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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T0710184452528 2019/097026 19100003A
- 02

1500 saniya over writtin in dod in
discharge summary
7

IN CASE NO
PROVIDED QUERY
SO PROVIDED A
QUERY BUT NIA
DIRECTLY
REJECTED CASE 

Reopen &
Pay

booked packlage is justified as per
genaral ward per hence payable Rs
750

2 T0711184749758 2019/096899 29200002A
- 00

2000 Satar hospital not provide
latest rft report,hence
rejected
7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

3 T0912185043757 2019/096841 19100003A
- 01

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

4 T0901195314492 2019/096837 19100011A
- 00

3000 Kanchan included in above pkg7 2017-2018 all case
paid and no
information pkg
included in neo-natal
pkg so wrong
rejected please sir re
open and provided
query in case NIA
direct rejected 

Rightly
Rejected

booked package is not justified
hence not payable

5 T0412185006416 2019/096850 29100008A
- 00

35000 Jahira After query hosp not
provide date wise abg
report, ventilator chart
hence rejected7

AFTER QUERY
TIME ALL
DOCUMENT
SUBMITTED
PLEASE CHECK
YOUR SOFTWARE
PROBLEM ISSUE
SO PLEASE
RE-OPEN AND
PROVIDED QUERY
RE AND WRONG
PKG REJECTED
NIA SO PLEASE
CHECK 

Reopen &
Pay

7000

6 T0503195816538 2019/110278 29200002A
- 00

2000 Ganga Singh as per RFP RFT report
is not provided7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE RFT
REPORT PLEASE
REOPEN THE
CASE TO PROVIDE
DETAILS

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

7 T0912185043757 2019/096840 19100003A
- 00

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day

8 T1112185061366 2019/096838 29200002A
- 00

2000 Annu as per RFP live photo
at time of Discharge(
photo of diffrent
patient) and discharge
summary of patient of
Annu is not provided
hence rejected .7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

9 T1911184850053 2019/096880 29200002A
- 00

2000 Manju Devi hospital not provide
recent rft report( with in
30 days ), hencve
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

10 T2410184615743 2019/096972 29200002A
- 00

2000 Rakesh
Mahala

after Reminder 1-
hospital not provide
blocked date hd
chart,rejected7

HOSPITAL
UPLOADED BLOCK
A DATE CHART BY
OTHER
DOCUMENT
REPORT
SUBMITTED ,, NOT
PROVIDED A
QUERY BY NIA SO
PLEASE PROVIDED
A QUERY IN CASE
BUT NIA DIRECTLY
REJECTED CASE

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

11 T0912185043757 2019/096842 19100003A
- 02

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day

12 T1511184822780 2019/096885 19100011A
- 00

3000 Seema as no notes for Lumbar
Puncture  given hence
rejected7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

13 T2004182769980 2019/096586 49040006A
- 00

5500 Megha Sain as per RFP, live photo
at the time of
admission and/or
discharge is not
provided.hence
rejected
7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved

14 T0211184710075 2019/096917 29200002A
- 00

2000 Rajiya Banu hospital not provided
recent RFT report,
hence case rejected.7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

15 T0710184452528 2019/097025 19100003A
- 01

1500 saniya over writtin in dod in
discharge summary
7

IN CASE NO
PROVIDED QUERY
SO PROVIDED A
QUERY BUT NIA
DIRECTLY
REJECTED CASE 

Reopen &
Pay

booked packlage is justified as per
genaral ward per hence payable Rs
750
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

16 T1204182701764 2019/096756 49040006A
- 00

5500 Anjali
Sharma

as per RFP, live photo
at the time of
admission and/or
discharge is not
provided.hence
rejected7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved

17 T1204182707209 2019/096759 29080001A
- 00

24000 Sajana Devi as per RFP , pt live
photo at the time
discharge  not
provided hence
rejected7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

payable as per ICU per Rs 1500 per
day payable Rs 6000

18 T1512171891166 2018/025295 29080001A
- 00

24000 Razia Annexure 1 for late
generation of TID,
Annexure 3 for baby
below 1 year of age
not uploaded hence
rejected
7

NIA BY QUERY
VITAL CHART AND
ANNEXURE.2,
 NOT PROVIDED
QUERY OTHER
DOCUMENT HAS A
CASE WRONG
REJECT BY NIA  

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

19 T0912185043757 2019/096845 19100003A
- 05

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

20 T3010184684757 2019/096967 19100011A
- 00

3000 vinod verma CSF report not
provided by hospital
hence rejected7

DEAR SIR CASE
WITHOUT QUERY
REJECTED NO
QUERY IN
DIRECTLY
REJECTED SO
PROVIDED ONE
TIME QUERY BUT
NIA NOT
PROVIDED A
QUERY SO
WITHOUT QUERY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable

21 T2705196660242 2019/124108 29200002A
- 00

2000 Khurshida
Bano

as per hospital not 
provide latest RFT
report hence rejected
7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE RFT
REPORT PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

22 T2911184951282 2019/096857 29200002A
- 00

2000 Lalita Devi after query hospital not
provide recent t rft
report hence rejected
7

PATIENT ADMIT
TIME ALL
DOCUMENT
UPLOADED AND
QUERY TIME A
DOCUMENT
SUBMITTED SO
PLEASE RE CHECK
A CASE AND
PROVIDED A
QUERY,, SO SIR
YOUR SOFTWARE
PROBLEM ISSUE
NO HOSPITAL
MISTAKE SO RE
OPEN THE CASE 

Reopen &
Pay

booked package is justified hence
approved

23 T3107197394398 2019/134387 29080001A
- 00

24000 Priyanka hospital not provide icu
chart date wise rejcted
7

NIA NOT PROVIED
QUERY HEANCE A
RIJECT AT
ANALYSER GIVE
ONE CHANCE TO
REPLY DOCUMENT

Reopen &
Pay

payable as per moderate icu Rs
7000 payable

24 T1501182036248 2019/096485 49040002A
- 00

9000 Sanju Devi null7 NIA NOT QUERY
GENERATED
DIRECTLY
REJECTED CASE
ALL DOCUMENT
UPLOADED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

25 T1710184549372 2019/096983 29200002A
- 00

2000 Shahnaj
Bano

after Reminder
2--hospital not provide
block date mhd chart ,
latest rft report
,rejected7

ADMISSION TIME ,
DISCHARGE TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT
MONITORING
SHEET AND AFTER
QUERY TIME
SUBMITTED RFT
REPORT ,
MONITORING
SHEET BUT YOUR
SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

26 T0306183204335 2019/096688 19080015A
- 00

10000 Kamla as par documents
hospitaln not provide
blood  group, indication
 for IVIG for neonatal
conditions  hence
rejected7

HOSPITAL BY
DOCUMENT
UPLOADED ALL
BUT NIA NO
PROVIDE QUERY
IN CASE DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

27 T2408184023688 2019/097090 19040055A
- 00

2800 meena devi invalid reason provided
on annexture 2 hence
rejected 7

NIA NOT
PROVIDED QUERY
IN CASE SO
DIRECTLY
REJECTED
WITHOUT QUERY
IN CASE SO SIR
PLEASE PROVIDED
QUERY AND
RE-OPEN CASE

Rightly
Rejected

booked package is not justified
hence not payable

28 T1706196893448 2019/124144 29200002A
- 00

2000 sohani devi discharge photo 18-     
                                     
                 6-19 as per
discharge summery
17- 6-19.hence
rejected7

DUE TO SOME
TYPING MISTAKE
HOSPITAL NOT
PROVIDE
CORRECT
DISCHARGE
SUMMERY PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

29 T2412171925768 2018/025321 49040011A
- 00

3400 Vimla Devi inspite of reminder
-annexture 1 not
provided by hospital
hence case rejected
7

ALL DOCUMENT
ARE COMPLETE
UPLOAD NIA DON’T
QUERY DIRECT
REJECT 

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

30 T2401182090006 2018/025271 49040002A
- 00

9000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

31 T0211184713968 2019/096923 29200002A
- 00

2000 Sugra hospital not provide rft
,hence rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

32 T2812198957996 2020/179482 49040012A
- 00

15000 Rajbala this package not justify
with major surgery
procedure hence
rejected 7

WE GENERALLY
APPLY BRACE
SUTURE FOR
ATONIC UTERUS ,
PPH NOT
CONTROLLED BY 
UTEROTONICS.

