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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T1306183297789 2019/105884 29200002A
- 00

2000 Jani Bai as per document
patient discharged on
13/06/2018 and
provide discharge time
live photo is of
18/06/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected7

patient discharge
photo upload without
any query claim
rejected 

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

2 T1906196907822 2019/122639 19070051A
- 00

6000 Tejakarn after reminder the
clear visible post op
clinical photo not
provided hence not
payable7

PATIENT PRE AND
POST CLINICAL
PHOTO PROVIDE
BUT CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable

3 T0111198412055 2019/150232 29200002A
- 00

2000 Krishna Bai as per hospital not 
provide complete
documents hence
rejected7

query document
upload claim
rejected other
reason

Rightly
Rejected

booked package is not justified
hence rejected

4 T1009197846742 2019/137005 19100002A
- 02

750 Bhagu Bai annexure VI not signed
either by patient or
BSBY beneficiary.7

without any query
claim rejected

Reopen &
Pay

booked package is justified hence
payable

5 T0710198157044 2019/141560 19100002A
- 02

750 suresh
kumar

After Query edited
Discharge summary
provided , hence
rejected7

PATIENT ADMITED
RIGHT TIME AND
DISCHARGE RIGHT
TIME BUT
DISCHARGE CARD
WRONG
DISCHARGE DATE
MANTION 

Reopen &
Pay

booked package is justifie hence
payable

6 T1206196836731 2019/122641 19070051A
- 00

6000 Naina Bai after reminder the
clear visible clinical
photo and donor site
conjunctival graft photo
not provided hence not
payable7

PATIENT PRE AND
POST CLINICAL
PHOTO PROVIDE
BUT CLAIM
REJECTED

Reopen &
Pay

photo of pterigium provided hence
payable and justified
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

7 T1412198837973 2020/163607 19100003A
- 03

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

8 T1805183035233 2018/075503 19100002A
- 01

750 Mohan Bai Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.7

anex.2 with aadhar
proveded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

9 T2009184288826 2018/054663 19100003A
- 01

1500 Prabat Singh as per rfp the live
photo at time of
admission is not
provide hence
rejected7

the patient come in
emergency so we
uploaded the bed
side photo with
anexure 2 and 4 and
admit the patient
with moic route but
rejected the case 

Reopen &
Pay

booked package is settled as per RS
750 per day

10 T1309197880433 2019/139825 19100002A
- 02

750 Payal
Prajapat

as per rfp hospital not
provide live photo at
the time admission
hence rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

11 T2202209406416 2020/196567 19100008A
- 01

1500 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

12 T1604196227360 2019/118585 29200002A
- 00

2000 Devi Lal counts of 3 biometric
attempts could not be
seen  hence rejected
7

WITHOUT ANY
QUERY CLIAM
REJECTED

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

13 T1707183638337 2019/106284 29200002A
- 00

2000 Rehana Bee reason not mention on
annex.2 .hence
rejected7

smd human error fill
up anxture2 without
query claim rejected
by analyser

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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14 T1212185070555 2019/106040 29200002A
- 00

2000 Fatema Counts of 3 biometric
identification attempts
could not be seen in
this tid hence rejected7

PATIENT FINGER
NOT VERIFY SO
SMD APPLY MOIC
ROUTE 

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

15 T2202209406416 2020/196564 19100002A
- 00

750 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

16 T2002195694293 2019/107424 29200002A
- 00

2000 Janas Bai as per RFP pt live 
photo of discharge not
provide hence rejected
7

live discharge photo
already upload but
claim rejected

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

17 T2103209615239 2020/197737 49040002A
- 00

9000 Najneen Bee NO SEAL AND SIGN
OF SONOLOGIST
OVER USG REPORT ,
DETAIL OF BABY
NOT GIVEN OVER OT
NOTES 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Sign seal is present on usg report
and procedure details mentioned in
OT notes and discharge summary
,hence reopen and pay.

18 T0310184413772 2018/054590 19100003A
- 02

1500 Jani Bai AS PER RFP LIVE
PHOTO ADMISSION
TIME NOT PROVIDE
HENCE REJCTED   7

dear sir the patient is
in emergency so we
take bed side photo
and uploaded with
anexure4 but
rejected the case
givan remark.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

19 T0406183217251 2019/111071 19100002A
- 00

750 Mangi Lal Counts of three
attempts for biometric
identification of patient
cannot be seen in this
TID. HENCE CASE
REJECT7

hospital
administration
probem

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.
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20 T1805183035233 2018/075504 19100002A
- 02

750 Mohan Bai Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.7

anex.2 with aadhar
proveded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

21 T1005196477305 2019/120529 19030012A
- 00

15000 GANGA BAI wrong package
selection7

BY MISTAKE DR
SELECTED
WRONG PACKAGE
PLS RE OPEN THIS
CASE SMD
PROVIDE ALL
DOCUMENT FOR
RIGHT PACKAGE

Rightly
Rejected

booked package is not justified
hence rejected

22 T2109184294956 2018/054634 19100003A
- 00

1500 sundar bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

the patient is come
in emergency and
admit in icu in that
case not able to
press the biometric
finger so we admit
the patient with base
of moic and anexure
2 and 4 also
uploaded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

23 T2103209615239 2020/197736 19040036A
- 00

3000 Najneen Bee NO SEAL AND SIGN
OF SONOLOGIST
OVER USG REPORT ,
DETAIL OF BABY
NOT GIVEN OVER OT
NOTES 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Sign seal is present on usg report
and procedure details mentioned in
OT notes and discharge summary
,hence reopen and pay.

24 T0201208991540 2020/196588 29200002A
- 00

2000 Shyamu Bai as per MO ( SHA )
claim rejected due to
inj details not
mentioned
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.
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25 T2202209406416 2020/196566 19100002A
- 02

750 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

As per uploaded documents package
is not justified,hence rejected.

26 T2302209409667 2020/197839 49040002A
- 00

9000 Radha
Kumari

AS PER MO ( SHA )
CLAIM REJECTED
DUE TO indication of
caesarean delivery not
uploaded    
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Fetal distress is mentioned in the ot
notes is  a case of post dated
delivery,hence package is justified
,hence reopen and pay.

27 T2803209635418 2020/197830 29200002A
- 00

2000 Atik Ulla INJ. ERYTHROPOITIN
NOT GIVEN TO THE
PATIENT AS PER
THE MHD CHART
AND DISCHARGE
SUMMARY
PROVIDED . HENCE
THIS PACKAGE IN
NOT PAYABLE .
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.

28 T1010198190247 2019/141557 29200002A
- 00

2000 Barakha block pt. ann. 6 is not
provided hence case
rejected after Query
reply 7

query other
document and claim
rejected other
reason

Rightly
Rejected

booked package is not justified
hence rejected

29 T0710184453594 2018/070800 19100003A
- 00

1500 Mohan Lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

at the time of
discharge live photo
was provided of
patient but rejected
the case without any
further reason.

Rightly
Rejected

booked package is not justified
hence rejected

30 T2001182072260 2018/070678 29080001A
- 00

24000 Manaphul
Bai

annex 1 was not
provided hence
rejected7

no need anex.1 but
rejected the with
givan reason.

Reopen &
Pay

booked package is justified hence
payable
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31 T1412198837973 2020/163608 19100003A
- 04

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

32 T0710184453594 2018/070802 19100003A
- 02

1500 Mohan Lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

at the time of
discharge live photo
was provided of
patient but rejected
the case without any
further reason.

Rightly
Rejected

booked package is not justified
hence rejected

33 T1110184497520 2018/070794 19100003A
- 00

1500 Dashrath
Singh

PATIENT STAY LESS
THAN 24 HR. HENCE
REJECTED7

THE PATIENT IS
REFFER SO
DISCHARGED IN 24
HRS.AND REFFER
DETAIL ALSO
MENTION OF
DISCHARGE CARD
BUT REJECTED
THE CASE.

