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•�����Dr�J�P��Gupta�(mo��bsbyraj@gmail�com)
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•����Dr��Aabida�Khatoon�(bsbynia@gmail�com)

•����Dr��Deepak�Vyas�(niac�bsby@gmail�com)
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•����Sh�Jaipal�Meena�(ms�smshospital@gmail�com)

•����Dr��Suresh�Gaur�(BSBYSMSH@GMAIL�COM)

•����Sh�Ravi�Mishra�(m�s�smshospital@gmail�com)

S.No.

1

2

3

Decisions

Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases

252

44

45
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T2712185199127 2019/107376 19100002A
- 02

750 pappu yadav As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

2 T1912185131611 2019/107190 29060043A
- 00

60000 Somta Devi as per d\s, DOD
01.01.19 while date on
discharge time photo
02.01.19, hence as per
RFp live photo at the
time of discharge not
provided hence
rejected7

IT IS THE CASE OF
CLAIM
SETTLEMENT AND
CLAIM CAN BE
SETTLE WITH IN
THREE DAY OF
ACTUAL
DISCHARGE SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

3 T0802195590077 2019/106943 19100002A
- 33

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

4 T1302195625733 2019/107064 19100002A
- 19

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

5 T0301195256559 2019/107389 19030069A
- 00

20000 Meghshyam Hospital not provided
ID proof of patient
hence rejected 7

Already provided so
it is worng rejection.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

6 T2712185199127 2019/107379 19100002A
- 05

750 pappu yadav As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

7 T3112185233766 2019/107384 29200003A
- 00

1500 Jaspal Singh  AS PER RFP ,THE 3
BIOMETRIC COUNTS
AND OTP ATTEMPTS
COULD NOT BE
SEEN IN THIS TID
,HENCE REJECTED.7

ANEXXURE 4 AND
ANEXXURE 2
UPLOADED SO NO
NEED OF THREE
TIME BIOMETRIC.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

8 T1912185130603 2019/107189 19100002A
- 03

750 Kamla Tid not generate within
1hrs of admission
Hence rejected 7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period.

9 T2301195439042 2019/107325 19100002A
- 16

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

10 T1201195349819 2019/107038 19100002A
- 01

750 Jaldevi Annexure 1 and TID
not generated with in 1
hour7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and pay as valid reason for
not generating TID within one hour is
available and booked PKG is justified
as per available documents on
portal.

11 T2401195452482 2019/107335 19100002A
- 16

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.

12 T0102195522782 2019/106731 19100002A
- 05

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

13 T0712185030821 2019/103411 29060066A
- 02

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

14 T0802195590077 2019/106933 19100002A
- 13

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

15 T0802195590077 2019/106945 19100002A
- 36

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

16 T1302195625733 2019/107060 19100002A
- 12

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

17 T1401195357898 2019/107106 19100002A
- 22

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

18 T1701195390679 2019/107165 19010052A
- 00

15000 Mangal Not  provide CT or MRI
or USG report.So case
Has Reject
7

usg findig and ot
notes provided so it
is wrong rejection.

Reopen &
Pay

Reopen and pay as USG and X-Ray
findings written in BHT and booked
PKG is justified as per available
documents on portal.

19 T0102195522782 2019/106741 19100002A
- 15

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

20 T0302195538688 2019/106767 19100002A
- 08

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

21 T2712185199127 2019/107378 19100002A
- 04

750 pappu yadav As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

22 T0802195590077 2019/106942 19100002A
- 31

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

23 T0802195583916 2019/107398 19100002A
- 00

750 Gulam Rasul after query hospital not
provide annex 1 for
late tid hence late tid
generation case
rejcted 7

NO NEED OF
ANEXXURE 1 IT IS
NOT THE CASE OF
EMERGENCY

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

24 T2301195439042 2019/107317 19100002A
- 24

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

25 T2512185185803 2019/107349 29130006A
- 00

35000 Lallu Ram After reminder 2 pre n
post operative clinical
photo of donor n
recipient area not
provided, which is
mandatory, hence
rejected.7

clinical photo already
provided so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as clinical photos
available and booked PKG is justified
as per available documents on
portal.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

26 T1401195357898 2019/107093 19100002A
- 08

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

27 T3112185233766 2019/107385 29200004A
- 00

3500 Jaspal Singh AS PER RFP ,THE 3
BIOMETRIC COUNTS
AND OTP ATTEMPTS
COULD NOT BE
SEEN IN THIS TID
,HENCE REJECTED.7

ANEXXURE 4 AND
ANEXXURE 2
UPLOADED SO NO
NEED OF THREE
TIME BIOMETRIC.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

28 T0901195317823 2019/103884 29200004A
- 00

3500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

29 T1302195625733 2019/107053 19100002A
- 05

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

30 T1401195357898 2019/107095 19100002A
- 10

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

31 T1401195357898 2019/107096 19100002A
- 11

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

32 T0802195590077 2019/106948 19100002A
- 34

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

33 T2601195466341 2019/107356 29200003A
- 03

1500 Aarti Devi COUNT OF 3
BIOMETRIC
IDENTIFICATION
AND OPT 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

34 T0701195298295 2019/106781 29060066A
- 00

8000 Joshi Rawat CT head report not
provided by hospital
hence rejected7

ct film porvided
emergency condition
only ct film for
dignosis so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as CT Report is
available and booked Package is
justified as per available documents
on portal.

35 T0102195522782 2019/106730 19100002A
- 04

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

36 T1202195620799 2019/107047 29120009A
- 00

25000 Kishan as only 2 stent placed
hence this pkg
rejected7

procedure done
additional stent used
so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as evidence of third
stent used is available in procedure
notes and three stickers are also
provided and booked PKG is justified
as per available documents on
portal.

37 T0802195585822 2019/103891 19100002A
- 01

750 Chav Khan Pt is admitted less
than 24 hour
7

patient stay more
than 1 day so it is
wrong rejection.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
booked day.

38 T2401195452482 2019/107336 19100002A
- 15

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

39 T0812185032654 2019/103419 29120064A
- 00

165000 Vir Singh Blocked pkg meant for
Congenital disease &
documents do not
mention relevant detail,
hence rejected.7

BOOK PACKAGE
ARE SAME AS
DONE
PROCEDURE SO IT
IS WRONG
REJECTION.

Re-Open &
Query

Reopen and query for clarification
that Aortic Root Dilatation is
congenital or not and justification for
booking this PKG.

40 T2911184953780 2019/103472 29060061A
- 00

80000 Mahesh As admission time live
photo not provided by
the hospital (Mobile
photo uploaded).7

IN THIS CASE
ANEXXURE 1.2,4
PROVIDED AND 
LIVE PHOTO 
TAKEN AT THE
TIME OF
ADMISSION SO IT
IS WRONG
REJECTION

Reopen &
Pay

Reopen and pay as Live Captured
Admission Photo at time of TID
generation date on next day of
admission is available with valid
reason for late TID  and booked
Package is justified as per available
documents.