Rightly
Rejected

This pkg cannot pay separately along
with already paid pkg hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

33 T0411184727509 2019/096902 29200002A
- 00

2000 Phool Mohd hosp not provide latest
rft report hence
rejected 7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

34 T0912185043757 2019/096843 19100003A
- 03

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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35 T0308183807390 2019/097120 29200002A
- 00

2000 Jagan Singh mhd chart of
03/07/2018 provided ,
which is onne month
previous of blocked
date, hence rejected7

NIA NOT
PROVIDED QUERY
IN CASE DIRECTLY
REJECTED CASE
SO PROVIDED
QUERY IN CASE
SIR PROVIDED
QUERY IN CASE 

Rightly
Rejected

booked package is not justified
hence not payable

36 T0311184720198 2019/096904 29200002A
- 00

2000 Seetaram hospital not provide
latest RFT report with
in 30 days hence
rejected 7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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37 T0211184707541 2019/096924 29200002A
- 00

2000 Kalu Ram hospital not provided
RFT report hence
rejected.7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

38 T1912171905935 2018/025308 29200002A
- 00

2000 om prakash
joshi

as dialysis done on
19.12.17 while paper
submitted for pre auth
at 21.12.17 after pt.
d\s7

ALL DOCUMENT
SUBMITTED &
DIALISI S DONE
19/12/2017 THIIS
PACKGE
APPROVED BY NIA
20/12/2017

Reopen &
Pay

booked package is justified hence
approved

39 T0712185027613 2019/096848 29200002A
- 00

2000 Sagar Mal after query hospital not
provide recent t rft
report hence rejected
7

PATIENT RFT
REPORT
UPLOADED BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO RE-OPEN CASE
AND PROVIDED
QUERY IN CASE 

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

40 T2401182090006 2018/025272 49040012A
- 00

15000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

booked package is justified hence
payable

41 T0311184724169 2019/096913 29200004A
- 00

3500 Basanti Devi Clinical photograph of
Catheter not provided ,
hence rejected7

SIR WITHOUT
QUERY REJECTED
A CASE HOSPITAL
BY PROVIDED A
ALL DOCUMENT
AND SO RE-CHECK
CASE AND
PROVIDED A
QUERY IN CASE
CLINICAL PHOTO ,
BUT NIA NOT
PROVIDED A
QUERY IN CASE
DIRECTLY
REJECTED SO
PROVIDED A
QUERY  

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

42 T0610184444284 2019/097030 29200004A
- 00

3500 Mahesh
Kumar

Clinical photograph of
Catheter not provided ,
hence rejected7

PATIENT ADMIT IN
DIALYSIS  "Tertiary"
PACKAGE BUT NIA
NOT PROVIDED A
QUERY IN CASE
"PRE-AUTHAPPRO
VED"  SO
DISCHARGE TIME
PACKAGE
REJECTED
DIRECTLY SO
PLEASE PROVIDED
A QUERY IN CASE
AND RE-OPEN

Rightly
Rejected

booked package is not justified
hence not payable

43 T2209197988469 2019/141341 29080001A
- 00

24000 Sarita as per documents
hospital not provide 
complete Discharge
summary and without
signature of doctor,
date wise ABG 
REPORT HENCE
REJECTED
7

DUE TO SOME
REASON
DOCUMENT
CORRUPTED AND
AFTER QUERY
HOSPITAL
PROVIDE
COMPLETE
DISCHARGE
SUMMARY WITH
DR SEAL AND
SIGNATURE SO
PLEASE RECHACK
AND CLEARIFY
THE CASE

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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44 T2611184920823 2019/096870 19100011A
- 00

3000 Kamal
Kanwar

As per provided
documents no detail
found for block
package hence claim
rejected 7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable

45 T1706196890454 2019/124145 29200002A
- 00

2000 Munni Devi count of 3 bio metric
identification and otp 
attempts could not
seen  in this tid ,hence
case rejected
7

DUE TO SERVER
MISTAKE 3
BIOMETRIC
ATTEMPT NOT
SEEN  SO PLEASE
REOPEN THE
CASE.

Rightly
Rejected

booked package is not justified
hence not payable

46 T2305183087216 2019/096496 29200002A
- 00

2000 Khairunisha resion mentioned in
annexure 2 is invalid,
hence rejected7

ANNEXURE.2
UPLOADED BUT
PATIENT NOT
VERIFIED BIO
METRIC BUT NIA
NOT PROVIDED
QUERY IN CASE
DIRECT REJECTED
 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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47 T1112185065843 2019/096839 29080001A
- 00

24000 Shakila as per birth certificate
dob of baby is
2.11.2018 wheres date
of admission is
8.12.2018 which is
more then 28 days
hence rejected7

dear sir neo-natal
pkg 42 days BABY
Admitted in nicu your
2017-2018 guideline
so please re open
and query provided
in case and claim ,,
NIA not provided a
query in case directly
rejected case 

Reopen &
Pay

payable as per package for moderate
icu Rs 7000.

48 T1911184850066 2019/096878 29200002A
- 00

2000 Shahnaj
Bano

after query hospital not
-provide block date hd
chart and provided hd
chart not clear &
visible, hence rejected
7

DISCHARGE TIME
PATIENT OTHER
REPORT IN
UPLOADED 
MONITORING
SHEET AND AFTER
QUERY TIME
SUBMITTED
MONITORING
SHEET BUT YOUR
SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

49 T0607197106823 2019/123829 19040025A
- 00

15000 Lalita Kumari Wrong package
selection 7

BECOSE OF PRE
TERM IUD
UTERINE LOWER
SEGMENT
ATONICITY WAS
PRESENT .LOWER
SEGMENT 
OVARING
CONTANIED
APPLIED OF ALL
UTEROTONICUS  &
COMPRESSION  ,
SO BRACE
SUTURE APPLIED  

Rightly
Rejected

booked package is not justified
hence not payable

50 T1802182262155 2018/025260 29200002A
- 00

2000 mo 
shahajaad

after reminder hospital
not provided MHD
detail hence rejected7

MDH DETAILS ARE
SUBMITTED ON
DOCTORS
PRESCRIPTION
SUBMITTED BUT
NIA NOT
PROVIDED A
QUERY  

Rightly
Rejected

booked package is not justified
hence not payable
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51 T2411184897821 2019/096872 29200002A
- 00

2000 Mohan Lal Not PROVIDE
RECENT RFT
REPORT So case has
Reject7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

52 T0710184452528 2019/097024 19100003A
- 00

1500 saniya over writtin in dod in
discharge summary
7

IN CASE NO
PROVIDED QUERY
SO PROVIDED A
QUERY BUT NIA
DIRECTLY
REJECTED CASE 

Reopen &
Pay

booked packlage is justified as per
genaral ward per hence payable Rs
750

53 T0804182662682 2019/096713 29200002A
- 00

2000 Nirmala Devi Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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54 T2011184864613 2019/096876 29200002A
- 00

2000 Fata Raam after query hospital not
provide updated rft
report , hence
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

55 T1107183583636 2019/097129 19100009A
- 00

15000 Hina Bano VENTILATOR CHART
WITH DATEWISE
ABG REPORT NOT
PROVIDED,HENCE
CASE REJECTED7

PATIENT
TREATMENT
SHEET UPLOADED
AND NIA WITHOUT
QUERY REJECTED
DIRECTLY SO
PLEASE RE CHECK
CASE AND
RE-OPEN SIR

Reopen &
Pay

booked package is justified as per
ICU per day hence payable Rs 1500
per day for 5 days, total Rs 7500
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56 T1406196859272 2019/124125 29200002A
- 00

2000 Sagar Mal hospital not provide
block date mhd chart
hence rejected7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE MHD
CHART REPORT
PLEASE REOPEN
THE CASE THEN
WE WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

57 T1806183343638 2019/096522 29200002A
- 00

2000 Shahnaj
Bano

TID generated through
MOIC route and
Annexure-II not
provided, hence
rejected7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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58 T0311184720499 2019/096906 29200002A
- 00

2000 Satar HOSPITAL NOT
PROVIDE LATEST
RFT REPORT
,HENCE REJECTED7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

59 T0504182640898 2019/096692 29080001A
- 00

24000 Suman Devi counts of 3biometric
identification &otp
attempt could'ntbe
seen in this tid hence
rejected
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
payable
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60 T1104182692126 2019/096737 29200002A
- 00

