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•�����Dr�Tej�Singh�(tejsinghmeena7��@gmail�com)

�����������������������������������

•����Gaurav�Jaiman�(gaurav�jaiman@newindia�co�in)

������������������������������������

•����Sh��Javed�khan�(vinayakhospital�2�@gmail�com)

S.No.

1

2

3

Decisions

Re-open & pay

Re-open & Query

Rightly Rejected

No of Cases

102

1

151
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

1 T2708197686083 2020/164443 49040002A
- 00

9000 Reshama
Devi

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

2 T2607197337008 2020/164278 19050013A
- 00

8400 Gharsi Ram
Saini

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject and query
make 29050062 and
reject all package so
please re open case.

Rightly
Rejected

not justisfy hence reject

3 T0110198097082 2020/165937 19010106A
- 00

13000 Kapil Swami delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg salecting hence reject

4 T2011198623458 2020/166187 29080001A
- 00

24000 Sarita hospital query reply 
late  after 15 days
hence rejected
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

5 T2210198327953 2020/166071 19100008A
- 02

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

6 T2410198346466 2020/166090 19080003A
- 00

5000 Sharda query reply after 15
days.hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

7 T2707197351699 2020/164281 19100009A
- 00

15000 Surji Devi delayed query
reply.rejected7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

8 T2711198697238 2020/166231 19030005A
- 00

5000 Deen
Mohammed

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

9 T2607197337008 2020/164279 29050062A
- 00

15000 Gharsi Ram
Saini

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject and query
make 29050062 and
reject all package so
please re open case.

Reopen &
Pay

justify in doc hence approved



���������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

10 T0710198163056 2020/165955 19030024A
- 00

3000 Bhawani
Singh

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not provide hence reject

11 T2109197985437 2020/165893 19080003A
- 00

5000 Meenu Devi Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

12 T1804182756303 2018/046838 19100009A
- 00

15000 Gopal Lal As per RFP, live photo
at the time of
admission is not
provided.hence
rejected7

This case is April
month and Rejected
without any
information and
Query. so please
re-open case.

Rightly
Rejected

doc is not complete hence reject

13 T2610198369167 2020/166098 19100008A
- 00

1500 Bhanwar Lal delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

14 T0209197755832 2020/164459 19030003A
- 00

12000 Teena Devi Dlayed Query Reply
Hence  Case Rejected
7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

15 T1008197501779 2020/164415 19020081A
- 00

5000 Bahadur
Singh

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg booked

16 T2206196947512 2020/164264 19010108A
- 00

13000 Savatri Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

17 T2308197635744 2020/164433 19020079A
- 00

8000 Devendra
Kumar
Bagaria

 Query Reply after 15
days of Query given by
analyser , hence
rejected.7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

18 T2409198015868 2020/165901 19030014A
- 00

6500 mukesh
kumar saini

Query Reply after 15
days of Query given by
analyser , hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

19 T1409184232350 2019/095577 19030019A
- 01

12000 Bhagwani
Devi

hosp not provide post
op x-ray hence
rejected7

Pt. post opp X-ray by
mistake pre opp
X-ray uploaded. and
case rejected without
query so please
re-open case.

Rightly
Rejected

doc is mismach hence reject

20 T1508197551844 2020/164419 49040012A
- 00

15000 Juhi Khan Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

21 T1510198252624 2020/165994 19030048A
- 00

7500 Bhawani
Singh

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is provide hence approved

22 T2109197985437 2020/165894 49040001A
- 00

5000 Meenu Devi Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

23 T2608197673758 2020/163550 19050013A
- 00

8400 Chothmal  Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject and please re
open case.

Rightly
Rejected

not justisfy hence reject

24 T0209197756666 2020/164462 19010106A
- 00

13000 sonu kulhari  Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

25 T1103182423293 2018/046367 19100009A
- 00

15000 Madan Lal As Per Document
hospital Not Provide
ABG Report So case
Has Reject7

The patient ABG
Report uploaded
software but
document corrupted
software issue so
please re open case.