Reopen &
Pay

patient is raffered hence payable

34 T1309184226591 2018/054690 19100008A
- 00

1500 Rina Bai pt. stay in hospital less
than 24 hours, hence
rejected7

rejected package is
blood package and
rejected remark is
less than 24 hrs so
rejected the case 

Reopen &
Pay

booked package is justified hence
payable

35 T0811198493384 2019/150236 29200002A
- 00

2000 Puran Mal As per rfp live photo at
the time of Admission
not provided hence
rejected.
7

anx4 already upload
claim rejected

Reopen &
Pay

booked package is justifie hence
payable

36 T2011198620025 2019/152299 19010047A
- 00

7000 Goradhan
Lal

After Query Hospital
not  provide CT report
claim has been
rejected7

QUERY ANSWER
REPLY BY DR BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable
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37 T1106183275654 2019/105786 29200002A
- 00

2000 Barakha  as per RFP, live photo
at the time of
discharge is not
provided.hence
rejected
7

PATIENT
DISCHARGE
PHOTO PROVIDE
BUT ANALYSER
WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

38 T1504196215295 2019/118584 29200002A
- 00

2000 Krishna Bai rft report of block pt.not
provided hence
rejected7

QUERY OTHER
DOCUMENT CLAIM
REJEDTED OTHER
REASON

Rightly
Rejected

booked package is not justified
hence rejected

39 T1009197846742 2019/137004 19100002A
- 01

750 Bhagu Bai annexure VI not signed
either by patient or
BSBY beneficiary.7

without any query
claim rejected

Reopen &
Pay

booked package is justified hence
payable

40 T0207183487019 2019/105866 19100002A
- 04

750 Rampratap
Suman

Counts of 3 biometric
non Identification and
OTP attempts could
not be seen in this TID,
Hence rejected
7

patient fingerprint not
verify so smd apply
moic route analyser
without any query
claim reject

Rightly
Rejected

booked package is not justified
hence rejected

41 T0607183528008 2019/105709 29200002A
- 00

2000 Kanti Bai HOSPITAL NOT
PROVIDE RFT
RFPORT,HENCE
REJECTED7

RFT ALREADY
UPLOAD BUT
WITHOUT QUERY
CLAIM REJECT

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.
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42 T0812185039093 2019/093682 19100003A
- 01

1500 KALURAM mode of admission
normal type ,count of 3
bio metric identification
of patient are not seen
in this tid hence
rejected  7

PATIENT WAS
COME IN 
EMERGANCY SO IS
NOT ABLE TO
PRESS BIOMETRIC
SO WE DO THE
ADMISSION
THROUGH MOIC
ROUTE WITH ANX
1,ANX2, ANX4 BUT
NIA REJECTED
THE CASE COUNT
OFF THREE
BIOMETRIC

Rightly
Rejected

booked package is not justified
hence rejected

43 T0602195564230 2019/108196 19070004A
- 00

7700 Kalavati Bai as per discharge
summery Pterigium
done hence case
rejected.7

WRONG PACKAGE
SELECTED BY DR 
RIGHT PACKAGE 
Pterigium KINDLY
REQUEST
RE-OPEN THIS
CASE 

Rightly
Rejected

booked package is not justified
hence rejected

44 T1405209723579 2020/198491 49040003A
- 00

12000 Varsha
Piplodiya

as per MO (SHA) claim
rejected due to as per
usg there is RPOC in
endometrial cavity
suggesting incomplete
abortion , there is no
ectopic hence this
package not justified
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

As per USG report package is not
justified,hence rejected.

45 T3004209694128 2020/194259 29200002A
- 00

2000 Abdul Vahab ANNEX 2 NOT SING
DOCTOR 7

ANX2 ALREADY
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.
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46 T2102195705790 2019/108197 29200002A
- 00

2000 Madan Lal LATEST RFT
REPORT NOT
PROVIDED , EVEN
AFTER QUERY ,
HENCE RJECTED7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable

47 T1008197500688 2019/136989 19100002A
- 01

750 Ram Kanya As per rfp live photo of
patient at the time of
admission not provided
hence rejected.
7

without any query
claim rejected

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

48 T2503209629258 2020/194310 19100002A
- 01

750 Poorilal ocuments are of other
patient named bahadur
singh, hence rejected7

WRONG PATIENT
DOCUMNET
UPLOAD BY
HUMAN ERROR
BUT WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

Someone else's patient documents
has been uploaded,hence rejected.

49 T0106196717284 2019/122646 19100002A
- 03

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable

50 T0603195830613 2019/115041 19070051A
- 00

6000 KAMALI BAI hospital not provide
clinical photo of eye
which is showing
Pterigium  hence
rejected7

without any query
claim reject  and not
show which actual
document query by
analyser 

Rightly
Rejected

booked package is not justified
hence rejected



��������������������������������������������������������������������������������������������������������������������������������������������������������������������

���0/0�/�0�1�

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

51 T0812185039093 2019/093683 19100003A
- 02

1500 KALURAM mode of admission
normal type ,count of 3
bio metric identification
of patient are not seen
in this tid hence
rejected  7

PATIENT WAS
COME IN 
EMERGANCY SO IS
NOT ABLE TO
PRESS BIOMETRIC
SO WE DO THE
ADMISSION
THROUGH MOIC
ROUTE WITH ANX
1,ANX2, ANX4 BUT
NIA REJECTED
THE CASE COUNT
OFF THREE
BIOMETRIC

Rightly
Rejected

booked package is not justified
hence rejected

52 T2503209629258 2020/194311 19100002A
- 00

750 Poorilal ocuments are of other
patient named bahadur
singh, hence rejected7

WRONG PATIENT
DOCUMNET
UPLOAD BY
HUMAN ERROR
BUT WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

Someone else's patient documents
has been uploaded,hence rejected.

53 T1206183289184 2019/106070 29200002A
- 00

2000 Ganga Bai live discharge phto on
date of discharge
12/6/18 not found
hence rejected7

dicharge photo
upload 

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

54 T1412198837973 2020/163610 19100003A
- 05

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

55 T0807197131875 2019/137093 19100002A
- 00

750 Mukesh late TID generation7 without any query
claim rejected

Reopen &
Pay

booked package is justifie hence
payable
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56 T1203209547468 2020/196571 19030019A
- 00

12000 Pur Singh as per MO ( SHA )
claim rejected due to a
separate package
available for fracture
radius- internal fixation
package code
-19030046 (9500
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per OT notes closed reduction
and fixation with k wire is done,hence
reopen and pay

57 T1303209552370 2020/194926 29200002A
- 00

2000 Mariyam Bee INJ IRON &
ERYTHROPOEITIN
ARE NOT GIVEN IN
THIS ADMISSION AS
CLEAR FROM
RECORDS AND
TREATING DR SEAL
& SIGN NOT
PROVIDE HENCE
REJECTED7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.

58 T0401195274607 2019/108185 29030023A
- 00

10000 Lal Singh pre opp xray
confermative of need
of block pkg not given
hence rejected 
7

QUERY
DOCUMENT
UPLOAD BUT
BHAMASHAH
PORTAL
SOFTWARE
CURRUPTED AND
NOT SHOW

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document pre
xray_which is necessary for the
booked package. Hence , Claim has
been rightly rejected.

59 T0506183225731 2019/106298 49040006A
- 00

5500 Vishnu Bai as per RFP live photo
of patient at the time of
discharge not provided
hence rejected 
7

patient discharge
photo upload but
without any query
claim rejected

Rightly
Rejected

others

60 T0506209776121 2020/197829 19040024A
- 00

9200 Reena Bai package not justified
as uploaded
documents hence
rejected7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

As per uploaded documents package
is not justified,hence rejected.
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61 T2102209394029 2020/196614 29200002A
- 00

2000 Rehana Bee as per MO ( SHA )
claim rejected due to
ADMISSION &
DISCHARGE
CAPTURE PHOTOS
APPEAR TO BE OF
DIFFERENT
PEOPLE..HD CHART
SHOULD BE
COMPLETELY
UPLOADED.
7

PATIENT AS SAME
PLS RE CHEQ THIS
CLAIM PATIENT
PHOTO

Reopen &
Pay

Pre and discharge patient photo
appears to be of  same
person,hence reopen and pay.