41 T0301195265641 2019/106752 19100002A
- 15

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

42 T2201195434134 2019/107301 29060066A
- 00

8000 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

43 T2401195452482 2019/107342 19100002A
- 08

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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44 T0102195522782 2019/106733 19100002A
- 07

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

45 T1312185077982 2019/107084 29160005A
- 00

5000 Pravin As per RFP live photo
of patient at the time of
LAMA  not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

46 T1401195357898 2019/107107 19100002A
- 23

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

47 T3001195502088 2019/103899 29060046A
- 00

29800 Anachi included in above pkg
7

BOTH PACKAGE
ARE SEPARATE
AND SHOULD BE
PAID SEPERATLY.

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.

48 T2301195439042 2019/107316 19100002A
- 25

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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1 2 3 4 5 6 7 8 9 10

49 T0612185025182 2019/103395 29060066A
- 07

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

50 T2401195452482 2019/107328 19100002A
- 01

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.

51 T2401195452482 2019/107338 19100002A
- 13

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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52 T2001195410492 2019/107195 19100002A
- 04

750 Satyanaraya
n Nawalaka

Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXXURE 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
this booked day.

53 T1302195625733 2019/107054 19100002A
- 06

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

54 T1401195357898 2019/107104 19100002A
- 20

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

55 T1912185130603 2019/107186 19100002A
- 00

750 Kamla Tid not generate within
1hrs of admission
Hence rejected 7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period.
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56 T0612185025182 2019/103390 29060066A
- 01

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

57 T0301195265641 2019/106758 19100002A
- 07

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

58 T0802195590077 2019/106925 19100002A
- 02

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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59 T1302195625733 2019/107052 19100002A
- 04

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

60 T1401195357898 2019/107099 19100002A
- 14

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

61 T2901195493740 2019/107380 29060065A
- 00

15000 Rajkumar
Jain

As per query hospital
not provide
angiography report of
blocked date, hence
rejected .7

REPROT AND OT
NOTES ALREADY
PROVIDED SO IT IS
WONNG
REJECTION.

Reopen &
Pay

Reopen and pay as angiography
report is available and booked PKG
is justified as per available
documents on portal.

62 T2112185148400 2019/107295 29010040A
- 00

20000 Vimla Kumari
Mahawar

After query hospital not
 PROVIDE Post Burn
Contracture  CHART,
CLINICAL PHOTO
claim has been
rejected7

ALREADY
PROVIDED

Reopen &
Pay

Reopen and pay as required
documents are available and booked
PKG is justified as per available
documents on portal.

63 T2401195452482 2019/107337 19100002A
- 14

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.

64 T2701195472046 2019/107363 19100002A
- 02

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

65 T0512185014238 2019/103387 29180009A
- 00

90000 Khushmeet
Kaur

RT chart not provided
hence rejected 7

wrong rejection imrt
chart already
provided.

Re-Open &
Query

Reopen and query for complete RT
Chart with Date wise Dose given
detail.
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66 T2301195439042 2019/107315 19100002A
- 26

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

67 T1401195357898 2019/107092 19100002A
- 07

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

68 T2601195466341 2019/107351 19100007A
- 00

750 Aarti Devi COUNT OF 3
BIOMETRIC
IDENTIFICATION
AND OPT 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

69 T1501195371757 2019/103896 29120016A
- 00

78000 Karan Singh Despite query
complete CAG report
with patient detail &
date, findings & in valid
format not provided,
Hence rejected.7

IN THIS CASE 2
MEDICATED
STENT USED WITH
PPI  SO IT IS
WRONG
REJECTION 

Rightly
Rejected

Rightly Rejected as valid CAG report
is not provided even after query.

70 T0102195522782 2019/106740 19100002A
- 14

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

71 T2401195452482 2019/107334 19100002A
- 09

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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72 T2701195472046 2019/107365 19100002A
- 04

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

73 T2701195472046 2019/107370 19100002A
- 09

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

74 T0201195248338 2019/106744 29190005A
- 00

30000 Harphul
Singh

valid id proof of the
patient not provided
hence rejected7

ID PROFF
ALREADY
PROVIDED SO
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

75 T2001195410492 2019/107196 19100008A
- 00

1500 Satyanaraya
n Nawalaka

Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXXURE 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

76 T0301195265641 2019/106749 19100002A
- 11

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

77 T2301195439042 2019/107314 19100002A
- 27

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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78 T0712185030821 2019/103409 29060066A
- 00

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

79 T0712185030821 2019/103414 29060066A
- 07

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

80 T0901195319649 2019/106956 29120007A
- 00

5000 sharwan lal Counts of 3 biometric
identification attempts
could not be seen in
this tid hence rejected7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

81 T1302195625733 2019/107056 19100002A
- 08

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

82 T1302195630655 2019/107082 19100003A
- 02

1500 BUDDO As per RFP live photo
at the  time of
discharge is not
provided, hence
rejected.
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

83 T0802195590077 2019/106923 19100002A
- 00

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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84 T2701195472046 2019/107367 19100002A
- 06

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

85 T2201195434134 2019/107296 19100007A
- 00

750 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

86 T2401195452482 2019/107339 19100002A
- 12

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.

87 T1201195349819 2019/107037 19100002A
- 00

750 Jaldevi Annexure 1 and TID
not generated with in 1
hour7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and pay as valid reason for
not generating TID within one hour is
available and booked PKG is justified
as per available documents on
portal.

88 T1401195357898 2019/107094 19100002A
- 09

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

89 T2712185199127 2019/107377 19100002A
- 03

750 pappu yadav As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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90 T0301195265641 2019/106753 19100002A
- 16

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

91 T0601195287166 2019/106778 29120016A
- 00

78000 Kunjlal As per RFP live photo
of patient at the time of
discharge is not
provided. hence
rejected.7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

92 T0901195320068 2019/106957 39040005A
- 00

13000 Manni Devi as per mdp
investigation report
[usg/ ct / mri ] not
provided, hence
rejected7

according to
provided MDP no
require for ct or mri
and only x ray
require so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as valid justification
is given for not doing investigations is
available and booked Package is
justified as per available documents
on portal.

93 T0901195320643 2019/106959 29120091A
- 00

20000 Mangal
Singh

death summary and
annexure 7 is not
provided hence
rejected7

wrong package
rejection anexx.7
and death certificate
already provided.

Reopen &
Pay

Reopen and pay as Death Summary
and ANN-7 are available and PKG is
justified as per available documents
on portal.

94 T1302195625733 2019/107059 19100002A
- 11

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

95 T1401195357898 2019/107097 19100002A
- 12

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.
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96 T1401195357898 2019/107086 19100002A
- 01

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

97 T2301195439042 2019/107305 19100002A
- 01

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

98 T0412184999727 2019/103385 29180004A
- 00

34000 Suraja Ram As per query hospital
not provide complete
radiotherapy chart
hence rejected . 
7

3d crt  chart already
provided so it is
wrong rejection.