Rightly
Rejected

reports not provide hence reject

26 T2205183074774 2018/046904 19050061A
- 00

3000 Shankar Lal as per provided
document pre
operative x-ray with DJ
stent not provided by
hospital ,hence
rejected7

This case pre
operative X-ray
uploaded in software
but document
corrupted and
without query
rejected. so please
re-open case.

Rightly
Rejected

PRE-XRAY OF DJ STENT NOT
PROVIDED HENCE RIGHT
REJECT
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

27 T2409198015222 2020/165896 29030023A
- 00

10000 Ramniwas delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

28 T2811198713499 2019/152814 49040013A
- 00

15000 Krishna
Kanwar

as TID generated on
26.11.19 while DOA
27.11.19, and in case
of secondary TID
cannot be generated
before DOA7

discharge summary
doa by mistake and
without query reject
so please re open
case.

Rightly
Rejected

wrong pkg hence reject

29 T0308197425446 2020/164294 29080001A
- 00

24000 Jayanti Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make
29080001 advance
package and all
package reject so
please other
package re open.

Rightly
Rejected

pkg wrong hence reject

30 T0309197770774 2020/164480 49040002A
- 00

9000 Anita Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

31 T1510198252624 2020/165993 19030020A
- 00

12000 Bhawani
Singh

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is provide hence approved

32 T2109197985437 2020/165895 49040011A
- 00

3400 Meenu Devi Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

33 T2409198019967 2020/165900 19030008A
- 00

15000 Ronak Singh delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

34 T0309197767517 2020/164484 19010106A
- 00

13000 Moolchand
Prajapat

Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

35 T2011198622350 2020/166184 19010107A
- 00

10000 sharda devi query  not reply within
15 day hence rejected
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

36 T2409198015868 2020/165903 19030126A
- 00

10000 mukesh
kumar saini

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

37 T0309197770774 2020/164478 19100008A
- 00

1500 Anita Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

38 T1511198571924 2020/166154 29080001A
- 00

24000 Birma Devi hospital reply is
delayed , hence
rejected.7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

39 T2507183717227 2018/046908 19040036A
- 00

3000 laxmi devi discharge summary is
not provided hence
rejected7

The patient
discharge care
(postnatal card )
uploaded in software
so please re-open
case.

Rightly
Rejected

discrepancy is found hence reject

40 T2609198045295 2020/165919 19010106A
- 00

13000 Salochana Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

T2609198045295 Rightly
Rejected

wrong pkg selection hence reject

41 T0710198163056 2020/165958 19030089A
- 00

2000 Bhawani
Singh

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not provide hence reject

42 T1704182750069 2018/046821 19040035A
- 00

9600 GYARSI as per RFP,live photo
not provide at the time
of admission
/discharge hence
rejected
 
7

This case is April
month and Rejected
without any
information and
Query. So please
re-open case.

Rightly
Rejected

doc not complete hence reject

43 T1410198232595 2020/165990 19030045A
- 00

9500 Koushlya
Devi

hospital reply is delay
hence rejected.
7

T1410198232595 Reopen &
Pay

doc is complet hence approved

44 T1809197940212 2020/165889 19100009A
- 00

15000 reshami delayed Query replied
hence case rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

45 T0709197819175 2020/164509 19030046A
- 00

9500 Pradeep
Kumar

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

not clear indication in injury hence
reject

46 T2711198700964 2020/166218 19030122A
- 00

5000 Banwari hospital query reply is
delayed ,hence
rejected.
7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved

47 T0709197814837 2020/165825 49040002A
- 00

9000 Maya Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved

48 T2104182776301 2018/046881 19100003A
- 02

1500 Rohitash
Sharma

as per RFP - live
patient photo at the
time of  admission &
discharge not provided
hence case rejected 
7

This case is April
month and Rejected
without any
information and
Query. so please
re-open case.

Rightly
Rejected

doc is not complete hence reject

49 T2611198693515 2020/166204 19030122A
- 00

5000 Vijendra
Kumar

hospital query reply is
delayed ,hence
rejected.
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

50 T2210198327953 2020/166047 19100003A
- 01

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

51 T2412171925668 2018/045942 19080003A
- 00

5000 Usha Devi Annexure 3 for baby
below 1 year of age
not uploaded hence
rejected
7

NIA rejected without
query and by
mistake annexure 3
not uploaded in
software.