62 T1312171884809 2019/107854 19100008A
- 01

1500 Hina Bee BT bag sticker not
provided hence
rejected7

smd by mistake not
provide bt beg stikr
pls re open this case
its a human error
analyser without any
query calim rejected 

Rightly
Rejected

booked package is not justified
hence rejected

63 T0409197779540 2019/141554 19100008A
- 00

1500 Hemlata Jain hospital not provide 
delivery notes rejcted7

delivery note provide
but claim rejecte

Reopen &
Pay

delivery notes has been provided by
hospital hence can be paid

64 T0506196758634 2019/122642 19070051A
- 00

6000 Giriraj after reminder  the
clear visible pre and
post operative clinical
photo with face of
patient is not provided
hence not payable
7

PATIENT PRE AND
POST CLINICAL
PHOTO PROVIDED
BUT CLIAM
REJECTED

Reopen &
Pay

(LP -RP) Both photo taken during
admission and discharge are
available. Hence, Reopen and Pay

65 T0702195576031 2019/104161 29200002A
- 00

2000 Ram
Kunwarbai

 EPO AND IRON inj.
details not provided
hence rejected7

DOCUMENT
UPLOAD BUT NIA
CLAIM REJECT

Rightly
Rejected

booked package is not justified
hence rejected

66 T1405209723579 2020/198490 19010081A
- 00

10000 Varsha
Piplodiya

this package is for
bladder removal7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Package is not justified hence
rejected
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67 T0509184136710 2019/106059 19100002A
- 01

750 Sumitra Bai AS PER RFP THE
LIVE PHOTO DURING
DISCHARGE IS NOT
PROVIDED7

DICHARGE PHOTO
UPLOAD WITHOUT
ANY QUERY CLAIM
REJECTED

Rightly
Rejected

pre patient photo is not provided
hence rightly rejected

68 T0106196717284 2019/122644 19100002A
- 01

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable

69 T1009197846742 2019/137003 19100002A
- 00

750 Bhagu Bai annexure VI not signed
either by patient or
BSBY beneficiary.7

without any query
claim rejected
 

Reopen &
Pay

booked package is justified hence
payable

70 T1412198837973 2020/163606 19100003A
- 02

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

71 T2009184288826 2018/054662 19100003A
- 00

1500 Prabat Singh as per rfp the live
photo at time of
admission is not
provide hence
rejected7

the patient come in
emergency so we
uploaded the bed
side photo with
anexure 2 and 4 and
admit the patient
with moic route but
rejected the case 

Reopen &
Pay

booked package is settled as per RS
750 per day

72 T0102209231610 2020/196642 19110034A
- 00

650 Kailash
Singh

as per MO ( SHA )
claim rejected due to 
PRE XRAY film this
booked package NOT
PROVIDED 
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Pre and post x-ray film are given in
the query pannel,hence reopen and
pay.
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73 T0910198178789 2020/159093 19050037A
- 00

20000 Shyamu Bai As per discharge
summery patient
discharged on
10/10/19 but photo
captured on 11/10/19
HENCE REJECTED . 
7

discharge date
11/10/19  wrongly
mention 10-10-19
justfication all
document provide 

Reopen &
Pay

booked package is justified hence
payable

74 T1009197847850 2019/139827 19070005A
- 00

1350 Karulal After reminder the
history of  cataract
surgery detail is not
provided hence not
payable 
7

QUERY
DOCUMENT
UPLOAD BUT
CLIAM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

75 T0912198796433 2019/154585 19040024A
- 00

9200 Sanju
Sharma

procedure notes not
provided hence
rejected7

PROCEDURE
NOTE ALSO
PROVIDE AND
QUERY OTHER
DOCUMENT AND
CLAIM REJECTED
OTHER REASON

Rightly
Rejected

booked package is not justified
hence rejected

76 T0702209274685 2020/196635 29200002A
- 00

2000 Rehana Bee as per MO ( SHA )
claim rejected due to
cbc missing 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

CBC is not required as per
mdp,hence reopen and pay.

77 T1801209120316 2020/197853 19100003A
- 01

1500 Devas Bai AS PER MO ( SHA )
CLAIM REJECTED
DUE TO AS PER MDP
X-RAY / CT / MRI NOT
UPLOADED      
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

ICU is not justified ,hence general
ward package is payable.
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78 T1008197500688 2019/136990 19100002A
- 02

750 Ram Kanya As per rfp live photo of
patient at the time of
admission not provided
hence rejected.
7

without any query
claim rejected

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

79 T0310184413772 2018/054589 19100003A
- 01

1500 Jani Bai AS PER RFP LIVE
PHOTO ADMISSION
TIME NOT PROVIDE
HENCE REJCTED   7

dear sir the patient is
in emergency so we
take bed side photo
and uploaded with
anexure4 but
rejected the case
givan remark.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

80 T0103195786383 2019/109397 19040038A
- 00

4000 Dhapu Bai  After query provided
OT Notes not signed
by the treating doctor &
not as per the
prescribed details in
respect of RSHAA
circular 7

OT NOT PROVIDE
OLD OT NOTE PLS
RE OPEN THIS
CASE SMD
PROVIDE OT NOTE
ACCORDING
CIRCULAR 202

Reopen &
Pay

booked package is justified hence
payable

81 T0209197746843 2019/144029 19010185A
- 00

7000 Madan Lal Discharge Summary
not signed by treating
doctor.7

WITHOUT ANY
QUERY CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable

82 T0405196417665 2019/118581 19030011A
- 00

10000 Kali Bai wrong package
selection7

this pkg 19030011A
WAS WRONGLY BY
MISTAKE
SELECTED BY
DOCTER RIGHT
CODE IS 19030010
PLS RE OPEN THIS
CASE

Rightly
Rejected

booked package is not justified
hence rejected

83 T2008183981314 2019/106223 29200002A
- 00

2000 Mohammd
Irshad

discharge summary
report is not provided,
hence rejected
7

smd human error
wrong document
upload 

Reopen &
Pay

booked package is not justified
hence rejected
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84 T0812185039093 2019/093681 19100003A
- 00

1500 KALURAM mode of admission
normal type ,count of 3
bio metric identification
of patient are not seen
in this tid hence
rejected  7

PATIENT WAS
COME IN 
EMERGANCY SO IS
NOT ABLE TO
PRESS BIOMETRIC
SO WE DO THE
ADMISSION
THROUGH MOIC
ROUTE WITH ANX
1,ANX2, ANX4 BUT
NIA REJECTED
THE CASE COUNT
OFF THREE
BIOMETRIC

Rightly
Rejected

booked package is not justified
hence rejected

85 T2701209188146 2020/197843 19040013A
- 00

3500 Radha Bai as per MO ( SHA )
claim rejected due to in
OT notes not
mentioned in extra
procedure hence not
payable
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

As per uploaded documents package
is not justified,hence rejected.

86 T0104182600459 2018/074577 19100002A
- 01

750 RAJIV Patient is not self
verified and Annexure
2 , photo id proof of
patient not provided
hence rejected 
7

without query
rejection

Rightly
Rejected

booked package is not justified
hence rejected

87 T1601195372161 2019/108187 19070044A
- 00

750 Ramkanya
Bai

after query hospital not
provide CLINICAL
PHOTO OF eye which
is showing Pterygium
hence rejected7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document OT
notes____which is necessary for the
booked package. Hence , Claim has
been rightly rejected.
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88 T2103209617523 2020/197740 49040006A
- 00

5500 Asha NO DETAIL OF BABY
GIVEN IN OT NOTES
, NO SEAL AND SIGN
OF SONOLOGIST
OVER USG 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

89 T0904196160959 2019/118583 19100002A
- 00

750 Ram Kanya as pt not self verified
so counted as moic
and for which id proof
with it count and
annexure2 req which is
unavailable hence
rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

90 T1801209120316 2020/197852 19100003A
- 00

1500 Devas Bai AS PER MO ( SHA )
CLAIM REJECTED
DUE TO AS PER MDP
X-RAY / CT / MRI NOT
UPLOADED      
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

ICU is not justified ,hence general
ward package is payable.

91 T2201209149977 2020/196658 19110034A
- 00

650 Bano Bee as per MO ( SHA )
claim rejected due to X
RAY NOT
UPLOADED.
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Pre and post op x-ray is not
uploaded,hence rejected.

92 T2202209406416 2020/196621 19100008A
- 00

1500 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

93 T0209197746843 2019/144028 19010163A
- 00

7000 Madan Lal Discharge Summary
not signed by treating
doctor.7

WITHOUT ANY
QUERY CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable
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94 T1008197500688 2019/136988 19100002A
- 00

750 Ram Kanya As per rfp live photo of
patient at the time of
admission not provided
hence rejected.
7

without any query
claim rejected

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

95 T1801209120316 2020/196606 19100003A
- 02

1500 Devas Bai as per MO ( SHA )
claim rejected due to
ICU NOT JUSTIFIED 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

ICU is not justified ,hence general
ward package is payable.