Re-Open &
Query

Reopen and query for complete RT
Chart with Date wise Dose given
detail.

99 T2512185183484 2019/107348 19030060A
- 00

18000 Ankush
Sharma

 as per MDP  NCV
report  not given which
needed for diagnosis 
hence claim rejected 7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for NCV report/other
supportive investigation and
justification for booking this PKG.

100 T0701195299004 2019/106786 19100002A
- 01

750 Kamla Devi Tid not generate
witthin 1 hour of
admission hence
rejected 
7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

101 T0102195522782 2019/106728 19100002A
- 02

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

102 T0712185030821 2019/103417 29060066A
- 03

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.
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103 T0802195590077 2019/106931 19100002A
- 11

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

104 T1302195625733 2019/107057 19100002A
- 09

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

105 T2701195472046 2019/107362 19100002A
- 01

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

106 T0301195265641 2019/106755 19100002A
- 01

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

107 T0302195538688 2019/106766 19100002A
- 07

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

108 T2401195452482 2019/107331 19100002A
- 04

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

109 T2301195439042 2019/107308 19100002A
- 04

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

110 T1401195357898 2019/107101 19100002A
- 16

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

111 T2001195410492 2019/107192 19100002A
- 01

750 Satyanaraya
n Nawalaka

Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXXURE 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

112 T0801195308820 2019/107392 19100006A
- 00

750 Nasruddin as per d\s discharge
date 08.01.19 while
date on d\s time photo 
09.01.19 hence as per
RFP live photo at the
time of discharge not
provided. Hence
rejected7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

113 T1310184510909 2019/103449 29010031A
- 00

25000 Muniraj
Meena

patient id is not
provided hence
rejected7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

114 T1401195357898 2019/107087 19100002A
- 02

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

115 T2601195466341 2019/107354 29200003A
- 01

1500 Aarti Devi COUNT OF 3
BIOMETRIC
IDENTIFICATION
AND OPT 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

116 T0302195538688 2019/106768 19100002A
- 09

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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117 T0612185025182 2019/103397 29060066A
- 09

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

118 T0701195298295 2019/106780 19100008A
- 00

1500 Joshi Rawat CT head report not
provided by hospital
hence rejected7

ct film porvided
emergency condition
only ct film for
dignosis so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as CT Report is
available and booked Package is
justified as per available documents
on portal.
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119 T2412185172593 2019/103460 29060067A
- 00

32000 Devi Lal As per ot notes no
indication of blocked
package hence claim
to be rejected . 7

WRONG
REJECTION
PROCEDURE
DONE ACCORDING
TO BOOK
PACKAGE.

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.

120 T0802195590077 2019/106935 19100002A
- 17

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

121 T1601195371930 2019/107116 29060066A
- 04

8000 Manna Lal After Query hospital
not provide CT report (
As per provide CT
report patient name
not mention ) hence
Rejected 7

ct report and xray or
ct film already
uploaded because
patient condition was
serious so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as CT report is
available in BHT and booked
Package is justified as per available
documents on portal.

122 T0901195317823 2019/103876 19100008A
- 00

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

123 T1401195357898 2019/107091 19100002A
- 06

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

124 T1412185085524 2019/107109 29130017A
- 00

20000 Sandeep
Kumar
Choula

photo id proof of pt not
given by hospital
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.
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125 T0612185025182 2019/103394 29060066A
- 05

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

126 T2401195452482 2019/107333 19100002A
- 07

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.

127 T1001195329923 2019/103885 19030005A
- 00

5000 Purnima Devi not -provide  pre &
post clinical photo  of
pkg 19030005A7

CLINICAL PHOTO
ALREADY
UPLOADED.

Reopen &
Pay

Reopen and pay as Pre and Post Cli.
Photos are  available in Query Reply
Panel and booked Package is
justified as per available documents
on portal.
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128 T1302195630655 2019/107080 19100003A
- 00

1500 BUDDO As per RFP live photo
at the  time of
discharge is not
provided, hence
rejected.
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

129 T1401195357898 2019/107090 19100002A
- 05

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

130 T2701195473922 2019/107372 29060018A
- 00

70000 Bhimraj
Gocher

as per d\s, DOD
26.01.19 while date on
discharge time photo
27.01.19, hence as per
RFp live photo at the
time of discharge not
provided hence
rejected7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

131 T2001195410492 2019/107194 19100002A
- 03

750 Satyanaraya
n Nawalaka

Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXXURE 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

132 T1302195634218 2019/103894 29120064A
- 00

165000 Ram Shri Blocked pkg meant for
Congenital disease &
As per enclosed
documents patient
complaints are since
15 days only, no other
relevant detail
mentioned, hence
rejected.7

WRONG
REJECTION
BECAUSE PATIENT
TREATED
ACCORDING TO
BOOK PACKAGE
AND IT IS
COMPLETELY
DEPEND ON
TREATING
DOCTOR.

Re-Open &
Query

Without Query Rejected. Reopen
and query for clarification weather
booked condition is congenital or not.
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133 T3112185233766 2019/107383 19200001A
- 00

1500 Jaspal Singh  AS PER RFP ,THE 3
BIOMETRIC COUNTS
AND OTP ATTEMPTS
COULD NOT BE
SEEN IN THIS TID
,HENCE REJECTED.7

ANEXXURE 4 AND
ANEXXURE 2
UPLOADED SO NO
NEED OF THREE
TIME BIOMETRIC.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

134 T2301195439042 2019/107326 19100002A
- 15

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

135 T1601195371930 2019/107115 29060066A
- 03

8000 Manna Lal After Query hospital
not provide CT report (
As per provide CT
report patient name
not mention ) hence
Rejected 7

ct report and xray or
ct film already
uploaded because
patient condition was
serious so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as CT report is
available in BHT and booked
Package is justified as per available
documents on portal.

