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S.No.

1

2

3

Decisions

Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases

0

137

44
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T1409184239909 2018/081929 19100002A
- 05

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.

2 T1910184573845 2018/081419 19100002A
- 30

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

3 T2011184861024 2018/088326 19100002A
- 03

750 Mithlesh After query hospital not
 justify as per provided
documents mithlesh
gender is male and as
per provided live photo
is female Pt. Hence
rejected7

bsby staff
clarification already
uploaded.(PATIENT
MITHLESH IS
FEMALE. IT
PROVED BY HER
BSBSY CARD AND
AADHAR CARD. BY
HUMAN ERROR AT
THE TIME OF
ADMISSION IT
MENTION MALE
AND
CONTINUOUSLY IT
ON HER ALL
DOCUMENTS . PT
ADMISSION AND
DISCHARGE
PHOTO BSBY
CARD AND
AADHAR CARD ALL
READY
UPLOADED)

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.
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4 T0108183791754 2018/056777 19100002A
- 01

750 Than Singh COUNTS OF 3
BIOMETRIC
IDENTIFICATION
AND OTP ATTEMPTS
COULD NOT SEEN IN
THIS TID, HENCE
REJECTE
7

ANEXX.4
UPLOADED SO
THERE IS NO
NEED THREE TIME
BIOMETIC ATTEMP

Re-Open &
Query

Reopen and query for complete BHT
and ICU vital charts with detail of
stay in days in GW and ICU
respectively.

5 T2710184650152 2018/082491 29160005A
- 00

5000 Anushka As per RFP, live photo
at the date and time of 
DISCHARGE  is not
provided. Hence
rejected.7

claim rejected
without query.

Re-Open &
Query

Reopen and query for LAMA consent
and supportive investigations.

6 T1910184570167 2018/081360 19100002A
- 12

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

7 T0610184441352 2018/084737 29100013A
- 00

10000 Anil Kumar AS PER RFP, LIVE
DISCHARGE PHOTO
NOT UPLOADED.
HENCE REJECTED.7

LAMA CONSENT
WITH DOCTOR
CLARIFICATION
ALREADY
UPLOADED SO IN
THIS CASE NO
NEED OF LIVE
PHOTO OF
PATIENT.

Re-Open &
Query

Reopen and query for justification of
SDP with notes and also provide
sticker. LAMA consent and ANN-7
are available.

8 T0510184431370 2018/088128 19100002A
- 11

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

9 T0307183499054 2018/076939 29130006A
- 00

35000 Manish
Kumar

hospital not provide
clinical photo hence
case rejected7

CLINICAL PHOTO
ALREADY
UPLOADED

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of 
Flap surgeries is booked and PKG of
SSG is done as per available OT
Notes.
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10 T1112185060558 2019/097187 19030115A
- 00

18000 Ramprasad INCLUDED IN
APPROVED
PACKAGE7

BOTH PACKAGE
SEPARATE AND
SHOULD BE PAID
SEPARATLY.

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.

11 T2710184654202 2018/082505 19100002A
- 17

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

12 T1910184573845 2018/081393 19100002A
- 04

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

13 T1409184239909 2018/081926 19100002A
- 02

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.

14 T1410184521010 2018/092786 19100002A
- 00

750 Shanti as per RFP live photo
at the time of LAMA
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for complete
Datewise BHT and treatment chart
showing all dates of admission
period and LAMA consent and
clarification of Admission time ( AM
or PM ) and justification for late tid
generation if any.

15 T2710184654202 2018/082502 19100002A
- 14

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

16 T1910184573845 2018/081414 19100002A
- 25

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.
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17 T2710184654202 2018/082496 19100002A
- 04

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

18 T1911184858662 2018/088316 19100002A
- 03

750 manfuli AS PER RFP LIVE
PHOTO AT THE TIME
OF DISCHARGE NOT
PROVIDE, HENCE
REJECT7

WRONG
REJECTION CLAIM
CAN BE
SUBMITTED WITH
IN THREE DAY OF
ACTUAL
DISCHARGE.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

19 T2210184595046 2018/082041 19100002A
- 04

750 Ramkishan
Choudhary

As per RFP, live photo
of patient at the time of
discharge not
provided, hence
rejected 
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

20 T1512185093908 2018/092799 19100002A
- 03

750 Nensi as per rfp live photo at
the time of admission
is not available
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
ANN-7 .