Reopen &
Pay

Case is justify, hence reopen and
pay

52 T0910198183625 2020/165967 19100007A
- 01

750 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

doc complet hence approved
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

53 T1309197886616 2020/165834 19010169A
- 00

7000 madan Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

54 T2210198327953 2020/166063 19100006A
- 02

750 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

55 T0709197814837 2020/165821 19040036A
- 00

3000 Maya Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved

56 T0308197425050 2020/164291 29080001A
- 00

24000 Santosh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

make query brace
suture 49040012
and nia all package
reject so please
other package re
open.

Rightly
Rejected

multipal pkg booked hence reject

57 T1109197858562 2020/165828 19050013A
- 00

8400 Tulcha Ram Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

doc is not provide hence reject

58 T1210198219963 2020/165979 19030023A
- 00

7500 Babulal delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

59 T2010198300773 2020/166028 29080001A
- 00

24000 Paija Devi delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

60 T2504182814018 2018/046896 19030123A
- 00

2000 Banwari Lal after query hospital not
provide post operative 
x-ray  hence case
rejected 7

After query
document uploaded.
so please re-open
case.

Rightly
Rejected

Documents not complete, Hence
Rejected

61 T0502182171304 2018/045970 19040036A
- 00

3000 Amri Devi wrong package
selection7

we are right package
block NIA by mistake
rejected package so
please re open case.

Rightly
Rejected

doc is not provide hence reject
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

62 T0108197402635 2020/164282 29080001A
- 00

24000 Vinod Kumar hospital query reply 
late  after 15 days
hence rejected
7

without information
so please re open
case.

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document
_______which is necessary for the
booked package. Hence , Claim has
been rightly rejected.

63 T0308197425050 2020/164293 49040012A
- 00

15000 Santosh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

make query brace
suture 49040012
and nia all package
reject so please
other package re
open.

Rightly
Rejected

wrong pkg selection hence reject

64 T0410198133806 2020/165952 29080001A
- 00

24000 Naresh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

65 T0604182646071 2018/046567 19040036A
- 00

3000 Anju Devi as per rfp ,live photo at
admission and
discharge not
provided,hence
rejected7

Rejected without any
information and
Query and this case
is April month. So
please re open case.

Rightly
Rejected

doc is not provide hence reject

66 T0904182672112 2018/046574 19050062A
- 00

11500 Ganpat Ram as per RFP live photo
of pt at the time of
admission & discharge
not provided, hence
rejected7

This case is April
month and Rejected
without any
information and
Query. So please re
open case.

Rightly
Rejected

complet doc not provide hence reject

67 T1611198583461 2020/166161 49040013A
- 00

15000 Suman Devi query replied after 15
days hence rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not complete hence reject

68 T2210198327953 2020/166055 19100003A
- 08

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

69 T2310198337696 2020/166081 49040010A
- 00

12000 Monika
Chejara

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

70 T0910198183625 2020/165966 19100007A
- 00

750 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

doc complet hence approved

71 T0903182409450 2018/046366 19040039A
- 00

3000 Saroj Devi Same pre & discharge
patient photo
uploaded. hence
rejected.7

The patient admit
time and discharge
time photo not same
but photo same seen
so please re open
case

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

72 T0910198183625 2020/165975 49040002A
- 00

9000 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

doc complet hence approved

73 T0912198797876 2020/166254 29030017A
- 00

15000 Amar Chand this pkg is also
included in above pkg7

this package not 
included in above
pkg so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

74 T1210198219963 2020/165980 19030071A
- 00

18000 Babulal delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

75 T1310198224490 2020/165984 19080003A
- 00

5000 Pinki Kanwar delayed query reply
hence rejected 
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

76 T0308197424787 2020/164285 19100008A
- 01

1500 Sanju Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make brace
suture 49040012
and nia all package
reject so please
other package re
open case.