136 T1701195388343 2019/107163 19100002A
- 02

750 Patasi Devi Count of three
biometric identification
and otp attempts could
not seen in this tid
hence rejected.7

drug detail already
provided so it is
wrong rejection.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

137 T1712185108786 2019/107166 19020081A
- 00

5000 Bakhatavar
Singh

hospital not  provide
laryngoscopy report,
hence case rejected7

lagnroscopy report
already provided

Reopen &
Pay

Reopen and pay as Laryngoscopy
report is available and booked PKG
is justified as per available
documents on portal.
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138 T0612185025182 2019/103393 29060066A
- 04

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

139 T0701195299004 2019/106788 19100002A
- 03

750 Kamla Devi Tid not generate
witthin 1 hour of
admission hence
rejected 
7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

140 T0802195590077 2019/106932 19100002A
- 12

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

141 T1302195630655 2019/107081 19100003A
- 01

1500 BUDDO As per RFP live photo
at the  time of
discharge is not
provided, hence
rejected.
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

142 T2001195410492 2019/107191 19100002A
- 00

750 Satyanaraya
n Nawalaka

Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXXURE 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

143 T2201195434134 2019/107297 19100007A
- 01

750 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

144 T1302195625733 2019/107062 19100002A
- 14

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

145 T0302195538688 2019/106764 19100002A
- 03

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

146 T0911184757691 2019/103422 19010053A
- 00

15000 Kalli Raigar As per document valid
id of blocked patient
not provide hence
Rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.
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147 T2601195466341 2019/107352 19100007A
- 01

750 Aarti Devi COUNT OF 3
BIOMETRIC
IDENTIFICATION
AND OPT 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

148 T2701195472046 2019/107371 19100002A
- 10

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

149 T2201195434134 2019/107300 19100008A
- 00

1500 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

150 T2301195439042 2019/107309 19100002A
- 05

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

151 T0901195317823 2019/103883 29200003A
- 04

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

152 T0802195590077 2019/106930 19100002A
- 10

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

153 T0802195583916 2019/107397 19100002A
- 01

750 Gulam Rasul after query hospital not
provide annex 1 for
late tid hence late tid
generation case
rejcted 7

NO NEED OF
ANEXXURE 1 IT IS
NOT THE CASE OF
EMERGENCY

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

154 T0102195522782 2019/106742 19100002A
- 16

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

155 T1912185130603 2019/107187 19100002A
- 01

750 Kamla Tid not generate within
1hrs of admission
Hence rejected 7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period.

156 T0301195265641 2019/106759 19100002A
- 08

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

157 T1201195349819 2019/107040 19100002A
- 03

750 Jaldevi Annexure 1 and TID
not generated with in 1
hour7

first tid not releted to
day care package list
so it is the case of
package change.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
this booked day.

158 T1401195357898 2019/107100 19100002A
- 15

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.
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159 T1601195371930 2019/107118 29060066A
- 07

8000 Manna Lal After Query hospital
not provide CT report (
As per provide CT
report patient name
not mention ) hence
Rejected 7

ct report and xray or
ct film already
uploaded because
patient condition was
serious so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as CT report is
available in BHT and booked
Package is justified as per available
documents on portal.

160 T0301195265641 2019/106757 19100002A
- 05

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

161 T0301195265641 2019/106746 19100002A
- 17

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

162 T2201195434134 2019/107298 19100007A
- 02

750 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

163 T0601195287260 2019/107390 29120015A
- 00

54000 rajendra As per RFP live photo
of patient at the time of
discharge is not
provided. hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

164 T2401195452482 2019/107332 19100002A
- 06

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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165 T0102195522782 2019/106737 19100002A
- 11

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

166 T0102195522782 2019/106738 19100002A
- 12

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

167 T0901195317823 2019/103882 29200003A
- 03

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

168 T1302195625733 2019/107068 19100002A
- 25

750 Sugnaram as per treatment chart
only medicine given
y long in hospital as
per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

169 T1701195388343 2019/107162 19100002A
- 01

750 Patasi Devi Count of three
biometric identification
and otp attempts could
not seen in this tid
hence rejected.7

drug detail already
provided so it is
wrong rejection.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

170 T1901195408343 2019/107184 19100002A
- 04

750 Gyarasi Devi three times
 biometric details was
not provided by the
hospital hence
rejected7

anexxure 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Rightly
Rejected

Rightly Rejected as TPI procedure is
done in GW PKG as per uploaded
documents, so not payable.Patient
ID and Ann2 are available.
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171 T2201195434134 2019/107302 29060066A
- 01

8000 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

172 T0302195538688 2019/106770 19100002A
- 11

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

173 T0712185030821 2019/103416 29060066A
- 05

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

174 T0901195320768 2019/106971 19100009A
- 00

15000 Seemant
Kumar

As per enclosed
documents pkg is not
justified(diagnosis is
seizure)7

wrong package
selection.

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of ARF
 is booked and PKG of Seizures is
done as per available Documents.

175 T1302195625733 2019/107049 19100002A
- 01

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

176 T2201195434134 2019/107299 19100007A
- 03

750 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

177 T2401195452482 2019/107329 19100002A
- 02

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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178 T0901195317823 2019/103877 19100008A
- 01

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

179 T1401195357898 2019/107105 19100002A
- 21

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

180 T1501195371802 2019/107111 29120015A
- 00

54000 Motilal three times
 biometric details was
not provided by the
hospital hence
rejected7

anexxure 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

181 T1601195371930 2019/107113 29060066A
- 01

8000 Manna Lal After Query hospital
not provide CT report (
As per provide CT
report patient name
not mention ) hence
Rejected 7

ct report and xray or
ct film already
uploaded because
patient condition was
serious so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as CT report is
available in BHT and booked
Package is justified as per available
documents on portal.

182 T2712185199127 2019/107375 19100002A
- 01

750 pappu yadav As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

183 T0302195538688 2019/106762 19100002A
- 01

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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184 T0612185025182 2019/103398 29060066A
- 10

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

185 T2701195472046 2019/107364 19100002A
- 03

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

186 T1501195369327 2019/107110 29120007A
- 00

5000 Karan Singh in annexure-2 provided
reason not valid, hence
rejected7

WRONG
REJECTION
BECAUSE REASON
OF ANEXXURE 2 IS
ANEXXURE 4.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.
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187 T1601195371930 2019/107112 29060066A
- 00

8000 Manna Lal After Query hospital
not provide CT report (
As per provide CT
report patient name
not mention ) hence
Rejected 7

ct report and xray or
ct film already
uploaded because
patient condition was
serious so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as CT report is
available in BHT and booked
Package is justified as per available
documents on portal.

188 T1811184845694 2019/103456 29060061A
- 00

80000 Moharsingh ID proof of the patient
not provided by the
Hospital.7

already provided id
proff

Rightly
Rejected

Claim is Rightly Rejected as Claim is
not justified as per available
documents on portal. Booked
procedure, SDH, is not mentioned in
either provided CT Report or OT
Notes.
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189 T0612185025182 2019/103391 29060066A
- 02

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

190 T2401195452482 2019/107330 19100002A
- 03

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.

191 T0802195590077 2019/106947 19100002A
- 35

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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192 T2601195466341 2019/107355 29200003A
- 02

1500 Aarti Devi COUNT OF 3
BIOMETRIC
IDENTIFICATION
AND OPT 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

193 T0202195530905 2019/107388 29210004A
- 00

15000 Niranjan as per documents
bl;ocked package not
justify and EEG report
not provide . hence
rejected7

DOCTORS
CLARIFICATION
ALREADY
PROVIDED OS IT IS
WROG RJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

194 T1901195408343 2019/107185 19100002A
- 05

750 Gyarasi Devi three times
 biometric details was
not provided by the
hospital hence
rejected7

anexxure 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Rightly
Rejected

Rightly Rejected as TPI procedure is
done in GW PKG as per uploaded
documents, so not payable.Patient
ID and Ann2 are available.

