
rejected.7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

73 T0706196778311 2019/123074 29200002A
- 00

2000 Rohit as per rfp live photo at
the time of lama    not
provided hence
rejected7

PT LAMA
CONSENT
PROVEDED 

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

74 T1106196831501 2019/123149 29200002A
- 00

2000 Kamla Bai As per rfp live photo at
the time of Discharge
not provided hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

75 T1002195602616 2019/108263 19100003A
- 03

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.

76 T0201208994397 2020/194422 19050062A
- 00

11500 Phool Singh
Mali

USG NOT
PROVIDED7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

77 T2512198933461 2020/177092 19020011A
- 00

3000 Shanker Lal
Gurjar

this package not justify
with major surgery
procedure hence
rejected 7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.
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78 T2712198946715 2020/174389 19030006A
- 00

15000 Akbar apart of this surgery7 TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mr. Akbar admitted
for B/L Knee
Osteo-arthritis (OA)
on TID No. T
2712198946715 &
Operated with
arthroscopic
arthrotomy & lavage
(19030006) for Right
as well Left knee. 
Your analyzer
rejected our one side
pacakage, we are
not able to
understand that what
you or your team
wanted to ask?
Madam/sir it is
completely irrelevant
explanation on
behalf your team
rejected our
package. Though
surgery same but on
different side right as
well as left. So right
& left side surgery
can not be a part of
each other surgey. 
So please reopen
the case & issue our
rejected package
amount.
 

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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I hope you will be
satisfied with my
explanation.
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
 
 
 
Dr. Gireesh Gupta 
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
jagatpura, jaipur
 
 
 
 
 

79 T0912198801704 2020/174002 19100002A
- 00

750 Ram Kanya
Bai

Delayed query reply
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

80 T0912198801748 2020/174003 19100002A
- 00

750 Kanti Bai Delayed  Query Reply
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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81 T0510198136131 2019/141780 19100002A
- 00

750 Dhapu Bai As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PT IS
DISCHARGED ON
7/10/2019 BY LIVE
PHOTO

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

82 T2412198921560 2020/173192 19020011A
- 00

3000 kavita sain THIS PACKAGE CAN
NOT BE PAID WITH
PACKAGE YOU
BLOCKED -
TYMPANOPLASTY+
MASTOIDECTOMY7

WITHOUT QUERY
REJECTED

Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

83 T0512198773735 2020/173970 19030023A
- 00

7500 Harku Bai Delayed query reply by
hospital hence
rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Rightly
Rejected

Even After query, hospital has not
provided the MDP document clinical
photo of wound which is necessary
for the booked package. Hence ,
Claim has been rightly rejected.

84 T0602195562206 2019/108254 29200002A
- 00

2000 Banshi Lal hosp not provide block
date mhd chart hence
rejected7

DOCUMENT
SUBMITED IN
QUERY PANNEL

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

85 T0703195837203 2019/110268 29200002A
- 00

2000 Mohanlal hosp not provide
discharge lama photo
hence rejected
7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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86 T0910198180277 2019/141789 19100002A
- 01

750 Bhairu Lal hospital not clarify TID
why not generated with
in one hour of
admission,rejected7

PT IS TID
GENERATED FOR
SECONDARY
PACKAGE CODE
WITH IN 24 HOUR
BUT DUE TO
CONSERVATRIVE
MANAGEMENT PT
DISCHARGE BY
GENERAL
PACKAGE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

87 T1011184770807 2019/098748 19030077A
- 00

18000 Shobhag
Meena

 as per documents
hospital not  provide
MRI report ,hence
case rejected7

MRI IS NOT
AVAILABLE IN THE
HOSPITAL OT
NOTES SUBMITED

Rightly
Rejected

Even After query, hospital has not
provided the MDP document MRI
which is necessary for the booked
package. Hence , Claim has been
rightly rejected.

88 T1102195611917 2019/108272 19100002A
- 00

750 Ramadev as per rfp live photo of
the patient at the time
of discharge is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

89 T0607197112188 2019/141781 19030062A
- 00

20000 Kanta Luhar after query hospital not
provide post xray film
hence case rejected7

XRAY PROVIDED Reopen &
Pay

Reopen and pay as PostOp X-Ray is
given and booked PKG is justified as
per available documents on portal.