Rightly
Rejected

multipal pkg booked hence reject

77 T1104182693820 2018/046606 19040036A
- 00

3000 RINKU DEVI As per RPF live photo
at the time of
admission & discharge
 not Provided ,Hence
Rejected
7

This case is April
month and Rejected
without any
information and
Query. So please re
open case.

Rightly
Rejected

reports not provide hence reject
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

78 T1609197912785 2020/165853 19030014A
- 00

6500 Rakesh
Midal

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

79 T2210198326674 2020/166035 19040038A
- 00

4000 Krishna
Yadav

delay query reply
.hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

80 T2410198346466 2020/166091 49040001A
- 00

5000 Sharda query reply after 15
days.hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

81 T2708197686083 2020/164442 29080001A
- 00

24000 Reshama
Devi

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

discrepancy is found hence reject

82 T0104182600851 2018/046390 19030056A
- 00

7000 ramnaryan TID date & DOA is
1/04/2018, pre patient
photo is uploaded on
2/4/18,so Live photo is
not provided.Counts of
3 Biometric
identification and OTP
attempts could not be
seen in this TID.Hence
Rejected.7

This case is April
month and live photo
 and biometric
identification moic
route not information
send so please re
open case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

83 T1610198259502 2020/166004 29080001A
- 00

24000 Rashida delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

all doc is complete hence approved

84 T0509197797283 2020/164501 19010069A
- 00

6600 Dharaka
Prasad

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

85 T1109197858562 2020/165829 29050062A
- 00

15000 Tulcha Ram Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

doc is not provide hence reject
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

86 T1312171885348 2018/045484 19030047A
- 00

9500 Maya Devi hospital not provided
ID proof of patient in
case of verified by
other person hence
rejected  7

The patient id proof
software uploaded.
But Document
corrupted software
issue and NIA
maked query all
uploaded and query
not send  id proof.So
please Re open
case.

Rightly
Rejected

doc not complete hence reject

87 T1511198571924 2020/166151 19100008A
- 01

1500 Birma Devi hospital reply is
delayed , hence
rejected.7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

88 T2210198327953 2020/166059 19100006A
- 00

750 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

89 T2409198017687 2020/165897 29080001A
- 00

24000 Pinki Kumari
Saini

Query Replied by
Hospital after 15 days
of Query generated by
Analyser.7

T2409198017687 Reopen &
Pay

Case is justify, hence reopen and
pay

90 T2509198024014 2020/165913 49040001A
- 00

5000 Manohari
Pilaniya

Delayed query reply
hence rejected7

T2509198024014 Reopen &
Pay

all doc is complete hence approved

91 T2511198678481 2020/166197 19040039A
- 00

3000 Shimla Devi Dlayed Query Reply
Hence  Case Rejected
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

92 T0410198131638 2020/165946 29080001A
- 00

24000 Suresh
Kumar

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

all doc is not complet

93 T1409184232350 2019/095576 19030019A
- 00

12000 Bhagwani
Devi

hosp not provide post
op x-ray hence
rejected7

Pt. post opp X-ray by
mistake pre opp
X-ray uploaded. and
case rejected without
query so please
re-open case.

Rightly
Rejected

doc is mismach hence reject
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

94 T2509198024014 2020/165914 49040011A
- 00

3400 Manohari
Pilaniya

Delayed query reply
hence rejected7

T2509198024014 Reopen &
Pay

all doc is complete hence approved

95 T2608197673758 2020/163551 29050062A
- 00

15000 Chothmal  Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject and please re
open case.

Reopen &
Pay

justify in doc hence approved

96 T2607197334269 2020/164277 19100009A
- 00

15000 Mohan Lal delayed query
reply.rejected
7

without information
reject so please re
open case.

Rightly
Rejected

doc not complete hence reject

97 T0910198183625 2020/165968 19100008A
- 00

1500 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

complet doc not provide hence reject

98 T2611198691972 2020/166212 19030015A
- 00

3500 Mahaveer
Prasad

19030015 pkg not
payable separately,
paid with approved
pkg, Hence rejected.7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

99 T2711198697238 2020/166235 19030013A
- 00

7000 Deen
Mohammed

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

100 T0308197424787 2020/164288 49040012A
- 00

15000 Sanju Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make brace
suture 49040012
and nia all package
reject so please
other package re
open case.