195 T2201195434134 2019/107303 29060066A
- 02

8000 Purshotam
Sharma

as rpf live photo not
provide at time of
discharge 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

196 T0701195299004 2019/106789 19100002A
- 04

750 Kamla Devi Tid not generate
witthin 1 hour of
admission hence
rejected 
7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

197 T0701195299004 2019/106791 19100002A
- 06

750 Kamla Devi Tid not generate
witthin 1 hour of
admission hence
rejected 
7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.
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198 T0802195590077 2019/106944 19100002A
- 38

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

199 T1302195625733 2019/107048 19100002A
- 00

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

200 T0712185030821 2019/103412 29060066A
- 04

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

201 T1401195357898 2019/107103 19100002A
- 18

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

202 T0802195583916 2019/107399 19100002A
- 02

750 Gulam Rasul after query hospital not
provide annex 1 for
late tid hence late tid
generation case
rejcted 7

NO NEED OF
ANEXXURE 1 IT IS
NOT THE CASE OF
EMERGENCY

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

203 T1511184814279 2019/103450 19020081A
- 00

5000 Raju Ram As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

claim can BE
SUBMITTED WITH
IN THREE DAY OF
ACTUAL
DISCHARGE SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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204 T2401195452482 2019/107327 19100002A
- 00

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.

205 T0302195538688 2019/106763 19100002A
- 02

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

206 T0402195551292 2019/106777 19010184A
- 00

21000 Trilok Singh provide block package
treatment chart ,
diagnostic reports7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

207 T0802195590077 2019/106939 19100002A
- 25

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

208 T0802195590077 2019/106940 19100002A
- 28

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

209 T1302195625733 2019/107058 19100002A
- 10

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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210 T1812185125632 2019/107176 29120007A
- 00

5000 gulraj soni as per RFP live photo
at time of ADMISSION
is not provided hence
rejected  ( MOBILE
CAPTURE PHOTO
NOT VALID)
7

PATIENT NOT
COME ON BSBY
COUNTER SO LIVE
PHOTO TAKEN 
FROM PHONE 
ANEXX.4
UPLOADED SO IT
IS WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as admission photo
is available booked PKG is justified
as per available documents on
portal.

211 T1901195408343 2019/107181 19100002A
- 01

750 Gyarasi Devi three times
 biometric details was
not provided by the
hospital hence
rejected7

anexxure 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Rightly
Rejected

Rightly Rejected as TPI procedure is
done in GW PKG as per uploaded
documents, so not payable.Patient
ID and Ann2 are available.

212 T2101195423091 2019/107198 29120091A
- 00

20000 Bhanwari
Devi

DISCREPANCY IN
DATE OF
DISCHARGE
MENTIONED IN
DISCHARGE
SUMMERY AND
EXCEL HENCE
REJECTED. 7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Reopen &
Pay

Reopen and pay as no discrepancy
in DOD on portal and discharge
summary is observed and booked
PKG is justified as per available
documents on portal.

213 T2301195439042 2019/107307 19100002A
- 03

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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214 T0612185025182 2019/103389 29060066A
- 00

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

215 T2301195439042 2019/107310 19100002A
- 07

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

216 T2301195439042 2019/107323 19100002A
- 18

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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217 T1302195625733 2019/107067 19100002A
- 24

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

218 T0102195522782 2019/106726 19100002A
- 00

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

219 T0802195590077 2019/106926 19100002A
- 03

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

220 T2612185192918 2019/107358 29010050A
- 00

8000 Vijay Singh
Gurjar

As per RFP, live photo
at the time of
discharge  not
provided, hence
rejected
7

lama consent
already provided so
no need of live photo

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

221 T2911184953780 2019/103471 19100015A
- 00

1000 Mahesh As admission time live
photo not provided by
the hospital (Mobile
photo uploaded).7

IN THIS CASE
ANEXXURE 1.2,4
PROVIDED AND 
LIVE PHOTO 
TAKEN AT THE
TIME OF
ADMISSION SO IT
IS WRONG
REJECTION

Reopen &
Pay

Reopen and pay as Live Captured
Admission Photo at time of TID
generation date on next day of
admission is available with valid
reason for late TID  and booked
Package is justified as per available
documents.

222 T2301195439042 2019/107306 19100002A
- 02

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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223 T1401195357898 2019/107098 19100002A
- 13

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

224 T2601195466341 2019/107353 29200003A
- 00

1500 Aarti Devi COUNT OF 3
BIOMETRIC
IDENTIFICATION
AND OPT 
ATTEMPTS COULD
NOT BE SEEN IN
THIS TID HENCE
REJECTED7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

225 T2301195439042 2019/107304 19100002A
- 00

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

226 T2301195439042 2019/107322 19100002A
- 19

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

227 T0701195299004 2019/106787 19100002A
- 02

750 Kamla Devi Tid not generate
witthin 1 hour of
admission hence
rejected 
7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

228 T0801195307778 2019/106919 29200003A
- 00

1500 Sunita
Kanwart

hospital not provide
complete  mhd chart
hence rejected7

already provided Reopen &
Pay

Reopen and pay as MHD CHART is
available and booked Package is
justified as per available documents
on portal.

229 T1009184194601 2019/103423 19060007A
- 00

9000 shiv charan hospital not provided
Annexure 7 hence
rejected 7

anexxure 7 already
provided.

Reopen &
Pay

Reopen and pay as ANN-7 is
available and PKG is justified as per
available documents on portal.
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230 T1201195349819 2019/107039 19100002A
- 02

750 Jaldevi Annexure 1 and TID
not generated with in 1
hour7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and pay as valid reason for
not generating TID within one hour is
available and booked PKG is justified
as per available documents on
portal.

231 T1712185109578 2019/107168 29060008A
- 00

32000 sundari devi As per hospital not
provide CT/MRI report
hence claim rejected 7

in emergency case
ct films and x ray
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as CT report
available in BHT and booked PKG is
justified as per available documents
on portal.

232 T1912185130603 2019/107188 19100002A
- 02

750 Kamla Tid not generate within
1hrs of admission
Hence rejected 7

PREVIOUS BOOK
PACKAGE NOT
RELATED DAY
CARE PACKAGE
LIST SO IT IS
WRONG
REJECTION.

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period.

233 T0301195265641 2019/106748 19100002A
- 10

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

234 T0302195538688 2019/106765 19100002A
- 04

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

235 T0302195538688 2019/106772 19100002A
- 12

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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236 T0712185030821 2019/103415 29060066A
- 08

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

237 T1112185067374 2019/103428 29120007A
- 00

5000 Lalan Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXX.4
PROVIDED SO NO
NEED OF 3 TIME
BIOMETRIC

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear in available
documents on portal.