21 T1512185093908 2018/092797 19100002A
- 01

750 Nensi as per rfp live photo at
the time of admission
is not available
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
ANN-7 .

22 T0810184461597 2018/081181 19100002A
- 02

750 Babulal lama live photo at lama
time not provided by
hospital hence
rejected7

patient lama consent
already uploaded so
no need of live photo
at the time of lama.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
third day.

23 T1409184239909 2018/081930 19100002A
- 06

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.
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24 T2710184654202 2018/082499 19100002A
- 11

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

25 T1910184573845 2018/081401 19100002A
- 12

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

26 T1910184570167 2018/081352 19100002A
- 03

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

27 T0510184431370 2018/088117 19100002A
- 00

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

28 T1010184480414 2019/097172 29060066A
- 01

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

29 T1511184816037 2018/088227 29160004A
- 00

10000 Parmeshwari as per rfp at the time of
discharge time live 
photo not provide
,hence rejected7

claim reject without
generate query.

Re-Open &
Query

Reopen and query for LAMA
consent.

30 T1212185073495 2018/092751 19100002A
- 02

750 Neer as per rfp hospital not
provide live photo at
the of admission
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
Discharge summary.
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31 T2710184654202 2018/082497 19100002A
- 05

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

32 T0611184742353 2018/088152 19100002A
- 02

750 Prtiksh live photo   at the time
of lama not provided
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

33 T2710184654202 2018/082494 19100002A
- 02

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

34 T2709184347057 2018/072409 19100002A
- 01

750 Mujahid Ali as per rfp live photo of
pt at the time of LAMA
not provided
7

NO NEED OF LIVE
PHOTO BECAUSE
IT IS LAMA
PATIENT
CONSENT
ALREADY
UPLOADED

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
second day.

35 T1910184570076 2018/088267 29130006A
- 00

35000 Shyojiram
Regar

hospital not provide
clinical photo,with
donae site,hece case
rejected7

claim rejected
without sending
qurery and  doner
site photo not
required in this case.

Re-Open &
Query

Re-open and Query for ANN-1 with
valid reason and justification for late
TID generation.

36 T2310184607469 2018/082065 19100002A
- 08

750 KAMALESH hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

37 T1910184573845 2018/081395 19100002A
- 06

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.
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38 T1409184239909 2018/081924 19100002A
- 00

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.

39 T2710184654202 2018/082500 19100002A
- 12

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

40 T1610184541894 2018/081955 19100002A
- 06

750 Ravi Kumar  as per rfp live patient
photo at the time of
discharge not provide
hence rejected7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

41 T1212185073495 2018/092749 19100002A
- 00

750 Neer as per rfp hospital not
provide live photo at
the of admission
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
Discharge summary.

42 T0510184431370 2018/088122 19100002A
- 05

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

43 T2110184590799 2018/081566 29050011A
- 00

6000 Anju Bai Koli as per rfp hospital not
provide live photo at
the time of discharge 
hence rejected
(according to
discharge ticket you
have mention dod
21-10-2018)7

according to
guideline claim can
be settle with in three
day of actual
discharge

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is part of approved
procedure PCNL.

44 T2710184654202 2018/082493 19100002A
- 01

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.
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45 T1910184573845 2018/081416 19100002A
- 27

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

46 T1910184573845 2018/081404 19100002A
- 15

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

47 T1910184573845 2018/081417 19100002A
- 28

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

48 T1910184573845 2018/081403 19100002A
- 14

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

49 T1910184573845 2018/081390 19100002A
- 01

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

50 T1810184565057 2018/082025 19100002A
- 01

750 Noor Jahan  AS PR RFP LIVE
PHOTO AT TIME OF
DISCHARGE IS NOT
PROVIDED HENCE
REJECTED7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

51 T0510184431370 2018/088125 19100002A
- 08

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.
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52 T1010184480414 2019/097175 29060066A
- 04

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

53 T2209184302481 2018/088346 19100002A
- 03

750 Reshmi Devi hospital not provided
live photo of patent at
the time of LAMA
hence rejected 7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

54 T1910184570167 2018/081356 19100002A
- 08

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

55 T1512185093908 2018/092800 19100002A
- 04

750 Nensi as per rfp live photo at
the time of admission
is not available
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
ANN-7 .