Rightly
Rejected

multipal pkg booked hence reject

101 T0710198163056 2020/165954 19030019A
- 00

12000 Bhawani
Singh

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not provide hence reject

102 T0811198500571 2020/166134 19010169A
- 00

7000 Abid Ali delayed query
reply,hence claim
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

103 T2609198040499 2020/165921 19010165A
- 00

12000 Bhanwar Lal delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not complete hence reject



���������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision
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104 T2207197289434 2020/164273 49040002A
- 00

9000 Sharda Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make
for49040012 and all
package reject so
please other
package please re
open.

Reopen &
Pay

Case is justify, hence reopen and
pay

105 T1707197232975 2020/164267 29030008A
- 00

22400 A Khalik query replied after 15
days hence rejected7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

106 T2107197280908 2020/164271 19100009A
- 00

15000 Brij Lal delayed query
reply.rejected
7

without information
reject so please re
open case.

Rightly
Rejected

not justisfy hence reject

107 T1809197947467 2019/143706 19040036A
- 00

3000 Gyarasi Devi Detail OT note not
provide hence rejected
7

ot notes already
uploaded so please
re open case.

Rightly
Rejected

discrepancy  in doc hence reject

108 T0308197425050 2020/164292 49040002A
- 00

9000 Santosh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

make query brace
suture 49040012
and nia all package
reject so please
other package re
open.

Reopen &
Pay

doc is complet hence approved

109 T1210198217899 2020/165977 19030046A
- 00

9500 naresh
kumar

Query not replied
within 15 days by
hospital, Hence claim
rejected.
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

110 T2811198710194 2020/166249 19050058A
- 00

5000 Sunda Ram Dlayed Query Reply
Hence  Case Rejected
7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved

111 T0309197770774 2020/164482 49040012A
- 00

15000 Anita Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

112 T3008197723327 2020/164455 19010107A
- 00

10000 Anita Ruhela  Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved
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113 T0910198183625 2020/165971 19100008A
- 02

1500 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

complet doc not provide hence reject

114 T2009197971786 2020/165892 19010169A
- 00

7000 Radheshyam Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

115 T2711198697238 2020/166237 19030023A
- 00

7500 Deen
Mohammed

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

116 T3009198084225 2020/165934 19030013A
- 00

7000 Umesh
Kumar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved

117 T2511198680025 2020/166199 19030013A
- 00

7000 Narasi Ram 19030013 pkg not
payable separately,
part procedure, paid
with approved pkg.7

Without information
reject so please re
open case.

Rightly
Rejected

INCLUDE IN PAID PACAKGE

118 T0309197767517 2020/164485 19010107A
- 00

10000 Moolchand
Prajapat

Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

119 T0411198452900 2020/166127 19030122A
- 00

5000 Bhagoti Devi late query reply hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

120 T1509197906628 2020/165851 19010163A
- 00

7000 Julfikar Query Reply after 15
days of Query given by
analyser , hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is provide hence approved

121 T1610198256795 2020/166006 19030024A
- 00

3000 Zenab Bano delay query reply
.hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

122 T2210198327953 2020/166049 19100003A
- 03

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject
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123 T0308197425446 2020/164295 49040002A
- 00

9000 Jayanti Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make
29080001 advance
package and all
package reject so
please other
package re open.

Reopen &
Pay

all doc is complet hence approved

124 T0309197770774 2020/164479 29080001A
- 00

24000 Anita  Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

125 T2010198302039 2020/166015 19010163A
- 00

7000 Urmila Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

126 T2711198697238 2020/166232 19030005A
- 01

5000 Deen
Mohammed

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

127 T1310198224490 2020/165987 49040011A
- 00

3400 Pinki Kanwar delayed query reply
hence rejected 
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

128 T2610198369167 2020/166096 19030040A
- 00

12000 Bhanwar Lal delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

not justisfy hence reject

129 T3008197723327 2020/164454 19010106A
- 00

13000 Anita Ruhela  Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

130 T2504182814991 2018/046892 19100009A
- 00

15000 Hira Ram Non invasive ventilator
Support neither
advised in Dr
prescription nor given
detail mentioned in
discharge summary &
ICU charts. hence
rejected.
7

This case all
document uploaded
and without query
rejected. so please
re-open case.