238 T0401195275872 2019/103875 19030062A
- 00

20000 Mul Chand
Goplani

Live discharge time 
photo dated
23.01.2019 not
provided hence
rejected.7

IN THIS CASE LIVE
PHOTO CAN TAKE
AT THE TIME OF
CLAIM
SUBMISSION  AND
CLAIM CAN BE
SUBMITTED WITH
IN THREE DAYS OF
ACTUAL
DISCHARGE DATE
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of
ORIF is booked and PKG of CRIF is
done as per available OT Notes.

239 T2301195444037 2019/103889 19100008A
- 00

1500 Anil Chouhan hospital not  provide bt
bag sticker hence
rejected7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for BT Sticker.

240 T0801195308820 2019/107394 19100008A
- 00

1500 Nasruddin as per d\s discharge
date 08.01.19 while
date on d\s time photo 
09.01.19 hence as per
RFP live photo at the
time of discharge not
provided. Hence
rejected7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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241 T0802195590077 2019/106938 19100002A
- 23

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

242 T1302195630655 2019/107083 19100003A
- 03

1500 BUDDO As per RFP live photo
at the  time of
discharge is not
provided, hence
rejected.
7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
this booked day.

243 T1401195357898 2019/107085 19100002A
- 00

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

244 T1801195399894 2019/107175 19010060A
- 00

17500 Harjeet
Singh

as per MDP after
reminder hosp not
provide USG/CT report
hence rejected7

clinical finding
already provided so
it is wrong rejection

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of
ileostomy is booked and PKG of
ileostomy closure is done as per
available OT Notes.

245 T0412184998301 2019/103384 29180004A
- 00

34000 Pammi after reminder
radiotherapy chart is
not provided hence
rejected7

3d crt  chart already
provided so it is
wrong rejection.

Re-Open &
Query

Reopen and query for complete RT
Chart with Date wise Dose given
detail.

246 T0712185030821 2019/103413 29060066A
- 06

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

247 T0802195590077 2019/106928 19100002A
- 05

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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248 T1701195388343 2019/107164 19100002A
- 03

750 Patasi Devi Count of three
biometric identification
and otp attempts could
not seen in this tid
hence rejected.7

drug detail already
provided so it is
wrong rejection.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
this booked day.

249 T0102195522782 2019/106743 19100002A
- 17

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
this booked day.

250 T0901195317823 2019/103878 19100008A
- 02

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

251 T1401195357898 2019/107088 19100002A
- 03

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

252 T1401195357898 2019/107089 19100002A
- 04

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

253 T2701195470487 2019/103898 19030115A
- 00

18000 Munni incluided in above
pkg7

BOTH PACKAGE
ARE SEPARATE
AND SHOULD BE
PAID SEPERATLY.

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.
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254 T2911184953780 2019/103473 29170073A
- 00

4800 Mahesh As admission time live
photo not provided by
the hospital (Mobile
photo uploaded).7

IN THIS CASE
ANEXXURE 1.2,4
PROVIDED AND 
LIVE PHOTO 
TAKEN AT THE
TIME OF
ADMISSION SO IT
IS WRONG
REJECTION

Reopen &
Pay

Reopen and pay as Live Captured
Admission Photo at time of TID
generation date on next day of
admission is available with valid
reason for late TID  and booked
Package is justified as per available
documents.

255 T2301195439042 2019/107320 19100002A
- 21

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

256 T1302195625733 2019/107065 19100002A
- 21

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

257 T1601195371930 2019/107114 29060066A
- 02

8000 Manna Lal After Query hospital
not provide CT report (
As per provide CT
report patient name
not mention ) hence
Rejected 7

ct report and xray or
ct film already
uploaded because
patient condition was
serious so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as CT report is
available in BHT and booked
Package is justified as per available
documents on portal.

258 T2701195471962 2019/107360 29120094A
- 00

50000 Rampal As per enclosed
procedure detail &
hospital reply wrong
pkg selected, as right
pkg code is 29120091.
hence rejected.7

WRONG
REJECTION
BECAUSE DOCTOR
ALREADY CLARIFY
ABOUT RIGHT
PACKAGE.

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of
femoral bypass is booked and PKG
of embolectomy is done as per
available OT Notes.
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259 T1605183010933 2019/103499 19030047A
- 00

9500 Ghanshyam
Singh

As per document TID
blocked throw MOIC
route & valid id not
provide 7

BHAMASHA CARD
PROVIDED AS ID
AND ACCORDING
TO BSBY GUIDLINE
THIS CARD ALSO
CONSIDER AS ID
PROFF.

Rightly
Rejected

Rightly Rejected as TID is generated
late without any valid reason.

260 T2911184953780 2019/103470 19100005A
- 00

1350 Mahesh As admission time live
photo not provided by
the hospital (Mobile
photo uploaded).7

IN THIS CASE
ANEXXURE 1.2,4
PROVIDED AND 
LIVE PHOTO 
TAKEN AT THE
TIME OF
ADMISSION SO IT
IS WRONG
REJECTION

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of 
whole blood is booked and sticker of
PCS provided.

261 T3011184968460 2019/103487 29060046A
- 00

29800 Dungar Ram This package payable
under29060052A-00 ,
hence rejected . 7

BOTH PACAGE
ARE SEPARATE
AND IT SHOULD BE
PAYBLE
SEPERATLY SO IT
IS WRONG
REJECTION,

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.

262 T0301195265641 2019/106751 19100002A
- 14

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

263 T0302195538688 2019/106761 19100002A
- 00

750 bimala As per provide
document patient stay
lone & oral medicine
use so long time stay
of patient not justify
hence Rejected 7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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264 T2301195439042 2019/107319 19100002A
- 22

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

265 T0102195522782 2019/106735 19100002A
- 09

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

266 T0802195590077 2019/106946 19100002A
- 37

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

267 T1302195625733 2019/107055 19100002A
- 07

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

268 T2012185137774 2019/103886 19030037A
- 00

13000 Mukesh
Kumar
Meena

Rejection due to Late
TID generation.7

IN THIS CASE
ANEXXURE 1
UPLOADED AND IN
EMERGENCY
CONDITION WE
CAN GENERATED
TID WITH IN 72
HOUR SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.
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269 T2301195439042 2019/107324 19100002A
- 17

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

270 T0102195522782 2019/106729 19100002A
- 03

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

271 T0802195590077 2019/106924 19100002A
- 01

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

272 T2701195472046 2019/107361 19100002A
- 00

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

273 T2701195473922 2019/107373 29060039A
- 00

24800 Bhimraj
Gocher

as per d\s, DOD
26.01.19 while date on
discharge time photo
27.01.19, hence as per
RFp live photo at the
time of discharge not
provided hence
rejected7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

274 T0201195256199 2019/106745 19060015A
- 00

11000 Lakhan
Singh

AS PER RFP ,3
BIOMETRIC COUNTS
AND OTP ATTEMPTS
COULD NOT BE
SEEN IN THIS TID ,
HENCE REJECTED.7

ANEXX.4
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear in available
documents on portal.
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275 T0701195298295 2019/106779 19100007A
- 00

750 Joshi Rawat CT head report not
provided by hospital
hence rejected7

ct film porvided
emergency condition
only ct film for
dignosis so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as CT Report is
available and booked Package is
justified as per available documents
on portal.