96 T2202209406416 2020/196565 19100002A
- 01

750 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

97 T1412198837973 2020/163604 19100003A
- 00

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

98 T2106183376554 2019/110952 19100003A
- 02

1500 bajrang lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

hospital
administartive
problem so patient
not discharge live
photo

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

99 T0111198409617 2019/144034 19070032A
- 00

500 Girja Kumari pre & post opp. clinical
photo graph not
justified for blocked
package hence
rejected .  7

QUERY ANSWER
REPLY BUT CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable
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100 T2109184294956 2018/054637 19100003A
- 02

1500 sundar bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

the patient is come
in emergency and
admit in icu in that
case not able to
press the biometric
finger so we admit
the patient with base
of moic and anexure
2 and 4 also
uploaded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

101 T2002195692487 2019/108195 29200002A
- 00

2000 Ratan Bai AFTER QUERY
HOSPITAL NOT
PROVIDE INJ.IEROP.
DETAILS HENCE
REJECTED7

QUERY
DOCUMNET
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

102 T0708197476078 2019/142385 29080001A
- 00

24000 Jyoti Kumari hospital not provide
birth certificate of baby
hence Rejected  7

QUERY OTHER
DOCUMENT AND
CLAIM REJECTED
OTHER REASON

Reopen &
Pay

booked package is justified as per
basic neonatal package hence
payable Rs 5000

103 T0710198157044 2019/141558 19100002A
- 00

750 suresh
kumar

After Query edited
Discharge summary
provided , hence
rejected7

PATIENT ADMITED
RIGHT TIME AND
DISCHARGE RIGHT
TIME BUT
DISCHARGE CARD
WRONG
DISCHARGE DATE
MANTION 

Reopen &
Pay

booked package is justified hence
payable

104 T1302209332194 2020/196632 19030062A
- 00

20000 Bhuvan as per MO ( SHA )
claim rejected due to
PREOP XRAY CHEST
WITH PAC  not
provided 
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Pre and post op x-ray is given and
package is juastified,hence reopen
and pay
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105 T2701209187647 2020/196657 29200002A
- 00

2000 Mariyam Bee as per MO ( SHA )
claim rejected due to
injection iron detail not
mentioned
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

106 T0207183487019 2019/105863 19100002A
- 01

750 Rampratap
Suman

Counts of 3 biometric
non Identification and
OTP attempts could
not be seen in this TID,
Hence rejected
7

patient fingerprint not
verify so smd apply
moic route analyser
without any query
claim reject

Rightly
Rejected

booked package is not justified
hence rejected

107 T1805183035233 2018/075502 19100002A
- 00

750 Mohan Bai Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.7

anex.2 with aadhar
proveded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

108 T0910198178789 2020/159094 29050011A
- 00

6000 Shyamu Bai As per discharge
summery patient
discharged on
10/10/19 but photo
captured on 11/10/19
HENCE REJECTED . 
7

discharge date
11/10/19  wrongly
mention 10-10-19
justfication all
document provide 

Rightly
Rejected

booked package is not justified
hence rejected

109 T0310184413772 2018/054588 19100003A
- 00

1500 Jani Bai AS PER RFP LIVE
PHOTO ADMISSION
TIME NOT PROVIDE
HENCE REJCTED   7

dear sir the patient is
in emergency so we
take bed side photo
and uploaded with
anexure4 but
rejected the case
givan remark.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

110 T0409197779540 2019/141555 49040006A
- 00

5500 Hemlata Jain hospital not provide 
delivery notes rejcted7

delivery note provide
but claim rejecte

Reopen &
Pay

delivery notes has been provided by
hospital hence can be paid

111 T0902195591369 2019/104162 29200002A
- 00

2000 Bhairulal
Mehar

hospital not provide
currect rft report of
pt.hence rejected7

QUERY OTHER
DOCUMENT AND
CLAIM REJECT
OTHER REASON

Rightly
Rejected

booked package is not justified
hence rejected
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112 T0507197091097 2019/129105 19070052A
- 00

6000 Kavita
Kumari

wrong pkg selection
hence not payable7

PRE AND POST
CLEANICAL PHOTO
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

wrong pakcage selerction by hospital

113 T0201195249081 2019/108189 19070044A
- 00

750 mohan bai after query hospital not
 provide clearly clinical
photo of the Pterygium
hence rejected 7

CLINICAL PHOTO
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

114 T1309197880433 2019/139824 19100002A
- 01

750 Payal
Prajapat

as per rfp hospital not
provide live photo at
the time admission
hence rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

115 T0509197798345 2019/137019 29080001A
- 00

24000 Rajkanta
Meena

Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

many biometric
attemt but show 2
time query other
document and claim
reject other reason

Reopen &
Pay

booked package is justifies as per
moderate Neonatal case hence
payable Rs 7000.

116 T1902195682447 2019/108198 29200002A
- 00

2000 Rehana Bee AFTER QUERY
HOSPITAL NOT
PROVIDE INJ.IEROP.
DETAILS HENCE
REJECTED7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

117 T0509197787259 2019/139826 19070051A
- 00

6000 Guddi Bai after reminder the
clear visible clinical
photo and donor site
conjunctival graft
clinical photo  with face
of patient is not
provided not provided
hence not payable 
7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable

118 T0106196717284 2019/122643 19100002A
- 00

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable
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119 T0204209644184 2020/194263 29200002A
- 00

2000 Abdul Vahab  HD chart without seal
& sign. Inj.
Erythropoitin AND
IRON not mentioned
on D/S or HD chart.
HENCE REJCTED
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED
 

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.

120 T0307197068505 2019/129115 19070051A
- 00

6000 Kailash Bai after reminder the
clear visible clinical
photo and donor site
conjunctival graft
clinical photo not
provided hence not
payable 
7

PRE AND POST
CLINICAL PHOTO
UPLOAD BUT
CLAIM REJECTED 

Reopen &
Pay

booked package is justified hence
payable

121 T0309184120558 2019/105861 19100003A
- 00

1500 Iqbal Singh Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

patient condition not
good so patient not
come to biometric so
smd apply moic
route with anxture

Rightly
Rejected

patient id is not provide as patient
admitted through MOIC ROUTE

122 T1801209120316 2020/196608 19100008A
- 00

1500 Devas Bai as per MO ( SHA )
claim rejected due to
ICU NOT JUSTIFIED 
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

123 T0104182600459 2018/074576 19100002A
- 00

750 RAJIV Patient is not self
verified and Annexure
2 , photo id proof of
patient not provided
hence rejected 
7

without query
rejection

Rightly
Rejected

booked package is not justified
hence rejected
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124 T1705183030062 2018/075495 29200002A
- 00

2000 Fatema Counts  of 3 biometric 
identification  and OTP
attempts could not be
seen in this TID 
.hence case rejected
7

anex.2 with aadhar
uploaded.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

125 T0404196113073 2019/116559 19050059A
- 00

5000 Kamal Singh hospital not provide
Cystoscopy  report
case hence rejected7

Cystoscopy report 
USG REPORT
UPLOAD BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable

126 T1412198837973 2020/163605 19100003A
- 01

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

127 T1309197880433 2019/139823 19100002A
- 00

750 Payal
Prajapat

as per rfp hospital not
provide live photo at
the time admission
hence rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

128 T2109184294956 2018/054636 19100003A
- 01

1500 sundar bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

the patient is come
in emergency and
admit in icu in that
case not able to
press the biometric
finger so we admit
the patient with base
of moic and anexure
2 and 4 also
uploaded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

129 T1402209338193 2020/197840 19030062A
- 00

20000 Man Singh AS PER MO ( SHA )
CLAIM REJECTED
DUE TO wrong pkg
selection    
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per OT notes open reduction and
internal fixation was done,hence
reopen and pay.
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130 T0710184453594 2018/070801 19100003A
- 01

1500 Mohan Lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

at the time of
discharge live photo
was provided of
patient but rejected
the case without any
further reason.

Rightly
Rejected

booked package is not justified
hence rejected

131 T0106196717284 2019/122645 19100002A
- 02

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable

132 T0710198157044 2019/141559 19100002A
- 01

750 suresh
kumar

After Query edited
Discharge summary
provided , hence
rejected7

PATIENT ADMITED
RIGHT TIME AND
DISCHARGE RIGHT
TIME BUT
DISCHARGE CARD
WRONG
DISCHARGE DATE
MANTION 

Reopen &
Pay

booked package is justifie hence
payable
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1 T1306183297789 2019/105884 29200002A
- 00

2000 Jani Bai as per document
patient discharged on
13/06/2018 and
provide discharge time
live photo is of
18/06/2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected7

patient discharge
photo upload without
any query claim
rejected 

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

2 T1906196907822 2019/122639 19070051A
- 00

6000 Tejakarn after reminder the
clear visible post op
clinical photo not
provided hence not
payable7

PATIENT PRE AND
POST CLINICAL
PHOTO PROVIDE
BUT CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable

3 T0111198412055 2019/150232 29200002A
- 00

2000 Krishna Bai as per hospital not 
provide complete
documents hence
rejected7

query document
upload claim
rejected other
reason

Rightly
Rejected

booked package is not justified
hence rejected

4 T1009197846742 2019/137005 19100002A
- 02

750 Bhagu Bai annexure VI not signed
either by patient or
BSBY beneficiary.7

without any query
claim rejected

Reopen &
Pay

booked package is justified hence
payable

5 T0710198157044 2019/141560 19100002A
- 02

750 suresh
kumar

After Query edited
Discharge summary
provided , hence
rejected7

PATIENT ADMITED
RIGHT TIME AND
DISCHARGE RIGHT
TIME BUT
DISCHARGE CARD
WRONG
DISCHARGE DATE
MANTION 

Reopen &
Pay

booked package is justifie hence
payable

6 T1206196836731 2019/122641 19070051A
- 00

6000 Naina Bai after reminder the
clear visible clinical
photo and donor site
conjunctival graft photo
not provided hence not
payable7

PATIENT PRE AND
POST CLINICAL
PHOTO PROVIDE
BUT CLAIM
REJECTED

Reopen &
Pay

photo of pterigium provided hence
payable and justified
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7 T1412198837973 2020/163607 19100003A
- 03

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

8 T1805183035233 2018/075503 19100002A
- 01

750 Mohan Bai Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.7

anex.2 with aadhar
proveded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

9 T2009184288826 2018/054663 19100003A
- 01

1500 Prabat Singh as per rfp the live
photo at time of
admission is not
provide hence
rejected7

the patient come in
emergency so we
uploaded the bed
side photo with
anexure 2 and 4 and
admit the patient
with moic route but
rejected the case 

Reopen &
Pay

booked package is settled as per RS
750 per day

10 T1309197880433 2019/139825 19100002A
- 02

750 Payal
Prajapat

as per rfp hospital not
provide live photo at
the time admission
hence rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

11 T2202209406416 2020/196567 19100008A
- 01

1500 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

12 T1604196227360 2019/118585 29200002A
- 00

2000 Devi Lal counts of 3 biometric
attempts could not be
seen  hence rejected
7

WITHOUT ANY
QUERY CLIAM
REJECTED

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

13 T1707183638337 2019/106284 29200002A
- 00

2000 Rehana Bee reason not mention on
annex.2 .hence
rejected7

smd human error fill
up anxture2 without
query claim rejected
by analyser

Reopen &
Pay

booked package is justified hence
payable
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14 T1212185070555 2019/106040 29200002A
- 00

2000 Fatema Counts of 3 biometric
identification attempts
could not be seen in
this tid hence rejected7

PATIENT FINGER
NOT VERIFY SO
SMD APPLY MOIC
ROUTE 

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

15 T2202209406416 2020/196564 19100002A
- 00

750 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

16 T2002195694293 2019/107424 29200002A
- 00

2000 Janas Bai as per RFP pt live 
photo of discharge not
provide hence rejected
7

live discharge photo
already upload but
claim rejected

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

17 T2103209615239 2020/197737 49040002A
- 00

9000 Najneen Bee NO SEAL AND SIGN
OF SONOLOGIST
OVER USG REPORT ,
DETAIL OF BABY
NOT GIVEN OVER OT
NOTES 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Sign seal is present on usg report
and procedure details mentioned in
OT notes and discharge summary
,hence reopen and pay.

18 T0310184413772 2018/054590 19100003A
- 02

1500 Jani Bai AS PER RFP LIVE
PHOTO ADMISSION
TIME NOT PROVIDE
HENCE REJCTED   7

dear sir the patient is
in emergency so we
take bed side photo
and uploaded with
anexure4 but
rejected the case
givan remark.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

19 T0406183217251 2019/111071 19100002A
- 00

750 Mangi Lal Counts of three
attempts for biometric
identification of patient
cannot be seen in this
TID. HENCE CASE
REJECT7

hospital
administration
probem

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.
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20 T1805183035233 2018/075504 19100002A
- 02

750 Mohan Bai Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.7

anex.2 with aadhar
proveded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

21 T1005196477305 2019/120529 19030012A
- 00

15000 GANGA BAI wrong package
selection7

BY MISTAKE DR
SELECTED
WRONG PACKAGE
PLS RE OPEN THIS
CASE SMD
PROVIDE ALL
DOCUMENT FOR
RIGHT PACKAGE

Rightly
Rejected

booked package is not justified
hence rejected

22 T2109184294956 2018/054634 19100003A
- 00

1500 sundar bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

the patient is come
in emergency and
admit in icu in that
case not able to
press the biometric
finger so we admit
the patient with base
of moic and anexure
2 and 4 also
uploaded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

23 T2103209615239 2020/197736 19040036A
- 00

3000 Najneen Bee NO SEAL AND SIGN
OF SONOLOGIST
OVER USG REPORT ,
DETAIL OF BABY
NOT GIVEN OVER OT
NOTES 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Sign seal is present on usg report
and procedure details mentioned in
OT notes and discharge summary
,hence reopen and pay.

24 T0201208991540 2020/196588 29200002A
- 00

2000 Shyamu Bai as per MO ( SHA )
claim rejected due to
inj details not
mentioned
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.
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25 T2202209406416 2020/196566 19100002A
- 02

750 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

As per uploaded documents package
is not justified,hence rejected.

26 T2302209409667 2020/197839 49040002A
- 00

9000 Radha
Kumari

AS PER MO ( SHA )
CLAIM REJECTED
DUE TO indication of
caesarean delivery not
uploaded    
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Fetal distress is mentioned in the ot
notes is  a case of post dated
delivery,hence package is justified
,hence reopen and pay.

27 T2803209635418 2020/197830 29200002A
- 00

2000 Atik Ulla INJ. ERYTHROPOITIN
NOT GIVEN TO THE
PATIENT AS PER
THE MHD CHART
AND DISCHARGE
SUMMARY
PROVIDED . HENCE
THIS PACKAGE IN
NOT PAYABLE .
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.

28 T1010198190247 2019/141557 29200002A
- 00

2000 Barakha block pt. ann. 6 is not
provided hence case
rejected after Query
reply 7

query other
document and claim
rejected other
reason

Rightly
Rejected

booked package is not justified
hence rejected

29 T0710184453594 2018/070800 19100003A
- 00

1500 Mohan Lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

at the time of
discharge live photo
was provided of
patient but rejected
the case without any
further reason.

Rightly
Rejected

booked package is not justified
hence rejected

30 T2001182072260 2018/070678 29080001A
- 00

24000 Manaphul
Bai

annex 1 was not
provided hence
rejected7

no need anex.1 but
rejected the with
givan reason.

Reopen &
Pay

booked package is justified hence
payable
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31 T1412198837973 2020/163608 19100003A
- 04

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

32 T0710184453594 2018/070802 19100003A
- 02

1500 Mohan Lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

at the time of
discharge live photo
was provided of
patient but rejected
the case without any
further reason.

Rightly
Rejected

booked package is not justified
hence rejected

33 T1110184497520 2018/070794 19100003A
- 00

1500 Dashrath
Singh

PATIENT STAY LESS
THAN 24 HR. HENCE
REJECTED7

THE PATIENT IS
REFFER SO
DISCHARGED IN 24
HRS.AND REFFER
DETAIL ALSO
MENTION OF
DISCHARGE CARD
BUT REJECTED
THE CASE.

Reopen &
Pay

patient is raffered hence payable

34 T1309184226591 2018/054690 19100008A
- 00

1500 Rina Bai pt. stay in hospital less
than 24 hours, hence
rejected7

rejected package is
blood package and
rejected remark is
less than 24 hrs so
rejected the case 

Reopen &
Pay

booked package is justified hence
payable

35 T0811198493384 2019/150236 29200002A
- 00

2000 Puran Mal As per rfp live photo at
the time of Admission
not provided hence
rejected.
7

anx4 already upload
claim rejected

Reopen &
Pay

booked package is justifie hence
payable

36 T2011198620025 2019/152299 19010047A
- 00

7000 Goradhan
Lal

After Query Hospital
not  provide CT report
claim has been
rejected7

QUERY ANSWER
REPLY BY DR BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable
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37 T1106183275654 2019/105786 29200002A
- 00

2000 Barakha  as per RFP, live photo
at the time of
discharge is not
provided.hence
rejected
7

PATIENT
DISCHARGE
PHOTO PROVIDE
BUT ANALYSER
WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

38 T1504196215295 2019/118584 29200002A
- 00

2000 Krishna Bai rft report of block pt.not
provided hence
rejected7

QUERY OTHER
DOCUMENT CLAIM
REJEDTED OTHER
REASON

Rightly
Rejected

booked package is not justified
hence rejected

39 T1009197846742 2019/137004 19100002A
- 01

750 Bhagu Bai annexure VI not signed
either by patient or
BSBY beneficiary.7

without any query
claim rejected

Reopen &
Pay

booked package is justified hence
payable

40 T0207183487019 2019/105866 19100002A
- 04

750 Rampratap
Suman

Counts of 3 biometric
non Identification and
OTP attempts could
not be seen in this TID,
Hence rejected
7

patient fingerprint not
verify so smd apply
moic route analyser
without any query
claim reject