Rightly
Rejected

Documents not complete, Hence
Rejected
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131 T2507183717227 2018/046909 49040002A
- 00

9000 laxmi devi discharge summary is
not provided hence
rejected7

The patient
discharge care
(postnatal card )
uploaded in software
so please re-open
case.

Reopen &
Pay

all doc is complete hence approved

132 T2609198045295 2020/165920 19010107A
- 00

10000 Salochana Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

T2609198045295 Reopen &
Pay

all doc is complete hence approved

133 T0110198097082 2020/165938 19010108A
- 00

13000 Kapil Swami delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

treatment and pkg justify hence
approved

134 T1709197929854 2020/165854 19020079A
- 00

8000 Dakha Devi hospital reply is delay
hence rejected.
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

135 T0110198092652 2020/165944 29030023A
- 00

10000 Omprakash DELAYED QUERY
REPLY BY HOSPITAL
HENCE REJECTED7

Without information
reject so please re
open case.

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document
_______which is necessary for the
booked package. Hence , Claim has
been rightly rejected.

136 T0308197425050 2020/164289 19040036A
- 00

3000 Santosh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

make query brace
suture 49040012
and nia all package
reject so please
other package re
open.

Rightly
Rejected

wrong pkg selection

137 T2210198327953 2020/166054 19100003A
- 07

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

138 T2210198327953 2020/166067 19100008A
- 03

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject
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139 T1210198218002 2020/165981 29080001A
- 00

24000 Sundva Devi delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

140 T2707197350157 2020/164280 29080001A
- 00

24000 mahesh
kumar

delayed query reply by
hospital hence reject
7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

141 T2510198361283 2020/166093 19030013A
- 00

7000 Vijudi Devi hospital reply is delay
hence rejected.
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

142 T0709197814837 2020/165822 19100008A
- 00

1500 Maya Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

143 T0903182409450 2018/046365 19040036A
- 00

3000 Saroj Devi Same pre & discharge
patient photo
uploaded. hence
rejected.7

The patient admit
time and discharge
time photo not same
but photo same seen
so please re open
case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

144 T2511198678481 2020/166195 19040036A
- 00

3000 Shimla Devi Dlayed Query Reply
Hence  Case Rejected
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

145 T0308197424787 2020/164287 49040002A
- 00

9000 Sanju Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make brace
suture 49040012
and nia all package
reject so please
other package re
open case.

Rightly
Rejected

multipal pkg booked hence reject

146 T1709197930151 2020/165855 19030062A
- 00

20000 Arti Devi delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

147 T2811198710194 2020/166247 19050032A
- 00

4200 Sunda Ram Dlayed Query Reply
Hence  Case Rejected
7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved
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148 T1008197501779 2020/164414 19020079A
- 00

8000 Bahadur
Singh

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg booked

149 T1210198217899 2020/165978 29030023A
- 00

10000 naresh
kumar

Query not replied
within 15 days by
hospital, Hence claim
rejected.
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

150 T2004182773110 2018/046865 29050009A
- 00

24000 Durgaram As per RFP, Live photo
of patient at the time of
admission /Discharge
are not provide hence
claim rejected7

This case is April
month and Rejected
without any
information and
Query. so please
re-open case.

Rightly
Rejected

doc not complete hence reject

151 T2610198369167 2020/166095 19030021A
- 00

12000 Bhanwar Lal delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

152 T0308197424787 2020/164284 19100008A
- 00

1500 Sanju Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make brace
suture 49040012
and nia all package
reject so please
other package re
open case.

Rightly
Rejected

multipal pkg booked hence reject

153 T0910198183625 2020/165969 19100008A
- 01

1500 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

doc complet hence approved

154 T2210198327953 2020/166052 19100003A
- 05

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject
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155 T0305182885400 2018/046900 19030123A
- 00

2000 Garvit
Sharma

annex 2 is not provided
hence rejected7

The patient biometric
identification other
family member and
without query
rejected. so please
re-open case.