2000 Kisturi Devi as per rfp live photo of
the patient at the  time
of discharge was not
provided hence
rejected
7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Rightly
Rejected

booked package is not justified
hence not payable

61 T0606183230852 2019/096704 29200002A
- 00

2000 Ganga Singh rft report ( latest within
-30 dyas) not provided
after query hence
rejected
 
7

RFT REPORT
ALREADY
UPLOADED IN
CASE BUT
DIRECTLY
REJECTED CASE
BY NIA NO QUERY
PROVIDED 

Reopen &
Pay

booked package is justified hence
approved

62 T0606196768414 2019/124167 29200002A
- 00

2000 Khurshida
Bano

block date mhd chart
not  provide7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE MHD
CHART  PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

63 T2005183054422 2019/096511 19100008A
- 02

1500 Dropti Devi Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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64 T0412185002834 2019/096849 29100008A
- 00

35000 Neelam Devi Adult package ARF not
applicable for Neo
Natal, hence due to 
mis use of package
rejected.  adm photo of
baby is alone .Chest x
ray mentioned in
discharge but not
attached. 7

PATIENT ADMIT IN
PICU HFNC AND
ALL DOCUMENT
UPLOADED BUT
NIA NOT
PROVIDED QUERY
IN CASE SO
PLEASE PROVIDED
QUERY IN CASE
AND SUBMITTED
ALL DOCUMENT IN
CASE BY
HOSPITAL
PROVIDED WITH
YOU SO RE-OPEN
CASE PLEASE 

Reopen &
Pay

payabvle asd per icu pr day Rs 1500
pr day for 5 days hence payable Rs
7500

65 T0911184760701 2019/096893 19100011A
- 00

3000 Saroj Kumari
Kansotiya

as no notes mentioned
in documents hence
this pkg rejected7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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66 T0111184698796 2019/096968 29200002A
- 00

2000 Keshar Dev as per hospital
documents , block date
hd chart with updated
rft report not
provided,hence case
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

67 T0710184450898 2019/097012 49040013A
- 00

15000 Sunita
Sharma

hospital not provide
annexture 6 hence
rejected 7

HOSPITAL BY
UPLOADED A
ANNEXURE.6
PATIENT CLAIM
NOT SUBMITTED ,
NIA NOT
PROVIDED A
QUERY IN CASE
SO PROVIDED A
QUERY IN CASE  

Reopen &
Pay

booked package is justified hence
payable

68 T1808183965564 2019/097110 29200002A
- 00

2000 Shiv Chand HD chart not provided,
Hence rejected.7

MONITORING
SHEET UPLOADED
BUT NIA DIRECTLY
REJECTED SO
PROVIDED A
QUERY IN CASE
SO PROVIDED
QUERY IN CASE 

Rightly
Rejected

booked package is not justified
hence not payable
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69 T0303195804134 2019/110279 29200002A
- 00

2000 Mahaboob
Khan

after Reminder 2--not
provide  PROVIDE
LATEST RFT.
REPORT OF THE
PT.rejected7

after Reminder
2--not provide
PROVIDE LATEST
RFT. REPORT OF
THE PATIENT
PLEASE
REOPENTHE CASE
THEN WE
PROVIDE DETAILS

Reopen &
Pay

booked package is justified hence
payable

70 T1804182754280 2019/096607 29080001A
- 00

24000 Sangeeta As per RFP, live photo
at the time of
admission and
discharge is not
provided.Hence
Rejected.7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

payable as per modrate icu Rs 7000

71 T1812171901576 2019/096598 19080003A
- 00

5000 Jeeavani
Devi

Even after reminder
hospital not provide
live photo of baby with
mother hence claim
rejected 7

BABY ADMIT BY
NICU AND
MOTHER ADMIT BY
LABOUR ROOM
NOT PROVIDED
LIVE PHOTO IN
CASE BUT NIA NOT
QUERY
SUGGESTION IN
CASE SO PLEASE
REMINDER THE
CASE AND RE
QUERY UPLOADED

Rightly
Rejected

booked package is not justified
hence not payable
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72 T1910184571616 2019/096977 29200002A
- 00

2000 Rajiya Banu after Reminder
2--hospital not provide
block date mhd chart ,
latest rft report
,rejected
7

ADMISSION TIME
AND DISCHARGE
TIME PATIENT
OTHER REPORT IN
UPLOADED  RFT
REPORT
MONITORING
SHEET AND AFTER
QUERY TIME
SUBMITTED RFT
REPORT ,
MONITORING
SHEET BUT YOUR
SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

73 T0412184996814 2019/096851 29200002A
- 00

2000 Rajesh
Kaimar

after query hospital not
provide recent t rft
report hence rejected7

PATIENT ADMIT
TIME RFT REPORT
UPLOADED AND
AFTER QUERY
RE-CENT RFT
REPORT
SUBMITTED SO
PLEASE YOUR
SOFTWARE
PROBLEM IN CASE
SO RE-OPEN CASE
AND NIA DIRECTLY
REJECTED

Reopen &
Pay

booked package is justified hence
approved
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74 T1004182683741 2019/096724 49040002A
- 00

9000 Jhuma Devi As per RFP, live photo
at the time of
discharge is not
provided. Hence
rejected.
7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved

75 T0703182389320 2019/096707 19100003A
- 00

1500 Durga
Kanwar

as per hospital not
justify why tid not
generated  with in one
hr of admission  hence
rejected 
7

PATIENT NOT
PROVIDED YOUR
DOCUMENT IN
HOSPITAL 1 HR ,,
SO LET TID
GENERATED BUT
NIA PROVIDED
QUERY IN DIRECT
REJECTED SO
PLEASE PROVIDED
QUERY IN CASE

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.
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76 T2911184949553 2019/096863 29200002A
- 00

2000 Aanchi Devi after query hospital not
provide recent t rft
report hence rejected
7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

77 T0704182654367 2019/096711 29200002A
- 00

2000 mo 
shahajaad

Counts Of Three
Bio-metric
Identification
Attemptes  Could Not
Be Seen In This TID
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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78 T0912185043757 2019/096846 19100003A
- 06

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Rightly
Rejected

(24 Hrs- RR) Claim has been rightly
rejected as patient stay is less than
24 hrs.

79 T0704182654192 2019/096558 29200002A
- 00

2000 Jagan Singh Rejected due to late
Tid generation and
query document
contains over writing of
date.7

NOT PROVIDED
QUERY IN CASE
AND PATIENT
ADMIT 07/04/2018
AND DIS
07/04/02018
PATIENT ADMIT BY
PER DAY BUT NIA
NOT PROVIDED
QUERY IN CASE
PLEASE SO
PROVIDE QUERY
IN CASE

Rightly
Rejected

booked package is not justified
hence not payable
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80 T0711184748921 2019/096901 29200002A
- 00

2000 Phool Mohd hospital not provide
latest RFT report7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

81 T0307197070236 2019/124147 29200002A
- 00

2000 kishan lal count of 3 bio metric
identification and otp
attempts could not be
seen in this tid hence
rejected 7

DUE TO SERVER
PROBLEM 3 BIO
METRIC ATTEMPT 
NOT SEEN SO
PLEASE REOPEN
THE CASE

Rightly
Rejected

booked package is not justified
hence not payable

82 T1306209799739 2020/196894 29200002A
- 00

2000 Jamil Ahmed
Pathan

RFT within one month
not provided7

query not provide Rightly
Rejected

Hb report is more then 1 month old
hence rejected

83 T0712185028593 2019/096847 29200002A
- 00

2000 Lalita Devi after query hospital not
provide recent t rft
report hence rejected
7

PATIENT RFT
REPORT
UPLOADED BUT
YOUR SOFTWARE
ISSUE SO PLEASE
RE CHECK CASE
AND PROVIDED
QUERY IN CASE  

Reopen &
Pay

booked package is justified hence
approved
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84 T2811184941457 2019/096869 19100011A
- 00

3000 Geeta Devi As per discharge
summary blocked pkg
procedure not done,
also in prescription no
specific indication for
the same is
mentioned7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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85 T1711184835754 2019/096881 29200002A
- 00