90 T0912198803456 2020/174006 19100002A
- 00

750 Resham Bai delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

91 T0601195289459 2019/105809 19100003A
- 01

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.
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92 T0512198776779 2020/173971 19100002A
- 00

750 Madan Lal Delayed query reply
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

93 T0810198168757 2019/141785 19100002A
- 00

750 Mukesh
Kumar

As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PT ADMITED AND
DISCHARGE BY
LIVE PHOTO

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

94 T0705196435873 2019/118196 29200002A
- 00

2000 Babu Lal As per RFP live photo
of patient at the time of
LAMA  not provide
hence rejected 7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

95 T0510198146102 2019/142878 19030053A
- 00

18000 Mannu Lal As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PATIENT ADMITED
IN SRG HOSPITAL
JHALAWAR NOT IN
DOSA DIST.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

96 T0612198780130 2020/173975 19110034A
- 00

650 Priyanka
Sharma

Delayed query
reply,hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

97 T0702195576855 2019/105821 29200002A
- 00

2000 Bajarang Lal As per RFP, live photo
at the time of 
discharge  not
provided, hence
r  ejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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98 T0909197843889 2019/141787 19030117A
- 00

20000 Lakhan
Singh

post op xray not
provided hence
rejected7

PATIENT X-RAY
ALREADY
UPLAODED PRE
AND POST

Rightly
Rejected

Claim is Rightly Rejected as booked
PKG is not justified as per available
documents on portal.

99 T0201208994397 2020/194421 19050013A
- 00

8400 Phool Singh
Mali

UROFLOWMETRY /
CYSTOSCOPY NOT
PROVIDED7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

100 T0804196147026 2019/118600 29200002A
- 00

2000 KANTI BAI after query hospital not
provide latest rft report
hence rejected7

SFTWARE ISSU Rightly
Rejected

Even After query, hospital has not
provided the MDP document clinical
photo which is necessary for the
booked package. Hence , Claim has
been rightly rejected.

101 T0901195311577 2019/108257 29200002A
- 00

2000 Banshi Lal hospital not provided
complete filled annex.6
7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

102 T0910198180607 2020/174000 19030053A
- 00

18000 Bardi Bai Dlayed Query Reply
Hence  Case Rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

103 T0601195289459 2019/105808 19100003A
- 00

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

104 T1102195611917 2019/108273 19100002A
- 01

750 Ramadev as per rfp live photo of
the patient at the time
of discharge is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

105 T2512198933589 2020/177093 19020011A
- 00

3000 Manish this package not justify
along with above pkg
hence rejected 7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.
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106 T0510198145947 2020/173968 29030014A
- 00

50000 Rajendra after query raise
hospital reply delay
within 15 days 7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

107 T0807197124625 2019/130621 19100002A
- 02

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

108 T0902195593556 2019/105824 29200002A
- 00

2000 abdul rafiq As per RFP, live photo
at the time of 
discharge  not
provided, hence
r  ejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

109 T0603195829821 2019/108255 19100002A
- 00

750 Sunita Bai AS PER RFP LIVE
PHOTO AT THE TIME
OF DISCHARGE NOT
PROVIDED HENCE
REJECTED.7

REJECTED
WITHOUT QUERY

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

110 T0811198501758 2020/173998 19030017A
- 00

15000 Rodi Bai Delayed query reply by
hospital hence
rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

111 T0802195582471 2019/110269 29200004A
- 00

3500 AWTAR
SINGH

As per RFP live photo
at the time of lama 
discharge is not
provided hence
rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Rightly
Rejected

Rightly Rejected as Clinical photo 
not provided.
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112 T1111198523593 2020/179138 29170028A
- 00

10000 Mohan Lal Query Reply time
barred as per circular
date 13 th Dec. 2019 &
06 th Feb 2020 as per
RFP
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.