56 T0108183791754 2018/056778 19100002A
- 02

750 Than Singh COUNTS OF 3
BIOMETRIC
IDENTIFICATION
AND OTP ATTEMPTS
COULD NOT SEEN IN
THIS TID, HENCE
REJECTE
7

ANEXX.4
UPLOADED SO
THERE IS NO
NEED THREE TIME
BIOMETIC ATTEMP

Re-Open &
Query

Reopen and query for complete BHT
and ICU vital charts with detail of
stay in days in GW and ICU
respectively.

57 T1910184570167 2018/081363 19100002A
- 15

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.
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58 T1410184521010 2018/092791 19100002A
- 05

750 Shanti as per RFP live photo
at the time of LAMA
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for complete
Datewise BHT and treatment chart
showing all dates of admission
period and LAMA consent and
clarification of Admission time ( AM
or PM ) and justification for late tid
generation if any.

59 T1410184521010 2018/092790 19100002A
- 04

750 Shanti as per RFP live photo
at the time of LAMA
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for complete
Datewise BHT and treatment chart
showing all dates of admission
period and LAMA consent and
clarification of Admission time ( AM
or PM ) and justification for late tid
generation if any.

60 T2110184587127 2018/081552 19100002A
- 01

750 shanti devi Kindly As per RFP, live
photo of patient at the
time of discharge not
provided, hence
rejected 
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

61 T2110184587127 2018/081551 19100002A
- 00

750 shanti devi As per RFP, live photo
of patient at the time of
discharge not
provided, hence
rejected 
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

62 T1410184521010 2018/092787 19100002A
- 01

750 Shanti as per RFP live photo
at the time of LAMA
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for complete
Datewise BHT and treatment chart
showing all dates of admission
period and LAMA consent and
clarification of Admission time ( AM
or PM ) and justification for late tid
generation if any.

63 T1910184570167 2018/081364 19100002A
- 16

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.
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64 T1910184573845 2018/081418 19100002A
- 29

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

65 T0510184431370 2018/088129 19100002A
- 12

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

66 T0510184431370 2018/088119 19100002A
- 02

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

67 T3008184077029 2018/092869 29160116A
- 00

5000 Sitaram
Yadav

As per RFP, live photo
at the time of
discharge  not
provided, hence
rejected
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as Claim is
not justified as per available
documents on portal.

68 T2209184302481 2018/088345 19100002A
- 02

750 Reshmi Devi hospital not provided
live photo of patent at
the time of LAMA
hence rejected 7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

69 T1910184573845 2018/081399 19100002A
- 10

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

70 T1409184239909 2018/081932 19100002A
- 08

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.
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71 T1410184521010 2018/092792 19100002A
- 06

750 Shanti as per RFP live photo
at the time of LAMA
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for complete
Datewise BHT and treatment chart
showing all dates of admission
period and LAMA consent and
clarification of Admission time ( AM
or PM ) and justification for late tid
generation if any.

72 T2110184587127 2018/081553 19100002A
- 02

750 shanti devi As per RFP, live photo
of patient at the time of
discharge not
provided, hence
rejected 
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

73 T1610184545727 2018/081962 19100002A
- 06

750 Vinod  as per rfp live patient
photo at the time of
LAMA discharge not
provide hence rejected
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

74 T1710184550414 2018/092820 19100002A
- 03

750 Aliman as per rfp at the time of
discharge time live 
photo not provide
,hence rejected7

LAMA CONSENT
ALREADY
UPLOADED SO NO
NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

75 T0707183538565 2018/088162 19010178A
- 00

4000 Vidhya Wati as per RFP,live photo
at the time of
discharge or lama is
not provide .hence
rejected
7

Claim rejected
without query hence
wrong rejection

Re-Open &
Query

Reopen and query for LAMA
consent.

76 T1509184248247 2018/088226 19100002A
- 05

750 Ishwar Devi lama time photo not
provide by hospital
7

claim reject without
generate query.

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and also
LAMA consent.
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77 T1911184854546 2019/097398 19100003A
- 02

1500 Aasha Devi ID PROOF NOT
PROVIDED.HENCE,R
EJECTED7

Bhamasha card can
also consider as id
proff of patient which
contian photo of
patient.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

78 T2710184654202 2018/082492 19100002A
- 00

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

79 T0711184751839 2018/088175 19100002A
- 04

750 vimla  devi AS PER RFP LIVE
PHOTO AT THE TIME
OF LAMA
DISCHARGE  IS NOT
PROVIDED HENCE
REJECTED7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

80 T1411184803322 2018/088219 19010166A
- 00

15000 Radheshyam as per document
patient discharged on
26/11/2018 and
provide discharge time
live photo is of
25/11/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected
7

wrong rejection it
was human error but
company reject this
case without sending
query.