2000 Basanti Devi hospital not provide rft
report,hence rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

86 T2705196656283 2019/124143 29200002A
- 00

2000 Vinita Devi as per hospital not 
provide latest RFT
report hence rejected7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE RFT
REPORT PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Reopen &
Pay

booked package is justified hence
payable

87 T1503195913452 2019/110275 29200002A
- 00

2000 Seetaram after query,hospital not
 provide correct pt.
name annex.6 and rft
report ,rejected7

DUE TO SOME
REASON hospital
not provide correct
pt. name annex.6
and rft report
PLEASE REOPEN
THE CASE

Reopen &
Pay

booked package is justified hence
payable
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88 T1512171893529 2018/025281 29200002A
- 00

2000 Mahaveer
Prasad

required documents
are  not  submmited 7

ANNEXURE.4
QUERY BY NIA BUT
HOSPITAL BY
ANNEXURE.4
UPLOADED NIA
NOT PROCESS
CASE DIRECT
REJECTED 

Reopen &
Pay

booked package is justified hence
approved

89 T1309184219120 2019/097066 49040002A
- 00

9000 Pooja Devi LATE TID
GENERATION,
 RFP CLAUSE 1.13.5
NOT FOLLOWED7

PATIENT OWN
DOCUMENT NOT
PROVIDE BY BSBY
COUNTER SO LET
TID GENERATION
SO SIR PROVIDE A
QUERY IN CASE
AND NIA DIRECTLY
REJECTED SO
PROVIDED QUERY 

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

90 T2911184950172 2019/096858 29200002A
- 00

2000 Rajesh
Kaimar

after query recent rft
report not provided by
hospital hence
rejected7

ADMIT TIME
PATIENT OTHER
REPORT
UPLOADED RFT
REPORT SO
PLEASE CHECK
AND AFTER
QUERY TIME
UPLOADED
HOSPITAL BY RFT
REPORT SO YOUR
SOFTWARE
PROBLEM CHECK
AND SOLUTION IN
CASE RE-OPEN
CASE PLEASE AND
RE PROVIDED A
QUERY IN CASE 

Reopen &
Pay

booked package is justified hence
approved
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91 T0911184758697 2019/096898 29080001A
- 00

24000 Renu Ola DOB of baby is
06.10.18 and baby
admitted on
09.11.2018. Adv neo
natal pkg not
applicable after 28
days from the birth of
baby hence rejected 7

PATIENT DOB
06.10.18 BUT
ADVANCE NEO
NATAL CARE PKG
42DAYS BABY
ADMIT GUIDELINE
2017-2018 SO
PLEASE CHECK
AND NIA NOT
PROVIDED A
QUERY IN CASE
AND DIRECTLY
REJECTED SO
RE-OPEN AND SO
PROVIDED A
QUERY IN CASE  

Reopen &
Pay

payable as per basic NICU package
Rs 5000

92 T2412171925768 2018/025317 19080003A
- 00

5000 Vimla Devi inspite of reminder
-annexture 1 not
provided by hospital
hence case rejected
7

ALL DOCUMENT
ARE COMPLETE
UPLOAD NIA DON’T
QUERY DIRECT
REJECT 

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

93 T1704182749193 2019/096619 19100008A
- 00

1500 Dolat Bano As per RFP , live photo
of pt. at the time of
admission and /
discharge  not 
provided hence claim
rejected  7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved
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94 T0912185043757 2019/096844 19100003A
- 04

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day

95 T2005183054422 2019/096508 19100007A
- 00

750 Dropti Devi Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved

96 T0312184990467 2019/096856 19100011A
- 00

3000 Saroj Kumari
Kansotiya

As per provided
documents no detail
found related block
package hence claim
rejected 7

AFTER QUERY
TIME ALL
DOCUMENT
SUBMITTED AND
RE CHECK CASE
BUT NIA NOT
PROVIDED A
QUERY IN CASE
HOSPITAL BY
SUBMITTED A
QUERY BY NOTES
19100011 PKG SO
PLEASE CHECK
AND RE-OPEN
CASE 

Rightly
Rejected

booked package is not justified
hence not payable
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97 T0806196801548 2019/124152 29080001A
- 00

24000 Renu
Sharma

As per RFP, live photo
of baby at the time of
discharge not provided
hence rejected 7

DUE TO SERVER
PROBLEM  
HOSPITAL NOT
PROVIDE LIVE
PHOTO  PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

98 T0508197445925 2019/134401 19040045A
- 00

7500 Anita Saini this pkg step of this
pkg 29040002A
separately not payable
7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDED
DOCUMENT
PLEASE REOPEN
THE CASE THEN
WE PROVIDE
CORRECT
DOCUMENTS AND
DETAIL FOR YOUR
FURTHERR
INFORMATION

Rightly
Rejected

booked package is not justified
hence not payable

99 T1203195881061 2019/110276 29200002A
- 00

2000 Rajesh
Kaimar

hospital not provide
rft.hence rejecred7

DUE TO SOME
REASON hospital
not provide rft DEAR
PLEASE REOPEN
THE CASH THEN
WE PROVIDE
DOCUMENTS

Reopen &
Pay

booked package is justified hence
payable
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100 T2311184894733 2019/096874 29200002A
- 00

2000 Purushotam
Agrwal

after query recent rft
report not provided by
hospital hence rejected
7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved
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101 T0211184709447 2019/096915 29200002A
- 00

2000 Munni Devi Latest RFT report not
provided ,hence
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

102 T0103195781059 2019/110280 29200002A
- 00

2000 Jarina Bano after query hospital not
provide block date
mhd chart,hence
rejected7

after query hospital
not provide block
date mhd chart
PLEASE REOPEN
THE CASE THEN
WE PROVIDE
DOCUMENTS

Rightly
Rejected

booked package is not justified
hence not payable

103 T2105196592081 2019/124132 29200002A
- 00

2000 kishan lal WRONG MOBILE NO.
PROVIDED BY
HOSPITAL7

DUE TO TYPING
MISTAKE
HOSPITAL NOT
PROVIDE
CORRECT MOBILE
NO. SO PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECTMOBILE
NO.

Reopen &
Pay

booked package is justified hence
payable
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104 T2412171925768 2018/025319 49040006A
- 00

5500 Vimla Devi inspite of reminder
-annexture 1 not
provided by hospital
hence case rejected
7

ALL DOCUMENT
ARE COMPLETE
UPLOAD NIA DON’T
QUERY DIRECT
REJECT 

Reopen &
Pay

booked package is justified hence
payable

105 T2606196993283 2019/124128 29200002A
- 00

2000 Janat Bano Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

DUE TO SERVER
ISSUE Counts of 3
Biometric
identification NOT
SEEN PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

106 T1505182997578 2019/096541 29200002A
- 00

2000 Gopal Moond as per query rft report
not provided,hence
rejected7

RFT REPORT
ALREADY
UPLOADED BUT
SOFTWARE ISSUE
IN CASE HOSPITAL
BY RFT REPORT
UPLOADED IN
CASE AND NIA
NOT PROVIDED
QUERY IN CASE 

Rightly
Rejected

booked package is not justified
hence not payable

107 T2401182090006 2018/025267 19040036A
- 00

3000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

booked package is justified hence
payable
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108 T2401182090006 2018/025268 29080001A
- 00

24000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

payable 7000

109 T0311184722800 2019/096909 29200002A
- 00

2000 sohani devi hospital not provided
latest RFT report
hence rejected.7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved
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1 T0710184452528 2019/097026 19100003A
- 02

1500 saniya over writtin in dod in
discharge summary
7

IN CASE NO
PROVIDED QUERY
SO PROVIDED A
QUERY BUT NIA
DIRECTLY
REJECTED CASE 

Reopen &
Pay

booked packlage is justified as per
genaral ward per hence payable Rs
750

2 T0711184749758 2019/096899 29200002A
- 00

2000 Satar hospital not provide
latest rft report,hence
rejected
7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

3 T0912185043757 2019/096841 19100003A
- 01

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day
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4 T0901195314492 2019/096837 19100011A
- 00

3000 Kanchan included in above pkg7 2017-2018 all case
paid and no
information pkg
included in neo-natal
pkg so wrong
rejected please sir re
open and provided
query in case NIA
direct rejected 

Rightly
Rejected

booked package is not justified
hence not payable

5 T0412185006416 2019/096850 29100008A
- 00

35000 Jahira After query hosp not
provide date wise abg
report, ventilator chart
hence rejected7

AFTER QUERY
TIME ALL
DOCUMENT
SUBMITTED
PLEASE CHECK
YOUR SOFTWARE
PROBLEM ISSUE
SO PLEASE
RE-OPEN AND
PROVIDED QUERY
RE AND WRONG
PKG REJECTED
NIA SO PLEASE
CHECK 