����������������������������������������������������������������������������������������������������������������������������������������������������������������

�������������7������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T0807197124251 2019/141783 29200002A
- 00

2000 abdul rafiq Count of three
biometric identification
and otp attempts could
not seen in this tid
hence rejected.
7

ALL DOCUMENT
UPLOADED 

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.
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2 T0102209228309 2020/194813 19030006A
- 01

15000 Bhura ARTHROTOMY
WHENEVER DONE IN
CASE OF
OSTEOARTHRITIS 
ITS INDICATION OF
SURGERY IS NOT
CLEAR AND HENCE
REQUIRE FURTHER
EVALUATION BY
AUTHORITIES
7

TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mr. Bhura admitted
for B/L Knee
Osteo-arthritis (OA)
on TID No.
T0102209228309 &
Operated with
arthroscopic,
arthrotomy & lavage
(19030006) for both
knees.
Your analyzer
rejected our
packages with
saying that whenever
done in case of
Osteoarthritis (OA)
indication of surgery
not clear and hence
required further
evaluation by
authorities.
Indication of
arthrotomy in
osteoarthiritis is
clearly indicated &
mentioned in
Campbell’s operative
Orthopaedic (which
is known as Geeta,
Bible or kuran in
orthopaedic.) Page
no.- 916-918 (10th
Edition), Initially it
was performed open

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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arthrotomy but with
evaluation of
arthroscopic
surgeries, the
arthroscopic
arthrotomy preferred
in favor of patient for
minimal invasive
procedure, less
complications &
minimum
postoperative pain. 
So please reopen
the case & issue our
rejected package
amount.
 
I hope you will be
satisfied with my
explanation.
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
 
 
 
Dr. Gireesh Gupta
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
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jagatpura, jaipur
 
 
 
 

3 T1105196486491 2019/121150 19100002A
- 00

750 Jayada AS PER RFP AT TIME
OF DISCHARGE LIVE
PHOTO NOT
PROVIDED HENCE
REJECTED7

PATIENT IS
CAPTURD LIVE
PHOTO MOBILE
APPS

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of Discharge  date
is available and booked Package is
justified as per available documents
on portal.
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4 T0401209006322 2020/194814 29060060A
- 01

85000 Prahlad Keer PKG NOT JUSTIFIED
HENCE RJECTED7

 
TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mr. Prahlad Keer
TID
No.T0401209006322
was operated for B/L
foraminal & canal
stenosis at L3-L4 &
L4-L5 with traversing
& exiting root
compression with
Minimal invasive
spine surgery
(Interlaminar
destandue
Endoscopic
discectomy) at L3-L4
& L4-L5.
Though this patient
had multiple two
pathology & severe
compression was at
L3-L4 & L4-L5 for
that needed to
address both level
pathology in a single
sitting that’s why we
selected same
package two times to
operate two different
levels. Both level
surgeries can’t be
included in a single
package.   
No one surgery is

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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included in any other
one. So these all 2
surgeries should be
counted as different. 
So it seems that your
rejection of one
package is not
authentic, please
review it & issue the
amount of rejected
package as soon as
possible.
I hope you will be
satisfied with my
explanation, so
please consider it
like a different
surgery & issue it’s
amount.
 
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
Dr. Gireesh Gupta 
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
jagatpura, jaipur
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5 T0602195564132 2019/105814 19100002A
- 03

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

6 T1012198806711 2020/174010 19110030A
- 00

200 Udham
Kanwar

delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

7 T1002195602616 2019/108262 19100003A
- 02

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.
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8 T0601209024090 2020/177863 29050011A
- 00

6000 Jakir PACKAGE NOT
JUSTIFIED7

I TPA 

,

I  

 

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.

9 T2312198911241 2020/173190 19020011A
- 00

3000 Kanta
Kumari
Bairwa

THIS PKG.IS NOT
JUSTIFIED WITH
MAJOR PACKAGE
BLOCKED7

WITHOUT QUERY
REJECTED

Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

10 T0401209005460 2020/176413 19020011A
- 00

3000 Anokh Devi  part of Tympanoplasty
+ Mastoidectomy
procedure and it is a
very rare disease that
should not be paid and
booked so frequently in
each and every case.     7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

11 T0707183532867 2018/028280 29200002A
- 00

2000 Dhirendra
Rawal

No prepatient live
photo at the time of
admission.7

WEBCEM OFFLINE
PHOTO WITH
DATE AND TIME
UPLOADED

Rightly
Rejected

Rightly Rejected as PrePatient photo 
not provided.
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12 T0912198802002 2020/174005 19100002A
- 00