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
clarification of actual DOD.

81 T1509184248247 2018/088221 19100002A
- 00

750 Ishwar Devi lama time photo not
provide by hospital
7

claim reject without
generate query.

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and also
LAMA consent.

82 T1512185093908 2018/092796 19100002A
- 00

750 Nensi as per rfp live photo at
the time of admission
is not available
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
ANN-7 .
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83 T1010184480414 2019/097181 29060066A
- 12

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

84 T2710184654202 2018/082506 19100002A
- 18

750 Mangi Bai hospital not provide
lama time photo
 
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

85 T0505182906682 2018/075097 29010032A
- 00

35000 Umesh Tak After Query Hospital
Not Provide Clinical
photo So Case Has
Reject7

CLINICAL PHOTO
ALREADY
UPLOADED

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of Up
to 30%(with grafting) is booked and
PKG of Post Burn Contracture is
done as per available OT Notes.

86 T1409184239909 2018/081927 19100002A
- 03

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.

87 T1910184570167 2018/081361 19100002A
- 13

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

88 T1910184573845 2018/081400 19100002A
- 11

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

89 T1910184573845 2018/081394 19100002A
- 05

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.
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90 T0512185010049 2018/092664 19100002A
- 06

750 Mohit Kumar
Meena

As per rfp live photo at
the time of lama not
provide by hospital
7

LAMA CONSENT
ALREADY
UPLOADED SO NO
NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

91 T1010184480414 2019/097180 29060066A
- 10

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

92 T1409184239909 2018/081925 19100002A
- 01

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.

93 T1910184573845 2018/081410 19100002A
- 21

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

94 T0510184431370 2018/088126 19100002A
- 09

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

95 T0108183791754 2018/056779 19100003A
- 00

1500 Than Singh COUNTS OF 3
BIOMETRIC
IDENTIFICATION
AND OTP ATTEMPTS
COULD NOT SEEN IN
THIS TID, HENCE
REJECTE
7

ANEXX.4
UPLOADED SO
THERE IS NO
NEED THREE TIME
BIOMETIC
ATTEMPS

Re-Open &
Query

Reopen and query for complete BHT
and ICU vital charts with detail of
stay in days in GW and ICU
respectively.
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96 T0709184160494 2019/097150 29050016A
- 00

25000 koushlya procedure notes are
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Re-open
and Query for complete detailed
procedure ( OT ) Notes.

97 T1910184573845 2018/081413 19100002A
- 24

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

98 T0108183791754 2018/056781 19100003A
- 01

1500 Than Singh COUNTS OF 3
BIOMETRIC
IDENTIFICATION
AND OTP ATTEMPTS
COULD NOT SEEN IN
THIS TID, HENCE
REJECTE
7

ANEXX.4
UPLOADED SO
THERE IS NO
NEED THREE TIME
BIOMETIC
ATTEMPS

Re-Open &
Query

Re-open and Query for complete
BHT and ICU vital charts with detail
of stay in days in GW and ICU
respectively.

99 T2710184654202 2018/082498 19100002A
- 06

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

100 T1910184573845 2018/081402 19100002A
- 13

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

101 T2011184865619 2018/088327 29130006A
- 00

35000 Abdul Razak despite query clinical
photo not uploaded ,
discharge photo not 
substantiating the
donor / procedure .as
per mdp required . 7

clinical photo already
uploaded

Rightly
Rejected

Claim has been rightly rejected as
booked procedure is not done as per
provided OT Notes so not payable.
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102 T2310184612937 2018/082353 19100002A
- 03

750 LEKHRAJ
SANSI

As per RFP, live photo
of patient at the time of
discharge not
provided, hence
rejected 
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

103 T2610184642639 2018/082476 19100002A
- 07

750 Pawan
Kumar
Verma

hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

104 T1910184573845 2018/081412 19100002A
- 23

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

105 T1212185073495 2018/092750 19100002A
- 01

750 Neer as per rfp hospital not
provide live photo at
the of admission
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
Discharge summary.