Reopen &
Pay

7000

6 T0503195816538 2019/110278 29200002A
- 00

2000 Ganga Singh as per RFP RFT report
is not provided7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE RFT
REPORT PLEASE
REOPEN THE
CASE TO PROVIDE
DETAILS

Reopen &
Pay

booked package is justified hence
payable
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7 T0912185043757 2019/096840 19100003A
- 00

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day

8 T1112185061366 2019/096838 29200002A
- 00

2000 Annu as per RFP live photo
at time of Discharge(
photo of diffrent
patient) and discharge
summary of patient of
Annu is not provided
hence rejected .7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.
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9 T1911184850053 2019/096880 29200002A
- 00

2000 Manju Devi hospital not provide
recent rft report( with in
30 days ), hencve
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

10 T2410184615743 2019/096972 29200002A
- 00

2000 Rakesh
Mahala

after Reminder 1-
hospital not provide
blocked date hd
chart,rejected7

HOSPITAL
UPLOADED BLOCK
A DATE CHART BY
OTHER
DOCUMENT
REPORT
SUBMITTED ,, NOT
PROVIDED A
QUERY BY NIA SO
PLEASE PROVIDED
A QUERY IN CASE
BUT NIA DIRECTLY
REJECTED CASE

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

11 T0912185043757 2019/096842 19100003A
- 02

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day

12 T1511184822780 2019/096885 19100011A
- 00

3000 Seema as no notes for Lumbar
Puncture  given hence
rejected7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

13 T2004182769980 2019/096586 49040006A
- 00

5500 Megha Sain as per RFP, live photo
at the time of
admission and/or
discharge is not
provided.hence
rejected
7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved

14 T0211184710075 2019/096917 29200002A
- 00

2000 Rajiya Banu hospital not provided
recent RFT report,
hence case rejected.7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

15 T0710184452528 2019/097025 19100003A
- 01

1500 saniya over writtin in dod in
discharge summary
7

IN CASE NO
PROVIDED QUERY
SO PROVIDED A
QUERY BUT NIA
DIRECTLY
REJECTED CASE 

Reopen &
Pay

booked packlage is justified as per
genaral ward per hence payable Rs
750
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

16 T1204182701764 2019/096756 49040006A
- 00

5500 Anjali
Sharma

as per RFP, live photo
at the time of
admission and/or
discharge is not
provided.hence
rejected7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved

17 T1204182707209 2019/096759 29080001A
- 00

24000 Sajana Devi as per RFP , pt live
photo at the time
discharge  not
provided hence
rejected7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

payable as per ICU per Rs 1500 per
day payable Rs 6000

18 T1512171891166 2018/025295 29080001A
- 00

24000 Razia Annexure 1 for late
generation of TID,
Annexure 3 for baby
below 1 year of age
not uploaded hence
rejected
7

NIA BY QUERY
VITAL CHART AND
ANNEXURE.2,
 NOT PROVIDED
QUERY OTHER
DOCUMENT HAS A
CASE WRONG
REJECT BY NIA  

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

19 T0912185043757 2019/096845 19100003A
- 05

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

20 T3010184684757 2019/096967 19100011A
- 00

3000 vinod verma CSF report not
provided by hospital
hence rejected7

DEAR SIR CASE
WITHOUT QUERY
REJECTED NO
QUERY IN
DIRECTLY
REJECTED SO
PROVIDED ONE
TIME QUERY BUT
NIA NOT
PROVIDED A
QUERY SO
WITHOUT QUERY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable

21 T2705196660242 2019/124108 29200002A
- 00

2000 Khurshida
Bano

as per hospital not 
provide latest RFT
report hence rejected
7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE RFT
REPORT PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

22 T2911184951282 2019/096857 29200002A
- 00

2000 Lalita Devi after query hospital not
provide recent t rft
report hence rejected
7

PATIENT ADMIT
TIME ALL
DOCUMENT
UPLOADED AND
QUERY TIME A
DOCUMENT
SUBMITTED SO
PLEASE RE CHECK
A CASE AND
PROVIDED A
QUERY,, SO SIR
YOUR SOFTWARE
PROBLEM ISSUE
NO HOSPITAL
MISTAKE SO RE
OPEN THE CASE 

Reopen &
Pay

booked package is justified hence
approved

23 T3107197394398 2019/134387 29080001A
- 00

24000 Priyanka hospital not provide icu
chart date wise rejcted
7

NIA NOT PROVIED
QUERY HEANCE A
RIJECT AT
ANALYSER GIVE
ONE CHANCE TO
REPLY DOCUMENT

Reopen &
Pay

payable as per moderate icu Rs
7000 payable

24 T1501182036248 2019/096485 49040002A
- 00

9000 Sanju Devi null7 NIA NOT QUERY
GENERATED
DIRECTLY
REJECTED CASE
ALL DOCUMENT
UPLOADED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

25 T1710184549372 2019/096983 29200002A
- 00

2000 Shahnaj
Bano

after Reminder
2--hospital not provide
block date mhd chart ,
latest rft report
,rejected7

ADMISSION TIME ,
DISCHARGE TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT
MONITORING
SHEET AND AFTER
QUERY TIME
SUBMITTED RFT
REPORT ,
MONITORING
SHEET BUT YOUR
SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

26 T0306183204335 2019/096688 19080015A
- 00

10000 Kamla as par documents
hospitaln not provide
blood  group, indication
 for IVIG for neonatal
conditions  hence
rejected7

HOSPITAL BY
DOCUMENT
UPLOADED ALL
BUT NIA NO
PROVIDE QUERY
IN CASE DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

27 T2408184023688 2019/097090 19040055A
- 00

2800 meena devi invalid reason provided
on annexture 2 hence
rejected 7

NIA NOT
PROVIDED QUERY
IN CASE SO
DIRECTLY
REJECTED
WITHOUT QUERY
IN CASE SO SIR
PLEASE PROVIDED
QUERY AND
RE-OPEN CASE

Rightly
Rejected

booked package is not justified
hence not payable

28 T1706196893448 2019/124144 29200002A
- 00

2000 sohani devi discharge photo 18-     
                                     
                 6-19 as per
discharge summery
17- 6-19.hence
rejected7

DUE TO SOME
TYPING MISTAKE
HOSPITAL NOT
PROVIDE
CORRECT
DISCHARGE
SUMMERY PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

29 T2412171925768 2018/025321 49040011A
- 00

3400 Vimla Devi inspite of reminder
-annexture 1 not
provided by hospital
hence case rejected
7

ALL DOCUMENT
ARE COMPLETE
UPLOAD NIA DON’T
QUERY DIRECT
REJECT 

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

30 T2401182090006 2018/025271 49040002A
- 00

9000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

31 T0211184713968 2019/096923 29200002A
- 00

2000 Sugra hospital not provide rft
,hence rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

32 T2812198957996 2020/179482 49040012A
- 00

15000 Rajbala this package not justify
with major surgery
procedure hence
rejected 7

WE GENERALLY
APPLY BRACE
SUTURE FOR
ATONIC UTERUS ,
PPH NOT
CONTROLLED BY 
UTEROTONICS.