Rightly
Rejected

booked package is not justified
hence rejected

41 T0607183528008 2019/105709 29200002A
- 00

2000 Kanti Bai HOSPITAL NOT
PROVIDE RFT
RFPORT,HENCE
REJECTED7

RFT ALREADY
UPLOAD BUT
WITHOUT QUERY
CLAIM REJECT

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.
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42 T0812185039093 2019/093682 19100003A
- 01

1500 KALURAM mode of admission
normal type ,count of 3
bio metric identification
of patient are not seen
in this tid hence
rejected  7

PATIENT WAS
COME IN 
EMERGANCY SO IS
NOT ABLE TO
PRESS BIOMETRIC
SO WE DO THE
ADMISSION
THROUGH MOIC
ROUTE WITH ANX
1,ANX2, ANX4 BUT
NIA REJECTED
THE CASE COUNT
OFF THREE
BIOMETRIC

Rightly
Rejected

booked package is not justified
hence rejected

43 T0602195564230 2019/108196 19070004A
- 00

7700 Kalavati Bai as per discharge
summery Pterigium
done hence case
rejected.7

WRONG PACKAGE
SELECTED BY DR 
RIGHT PACKAGE 
Pterigium KINDLY
REQUEST
RE-OPEN THIS
CASE 

Rightly
Rejected

booked package is not justified
hence rejected

44 T1405209723579 2020/198491 49040003A
- 00

12000 Varsha
Piplodiya

as per MO (SHA) claim
rejected due to as per
usg there is RPOC in
endometrial cavity
suggesting incomplete
abortion , there is no
ectopic hence this
package not justified
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

As per USG report package is not
justified,hence rejected.

45 T3004209694128 2020/194259 29200002A
- 00

2000 Abdul Vahab ANNEX 2 NOT SING
DOCTOR 7

ANX2 ALREADY
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.
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46 T2102195705790 2019/108197 29200002A
- 00

2000 Madan Lal LATEST RFT
REPORT NOT
PROVIDED , EVEN
AFTER QUERY ,
HENCE RJECTED7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable

47 T1008197500688 2019/136989 19100002A
- 01

750 Ram Kanya As per rfp live photo of
patient at the time of
admission not provided
hence rejected.
7

without any query
claim rejected

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

48 T2503209629258 2020/194310 19100002A
- 01

750 Poorilal ocuments are of other
patient named bahadur
singh, hence rejected7

WRONG PATIENT
DOCUMNET
UPLOAD BY
HUMAN ERROR
BUT WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

Someone else's patient documents
has been uploaded,hence rejected.

49 T0106196717284 2019/122646 19100002A
- 03

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable

50 T0603195830613 2019/115041 19070051A
- 00

6000 KAMALI BAI hospital not provide
clinical photo of eye
which is showing
Pterigium  hence
rejected7

without any query
claim reject  and not
show which actual
document query by
analyser 

Rightly
Rejected

booked package is not justified
hence rejected
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51 T0812185039093 2019/093683 19100003A
- 02

1500 KALURAM mode of admission
normal type ,count of 3
bio metric identification
of patient are not seen
in this tid hence
rejected  7

PATIENT WAS
COME IN 
EMERGANCY SO IS
NOT ABLE TO
PRESS BIOMETRIC
SO WE DO THE
ADMISSION
THROUGH MOIC
ROUTE WITH ANX
1,ANX2, ANX4 BUT
NIA REJECTED
THE CASE COUNT
OFF THREE
BIOMETRIC

Rightly
Rejected

booked package is not justified
hence rejected

52 T2503209629258 2020/194311 19100002A
- 00

750 Poorilal ocuments are of other
patient named bahadur
singh, hence rejected7

WRONG PATIENT
DOCUMNET
UPLOAD BY
HUMAN ERROR
BUT WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

Someone else's patient documents
has been uploaded,hence rejected.

53 T1206183289184 2019/106070 29200002A
- 00

2000 Ganga Bai live discharge phto on
date of discharge
12/6/18 not found
hence rejected7

dicharge photo
upload 

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

54 T1412198837973 2020/163610 19100003A
- 05

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

55 T0807197131875 2019/137093 19100002A
- 00

750 Mukesh late TID generation7 without any query
claim rejected

Reopen &
Pay

booked package is justifie hence
payable
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56 T1203209547468 2020/196571 19030019A
- 00

12000 Pur Singh as per MO ( SHA )
claim rejected due to a
separate package
available for fracture
radius- internal fixation
package code
-19030046 (9500
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per OT notes closed reduction
and fixation with k wire is done,hence
reopen and pay

57 T1303209552370 2020/194926 29200002A
- 00

2000 Mariyam Bee INJ IRON &
ERYTHROPOEITIN
ARE NOT GIVEN IN
THIS ADMISSION AS
CLEAR FROM
RECORDS AND
TREATING DR SEAL
& SIGN NOT
PROVIDE HENCE
REJECTED7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.

58 T0401195274607 2019/108185 29030023A
- 00

10000 Lal Singh pre opp xray
confermative of need
of block pkg not given
hence rejected 
7

QUERY
DOCUMENT
UPLOAD BUT
BHAMASHAH
PORTAL
SOFTWARE
CURRUPTED AND
NOT SHOW

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document pre
xray_which is necessary for the
booked package. Hence , Claim has
been rightly rejected.

59 T0506183225731 2019/106298 49040006A
- 00

5500 Vishnu Bai as per RFP live photo
of patient at the time of
discharge not provided
hence rejected 
7

patient discharge
photo upload but
without any query
claim rejected

Rightly
Rejected

others

60 T0506209776121 2020/197829 19040024A
- 00

9200 Reena Bai package not justified
as uploaded
documents hence
rejected7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

As per uploaded documents package
is not justified,hence rejected.
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61 T2102209394029 2020/196614 29200002A
- 00

2000 Rehana Bee as per MO ( SHA )
claim rejected due to
ADMISSION &
DISCHARGE
CAPTURE PHOTOS
APPEAR TO BE OF
DIFFERENT
PEOPLE..HD CHART
SHOULD BE
COMPLETELY
UPLOADED.
7

PATIENT AS SAME
PLS RE CHEQ THIS
CLAIM PATIENT
PHOTO

Reopen &
Pay

Pre and discharge patient photo
appears to be of  same
person,hence reopen and pay.

62 T1312171884809 2019/107854 19100008A
- 01

1500 Hina Bee BT bag sticker not
provided hence
rejected7

smd by mistake not
provide bt beg stikr
pls re open this case
its a human error
analyser without any
query calim rejected 

Rightly
Rejected

booked package is not justified
hence rejected

63 T0409197779540 2019/141554 19100008A
- 00

1500 Hemlata Jain hospital not provide 
delivery notes rejcted7

delivery note provide
but claim rejecte

Reopen &
Pay

delivery notes has been provided by
hospital hence can be paid

64 T0506196758634 2019/122642 19070051A
- 00

6000 Giriraj after reminder  the
clear visible pre and
post operative clinical
photo with face of
patient is not provided
hence not payable
7

PATIENT PRE AND
POST CLINICAL
PHOTO PROVIDED
BUT CLIAM
REJECTED

Reopen &
Pay

(LP -RP) Both photo taken during
admission and discharge are
available. Hence, Reopen and Pay

65 T0702195576031 2019/104161 29200002A
- 00

2000 Ram
Kunwarbai

 EPO AND IRON inj.
details not provided
hence rejected7

DOCUMENT
UPLOAD BUT NIA
CLAIM REJECT

Rightly
Rejected

booked package is not justified
hence rejected

66 T1405209723579 2020/198490 19010081A
- 00

10000 Varsha
Piplodiya

this package is for
bladder removal7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Package is not justified hence
rejected
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67 T0509184136710 2019/106059 19100002A
- 01

750 Sumitra Bai AS PER RFP THE
LIVE PHOTO DURING
DISCHARGE IS NOT
PROVIDED7

DICHARGE PHOTO
UPLOAD WITHOUT
ANY QUERY CLAIM
REJECTED

Rightly
Rejected

pre patient photo is not provided
hence rightly rejected

68 T0106196717284 2019/122644 19100002A
- 01

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable

69 T1009197846742 2019/137003 19100002A
- 00

750 Bhagu Bai annexure VI not signed
either by patient or
BSBY beneficiary.7

without any query
claim rejected
 

Reopen &
Pay

booked package is justified hence
payable

70 T1412198837973 2020/163606 19100003A
- 02

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

71 T2009184288826 2018/054662 19100003A
- 00

1500 Prabat Singh as per rfp the live
photo at time of
admission is not
provide hence
rejected7

the patient come in
emergency so we
uploaded the bed
side photo with
anexure 2 and 4 and
admit the patient
with moic route but
rejected the case 