106 T2710184654202 2018/082495 19100002A
- 03

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

107 T1910184573845 2018/081407 19100002A
- 18

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

108 T1910184573845 2018/081415 19100002A
- 26

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.
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109 T0610184447986 2018/088149 19100002A
- 04

750 Pooja
Sharma

Live photo of patient at
the time of LAMA not
provided hence
rejected7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

110 T0711184751822 2018/088170 19100002A
- 03

750 Mo Umar AS PER RFP LIVE
PHOTO AT THE TIME
OF LAMA
DISCHARGE  IS NOT
PROVIDED HENCE
REJECTED7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

111 T1010184480414 2019/097176 29060066A
- 05

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

112 T1910184573845 2018/081396 19100002A
- 07

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

113 T2010184580608 2018/088319 19100002A
- 00

750 Mooni as per RFP live photo
at time of LAMA is not
provided hence
rejected 7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as it is not
justified as per available documents
on portal.

114 T1910184573845 2018/081411 19100002A
- 22

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

115 T1910184570167 2018/081351 19100002A
- 02

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.
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116 T1910184573845 2018/081409 19100002A
- 20

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

117 T0610184441371 2018/088141 19010053A
- 00

15000 Shakil Kha hospital not provide
live photo  at the time
of LAMA hence
rejected 7

Claim rejected
without query hence
wrong rejection

Re-Open &
Query

Reopen and query for LAMA
consent.

118 T0510184431370 2018/088127 19100002A
- 10

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

119 T2409184315269 2018/082357 29200003A
- 00

1500 Mahendra
Kumar
Meehra

as per rfp live photo at
the time of lama not
provided by hospital
hence rejected7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim is Rightly Rejected as Claim is
not justified as per available
documents on portal.

120 T2710184654202 2018/082504 19100002A
- 16

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

121 T1910184570167 2018/081359 19100002A
- 11

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

122 T1410184521010 2018/092789 19100002A
- 03

750 Shanti as per RFP live photo
at the time of LAMA
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for complete
Datewise BHT and treatment chart
showing all dates of admission
period and LAMA consent and
clarification of Admission time ( AM
or PM ) and justification for late tid
generation if any.



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

123 T1509184248247 2018/088222 19100002A
- 01

750 Ishwar Devi lama time photo not
provide by hospital
7

claim reject without
generate query.

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and also
LAMA consent.

124 T1509184248247 2018/088225 19100002A
- 04

750 Ishwar Devi lama time photo not
provide by hospital
7

claim reject without
generate query.

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and also
LAMA consent.

125 T1910184573845 2018/081392 19100002A
- 03

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

126 T1910184570167 2018/081357 19100002A
- 09

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

127 T0510184431370 2018/088124 19100002A
- 07

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

128 T0510184431370 2018/088123 19100002A
- 06

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

129 T1010184480414 2019/097178 29060066A
- 07

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.
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130 T0510184431370 2018/088121 19100002A
- 04

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

131 T0510184431370 2018/088120 19100002A
- 03

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

132 T1509184248247 2018/088223 19100002A
- 02

750 Ishwar Devi lama time photo not
provide by hospital
7

claim reject without
generate query.

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and also
LAMA consent.

133 T0101195243404 2019/094100 19100002A
- 04

750 Kashi Ram As per discharge
summary DOD
31.12.18 & live photo
not captured on DOD
31.12.18 hence
rejected7

According to bsby
guidline claim can be
submitted with in
three day of actual
dischage and live
photo can be taken
at the time of claim
submission so it is
wrong rejection.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

134 T1711184839439 2019/102654 29060046A
- 00

29800 Guddi Hospital not provided
ID proof of patient
hence rejected 7

ID PROFF
ALREADY
UPLOADED

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.

135 T1910184570167 2018/081349 19100002A
- 00

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

136 T1910184570167 2018/081358 19100002A
- 10

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.
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137 T1910184570167 2018/081353 19100002A
- 04

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

138 T1910184570167 2018/081350 19100002A
- 01

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

139 T2006183370312 2018/088318 29130006A
- 00

35000 Mejar Singh hospital not provide
clinical photo ,hence
case rejected7

clinical photo already
uploaded

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of 
Flap surgeries is booked and PKG of
SSG is done as per available OT
Notes.

140 T0908183880904 2018/046764 29030019A
- 00

20000 nachita
gurjar

Hospital not provide 
post OP X ray/ clinical
photo graph hence
rejected . 7

clinical photo
provided so it is
wrong rejection.