750 Gita Devi Dlayed Query Reply
Hence  Case Rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

13 T0601195289459 2019/105810 19100003A
- 02

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

14 T0611184743840 2019/098704 19030047A
- 00

9500 Shambhusin
gh

As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

PT COME ON NEXT
DAY FOR PHOTO 

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

15 T0911198511947 2020/174001 19030053A
- 00

18000 Bhavani Bai  hospital queryb reply
after 15 day hence
rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

16 T0912198801748 2020/174004 19100002A
- 01

750 Kanti Bai Delayed  Query Reply
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

17 T0602195564132 2019/105815 19100002A
- 00

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

18 T0612198780614 2020/173976 19110034A
- 00

650 Chhaya 
Khatri

Delayed query
reply,hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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19 T0605196430458 2019/121148 19100002A
- 00

750 Nandkishor Dias per rfp live photo
at the time of
discharge not provided
hence rejectedscharge
type is LAMA.
Payment should be
approved to 75%
7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case.Late Claim Submission
Case also. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

20 T0611198474683 2020/173974 19030024A
- 00

3000 Kanheyalal delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

21 T0601195289459 2019/105811 19100003A
- 03

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

22 T0610198152696 2020/173973 29170015A
- 00

25000 Dhannibai after query hospital not
 provide 15 days  delay
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

23 T1007197154353 2019/134102 29200002A
- 00

2000 Suman Bai hospital not provide
LAMA time photo 7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

24 T0612198784674 2020/173977 19030018A
- 00

18000 Raam Paal
Gurjar

hospital queryb reply
after 15 day hence
rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

25 T0606183234362 2019/112595 19100002A
- 00

750 Ramsingh hospital not provide
annexure 2
7

 REJECTED WITH
OUT QUERY 

Reopen &
Pay

Reopen and pay as ID Proof is given
and booked PKG is justified as per
available documents on portal.
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26 T0901195319749 2019/108259 19100002A
- 01

750 Indra as per RFP live photo
at the time of
discharge (lama) not
provided hence
rejected7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

27 T0610198149982 2020/173972 19010189A
- 00

7500 Balram delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as OT Notes is
given and booked PKG is justified as
per available documents on portal.

28 T0602195564132 2019/105818 19100008A
- 01

1500 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

29 T0908197499866 2019/141786 19030053A
- 00

18000 Jana Bai hospital not provide
jana bai xray film
hence case rejected7

X RAY PROVIDED Rightly
Rejected

Rightly Rejected as PostOp Xray not
provided.

30 T0808197482125 2019/141784 19030024A
- 00

3000 Dinesh
Kumar

blocked pkg with
fracture fixation of
same location is not
payable, hence
rejected.7

PATIENT AL
DOCUMENT
ALREADY
SUBMITTED, AND
CLINICAL PHOTO
SUBMITED

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.

31 T0602195564132 2019/105817 19100008A
- 00

1500 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

32 T0602195564132 2019/105816 19100002A
- 02

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.



����������������������������������������������������������������������������������������������������������������������������������������������������������������

�������������7������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

33 T0701181992199 2018/027830 19110002A
- 00

10000 ravindra
kakkad

after query hospital not
reply hence rejected
7

WEBCEM OFFLINE
PHOTO WITH
DATE AND TIME
UPLOADED

Rightly
Rejected

Rightly Rejected as PostOp Xray not
provided.

34 T0706196778345 2019/123076 29200002A
- 00

2000 Prabhulal as per rfp hospital not
provide live photo at
the time of LAMA 
hence rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

35 T1005196474141 2019/119230 29200002A
- 00

2000 Vansh
Sharma

different pt. discharge
ticket provide hence
rejected 7

WITH OUT QUERY
REJECTED

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

36 T1102195612542 2019/105826 29200004A
- 00

3500 Ramnarayan as per rfp live
discharge photo is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Rightly
Rejected

Hospital has not provided the MDP
document clinical photo  which is
necessary for the booked package.
Hence , Claim has been rightly
rejected.

37 T0512185017123 2019/098702 19030062A
- 00

20000 Kanahiya Lal Count of 3 bio metric
identification not seen
in this TID  hence
rejected 
7

PT ADMITED BY
MOIC ROUTE AND
DISCHARGED BY
CAPTURED PHOTO

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

38 T0605196430458 2019/121149 19100002A
- 01

750 Nandkishor as per rfp live photo at
the time of discharge
not provided hence
rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case.Late Claim Submission
Case also. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