Rightly
Rejected

This pkg cannot pay separately along
with already paid pkg hence rejected
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

33 T0411184727509 2019/096902 29200002A
- 00

2000 Phool Mohd hosp not provide latest
rft report hence
rejected 7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

34 T0912185043757 2019/096843 19100003A
- 03

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

35 T0308183807390 2019/097120 29200002A
- 00

2000 Jagan Singh mhd chart of
03/07/2018 provided ,
which is onne month
previous of blocked
date, hence rejected7

NIA NOT
PROVIDED QUERY
IN CASE DIRECTLY
REJECTED CASE
SO PROVIDED
QUERY IN CASE
SIR PROVIDED
QUERY IN CASE 

Rightly
Rejected

booked package is not justified
hence not payable

36 T0311184720198 2019/096904 29200002A
- 00

2000 Seetaram hospital not provide
latest RFT report with
in 30 days hence
rejected 7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

37 T0211184707541 2019/096924 29200002A
- 00

2000 Kalu Ram hospital not provided
RFT report hence
rejected.7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

38 T1912171905935 2018/025308 29200002A
- 00

2000 om prakash
joshi

as dialysis done on
19.12.17 while paper
submitted for pre auth
at 21.12.17 after pt.
d\s7

ALL DOCUMENT
SUBMITTED &
DIALISI S DONE
19/12/2017 THIIS
PACKGE
APPROVED BY NIA
20/12/2017

Reopen &
Pay

booked package is justified hence
approved

39 T0712185027613 2019/096848 29200002A
- 00

2000 Sagar Mal after query hospital not
provide recent t rft
report hence rejected
7

PATIENT RFT
REPORT
UPLOADED BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO RE-OPEN CASE
AND PROVIDED
QUERY IN CASE 

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

40 T2401182090006 2018/025272 49040012A
- 00

15000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

booked package is justified hence
payable

41 T0311184724169 2019/096913 29200004A
- 00

3500 Basanti Devi Clinical photograph of
Catheter not provided ,
hence rejected7

SIR WITHOUT
QUERY REJECTED
A CASE HOSPITAL
BY PROVIDED A
ALL DOCUMENT
AND SO RE-CHECK
CASE AND
PROVIDED A
QUERY IN CASE
CLINICAL PHOTO ,
BUT NIA NOT
PROVIDED A
QUERY IN CASE
DIRECTLY
REJECTED SO
PROVIDED A
QUERY  

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

42 T0610184444284 2019/097030 29200004A
- 00

3500 Mahesh
Kumar

Clinical photograph of
Catheter not provided ,
hence rejected7

PATIENT ADMIT IN
DIALYSIS  "Tertiary"
PACKAGE BUT NIA
NOT PROVIDED A
QUERY IN CASE
"PRE-AUTHAPPRO
VED"  SO
DISCHARGE TIME
PACKAGE
REJECTED
DIRECTLY SO
PLEASE PROVIDED
A QUERY IN CASE
AND RE-OPEN

Rightly
Rejected

booked package is not justified
hence not payable

43 T2209197988469 2019/141341 29080001A
- 00

24000 Sarita as per documents
hospital not provide 
complete Discharge
summary and without
signature of doctor,
date wise ABG 
REPORT HENCE
REJECTED
7

DUE TO SOME
REASON
DOCUMENT
CORRUPTED AND
AFTER QUERY
HOSPITAL
PROVIDE
COMPLETE
DISCHARGE
SUMMARY WITH
DR SEAL AND
SIGNATURE SO
PLEASE RECHACK
AND CLEARIFY
THE CASE

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

44 T2611184920823 2019/096870 19100011A
- 00

3000 Kamal
Kanwar

As per provided
documents no detail
found for block
package hence claim
rejected 7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable

45 T1706196890454 2019/124145 29200002A
- 00

2000 Munni Devi count of 3 bio metric
identification and otp 
attempts could not
seen  in this tid ,hence
case rejected
7

DUE TO SERVER
MISTAKE 3
BIOMETRIC
ATTEMPT NOT
SEEN  SO PLEASE
REOPEN THE
CASE.

Rightly
Rejected

booked package is not justified
hence not payable

46 T2305183087216 2019/096496 29200002A
- 00

2000 Khairunisha resion mentioned in
annexure 2 is invalid,
hence rejected7

ANNEXURE.2
UPLOADED BUT
PATIENT NOT
VERIFIED BIO
METRIC BUT NIA
NOT PROVIDED
QUERY IN CASE
DIRECT REJECTED
 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

47 T1112185065843 2019/096839 29080001A
- 00

24000 Shakila as per birth certificate
dob of baby is
2.11.2018 wheres date
of admission is
8.12.2018 which is
more then 28 days
hence rejected7

dear sir neo-natal
pkg 42 days BABY
Admitted in nicu your
2017-2018 guideline
so please re open
and query provided
in case and claim ,,
NIA not provided a
query in case directly
rejected case 

Reopen &
Pay

payable as per package for moderate
icu Rs 7000.

48 T1911184850066 2019/096878 29200002A
- 00

2000 Shahnaj
Bano

after query hospital not
-provide block date hd
chart and provided hd
chart not clear &
visible, hence rejected
7

DISCHARGE TIME
PATIENT OTHER
REPORT IN
UPLOADED 
MONITORING
SHEET AND AFTER
QUERY TIME
SUBMITTED
MONITORING
SHEET BUT YOUR
SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

49 T0607197106823 2019/123829 19040025A
- 00

15000 Lalita Kumari Wrong package
selection 7

BECOSE OF PRE
TERM IUD
UTERINE LOWER
SEGMENT
ATONICITY WAS
PRESENT .LOWER
SEGMENT 
OVARING
CONTANIED
APPLIED OF ALL
UTEROTONICUS  &
COMPRESSION  ,
SO BRACE
SUTURE APPLIED  

Rightly
Rejected

booked package is not justified
hence not payable

50 T1802182262155 2018/025260 29200002A
- 00

2000 mo 
shahajaad

after reminder hospital
not provided MHD
detail hence rejected7

MDH DETAILS ARE
SUBMITTED ON
DOCTORS
PRESCRIPTION
SUBMITTED BUT
NIA NOT
PROVIDED A
QUERY  

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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51 T2411184897821 2019/096872 29200002A
- 00

2000 Mohan Lal Not PROVIDE
RECENT RFT
REPORT So case has
Reject7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

52 T0710184452528 2019/097024 19100003A
- 00

1500 saniya over writtin in dod in
discharge summary
7

IN CASE NO
PROVIDED QUERY
SO PROVIDED A
QUERY BUT NIA
DIRECTLY
REJECTED CASE 

Reopen &
Pay

booked packlage is justified as per
genaral ward per hence payable Rs
750

53 T0804182662682 2019/096713 29200002A
- 00

2000 Nirmala Devi Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

54 T2011184864613 2019/096876 29200002A
- 00

2000 Fata Raam after query hospital not
provide updated rft
report , hence
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

55 T1107183583636 2019/097129 19100009A
- 00

15000 Hina Bano VENTILATOR CHART
WITH DATEWISE
ABG REPORT NOT
PROVIDED,HENCE
CASE REJECTED7

PATIENT
TREATMENT
SHEET UPLOADED
AND NIA WITHOUT
QUERY REJECTED
DIRECTLY SO
PLEASE RE CHECK
CASE AND
RE-OPEN SIR

Reopen &
Pay

booked package is justified as per
ICU per day hence payable Rs 1500
per day for 5 days, total Rs 7500
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

56 T1406196859272 2019/124125 29200002A
- 00

2000 Sagar Mal hospital not provide
block date mhd chart
hence rejected7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE MHD
CHART REPORT
PLEASE REOPEN
THE CASE THEN
WE WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

57 T1806183343638 2019/096522 29200002A
- 00

2000 Shahnaj
Bano

TID generated through
MOIC route and
Annexure-II not
provided, hence
rejected7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

58 T0311184720499 2019/096906 29200002A
- 00

2000 Satar HOSPITAL NOT
PROVIDE LATEST
RFT REPORT
,HENCE REJECTED7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

59 T0504182640898 2019/096692 29080001A
- 00

24000 Suman Devi counts of 3biometric
identification &otp
attempt could'ntbe
seen in this tid hence
rejected
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

60 T1104182692126 2019/096737 29200002A
- 00

2000 Kisturi Devi as per rfp live photo of
the patient at the  time
of discharge was not
provided hence
rejected
7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Rightly
Rejected

booked package is not justified
hence not payable

61 T0606183230852 2019/096704 29200002A
- 00

2000 Ganga Singh rft report ( latest within
-30 dyas) not provided
after query hence
rejected
 
7

RFT REPORT
ALREADY
UPLOADED IN
CASE BUT
DIRECTLY
REJECTED CASE
BY NIA NO QUERY
PROVIDED 

Reopen &
Pay

booked package is justified hence
approved

62 T0606196768414 2019/124167 29200002A
- 00

2000 Khurshida
Bano

block date mhd chart
not  provide7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE MHD
CHART  PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

63 T2005183054422 2019/096511 19100008A
- 02

1500 Dropti Devi Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

64 T0412185002834 2019/096849 29100008A
- 00

35000 Neelam Devi Adult package ARF not
applicable for Neo
Natal, hence due to 
mis use of package
rejected.  adm photo of
baby is alone .Chest x
ray mentioned in
discharge but not
attached. 7