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document OT
Notes and Post-Operative X-Ray
which is necessary for the booked
package. Hence , Claim has been
rightly rejected.

141 T0108183791754 2018/056783 19100003A
- 03

1500 Than Singh COUNTS OF 3
BIOMETRIC
IDENTIFICATION
AND OTP ATTEMPTS
COULD NOT SEEN IN
THIS TID, HENCE
REJECTE
7

ANEXX.4
UPLOADED SO
THERE IS NO
NEED THREE TIME
BIOMETIC
ATTEMPS

Re-Open &
Query

Re-open and Query for complete
BHT and ICU vital charts with detail
of stay in days in GW and ICU
respectively.

142 T0308183810677 2018/065433 29130006A
- 00

35000 Manak
Chand

post opp clinical photo
with Flap surgeries -
myocutaneous flap 
not given hence
rejected 7

clinical photo already
provided so it is
wrong rejection.

Rightly
Rejected

Claim is Rightly Rejected due to
wrong PKG selection as PKG of 
Flap surgeries is booked and PKG of
SSG is done as per available OT
Notes.

143 T1409184239909 2018/081931 19100002A
- 07

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.
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144 T1910184573845 2018/081408 19100002A
- 19

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

145 T1010184480414 2019/097183 29060066A
- 16

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

146 T1010184480414 2019/097173 29060066A
- 02

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

147 T1910184573845 2018/081391 19100002A
- 02

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

148 T2011184868843 2019/097407 19100002A
- 02

750 Vijay Kumar
Bunkar

TID NOT
GENERATED WITH
IN ONE HR., HENCE
REJECT7

previous book
package not related
to day care package
list.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

149 T1910184573845 2018/081406 19100002A
- 17

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

150 T1509184248247 2018/088224 19100002A
- 03

750 Ishwar Devi lama time photo not
provide by hospital
7

claim reject without
generate query.

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and also
LAMA consent.
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151 T2710184654202 2018/082503 19100002A
- 15

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

152 T1010184480414 2019/097177 29060066A
- 06

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

153 T1910184573845 2018/081398 19100002A
- 09

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

154 T1910184570167 2018/081354 19100002A
- 05

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

155 T1410184521010 2018/092788 19100002A
- 02

750 Shanti as per RFP live photo
at the time of LAMA
not provided hence
rejected7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for complete
Datewise BHT and treatment chart
showing all dates of admission
period and LAMA consent and
clarification of Admission time ( AM
or PM ) and justification for late tid
generation if any.

156 T1511184818792 2019/097224 29010040A
- 00

20000 Anjali as neither pre pt
clinical photo of part
nor xray confirming 
need of Post Burn
Contracture surgeries
for Functional splint
given hence rejected 7

procedure done
according to book
package so it is
wrong rejection.

Rightly
Rejected

Rightly Rejected as Pre Clinical
Photo or Pre X-Ray is not available.
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157 T1010184480414 2019/097171 29060066A
- 00

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

158 T2410184616295 2018/082371 19100002A
- 03

750 ramnivas
yadav

As per RFP,Live photo
at the time of
discharge not
provided,hence
rejected
7

LIVE PHOTO
PROVIDED
ACCORDING TO 
REAL DISCHARGE
DATE SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

159 T1710184550414 2018/092821 19100002A
- 04

750 Aliman as per rfp at the time of
discharge time live 
photo not provide
,hence rejected7

LAMA CONSENT
ALREADY
UPLOADED SO NO
NEED OF LIVE
PHOTO AT THE
TIME OF
DISCHARGE.

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

160 T0108183791754 2018/056782 19100003A
- 02

1500 Than Singh COUNTS OF 3
BIOMETRIC
IDENTIFICATION
AND OTP ATTEMPTS
COULD NOT SEEN IN
THIS TID, HENCE
REJECTE
7

ANEXX.4
UPLOADED SO
THERE IS NO
NEED THREE TIME
BIOMETIC
ATTEMPS

Re-Open &
Query

Re-open and Query for complete
BHT and ICU vital charts with detail
of stay in days in GW and ICU
respectively.

161 T2410184616295 2018/082370 19100002A
- 02

750 ramnivas
yadav

As per RFP,Live photo
at the time of
discharge not
provided,hence
rejected
7

LIVE PHOTO
PROVIDED
ACCORDING TO 
REAL DISCHARGE
DATE SO IT IS
WRONG
REJECTION.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.
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162 T0510184431370 2018/088118 19100002A
- 01

750 vikas lama time photo not
provide by hospital
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

163 T1409184239909 2018/081928 19100002A
- 04

750 Badhawa Hospital not provided
consent of patient at
the time of LAMA
hence rejected 7

claim rejected
without sending
query.