39 T0712185026177 2019/098718 19100002A
- 00

750 Mohanlal as per RFP live photo
at time of LAMA
DISCHARGE is not
provided hence
rejected  
7

LAMA CONSENT
AND ANNEX 7
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

40 T1002195602616 2019/108261 19100003A
- 01

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.
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41 T0805196445121 2019/118601 29200002A
- 00

2000 Lalita Bai Hospital not provide
live photo at the time
of LAMA claim has
been rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED 

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

42 T1011198515326 2020/174008 19030012A
- 00

15000 Sagarsingh Dlayed Query Reply
Hence  Case Rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

43 T0401209005507 2020/176409 19020011A
- 00

3000 DINESH PACKAGE NOT
JUSTIFIED7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.
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44 T1401209089138 2020/173785 29060060A
- 01

85000 Gandod Same package
blocked twice.7

TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mrs. Gandod TID
No. T
1401209089138 was
operated for
Lumbarization of S1
multiple diffuse disc
bulged from L1-L2 to
L5-S1 but severe B/L
lateral recess
stenosis & LF
hypertrophy at L5-S1
with Minimal invasive
spine surgery
(Interlaminar
destandue
Endoscopic
discectomy) at L4-L5
& L5-S1.
Though this patient
had multiple level
pathology & severe
compression was at
L4-L5 & L5-S1 for
that needed to
address both level
pathology in a single
sitting that’s why we
selected same
package two times to
operate two different
levels. Both level
surgeries can’t be
included in a single
package.   

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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No one surgery is
included in any other
one. So these all 2
surgeries should be
counted as different. 
So it seems that your
rejection of one
package is not
authentic, please
review it & issue the
amount of rejected
package as soon as
possible.
I hope you will be
satisfied with my
explanation, so
please consider it
like a different
surgery & issue it’s
amount.
 
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
Dr. Gireesh Gupta 
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
jagatpura, jaipur
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45 T0605196429855 2019/123073 19110002A
- 00

10000 Ranjeet
Singh

hospital not provide
block pt photo rejcted
at discharge time  7

LIVE PHOTO
PROVIDED

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

46 T0807197124625 2019/130619 19100002A
- 00

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

47 T0803195847992 2019/123146 29200004A
- 00

3500 Anita Kumari package blocked is not
done hence rejected7

PT CENTRAL LINE
INSERTED

Rightly
Rejected

Rightly Rejected as Clinical photo 
not provided.

48 T0910198180277 2019/141788 19100002A
- 00

750 Bhairu Lal hospital not clarify TID
why not generated with
in one hour of
admission,rejected7

PT IS TID
GENERATED FOR
SECONDARY
PACKAGE CODE
WITH IN 24 HOUR
BUT DUE TO
CONSERVATRIVE
MANAGEMENT PT
DISCHARGE BY
GENERAL
PACKAGE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

49 T1002195602616 2019/108260 19100003A
- 00

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.
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50 T0608197462303 2019/134101 29200002A
- 00

2000 Omparkash as per rfp live photo at
the time OF
DISCHARGE  is not
provided Hence
rejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

51 T0710198158925 2020/173978 19030074A
- 00

7500 Radheshyam Delayed Query Reply
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of Skin
Grafting is booked  and PKG of Bone
Grafting is done as per available OT
Notes.

52 T0805196445155 2019/118602 29200002A
- 00

2000 Santosh Bai Hospital not provide
live photo at the time
of LAMA claim has
been rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

53 T1004182680906 2018/026126 19100002A
- 00

750 Ram Gopal wrong package
selected
7

PATIENT LIVE
PHOTO ALREADY 
SUBMITTED 

Rightly
Rejected

Rightly Rejected as Hernioplasty
procedure is done in GW PKG as per
uploaded documents, so not
payable.

54 T1102195611089 2019/105825 29200002A
- 00

2000 Mohanlal AS PER RFP LIVE
PHOTO AT THE TIME
OF LAMA
DISCHARGE NOT
PROVIDED HENCE
CASE REJECTED 7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

55 T0602195566058 2019/105820 29200002A
- 00

2000 Madan Gopal hosp not provide block
date mhd chart hence
rejected
7

RECOMMENDED
DOCUMENT
PROVIDED

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

56 T0902195591438 2019/105823 29200002A
- 00

2000 AWTAR
SINGH

As per RFP, live photo
at the time of 
discharge  not
provided, hence
r  ejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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57 T0807197124625 2019/130620 19100002A
- 01