Rightly
Rejected

complet doc not provide hence reject

156 T1604182736227 2018/046808 19010106A
- 00

13000 Neelam As per RFP, live photo
at the time if admission
& discharge is not
provided. hence
rejected
7

This case is April
month and Rejected
without any
information and
Query. So please
re-open case.

Rightly
Rejected

wrong pkg selection hence reject

157 T2611198691972 2020/166213 19030126A
- 00

10000 Mahaveer
Prasad

MRI report not
provided and as per
provided clinical photo
19030126 pkg not
justified, hence claim
rejected.7

Without information
reject so please re
open case.

Rightly
Rejected

doc not justify hence  reject

158 T2710198373099 2020/166108 19100008A
- 00

1500 Ginni Devi Hospital Query reply
delay hence claim
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

159 T0201181966216 2018/045949 19080002A
- 00

7200 Himmat
Singh

Photo ID proof of
patient not submitted
by hospital hence
claim rejected.7

NIA case rejected
without query and
photo id uploaded in
software but
document corrupted
so please Re-open
case. 

Rightly
Rejected

(LP-RR) As per guidelines , Live
photo should be captured. Therefore
, claim is rightly rejected.

160 T0910198183625 2020/165973 29080001A
- 00

24000 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

complet doc not provide hence reject

161 T2210198327953 2020/166046 19100003A
- 00

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject
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162 T2008197597547 2020/164430 29080001A
- 00

24000 Mamta
Verma

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
and query make
29080001 and
package reject all so
please re open other
package.

Rightly
Rejected

wrong pkg hence reject

163 T2709198054056 2020/165924 19030013A
- 00

7000 Deendyal Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

not justisfy hence reject

164 T1508197551844 2020/164418 49040002A
- 00

9000 Juhi Khan Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

165 T1710198274160 2020/166010 19030126A
- 00

10000 Anil Kumar delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

166 T1910198294888 2020/166011 29080001A
- 00

24000 Sunayana
Sharma

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

discrepancy  in doc hence reject

167 T2304182794787 2018/046889 19050061A
- 00

3000 Amari Pre op x ray film not
provided, which is
mandatory as per
MDP. hence rejected.7

pre opp X-ray
uploaded software
but software
corrupted and
without query
rejected. so please
re-open case.

Rightly
Rejected

incomplet doc hence reject

168 T3108184092256 2019/095578 19010155A
- 00

12000 Kanhaiya Lal
Yadav

DISCREPANCY OF
DOD on portal &
discharge ticket,hence
rejected7

pt. discharge
discrepancy of dod
by mistake. and
without query
rejected so please
re-open case.

Rightly
Rejected

discrepancy is found hence reject

169 T0811198500571 2020/166132 19010163A
- 00

7000 Abid Ali delayed query
reply,hence claim
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved
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170 T1004182683838 2018/046598 19040036A
- 00

3000 Kiran Kanwar As per RPF live photo
at the time of
admission & discharge
 not Provided ,Hence
Rejected7

This case is April
month. Rejected
without any
information and
Query

Rightly
Rejected

doc is not provide hence reject

171 T1204182701276 2018/046652 19010106A
- 00

13000 Gourdhan as per rfp live photo at
the time of admission
and discharge not
provide hence rejected
7

This case is April
month and Rejected
without any
information and
Query. So please re
open case.

Rightly
Rejected

ot notes not complete hence reject

172 T2207197289434 2020/164272 19100008A
- 00

1500 Sharda Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make
for49040012 and all
package reject so
please other
package please re
open.

Reopen &
Pay

Case is justify, hence reopen and
pay

173 T0104182602088 2019/096149 19100009A
- 00

15000 Rajesh
Kumar

as per RFP live photo
at the time of
discharge not provided
hence rejected7

This case is April
month and rejected
without query and
any information. so
please re-open case.

Rightly
Rejected

(LP-RR)Claim is Rightly Rejected by
insurance company because both
photos at the time of admission and
discharge submitted with claim in
software are same.

174 T0502182171304 2018/045972 19040038A
- 00

4000 Amri Devi wrong package
selection7

we are right package
block NIA by mistake
rejected package so
please re open case.