Re-Open &
Query

Reopen and query for LAMA
consent.

164 T0611184744707 2018/080235 29010052A
- 00

56000 Nagar Mal Live photo at the time
of LAMA not present
hence TID rejected 7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Reopen and query for LAMA
consent.

165 T2710184654202 2018/082501 19100002A
- 13

750 Mangi Bai hospital not provide
lama time photo
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for justification of
long stay and why surgery is not
done while it was planned. LAMA
consent and ANN-7 are available.

166 T0910184474976 2018/081246 19100002A
- 11

750 Laxman Ram
Gurjar

admission is less than
24 hrs
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs.

167 T1010184480414 2019/097179 29060066A
- 09

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

168 T1912185129218 2019/097677 29060046A
- 00

29800 Vishnu INCLUDED IN
ANTERIOR SPINAL
FIXATION
(CORPECTOMY
WITH FUSION)7

BOTH PACKAGE
ARE SEPARATE
AND SHOULD BE
PAID SEPERATLY.

Rightly
Rejected

Claim has been rightly rejected as
booked PKG is included in approved
procedure.
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169 T1910184573845 2018/081389 19100002A
- 00

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

170 T1910184570167 2018/081355 19100002A
- 07

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

171 T1512185093908 2018/092801 19100002A
- 05

750 Nensi as per rfp live photo at
the time of admission
is not available
7

live photo already
provided so it is
wrong rejection

Rightly
Rejected

Claim is Rightly Rejected as
additional day is booked so not
payable.

172 T0911184756697 2019/097169 19030047A
- 00

9500 Pushpendra
Jatav

LATE TID
GENERATION,
HENCE REJECTED7

in this case anexx.1
uploaded so it is
wrong rejection.

Rightly
Rejected

Rightly Rejected as TID is generated
late.

173 T1910184570167 2018/081362 19100002A
- 14

750 Meva Devi hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period. LAMA
consent and ANN-7 are available.

174 T1910184573845 2018/081405 19100002A
- 16

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

175 T0810184466813 2018/081199 19100002A
- 12

750 Indra admission is less than
24 hrs
7

patient lama consent
already uploaded so
no need of live photo
at the time of lama.

Rightly
Rejected

Claim has been rightly rejected as
patient stay is less than 24 hrs on
thirteenth day.
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176 T0108183791754 2018/056776 19100002A
- 00

750 Than Singh COUNTS OF 3
BIOMETRIC
IDENTIFICATION
AND OTP ATTEMPTS
COULD NOT SEEN IN
THIS TID, HENCE
REJECTE
7

ANEXX.4
UPLOADED SO
THERE IS NO
NEED THREE TIME
BIOMETIC
ATTEMPS

Re-Open &
Query

Reopen and query for complete BHT
and ICU vital charts with detail of
stay in days in GW and ICU
respectively.

177 T1010184480414 2019/097174 29060066A
- 03

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

178 T1010184480414 2019/097182 29060066A
- 14

8000 Nemichand Hospital not provided
date wise GCS score
and Neurophysician
visit details hence
rejected.7

CLAIM REJECTED
WITHOUT
SENDING QUERY.

Re-Open &
Query

Without Query Rejected. Reopen
and query for date wise GCS Score.

179 T1910184573845 2018/081397 19100002A
- 08

750 akram hospital not provide
live photo at the time
of lama
7

LAMA CONSENT
UPLOADED SO NO
NEED OF LIVE
PHOTO

Re-Open &
Query

Reopen and query for supportive
investigations X-Ray/CT confirming
diagnosis. LAMA consent and ANN-7
are available.

180 T0206183190233 2018/057513 19030074A
- 00

7500 amba lal clinical photo not
provided by hospital 7

clinical photo already
uploaded so it is
wrong rejection.

Re-Open &
Query

Re-open and Query for OT Notes.

181 T1512185093908 2018/092798 19100002A
- 02

750 Nensi as per rfp live photo at
the time of admission
is not available
7

live photo already
provided so it is
wrong rejection

Re-Open &
Query

Reopen and query for complete BHT
and treatment chart showing all
dates of admission period and
ANN-7 .
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