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

58 T1012198810708 2020/174011 19030017A
- 00

15000 Rajesh  query not  reply within
15 days by hospital
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

59 T0901195319749 2019/108258 19100002A
- 00

750 Indra as per RFP live photo
at the time of
discharge (lama) not
provided hence
rejected7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

60 T1006196814889 2019/123147 29200002A
- 00

2000 ACHHAN
BAI

as per RFP live photo
at the time of
discharge is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

61 T0706196778322 2019/123075 29200002A
- 00

2000 Jatan Bai hospital not provide rft
report ,hence case
rejected
7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

62 T0807197124625 2019/130622 19100002A
- 03

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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63 T1002195602616 2019/108264 19100003A
- 04

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.

64 T0601195289459 2019/105812 19100003A
- 04

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

65 T0608197455572 2019/137020 29200002A
- 00

2000 ACHHAN
BAI

as per rfp live photo at
the time OF
DISCHARGE  is not
provided Hence
rejected
7

paitnet LAMA
CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

66 T0706196786335 2019/123077 19100002A
- 00

750 Mangi Bee AS PER RFP LIVE
PHOTO OF THE 
PATIENT AT THE
TIME OF LAMA
DISCHARGE  HENCE
REJECTED7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

67 T0811198499680 2020/173997 19030043A
- 00

18000 Dhannalal
Gurjar

 hospital queryb reply
after 15 day hence
rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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68 T0701209033452 2020/177862 29050011A
- 00

6000 Nandu Devi PROVIDE USG
REPORT AND
JUSTIFY NEED FOR
NEPHROSTOMY IN
THIS CASE ALONG
WITH DJ STENT.7

I TPA 

,

I  

 
WHOM SO EVER IT
MAY CONCERN
 
Patient has right
staghorn calculi
along with
pyonephrosis  as per
USG report dated
27/12/2019 along
with fever and
tachycardia on
examination renal
angle tenderness
these clinical issues
S/O urosepsis is
present .So patient
need urinary
diversion for draining
 ot infutul 

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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hydronephrotic
system in form ot
both nephrostomy
tube & DJ stenting
.Both antegrade &
retrograde  double
drainage is needed
in this patient as a
life saving measure .
 
 
 
 

69 T0511198454176 2020/173969 19030017A
- 00

15000 Munna Bai DELAYED QUERY
REPLY BY HOSPITAL
HENCE CASE
REJECTED7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of 
close interlocking intermedullary is
booked  and PKG of ORIF WITH
PLATE AND SCREW is done as per
available OT Notes.

70 T0610198152221 2019/141782 19100003A
- 00

1500 Farjan Ali As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PT IS REFERED BY
LIVE PHOTO ON
8/10/2019

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

71 T0602195564132 2019/105813 19100002A
- 01

750 Bajarang Lal As per RFP, live photo
at the date and time of
discharge is not
provided. Hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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72 T0702195579447 2019/105822 29200002A
- 00

2000 abdul rafiq  As per RFP, live photo
at the time and date of
discharge  is not
provided. Hence
rejected.7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

73 T0706196778311 2019/123074 29200002A
- 00

2000 Rohit as per rfp live photo at
the time of lama    not
provided hence
rejected7

PT LAMA
CONSENT
PROVEDED 

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

74 T1106196831501 2019/123149 29200002A
- 00

2000 Kamla Bai As per rfp live photo at
the time of Discharge
not provided hence
rejected.
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

75 T1002195602616 2019/108263 19100003A
- 03

1500 abdul rafiq as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Rightly Rejected as ICU Charts not
provided.

76 T0201208994397 2020/194422 19050062A
- 00

11500 Phool Singh
Mali

USG NOT
PROVIDED7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

77 T2512198933461 2020/177092 19020011A
- 00

3000 Shanker Lal
Gurjar

this package not justify
with major surgery
procedure hence
rejected 7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.
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78 T2712198946715 2020/174389 19030006A
- 00

15000 Akbar apart of this surgery7 TO WHOM SO
EVER IT MAY
CONCERN
 
Regarding Patient
Mr. Akbar admitted
for B/L Knee
Osteo-arthritis (OA)
on TID No. T
2712198946715 &
Operated with
arthroscopic
arthrotomy & lavage
(19030006) for Right
as well Left knee. 
Your analyzer
rejected our one side
pacakage, we are
not able to
understand that what
you or your team
wanted to ask?
Madam/sir it is
completely irrelevant
explanation on
behalf your team
rejected our
package. Though
surgery same but on
different side right as
well as left. So right
& left side surgery
can not be a part of
each other surgey. 
So please reopen
the case & issue our
rejected package
amount.
 

