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Jyoti Kiran Hospital-Tonk798

Jyoti Kiran Hospital-Tonk798 = =] $1EaT QAR HU=T X1 Tefcl TR R R Y Y o= b FepRoT 7 Ich J&A
PRIBRT STBRY, ATRIT TT 2 TN TordT 3 FHET IR Tdlet IR JaTs foeAias 24/07/2021 BT bt T8, Foa ot
fch SURRIT TE:-

 Dr Pawan Meena (pwanmeena@gmail com)

o Priti Parmar (priti parmar@newindia co in)

* Dr Kuldeep Thagaria (jyotikiranhospital @gmail com)
§3% ¥ Jyoti Kiran Hospital-Tonk798 7 = $S$AT TN U GIRT Teld 1T TT 16 T o o IR TdTel &R R fesam
TRIT | ST 0T Tef TR T B¢ TN Tkl ST I & RIS e OR STUieT & TR Wl & AfAH T U Q91
&l BT T P AT HHE FRT Wl ATNADBT 3 DI FEAT 9 T 10 & IR f+oter v fpam | wifdre framor
ﬁl”*l‘lflﬁ'l’\"%:-

S.No. Decisions No of Cases
1 Re-open & pay 12
2 Re-open & Query 0
3 Rightly Rejected 4
ST Y UTeTHIT b ¥y § feemfeder: -
A. 91971 FFIAT & fore:-

ST ST T E Y ST foha T o5 37 Herer 7 Y TS prRiaTEr W &A1 02/09/2021 T SENERATeRDAT B
T TRV | T ST HUT GRT Seh (0RT BT UTe=1T 37 19T &6 TR 89 | f&H1e6 02/09/2021 Teh & &t ST
JferT T foram ST 2, A RSHAA ST 3189 & FTaeiT AT 1.28.4 & AR HRICTE! Bf STt |
B. 3T & forg:-

fes ST Ut GIRT fATep 02/09/2021 e SURIh HURITAR PrRIATE! AUTfed Tel P Sl &, T ST Bl
ITENEATERBAT BT TeehTed TeRT RIS i I PHRIATE &Y ST e |
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
1 |T1001195327716 (2019/109712 |19010163A 7000 imtiyaj AS PER RFP , THE 3 |Dear sir/mam, Reopen & As per provided documents booked
-00 BIOMETRIC COUNTS|we was effort more |Pay package justified and all documents
AND OTP ATTEMPTS|than three times of as per MDP already provided hence
COULD NOT BE bio metric verification reopen and pay.
SEEN IN THIS TID, [but patient finger
HENCE REJECTED.7 |print not match
hence we was
admitted patient
moic rout and we
have screen shots of
bio metric verification
so kindly re open
claim.
thanks.
2 |T0909184180893 |2018/058502 |19010163A(7000 Banni Devi |provided 2 dis Dear sirfmam, Reopen & As per provided documents booked
-00 summary and patient was admitted | Pay package justified and all documents

discrepancy present
.hence rejected 7

on date 9/9/2018
and ovarectomy and
fissurectomy done
on date
9/9/2018.NIAC raise
query regarding
complete OT note
and we was sand
complete ot note
after that NIAC
rejected claim.so
kindly re open claim.
Thanks.

as per MDP already provided hence
reopen and pay.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
3 [T2409198018082 |2019/145854 (29050011A|6000 Narvada correct admissison Dear sirfmam, Rightly As per provided documents booked
-00 Devi Meena |date not provided or [No query regarding |Rejected package is not justified and not
annex -1 not privided |admission date payable with additionally booked
7 directly rejected package hence rightly rejected.
claim package is
teriteory so tid
generation and
admission date is
different Please re
open claim.
Thanks.
4 |T2412185172139 |2019/109715 |19100002A| 750 Ramghani  |Counts of three Dear sirfmam, Reopen & As per provided documents booked
-00 Devi biometric identification [we was effort more | Pay package justified and all documents

and OTP attempt could
not be seen in this tid
hence rejected7

than three times of
bio metric verification|
but patient finger
print not match
hence we was
admitted patient
moic rout and we
have screen shots of
bio metric verification|
so kindly re open
claim.no any query
regariding any
document directly
rejected

Thanks.

as per MDP already provided hence
reopen and pay.
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Remark of Hospital
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2

3

4

5

6

7

8

9

10

T2412185172139

2019/109716

19100005A
- 00

1350

Ramghani
Devi

Counts of three
biometric identification
and OTP attempt could
not be seen in this tid
hence rejected?

Dear sirfmam,

we was effort more
than three times of
bio metric verification|
but patient finger
print not match
hence we was
admitted patient
moic rout and we
have screen shots of
bio metric verification
so kindly re open
claim.no any query
regariding any
document directly
rejected

Thanks.

Reopen &
Pay

As per provided documents booked
package justified and all documents
as per MDP already provided hence
reopen and pay.

T2912185220605

2019/109720

19100002A|
- 00

750

Mukeshi Devi

As per rfp live photo at
the time of Discharge
not provided hence
rejected, as per
discharge summery
dod is 03/01/20197

Dear sir/mam,

We was admitted
patient on date
29/12/2018 and
discharge on date
02/01/2019.

we was provide live
photo of patient at
the time of discharge
on discharge card by
writing mistake
wrong date mansion
kindly concern
discharge date
2/01/2019 according
to software. no
single query raise
NIAC regarding any
issue directly
rejected kindly re
open claim.

Thanks.