PATIENT ADMIT IN
PICU HFNC AND
ALL DOCUMENT
UPLOADED BUT
NIA NOT
PROVIDED QUERY
IN CASE SO
PLEASE PROVIDED
QUERY IN CASE
AND SUBMITTED
ALL DOCUMENT IN
CASE BY
HOSPITAL
PROVIDED WITH
YOU SO RE-OPEN
CASE PLEASE 

Reopen &
Pay

payabvle asd per icu pr day Rs 1500
pr day for 5 days hence payable Rs
7500

65 T0911184760701 2019/096893 19100011A
- 00

3000 Saroj Kumari
Kansotiya

as no notes mentioned
in documents hence
this pkg rejected7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

66 T0111184698796 2019/096968 29200002A
- 00

2000 Keshar Dev as per hospital
documents , block date
hd chart with updated
rft report not
provided,hence case
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

67 T0710184450898 2019/097012 49040013A
- 00

15000 Sunita
Sharma

hospital not provide
annexture 6 hence
rejected 7

HOSPITAL BY
UPLOADED A
ANNEXURE.6
PATIENT CLAIM
NOT SUBMITTED ,
NIA NOT
PROVIDED A
QUERY IN CASE
SO PROVIDED A
QUERY IN CASE  

Reopen &
Pay

booked package is justified hence
payable

68 T1808183965564 2019/097110 29200002A
- 00

2000 Shiv Chand HD chart not provided,
Hence rejected.7

MONITORING
SHEET UPLOADED
BUT NIA DIRECTLY
REJECTED SO
PROVIDED A
QUERY IN CASE
SO PROVIDED
QUERY IN CASE 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

69 T0303195804134 2019/110279 29200002A
- 00

2000 Mahaboob
Khan

after Reminder 2--not
provide  PROVIDE
LATEST RFT.
REPORT OF THE
PT.rejected7

after Reminder
2--not provide
PROVIDE LATEST
RFT. REPORT OF
THE PATIENT
PLEASE
REOPENTHE CASE
THEN WE
PROVIDE DETAILS

Reopen &
Pay

booked package is justified hence
payable

70 T1804182754280 2019/096607 29080001A
- 00

24000 Sangeeta As per RFP, live photo
at the time of
admission and
discharge is not
provided.Hence
Rejected.7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

payable as per modrate icu Rs 7000

71 T1812171901576 2019/096598 19080003A
- 00

5000 Jeeavani
Devi

Even after reminder
hospital not provide
live photo of baby with
mother hence claim
rejected 7

BABY ADMIT BY
NICU AND
MOTHER ADMIT BY
LABOUR ROOM
NOT PROVIDED
LIVE PHOTO IN
CASE BUT NIA NOT
QUERY
SUGGESTION IN
CASE SO PLEASE
REMINDER THE
CASE AND RE
QUERY UPLOADED

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

72 T1910184571616 2019/096977 29200002A
- 00

2000 Rajiya Banu after Reminder
2--hospital not provide
block date mhd chart ,
latest rft report
,rejected
7

ADMISSION TIME
AND DISCHARGE
TIME PATIENT
OTHER REPORT IN
UPLOADED  RFT
REPORT
MONITORING
SHEET AND AFTER
QUERY TIME
SUBMITTED RFT
REPORT ,
MONITORING
SHEET BUT YOUR
SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Rightly
Rejected

booked package is not justified
hence not payable

73 T0412184996814 2019/096851 29200002A
- 00

2000 Rajesh
Kaimar

after query hospital not
provide recent t rft
report hence rejected7

PATIENT ADMIT
TIME RFT REPORT
UPLOADED AND
AFTER QUERY
RE-CENT RFT
REPORT
SUBMITTED SO
PLEASE YOUR
SOFTWARE
PROBLEM IN CASE
SO RE-OPEN CASE
AND NIA DIRECTLY
REJECTED

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

74 T1004182683741 2019/096724 49040002A
- 00

9000 Jhuma Devi As per RFP, live photo
at the time of
discharge is not
provided. Hence
rejected.
7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved

75 T0703182389320 2019/096707 19100003A
- 00

1500 Durga
Kanwar

as per hospital not
justify why tid not
generated  with in one
hr of admission  hence
rejected 
7

PATIENT NOT
PROVIDED YOUR
DOCUMENT IN
HOSPITAL 1 HR ,,
SO LET TID
GENERATED BUT
NIA PROVIDED
QUERY IN DIRECT
REJECTED SO
PLEASE PROVIDED
QUERY IN CASE

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

76 T2911184949553 2019/096863 29200002A
- 00

2000 Aanchi Devi after query hospital not
provide recent t rft
report hence rejected
7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

77 T0704182654367 2019/096711 29200002A
- 00

2000 mo 
shahajaad

Counts Of Three
Bio-metric
Identification
Attemptes  Could Not
Be Seen In This TID
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

78 T0912185043757 2019/096846 19100003A
- 06

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Rightly
Rejected

(24 Hrs- RR) Claim has been rightly
rejected as patient stay is less than
24 hrs.

79 T0704182654192 2019/096558 29200002A
- 00

2000 Jagan Singh Rejected due to late
Tid generation and
query document
contains over writing of
date.7

NOT PROVIDED
QUERY IN CASE
AND PATIENT
ADMIT 07/04/2018
AND DIS
07/04/02018
PATIENT ADMIT BY
PER DAY BUT NIA
NOT PROVIDED
QUERY IN CASE
PLEASE SO
PROVIDE QUERY
IN CASE

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

80 T0711184748921 2019/096901 29200002A
- 00

2000 Phool Mohd hospital not provide
latest RFT report7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

81 T0307197070236 2019/124147 29200002A
- 00

2000 kishan lal count of 3 bio metric
identification and otp
attempts could not be
seen in this tid hence
rejected 7

DUE TO SERVER
PROBLEM 3 BIO
METRIC ATTEMPT 
NOT SEEN SO
PLEASE REOPEN
THE CASE

Rightly
Rejected

booked package is not justified
hence not payable

82 T1306209799739 2020/196894 29200002A
- 00

2000 Jamil Ahmed
Pathan

RFT within one month
not provided7

query not provide Rightly
Rejected

Hb report is more then 1 month old
hence rejected

83 T0712185028593 2019/096847 29200002A
- 00

2000 Lalita Devi after query hospital not
provide recent t rft
report hence rejected
7

PATIENT RFT
REPORT
UPLOADED BUT
YOUR SOFTWARE
ISSUE SO PLEASE
RE CHECK CASE
AND PROVIDED
QUERY IN CASE  

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

84 T2811184941457 2019/096869 19100011A
- 00

3000 Geeta Devi As per discharge
summary blocked pkg
procedure not done,
also in prescription no
specific indication for
the same is
mentioned7

PATIENT
TREATMENT
SHEET AND
DISCHARGE
NOTES IN
MENTIONED SO
PLEASE CHECK
AND SALUTATION
THE CASE AND
AFTER QUERY
TIME INDICATION
UPLOADED WHITE
PAPER SO CHECK
INDICATION AND
REPORT SO
PLEASE PROVIDED
THE QUERY IN
CASE SO RE-OPEN
AND NIA DIRECTLY
REJECTED 

Rightly
Rejected

booked package is not justified
hence not payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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85 T1711184835754 2019/096881 29200002A
- 00

2000 Basanti Devi hospital not provide rft
report,hence rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

86 T2705196656283 2019/124143 29200002A
- 00

2000 Vinita Devi as per hospital not 
provide latest RFT
report hence rejected7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDE RFT
REPORT PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Reopen &
Pay

booked package is justified hence
payable

87 T1503195913452 2019/110275 29200002A
- 00

2000 Seetaram after query,hospital not
 provide correct pt.
name annex.6 and rft
report ,rejected7

DUE TO SOME
REASON hospital
not provide correct
pt. name annex.6
and rft report
PLEASE REOPEN
THE CASE

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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88 T1512171893529 2018/025281 29200002A
- 00

2000 Mahaveer
Prasad

required documents
are  not  submmited 7

ANNEXURE.4
QUERY BY NIA BUT
HOSPITAL BY
ANNEXURE.4
UPLOADED NIA
NOT PROCESS
CASE DIRECT
REJECTED 

Reopen &
Pay

booked package is justified hence
approved

89 T1309184219120 2019/097066 49040002A
- 00

9000 Pooja Devi LATE TID
GENERATION,
 RFP CLAUSE 1.13.5
NOT FOLLOWED7

PATIENT OWN
DOCUMENT NOT
PROVIDE BY BSBY
COUNTER SO LET
TID GENERATION
SO SIR PROVIDE A
QUERY IN CASE
AND NIA DIRECTLY
REJECTED SO
PROVIDED QUERY 