Reopen &
Pay

As per available document/reports
booked pkg is justified , hence
reopen and pay.
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I hope you will be
satisfied with my
explanation.
 
Thanking You
 
For RamanJi
Hospital & Research
Centre 
 
 
 
 
Dr. Gireesh Gupta 
M.S. (Ortho)
Spine & Joint
replacement surgeon
Ex-Assistant
Professor SMS
Hospital
Medical Director
Ramanji Hospital,
jagatpura, jaipur
 
 
 
 
 

79 T0912198801704 2020/174002 19100002A
- 00

750 Ram Kanya
Bai

Delayed query reply
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

80 T0912198801748 2020/174003 19100002A
- 00

750 Kanti Bai Delayed  Query Reply
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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81 T0510198136131 2019/141780 19100002A
- 00

750 Dhapu Bai As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PT IS
DISCHARGED ON
7/10/2019 BY LIVE
PHOTO

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

82 T2412198921560 2020/173192 19020011A
- 00

3000 kavita sain THIS PACKAGE CAN
NOT BE PAID WITH
PACKAGE YOU
BLOCKED -
TYMPANOPLASTY+
MASTOIDECTOMY7

WITHOUT QUERY
REJECTED

Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

83 T0512198773735 2020/173970 19030023A
- 00

7500 Harku Bai Delayed query reply by
hospital hence
rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Rightly
Rejected

Even After query, hospital has not
provided the MDP document clinical
photo of wound which is necessary
for the booked package. Hence ,
Claim has been rightly rejected.

84 T0602195562206 2019/108254 29200002A
- 00

2000 Banshi Lal hosp not provide block
date mhd chart hence
rejected7

DOCUMENT
SUBMITED IN
QUERY PANNEL

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

85 T0703195837203 2019/110268 29200002A
- 00

2000 Mohanlal hosp not provide
discharge lama photo
hence rejected
7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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86 T0910198180277 2019/141789 19100002A
- 01

750 Bhairu Lal hospital not clarify TID
why not generated with
in one hour of
admission,rejected7

PT IS TID
GENERATED FOR
SECONDARY
PACKAGE CODE
WITH IN 24 HOUR
BUT DUE TO
CONSERVATRIVE
MANAGEMENT PT
DISCHARGE BY
GENERAL
PACKAGE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

87 T1011184770807 2019/098748 19030077A
- 00

18000 Shobhag
Meena

 as per documents
hospital not  provide
MRI report ,hence
case rejected7

MRI IS NOT
AVAILABLE IN THE
HOSPITAL OT
NOTES SUBMITED

Rightly
Rejected

Even After query, hospital has not
provided the MDP document MRI
which is necessary for the booked
package. Hence , Claim has been
rightly rejected.

88 T1102195611917 2019/108272 19100002A
- 00

750 Ramadev as per rfp live photo of
the patient at the time
of discharge is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

89 T0607197112188 2019/141781 19030062A
- 00

20000 Kanta Luhar after query hospital not
provide post xray film
hence case rejected7

XRAY PROVIDED Reopen &
Pay

Reopen and pay as PostOp X-Ray is
given and booked PKG is justified as
per available documents on portal.

90 T0912198803456 2020/174006 19100002A
- 00

750 Resham Bai delayed query reply by
hospital hence reject
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

91 T0601195289459 2019/105809 19100003A
- 01

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.
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92 T0512198776779 2020/173971 19100002A
- 00

750 Madan Lal Delayed query reply
hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

93 T0810198168757 2019/141785 19100002A
- 00

750 Mukesh
Kumar

As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PT ADMITED AND
DISCHARGE BY
LIVE PHOTO

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

94 T0705196435873 2019/118196 29200002A
- 00

2000 Babu Lal As per RFP live photo
of patient at the time of
LAMA  not provide
hence rejected 7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

95 T0510198146102 2019/142878 19030053A
- 00

18000 Mannu Lal As per Audit Sheet,
Patient not found
admitted at the time of
investigation.
Discharge Ticket not
given by Hospital.
Hence, Claim is
Rejected.
7