Reopen &
Pay

booked package is settled as per RS
750 per day

72 T0102209231610 2020/196642 19110034A
- 00

650 Kailash
Singh

as per MO ( SHA )
claim rejected due to 
PRE XRAY film this
booked package NOT
PROVIDED 
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Pre and post x-ray film are given in
the query pannel,hence reopen and
pay.
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73 T0910198178789 2020/159093 19050037A
- 00

20000 Shyamu Bai As per discharge
summery patient
discharged on
10/10/19 but photo
captured on 11/10/19
HENCE REJECTED . 
7

discharge date
11/10/19  wrongly
mention 10-10-19
justfication all
document provide 

Reopen &
Pay

booked package is justified hence
payable

74 T1009197847850 2019/139827 19070005A
- 00

1350 Karulal After reminder the
history of  cataract
surgery detail is not
provided hence not
payable 
7

QUERY
DOCUMENT
UPLOAD BUT
CLIAM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

75 T0912198796433 2019/154585 19040024A
- 00

9200 Sanju
Sharma

procedure notes not
provided hence
rejected7

PROCEDURE
NOTE ALSO
PROVIDE AND
QUERY OTHER
DOCUMENT AND
CLAIM REJECTED
OTHER REASON

Rightly
Rejected

booked package is not justified
hence rejected

76 T0702209274685 2020/196635 29200002A
- 00

2000 Rehana Bee as per MO ( SHA )
claim rejected due to
cbc missing 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

CBC is not required as per
mdp,hence reopen and pay.

77 T1801209120316 2020/197853 19100003A
- 01

1500 Devas Bai AS PER MO ( SHA )
CLAIM REJECTED
DUE TO AS PER MDP
X-RAY / CT / MRI NOT
UPLOADED      
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

ICU is not justified ,hence general
ward package is payable.
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78 T1008197500688 2019/136990 19100002A
- 02

750 Ram Kanya As per rfp live photo of
patient at the time of
admission not provided
hence rejected.
7

without any query
claim rejected

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

79 T0310184413772 2018/054589 19100003A
- 01

1500 Jani Bai AS PER RFP LIVE
PHOTO ADMISSION
TIME NOT PROVIDE
HENCE REJCTED   7

dear sir the patient is
in emergency so we
take bed side photo
and uploaded with
anexure4 but
rejected the case
givan remark.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

80 T0103195786383 2019/109397 19040038A
- 00

4000 Dhapu Bai  After query provided
OT Notes not signed
by the treating doctor &
not as per the
prescribed details in
respect of RSHAA
circular 7

OT NOT PROVIDE
OLD OT NOTE PLS
RE OPEN THIS
CASE SMD
PROVIDE OT NOTE
ACCORDING
CIRCULAR 202

Reopen &
Pay

booked package is justified hence
payable

81 T0209197746843 2019/144029 19010185A
- 00

7000 Madan Lal Discharge Summary
not signed by treating
doctor.7

WITHOUT ANY
QUERY CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable

82 T0405196417665 2019/118581 19030011A
- 00

10000 Kali Bai wrong package
selection7

this pkg 19030011A
WAS WRONGLY BY
MISTAKE
SELECTED BY
DOCTER RIGHT
CODE IS 19030010
PLS RE OPEN THIS
CASE

Rightly
Rejected

booked package is not justified
hence rejected

83 T2008183981314 2019/106223 29200002A
- 00

2000 Mohammd
Irshad

discharge summary
report is not provided,
hence rejected
7

smd human error
wrong document
upload 

Reopen &
Pay

booked package is not justified
hence rejected
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84 T0812185039093 2019/093681 19100003A
- 00

1500 KALURAM mode of admission
normal type ,count of 3
bio metric identification
of patient are not seen
in this tid hence
rejected  7

PATIENT WAS
COME IN 
EMERGANCY SO IS
NOT ABLE TO
PRESS BIOMETRIC
SO WE DO THE
ADMISSION
THROUGH MOIC
ROUTE WITH ANX
1,ANX2, ANX4 BUT
NIA REJECTED
THE CASE COUNT
OFF THREE
BIOMETRIC

Rightly
Rejected

booked package is not justified
hence rejected

85 T2701209188146 2020/197843 19040013A
- 00

3500 Radha Bai as per MO ( SHA )
claim rejected due to in
OT notes not
mentioned in extra
procedure hence not
payable
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

As per uploaded documents package
is not justified,hence rejected.

86 T0104182600459 2018/074577 19100002A
- 01

750 RAJIV Patient is not self
verified and Annexure
2 , photo id proof of
patient not provided
hence rejected 
7

without query
rejection

Rightly
Rejected

booked package is not justified
hence rejected

87 T1601195372161 2019/108187 19070044A
- 00

750 Ramkanya
Bai

after query hospital not
provide CLINICAL
PHOTO OF eye which
is showing Pterygium
hence rejected7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document OT
notes____which is necessary for the
booked package. Hence , Claim has
been rightly rejected.
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88 T2103209617523 2020/197740 49040006A
- 00

5500 Asha NO DETAIL OF BABY
GIVEN IN OT NOTES
, NO SEAL AND SIGN
OF SONOLOGIST
OVER USG 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

89 T0904196160959 2019/118583 19100002A
- 00

750 Ram Kanya as pt not self verified
so counted as moic
and for which id proof
with it count and
annexure2 req which is
unavailable hence
rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

90 T1801209120316 2020/197852 19100003A
- 00

1500 Devas Bai AS PER MO ( SHA )
CLAIM REJECTED
DUE TO AS PER MDP
X-RAY / CT / MRI NOT
UPLOADED      
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

ICU is not justified ,hence general
ward package is payable.

91 T2201209149977 2020/196658 19110034A
- 00

650 Bano Bee as per MO ( SHA )
claim rejected due to X
RAY NOT
UPLOADED.
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Rightly
Rejected

Pre and post op x-ray is not
uploaded,hence rejected.

92 T2202209406416 2020/196621 19100008A
- 00

1500 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

93 T0209197746843 2019/144028 19010163A
- 00

7000 Madan Lal Discharge Summary
not signed by treating
doctor.7

WITHOUT ANY
QUERY CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable
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94 T1008197500688 2019/136988 19100002A
- 00

750 Ram Kanya As per rfp live photo of
patient at the time of
admission not provided
hence rejected.
7

without any query
claim rejected

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

95 T1801209120316 2020/196606 19100003A
- 02

1500 Devas Bai as per MO ( SHA )
claim rejected due to
ICU NOT JUSTIFIED 7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

ICU is not justified ,hence general
ward package is payable.

96 T2202209406416 2020/196565 19100002A
- 01

750 Bhupendra
Kumar

as per MO ( SHA )
claim rejected due to 
SEAL SIGN WITH
DATE OF TREATING
DOCTOR REQUIRED
ON DOCUMENTS
whch is not provided 7

ALL DOCUMENT
SEAL SIGN
UPLOAD WITHOUT
ANY DOCUMENT
QUERY CLAIM
REJECTED

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

97 T1412198837973 2020/163604 19100003A
- 00

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

98 T2106183376554 2019/110952 19100003A
- 02

1500 bajrang lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

hospital
administartive
problem so patient
not discharge live
photo

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

99 T0111198409617 2019/144034 19070032A
- 00

500 Girja Kumari pre & post opp. clinical
photo graph not
justified for blocked
package hence
rejected .  7

QUERY ANSWER
REPLY BUT CLAIM
REJECTED

Reopen &
Pay

booked package is justified hence
payable
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100 T2109184294956 2018/054637 19100003A
- 02

1500 sundar bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

the patient is come
in emergency and
admit in icu in that
case not able to
press the biometric
finger so we admit
the patient with base
of moic and anexure
2 and 4 also
uploaded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