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

90 T2911184950172 2019/096858 29200002A
- 00

2000 Rajesh
Kaimar

after query recent rft
report not provided by
hospital hence
rejected7

ADMIT TIME
PATIENT OTHER
REPORT
UPLOADED RFT
REPORT SO
PLEASE CHECK
AND AFTER
QUERY TIME
UPLOADED
HOSPITAL BY RFT
REPORT SO YOUR
SOFTWARE
PROBLEM CHECK
AND SOLUTION IN
CASE RE-OPEN
CASE PLEASE AND
RE PROVIDED A
QUERY IN CASE 

Reopen &
Pay

booked package is justified hence
approved
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91 T0911184758697 2019/096898 29080001A
- 00

24000 Renu Ola DOB of baby is
06.10.18 and baby
admitted on
09.11.2018. Adv neo
natal pkg not
applicable after 28
days from the birth of
baby hence rejected 7

PATIENT DOB
06.10.18 BUT
ADVANCE NEO
NATAL CARE PKG
42DAYS BABY
ADMIT GUIDELINE
2017-2018 SO
PLEASE CHECK
AND NIA NOT
PROVIDED A
QUERY IN CASE
AND DIRECTLY
REJECTED SO
RE-OPEN AND SO
PROVIDED A
QUERY IN CASE  

Reopen &
Pay

payable as per basic NICU package
Rs 5000

92 T2412171925768 2018/025317 19080003A
- 00

5000 Vimla Devi inspite of reminder
-annexture 1 not
provided by hospital
hence case rejected
7

ALL DOCUMENT
ARE COMPLETE
UPLOAD NIA DON’T
QUERY DIRECT
REJECT 

Rightly
Rejected

(L TID-RR) TID has not been
generated on the same day/within
one hour by the hospital. Hence,
rightly rejected.

93 T1704182749193 2019/096619 19100008A
- 00

1500 Dolat Bano As per RFP , live photo
of pt. at the time of
admission and /
discharge  not 
provided hence claim
rejected  7

DO NOT GIVEN
INFORMATION BY
NIA THAT ,  RFP,
live photo at the time
of admission and/or
discharge is
REQUIRED, HANCE
A CASE REJECTED

Reopen &
Pay

booked package is justified hence
approved
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94 T0912185043757 2019/096844 19100003A
- 04

1500 Samir Khan Patient admitted for 6
days hence rejected.
7

dear SIR  patient
admitted in ICU 5
days but wrong pkg
selected 6 days but
NIA all claim rejected
in case NO QUERY
PROVIDED SO
PLEASE RE-OPEN
5DAYS CASE AND
PROVIDED A
QUERY

Reopen &
Pay

booked package is justified as oer
ward per day hence payable Rs 750
per day

95 T2005183054422 2019/096508 19100007A
- 00

750 Dropti Devi Counts of three 
Bio-Metric identifiction
attempts could not be
seen in this TID.
7

PATIENT THUMB
IMPRESSION IS
NOT VERIFIED
THREE TIME, SO
AFTER CHOOSE
MOIC & NO QUERY
WAS GIVEN BY
NIA, CASE DIRECT
REJECTED.

Reopen &
Pay

booked package is justified hence
approved

96 T0312184990467 2019/096856 19100011A
- 00

3000 Saroj Kumari
Kansotiya

As per provided
documents no detail
found related block
package hence claim
rejected 7

AFTER QUERY
TIME ALL
DOCUMENT
SUBMITTED AND
RE CHECK CASE
BUT NIA NOT
PROVIDED A
QUERY IN CASE
HOSPITAL BY
SUBMITTED A
QUERY BY NOTES
19100011 PKG SO
PLEASE CHECK
AND RE-OPEN
CASE 

Rightly
Rejected

booked package is not justified
hence not payable
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97 T0806196801548 2019/124152 29080001A
- 00

24000 Renu
Sharma

As per RFP, live photo
of baby at the time of
discharge not provided
hence rejected 7

DUE TO SERVER
PROBLEM  
HOSPITAL NOT
PROVIDE LIVE
PHOTO  PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

98 T0508197445925 2019/134401 19040045A
- 00

7500 Anita Saini this pkg step of this
pkg 29040002A
separately not payable
7

DUE TO SOME
REASON
HOSPITAL NOT
PROVIDED
DOCUMENT
PLEASE REOPEN
THE CASE THEN
WE PROVIDE
CORRECT
DOCUMENTS AND
DETAIL FOR YOUR
FURTHERR
INFORMATION

Rightly
Rejected

booked package is not justified
hence not payable

99 T1203195881061 2019/110276 29200002A
- 00

2000 Rajesh
Kaimar

hospital not provide
rft.hence rejecred7

DUE TO SOME
REASON hospital
not provide rft DEAR
PLEASE REOPEN
THE CASH THEN
WE PROVIDE
DOCUMENTS

Reopen &
Pay

booked package is justified hence
payable



��������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

100 T2311184894733 2019/096874 29200002A
- 00

2000 Purushotam
Agrwal

after query recent rft
report not provided by
hospital hence rejected
7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

101 T0211184709447 2019/096915 29200002A
- 00

2000 Munni Devi Latest RFT report not
provided ,hence
rejected7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved

102 T0103195781059 2019/110280 29200002A
- 00

2000 Jarina Bano after query hospital not
provide block date
mhd chart,hence
rejected7

after query hospital
not provide block
date mhd chart
PLEASE REOPEN
THE CASE THEN
WE PROVIDE
DOCUMENTS

Rightly
Rejected

booked package is not justified
hence not payable

103 T2105196592081 2019/124132 29200002A
- 00

2000 kishan lal WRONG MOBILE NO.
PROVIDED BY
HOSPITAL7

DUE TO TYPING
MISTAKE
HOSPITAL NOT
PROVIDE
CORRECT MOBILE
NO. SO PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECTMOBILE
NO.

Reopen &
Pay

booked package is justified hence
payable
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

104 T2412171925768 2018/025319 49040006A
- 00

5500 Vimla Devi inspite of reminder
-annexture 1 not
provided by hospital
hence case rejected
7

ALL DOCUMENT
ARE COMPLETE
UPLOAD NIA DON’T
QUERY DIRECT
REJECT 

Reopen &
Pay

booked package is justified hence
payable

105 T2606196993283 2019/124128 29200002A
- 00

2000 Janat Bano Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

DUE TO SERVER
ISSUE Counts of 3
Biometric
identification NOT
SEEN PLEASE
REOPEN THE
CASE THEN WE
WILL PROVIDE
CORRECT
DOCUMENT 

Rightly
Rejected

booked package is not justified
hence not payable

106 T1505182997578 2019/096541 29200002A
- 00

2000 Gopal Moond as per query rft report
not provided,hence
rejected7

RFT REPORT
ALREADY
UPLOADED BUT
SOFTWARE ISSUE
IN CASE HOSPITAL
BY RFT REPORT
UPLOADED IN
CASE AND NIA
NOT PROVIDED
QUERY IN CASE 

Rightly
Rejected

booked package is not justified
hence not payable

107 T2401182090006 2018/025267 19040036A
- 00

3000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

booked package is justified hence
payable
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108 T2401182090006 2018/025268 29080001A
- 00

24000 Rajia Bano Annexure-4 not
submitted by hospital
hence claim rejected.7

ALL DOCUMENT
ARE COMPLETE
SUBMITTED BY
HOSPITAL WITH
COMPLETE FILE
AND ANNEXURE.4
UPLOADED BUT
NIA DIRECTLY
REJECTED 

Reopen &
Pay

payable 7000

109 T0311184722800 2019/096909 29200002A
- 00

2000 sohani devi hospital not provided
latest RFT report
hence rejected.7

ADMISSION TIME
PATIENT OTHER
REPORT IN
UPLOADED  RFT
REPORT AND
AFTER QUERY
TIME SUBMITTED
RFT REPORT BUT
YOUR SOFTWARE
PROBLEM ISSUE
SO SIR RE CHECK
CASE AND
PROVIDED A
QUERY AND
DIRECTLY
REJECTED SO
PROBLEM
SALUTATION AND
CASE CHECK RE. 

Reopen &
Pay

booked package is justified hence
approved
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