276 T0701195299004 2019/106790 19100002A
- 05

750 Kamla Devi Tid not generate
witthin 1 hour of
admission hence
rejected 
7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

277 T1001195324361 2019/107034 29160071A
- 00

40000 Munni Devi As per provide
document valid ID of
patient not provide by
hospital hence
Rejected 7

valid id proff already
provided.so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

278 T0802195590077 2019/106934 19100002A
- 15

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

279 T0802195590077 2019/106937 19100002A
- 21

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

280 T1901195408343 2019/107180 19100002A
- 00

750 Gyarasi Devi three times
 biometric details was
not provided by the
hospital hence
rejected7

anexxure 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Rightly
Rejected

Rightly Rejected as TPI procedure is
done in GW PKG as per uploaded
documents, so not payable.Patient
ID and Ann2 are available.

281 T0802195590077 2019/106936 19100002A
- 19

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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282 T2701195472046 2019/107368 19100002A
- 07

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

283 T1901195408343 2019/107183 19100002A
- 03

750 Gyarasi Devi three times
 biometric details was
not provided by the
hospital hence
rejected7

anexxure 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Rightly
Rejected

Rightly Rejected as TPI procedure is
done in GW PKG as per uploaded
documents, so not payable.Patient
ID and Ann2 are available.

284 T0301195265641 2019/106750 19100002A
- 12

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

285 T0701195298295 2019/106784 19100007A
- 01

750 Joshi Rawat CT head report not
provided by hospital
hence rejected7

ct film porvided
emergency condition
only ct film for
dignosis so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as CT Report is
available and booked Package is
justified as per available documents
on portal.

286 T1401195357898 2019/107108 19100002A
- 24

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

287 T0301195265641 2019/106747 19100002A
- 09

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.
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288 T0701195299004 2019/106785 19100002A
- 00

750 Kamla Devi Tid not generate
witthin 1 hour of
admission hence
rejected 
7

first tid not releted to
day care package list
so it is the case of
package change.

Reopen &
Pay

Reopen and Pay as TID is generated
late but with valid reason and booked
Package is justified as per available
documents on portal.

289 T2301195439042 2019/107321 19100002A
- 20

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

290 T0102195522782 2019/106727 19100002A
- 01

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

291 T1302195625733 2019/107063 19100002A
- 16

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

292 T1401195357898 2019/107102 19100002A
- 17

750 faruq khan As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

lama consent
already provided so
no need of live photo

Re-Open &
Query

Without Query Rejected. Reopen
and query for complete BHT and
treatment chart showing all dates of
admission period and supporting
investigations. LAMA consent and
ANN-7 are available.

293 T0802195590077 2019/106949 19100002A
- 32

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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294 T2701195472046 2019/107366 19100002A
- 05

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

295 T1701195388343 2019/107161 19100002A
- 00

750 Patasi Devi Count of three
biometric identification
and otp attempts could
not seen in this tid
hence rejected.7

drug detail already
provided so it is
wrong rejection.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

296 T1901195408343 2019/107182 19100002A
- 02

750 Gyarasi Devi three times
 biometric details was
not provided by the
hospital hence
rejected7

anexxure 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Rightly
Rejected

Rightly Rejected as TPI procedure is
done in GW PKG as per uploaded
documents, so not payable.Patient
ID and Ann2 are available.

297 T0701195298295 2019/106783 29060066A
- 02

8000 Joshi Rawat CT head report not
provided by hospital
hence rejected7

ct film porvided
emergency condition
only ct film for
dignosis so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as CT Report is
available and booked Package is
justified as per available documents
on portal.

298 T0901195317823 2019/103880 29200003A
- 01

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

299 T2401195452482 2019/107340 19100002A
- 11

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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300 T0801195308820 2019/107395 29120036A
- 00

75000 Nasruddin as per d\s discharge
date 08.01.19 while
date on d\s time photo 
09.01.19 hence as per
RFP live photo at the
time of discharge not
provided. Hence
rejected7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

301 T0802195590077 2019/106927 19100002A
- 04

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

302 T0901195318061 2019/106953 29120007A
- 00

5000 manoj kumar
bairwa

Counts of 3 biometric
identification attempts
could not be seen in
this tid hence rejected7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

303 T1302195625733 2019/107051 19100002A
- 03

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

304 T1601195379140 2019/103897 19010053A
- 00

15000 Pappi 3 counts of biometric
attempts not done7

THIS IS THE CASE
OF EMERGENCY
AND ANEXXURE
1,2,4 PROVIDED AT
THE TIMEOF
ADMISSION SO IT
IS WRONG
REJECTION. 

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of
intestinal obstruction is booked and
PKG of traumatic perforation
peritonitis is done as per available
OT Notes.
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305 T0612185025182 2019/103396 29060066A
- 08

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

306 T0712185030821 2019/103410 29060066A
- 01

8000 Anguri Devi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

307 T0901195317823 2019/103879 29200003A
- 00

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

308 T1812185122480 2019/103457 29060055A
- 00

150000 Namita
Kanwar

As per enclosed
procedure detail &
hospital reply coiling of
corticocavernous
fistula done, hence
wrong pkg selection,
also no other pkg for
the same is available.7

WRONG
REJECTION 
PROCEDURE
DONE ACCORDING
TO BOOK
PACKAGE.

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of
Embolisation is booked and PKG of
Coiling is done as per available OT
Notes and query reply by Doctor.

309 T1302195625733 2019/107061 19100002A
- 13

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

310 T0801195308820 2019/107393 19100006A
- 01

750 Nasruddin as per d\s discharge
date 08.01.19 while
date on d\s time photo 
09.01.19 hence as per
RFP live photo at the
time of discharge not
provided. Hence
rejected7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

311 T2501195458323 2019/107347 19010053A
- 00

15000 Samsundeen as per RFP, live photo
at  the time of
admission is not
provided hence
rejected 7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of
intestinal obstruction is booked and
PKG of intestinal peforation is done
as per available OT Notes.