Reopen &
Pay

As per provided documents booked
package justified and all documents
as per MDP already provided hence
reopen and pay.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
7 |T0506183226493 |2018/055350 |19050061A(3000 Jaikishan counts of three bio We was sand Reopen & As per provided documents booked
-00 Meena metric identification annexure-2 and bio |Pay package justified and all documents
and otp attempts metric count attempt as per MDP already provided hence
could not be seen in  |screen shoot at the reopen and pay.
this tid , hence claim |time of admission no
rejected? single query raise
regarding any issue
directly rejected
claim which is
against guideline so
request to you
re-open claim.
Thanks.
8 |T0409184122737 |2018/058537 |19010163A(7000 Ganesh Lal |as per ot not Dear sirfmam, Rightly As per provided documents booked
-00 Teli fissurectomy not done |We was provided OT| Rejected package is not justified and not

hence rejected?

note for
haemorrhoidectomy
and fissurectomy at
the time of discharge
but NIAC raise query
for complete OT
note and we was
again provide
complete OT after
that NIAC rejected
claim so kindly re
open claim.

Thanks.

payable with additionally booked
package hence rightly rejected.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
9 |T2412185176601 |2019/109711 |19010163A(7000 Ghisu Lal count of 3 biometric Dear sirfmam, Reopen & As per provided documents booked
-00 Meena identification could not [we was effort more | Pay package justified and all documents
be seen in this tid than three times of as per MDP already provided hence
hence case rejected7 |bio metric verification reopen and pay.
but patient finger
print not match
hence we was
admitted patient
moic rout and we
have screen shots of
bio metric verification
so kindly re open
claim.
thanks.
10 |T0206196728163 {2019/122398 |19010036A(6500 Malina count of three Dear sirfmam, Reopen & As per provided documents booked
-01 Poddar biomatric identification [We was effort more | Pay package justified and all documents

and otp attempts could
not be seen in this tid
hence rejected

7

than 3 times of bio
metric verification
and annexure 2 and
screen shot of bio
metric verification
sand at the time of
admission. NIAC not
raise any query
regarding any issue
directly rejected
claim.

kindly re open claim.
Thanks.

as per MDP already provided hence
reopen and pay.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
11 |T2412185172139 {2019/109717 |19100005A(1350 Ramghani |Counts of three Dear sirfmam, Reopen & As per provided documents booked
-01 Devi biometric identification [we was effort more | Pay package justified and all documents
and OTP attempt could than three times of as per MDP already provided hence
not be seen in this tid |bio metric verification reopen and pay.
hence rejected? but patient finger

print not match
hence we was
admitted patient
moic rout and we
have screen shots of
bio metric verification
so kindly re open
claim.no any query
regariding any
document directly

rejected
Thanks.
12 |T2612185192988 {2019/109714 |19010074A(3500 Arami three times Dear sirfmam, Reopen & As per provided documents booked
-00 biometric details was |[we was effort more | Pay package justified and all documents
not provided by the than three times of as per MDP already provided hence
hospital hence bio metric verification reopen and pay.
rejected? but patient finger

print not match
hence we was
admitted patient
moic rout and we
have screen shots of
bio metric verification|
so kindly re open
claim annexure 2
also sand on query
portal

Thanks.
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4
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9

10

13

T1202195618623

2019/109713

19010107A
- 00

10000

shimala bai

as per RFP live photos
at time of discharge is
not provided hence
rejected

7

Dear sir/mam,

we was admitted and
discharged patient
as per guideline we
was taken photo of
discharge tine and
upload but any
technical reason
patient photo not
shows.no any query
regarding patient
photo directly
rejected kindly
concern and re open
claim.

thanks.

Rightly
Rejected

As per RFP photo at the time of
discharge not provided hence rightly
Rejected.

14

T1001195322916

2019/109710

19010163A
- 00

7000

Jagdish
Regar

Counts of 3 Biometric
identification ( IT
service failure must be
3 or greater)and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

Dear sir/fmam,

we was effort more
than three time of bio|
metric verification
but patient finger
print was not match
hence we was
admitted patient
moic rout and we
have bio metric
attempt screen shot
so kindly re open
claim.

Thanks.

Reopen &
Pay

As per provided documents booked
package justified and all documents
as per MDP already provided hence
reopen and pay.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
15 |T0806183254562 {2018/038573 |29050011A(6000 fula devi Counts of three Dear sirfmam, Rightly As per provided documents booked
-00 Bio-Metric identifiction |we was effort more |Rejected package is not justified and not
attempts could not be |than three times of payable with additionally booked
seen in this TID. biometric verification package hence rightly rejected.
7 but patient finger

print not match we
was sand screen
shot of biometric
verification at the
time of per auth
approval and NIAC
also provide preauth
approval after that
we treat patient .we
was sand annexure
2 at the time of
preuth approval .
NIAC rejected claim
which is against
guideline if any other
issue persists along
with claim NIAC
raise query we are
submit any report but
no single query and
without any issue
NIAC DIRECTLY
rejected claim. so we
reqguest to you re
open claim.

Thanks.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10
16 |T1501195368162 {2019/109709 |19010163A(7000 Mangi count of 3 biometric Dear sirfmam, Reopen & As per provided documents booked
-00 identification attempt [We was effort mere | Pay package justified and all documents

not seen in TID. hence
rejected?

than three time of
boi-metric
verification but finger
print not match and
we have screen shot
of bio metric
verification kindly
reopen claim.
Thanks.

as per MDP already provided hence
reopen and pay.
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