PATIENT ADMITED
IN SRG HOSPITAL
JHALAWAR NOT IN
DOSA DIST.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

96 T0612198780130 2020/173975 19110034A
- 00

650 Priyanka
Sharma

Delayed query
reply,hence rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

97 T0702195576855 2019/105821 29200002A
- 00

2000 Bajarang Lal As per RFP, live photo
at the time of 
discharge  not
provided, hence
r  ejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.
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98 T0909197843889 2019/141787 19030117A
- 00

20000 Lakhan
Singh

post op xray not
provided hence
rejected7

PATIENT X-RAY
ALREADY
UPLAODED PRE
AND POST

Rightly
Rejected

Claim is Rightly Rejected as booked
PKG is not justified as per available
documents on portal.

99 T0201208994397 2020/194421 19050013A
- 00

8400 Phool Singh
Mali

UROFLOWMETRY /
CYSTOSCOPY NOT
PROVIDED7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.

100 T0804196147026 2019/118600 29200002A
- 00

2000 KANTI BAI after query hospital not
provide latest rft report
hence rejected7

SFTWARE ISSU Rightly
Rejected

Even After query, hospital has not
provided the MDP document clinical
photo which is necessary for the
booked package. Hence , Claim has
been rightly rejected.

101 T0901195311577 2019/108257 29200002A
- 00

2000 Banshi Lal hospital not provided
complete filled annex.6
7

REJECTED
WITHOUT QUERY

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

102 T0910198180607 2020/174000 19030053A
- 00

18000 Bardi Bai Dlayed Query Reply
Hence  Case Rejected
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

103 T0601195289459 2019/105808 19100003A
- 00

1500 Nand Kishor hospital not provide
lama discharge 
7

REJECTED
WITHOUT QUERY

Rightly
Rejected

Claim has been rightly rejected as
hospital has not provided the MDP
document LAMA consent, Ann-7,
Disc photo and ICU Charts which are
necessary for the booked package.

104 T1102195611917 2019/108273 19100002A
- 01

750 Ramadev as per rfp live photo of
the patient at the time
of discharge is not
provided hence
rejected7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

105 T2512198933589 2020/177093 19020011A
- 00

3000 Manish this package not justify
along with above pkg
hence rejected 7

WITHOUT QUERY Rightly
Rejected

As per available document/reports
booked pkg is not justified , hence
rightly rejected.
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106 T0510198145947 2020/173968 29030014A
- 00

50000 Rajendra after query raise
hospital reply delay
within 15 days 7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

107 T0807197124625 2019/130621 19100002A
- 02

750 Ritesh
Kumar

Hospital NOT provide
Annexture 1 for  let
TID generation claim
has been rejected
7

PATIENT ADMIT IN
SECONDARY
CODE -19030053A
BUT PATIENT NOT
OPRAT SO
PATIENT
DISCHARGE
NORMAL PACKEGE
PLZ CHEK CRN

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

108 T0902195593556 2019/105824 29200002A
- 00

2000 abdul rafiq As per RFP, live photo
at the time of 
discharge  not
provided, hence
r  ejected
7

LAMA CONSENT
PROVIDED

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

109 T0603195829821 2019/108255 19100002A
- 00

750 Sunita Bai AS PER RFP LIVE
PHOTO AT THE TIME
OF DISCHARGE NOT
PROVIDED HENCE
REJECTED.7

REJECTED
WITHOUT QUERY

Reopen &
Pay

LAMA Case. LAMA consent and
ANN-7 are available and PKG is
justified as per available documents
on portal. Hence, Reopen and Pay.

110 T0811198501758 2020/173998 19030017A
- 00

15000 Rodi Bai Delayed query reply by
hospital hence
rejected7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

111 T0802195582471 2019/110269 29200004A
- 00

3500 AWTAR
SINGH

As per RFP live photo
at the time of lama 
discharge is not
provided hence
rejected7

LAMA CONSENT &
ANNEXURE 7
PROVIDED

Rightly
Rejected

Rightly Rejected as Clinical photo 
not provided.
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112 T1111198523593 2020/179138 29170028A
- 00

10000 Mohan Lal Query Reply time
barred as per circular
date 13 th Dec. 2019 &
06 th Feb 2020 as per
RFP
7

AS PER
DOCUMNET
RECEIVED QUERY
DONE

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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