312 T0601195287313 2019/107391 29120016A
- 00

78000 Sarju Devi As per RFP live photo
of patient at the time of
discharge is not
provided. hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

313 T0102195522782 2019/106736 19100002A
- 10

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.
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314 T1302195625733 2019/107066 19100002A
- 23

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

315 T0802195590077 2019/106950 19100002A
- 30

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

316 T2701195472046 2019/107369 19100002A
- 08

750 Sunita Devi As per RFP live photo
of patient at the time of
Discharge not provide
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

317 T2412185178242 2019/107346 29120007A
- 00

5000 Gopi Ram
Sharma

Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXXURE 4 AND
ANEXXURE 2
UPLOADED SO NO
NEED OF THREE
TIME BIOMETRIC.

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

318 T0102195522782 2019/106739 19100002A
- 13

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

319 T2612185193215 2019/107359 19010184A
- 00

21000 Ashok
Kumar
Bairwa

hospital not provide
live photo at the time
of LAMA date
27-12-18 claim has
been rejected7

claim can be
submitted with in
three day of actual
discharge and live
photo can take at the
time of calim
submission.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.
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320 T0301195265641 2019/106756 19100002A
- 03

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

321 T2512185185910 2019/107350 29060053A
- 00

45000 Rekha Bai
Prajapat

Pre OP MRI report not
provided hence
rejected7

mri film and x ray
according to given
MDP already
provided so it is
wrong rejection.

Reopen &
Pay

Reopen and pay as X-Ray report
available and booked PKG is justified
as per available documents on
portal.

322 T0102195522782 2019/106732 19100002A
- 06

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

323 T0802195590077 2019/106941 19100002A
- 29

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

324 T0901195317823 2019/103881 29200003A
- 02

1500 Aarti Devi PATIENT CONSENT
LETTER NOT
THERE7

CLAIM REJECTED
WITHOUT QUERY
GENERATION

Re-Open &
Query

Without Query Rejected. Reopen
and query for LAMA consent.

325 T2001195410492 2019/107193 19100002A
- 02

750 Satyanaraya
n Nawalaka

Count of 3 bio metric
Identification of patient
not seen in this TID
hence rejected7

ANEXXURE 4 and 2
already uploaded so
it is wrong rejection.
No need of three
time biometric

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.
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326 T2301195439042 2019/107313 19100002A
- 28

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

327 T0911184757283 2019/103421 29100001A
- 00

35000 Vishvambhar  as per rfp live patient
photo at the time of
discharge not provide
hence rejected7

LAMA CONSENT
ALREADY
PROVIDED SO NO
NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE  IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

328 T1302195625733 2019/107050 19100002A
- 02

750 Sugnaram as per treatment chart
only medicine given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

329 T2601195469036 2019/107357 29120007A
- 00

5000 Laxman
Singh

Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID. 
7

in this case anexxure
4 uploaded with
anexx.2 so no need 
3 time biometric
attemps

Reopen &
Pay

Reopen and Pay as Patient ID and
Ann2 are available and reason for
opting moic route is clear and
Booked PKG is justified in available
documents on portal.

330 T0801195307308 2019/106920 29160087A
- 00

10000 Gajendra
Goswami

Partial pkg is not
payable7

treatment done
according to book
package.

Rightly
Rejected

Rightly Rejected as Booked Chemo
Drug Bleomycin is not given as per
query reply by doctor .

331 T2712185199127 2019/107374 19100002A
- 00

750 pappu yadav As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.
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332 T1711184838182 2019/103453 39070005A
- 00

6000 Mustaq
Hamed

hospital not provided
ID proof of patient
hence rejected 7

already provided id
proff

Reopen &
Pay

Reopen and pay as Photo ID is
available and booked Package is
justified as per available documents
on portal.

333 T2901195496067 2019/107382 19030061A
- 00

12000 Kamaruddin wrong pkg selection7 PROCEDURE
DONE ACCORDING
TO BOOK
PACKAGE.

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of
ORIF small bones is booked and
PKG of ORIF radius/ulna is done as
per available OT Notes.

334 T2301195439042 2019/107318 19100002A
- 23

750 Tara Devi As per RFP live photo
at the time of
discharge is not
provided, hence
rejected.
7

wrong rejection
becaue  claim can
be submitted with in
three day of
discharge date.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

335 T0802195590077 2019/106929 19100002A
- 09

750 Karnel Singh as per  RFP pt live
photos  LAMA
discharge not provided
hence rejected
7

patient lama consent
with treatment detail
already provided so
it is wrong rejection.

Reopen &
Pay

Reopen and pay as LAMA consent
and ANN-7 are available and PKG is
justified as per available documents
on portal.

336 T1601195371930 2019/107117 29060066A
- 05

8000 Manna Lal After Query hospital
not provide CT report (
As per provide CT
report patient name
not mention ) hence
Rejected 7

ct report and xray or
ct film already
uploaded because
patient condition was
serious so it is wrong
rejection.

Reopen &
Pay

Reopen and pay as CT report is
available in BHT and booked
Package is justified as per available
documents on portal.
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337 T0612185025182 2019/103392 29060066A
- 03

8000 Shoji Lal As per document
discharge time live
photo not provide by
hospital hence
Rejected ( DOD 
6/12/18 & photo
8/12/18
7

ICU TREATMENT
CHART,GCS
CHART,
NEUROPHYSICIAN
VISIT WITH VITALS
REPORTING
UPLOADED.
ACCORDING TO
BSBY NCC
GUIDLINE PATIENT
CAN BE
DISCHARGE FROM
PORTAL WITHIN 3
DAYS OF
DISCHARGE FROM
WARD.SO
DISCHARGE LIVE
PHOTO WAS OF
CLAIM
SUBMISSION DAY
&CORRECT
ACCORDING TO
RULES. KINDLY
SETTLE THIS
CASE.

Reopen &
Pay

Reopen and pay as Live Captured
Discharge Photo of claim submission
date is available and booked
Package is justified as per available
documents on portal.

338 T0102195522782 2019/106734 19100002A
- 08

750 Prem
Kanwar

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as justification for
long stay by treating doctor is
available in query answer and
booked Package is justified as per
available documents on portal.

339 T1601195380772 2019/107159 29120032A
- 00

65000 ramcharan Despite query detail
procedure notes not
provided, hence
rejected.7

procedure done and
ot notes with pre and
post ecg report
already uploaded.

Reopen &
Pay

Reopen and pay as procedure notes
is available and booked PKG is
justified as per available documents
on portal.
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340 T0301195265641 2019/106754 19100002A
- 00

750 Deshraj
Bairwa

as per treatment chart
only oral medicine
given
7

TREATMENT
CHART ALREADY
PROVIDED SO IT IS
WRONG
REJECTION.

Reopen &
Pay

Reopen and pay as booked PKG is
justified as per available documents
on portal.

341 T2401195452482 2019/107341 19100002A
- 10

750 Jhagdu Ram procedure not pay in
gw
7

PATIENT TREATED
CONSERVATIVLY
SO IT IS WRONG
REJECTION.

Rightly
Rejected

Rightly Rejected as procedure is
done in GW PKG as per uploaded
documents, so not payable.
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