101 T2002195692487 2019/108195 29200002A
- 00

2000 Ratan Bai AFTER QUERY
HOSPITAL NOT
PROVIDE INJ.IEROP.
DETAILS HENCE
REJECTED7

QUERY
DOCUMNET
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

102 T0708197476078 2019/142385 29080001A
- 00

24000 Jyoti Kumari hospital not provide
birth certificate of baby
hence Rejected  7

QUERY OTHER
DOCUMENT AND
CLAIM REJECTED
OTHER REASON

Reopen &
Pay

booked package is justified as per
basic neonatal package hence
payable Rs 5000

103 T0710198157044 2019/141558 19100002A
- 00

750 suresh
kumar

After Query edited
Discharge summary
provided , hence
rejected7

PATIENT ADMITED
RIGHT TIME AND
DISCHARGE RIGHT
TIME BUT
DISCHARGE CARD
WRONG
DISCHARGE DATE
MANTION 

Reopen &
Pay

booked package is justified hence
payable

104 T1302209332194 2020/196632 19030062A
- 00

20000 Bhuvan as per MO ( SHA )
claim rejected due to
PREOP XRAY CHEST
WITH PAC  not
provided 
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

Pre and post op x-ray is given and
package is juastified,hence reopen
and pay
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105 T2701209187647 2020/196657 29200002A
- 00

2000 Mariyam Bee as per MO ( SHA )
claim rejected due to
injection iron detail not
mentioned
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

106 T0207183487019 2019/105863 19100002A
- 01

750 Rampratap
Suman

Counts of 3 biometric
non Identification and
OTP attempts could
not be seen in this TID,
Hence rejected
7

patient fingerprint not
verify so smd apply
moic route analyser
without any query
claim reject

Rightly
Rejected

booked package is not justified
hence rejected

107 T1805183035233 2018/075502 19100002A
- 00

750 Mohan Bai Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.7

anex.2 with aadhar
proveded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

108 T0910198178789 2020/159094 29050011A
- 00

6000 Shyamu Bai As per discharge
summery patient
discharged on
10/10/19 but photo
captured on 11/10/19
HENCE REJECTED . 
7

discharge date
11/10/19  wrongly
mention 10-10-19
justfication all
document provide 

Rightly
Rejected

booked package is not justified
hence rejected

109 T0310184413772 2018/054588 19100003A
- 00

1500 Jani Bai AS PER RFP LIVE
PHOTO ADMISSION
TIME NOT PROVIDE
HENCE REJCTED   7

dear sir the patient is
in emergency so we
take bed side photo
and uploaded with
anexure4 but
rejected the case
givan remark.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

110 T0409197779540 2019/141555 49040006A
- 00

5500 Hemlata Jain hospital not provide 
delivery notes rejcted7

delivery note provide
but claim rejecte

Reopen &
Pay

delivery notes has been provided by
hospital hence can be paid

111 T0902195591369 2019/104162 29200002A
- 00

2000 Bhairulal
Mehar

hospital not provide
currect rft report of
pt.hence rejected7

QUERY OTHER
DOCUMENT AND
CLAIM REJECT
OTHER REASON

Rightly
Rejected

booked package is not justified
hence rejected
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112 T0507197091097 2019/129105 19070052A
- 00

6000 Kavita
Kumari

wrong pkg selection
hence not payable7

PRE AND POST
CLEANICAL PHOTO
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

wrong pakcage selerction by hospital

113 T0201195249081 2019/108189 19070044A
- 00

750 mohan bai after query hospital not
 provide clearly clinical
photo of the Pterygium
hence rejected 7

CLINICAL PHOTO
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

114 T1309197880433 2019/139824 19100002A
- 01

750 Payal
Prajapat

as per rfp hospital not
provide live photo at
the time admission
hence rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

115 T0509197798345 2019/137019 29080001A
- 00

24000 Rajkanta
Meena

Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

many biometric
attemt but show 2
time query other
document and claim
reject other reason

Reopen &
Pay

booked package is justifies as per
moderate Neonatal case hence
payable Rs 7000.

116 T1902195682447 2019/108198 29200002A
- 00

2000 Rehana Bee AFTER QUERY
HOSPITAL NOT
PROVIDE INJ.IEROP.
DETAILS HENCE
REJECTED7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

117 T0509197787259 2019/139826 19070051A
- 00

6000 Guddi Bai after reminder the
clear visible clinical
photo and donor site
conjunctival graft
clinical photo  with face
of patient is not
provided not provided
hence not payable 
7

QUERY
DOCUMENT
UPLOAD BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable

118 T0106196717284 2019/122643 19100002A
- 00

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable
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119 T0204209644184 2020/194263 29200002A
- 00

2000 Abdul Vahab  HD chart without seal
& sign. Inj.
Erythropoitin AND
IRON not mentioned
on D/S or HD chart.
HENCE REJCTED
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED
 

Rightly
Rejected

Inj.iron and erythropoitin details are
not written in the dialysis chart,hence
rejected.

120 T0307197068505 2019/129115 19070051A
- 00

6000 Kailash Bai after reminder the
clear visible clinical
photo and donor site
conjunctival graft
clinical photo not
provided hence not
payable 
7

PRE AND POST
CLINICAL PHOTO
UPLOAD BUT
CLAIM REJECTED 

Reopen &
Pay

booked package is justified hence
payable

121 T0309184120558 2019/105861 19100003A
- 00

1500 Iqbal Singh Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

patient condition not
good so patient not
come to biometric so
smd apply moic
route with anxture

Rightly
Rejected

patient id is not provide as patient
admitted through MOIC ROUTE

122 T1801209120316 2020/196608 19100008A
- 00

1500 Devas Bai as per MO ( SHA )
claim rejected due to
ICU NOT JUSTIFIED 
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per uploaded documents package
is justified,hence reopen and pay.

123 T0104182600459 2018/074576 19100002A
- 00

750 RAJIV Patient is not self
verified and Annexure
2 , photo id proof of
patient not provided
hence rejected 
7

without query
rejection

Rightly
Rejected

booked package is not justified
hence rejected
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124 T1705183030062 2018/075495 29200002A
- 00

2000 Fatema Counts  of 3 biometric 
identification  and OTP
attempts could not be
seen in this TID 
.hence case rejected
7

anex.2 with aadhar
uploaded.

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

125 T0404196113073 2019/116559 19050059A
- 00

5000 Kamal Singh hospital not provide
Cystoscopy  report
case hence rejected7

Cystoscopy report 
USG REPORT
UPLOAD BUT
CLAIM REJECTED

Reopen &
Pay

booked package is justified hence
payable

126 T1412198837973 2020/163605 19100003A
- 01

1500 Maya Devi Hospital Not Provide
Annexure 3 So Case
Has Reject7

after query anx-3
provide with other
treatment detail but
claim rejected

Reopen &
Pay

booked package is justified as per
general ward hence payable Rs 750

127 T1309197880433 2019/139823 19100002A
- 00

750 Payal
Prajapat

as per rfp hospital not
provide live photo at
the time admission
hence rejected 7

WITHOUT ANY
QUERY CLAIM
REJECTED

Rightly
Rejected

booked package is not justified
hence rejected

128 T2109184294956 2018/054636 19100003A
- 01

1500 sundar bai Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.
7

the patient is come
in emergency and
admit in icu in that
case not able to
press the biometric
finger so we admit
the patient with base
of moic and anexure
2 and 4 also
uploaded but
rejected the case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

129 T1402209338193 2020/197840 19030062A
- 00

20000 Man Singh AS PER MO ( SHA )
CLAIM REJECTED
DUE TO wrong pkg
selection    
7

WITHOUT ANY
DOCUMENT
QUERY CLAIM
REJECTED ALL
DOCUMENT
UPLOAD

Reopen &
Pay

As per OT notes open reduction and
internal fixation was done,hence
reopen and pay.



��������������������������������������������������������������������������������������������������������������������������������������������������������������������

����/0�/�0�1�

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

130 T0710184453594 2018/070801 19100003A
- 01

1500 Mohan Lal As per RFP, live photo
of patient at the time of
discharge not provided
hence rejected 7

at the time of
discharge live photo
was provided of
patient but rejected
the case without any
further reason.

Rightly
Rejected

booked package is not justified
hence rejected

131 T0106196717284 2019/122645 19100002A
- 02

750 Sanjubai count of 3 biometric
identification & OTP
attempts could not be
seen in this TID hence
rejected7

PATIENT
FINGERPRINT TRY
TO VERIFY BUT
NOT VERIFY SO
TRY TO TID
GENARATE MOIC
ROUTE

Reopen &
Pay

booked package is justified hence
payable

132 T0710198157044 2019/141559 19100002A
- 01

750 suresh
kumar

After Query edited
Discharge summary
provided , hence
rejected7

PATIENT ADMITED
RIGHT TIME AND
DISCHARGE RIGHT
TIME BUT
DISCHARGE CARD
WRONG
DISCHARGE DATE
MANTION 

Reopen &
Pay

booked package is justifie hence
payable
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