Rightly
Rejected

pkg not indicate in any doc hence
reject

175 T1508197551844 2020/164416 19100008A
- 00

1500 Juhi Khan Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

176 T1509197906628 2020/165852 19010169A
- 00

7000 Julfikar Query Reply after 15
days of Query given by
analyser , hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is provide hence approved
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177 T1707197232975 2020/164266 19030122A
- 00

5000 A Khalik query replied after 15
days hence rejected7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

178 T2010198302039 2020/166017 19010169A
- 00

7000 Urmila Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

179 T1910198294888 2020/166012 49040002A
- 00

9000 Sunayana
Sharma

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

180 T2207197289434 2020/164274 49040012A
- 00

15000 Sharda Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make
for49040012 and all
package reject so
please other
package please re
open.

Reopen &
Pay

Case is justify, hence reopen and
pay

181 T0410198133806 2020/165953 19100008A
- 00

1500 Naresh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

182 T1809197947467 2019/143707 49040002A
- 00

9000 Gyarasi Devi Detail OT note not
provide hence rejected
7

ot notes already
uploaded so please
re open case.

Reopen &
Pay

all doc is complete hence approved

183 T2009197971786 2020/165890 19010014A
- 00

6000 Radheshyam Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

184 T0308197425050 2020/164290 19100008A
- 00

1500 Santosh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

make query brace
suture 49040012
and nia all package
reject so please
other package re
open.

Rightly
Rejected

wrong pkg selection

185 T0709197819175 2020/164507 19030024A
- 00

3000 Pradeep
Kumar

Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

not clear indication in injury hence
reject
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186 T1804182752907 2018/046852 19100008A
- 00

1500 Shushila
Devi

as per RFP live photo
at the time of
admission and
discharge not provided
hence rejected 
7

This case is April
month and Rejected
without any
information and
Query. so please
re-open case.

Rightly
Rejected

discrepancy  in doc hence reject

187 T2809198063549 2020/165929 19010163A
- 00

7000 Bhanwar Lal
Nehra

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved

188 T2210198327953 2020/166066 19100008A
- 01

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

189 T0810198171785 2020/165962 19100004A
- 00

10000 Pooja Shrma hospital reply is delay
hence rejected.
hospital reply is delay
hence rejected.
7

Without information
reject so please re
open case.

Rightly
Rejected

treament and condiction is mismach
hence reject

190 T1511198571924 2020/166144 19100008A
- 00

1500 Birma Devi hospital reply is
delayed , hence
rejected.7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

191 T2710198373099 2020/166103 19100003A
- 00

1500 Ginni Devi Hospital Query reply
delay hence claim
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

192 T0209197756666 2020/164464 19010107A
- 00

10000 sonu kulhari  Query Reply after 15
days of Query given by
analyser , hence
rejected7

out information reject
so please re open
case.

Reopen &
Pay

all doc is complet hence approved

193 T2011198622350 2020/166183 19010106A
- 00

13000 sharda devi query  not reply within
15 day hence rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject
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194 T2210198327953 2020/166051 19100003A
- 04

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

195 T2709198054056 2020/165925 19030064A
- 00

7500 Deendyal Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

196 T2210198327953 2020/166053 19100003A
- 06

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

197 T1907197255680 2020/164270 19010052A
- 00

15000 Bodu Ram  delayed query reply by
hospital , hence case
rejected
7

indication already
mention in ot notes
so unaccesory query
and without
information reject so
please re open case.

Re-Open &
Query

not clear indication in hence reject

198 T0104182600851 2018/046391 19030126A
- 00

10000 ramnaryan TID date & DOA is
1/04/2018, pre patient
photo is uploaded on
2/4/18,so Live photo is
not provided.Counts of
3 Biometric
identification and OTP
attempts could not be
seen in this TID.Hence
Rejected.7

This case is April
month and live photo
 and biometric
identification moic
route not information
send so please re
open case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

199 T0110198096653 2020/165940 29080001A
- 00

24000 Sajna Kumari delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

discrepancy  in doc not provide right 
date in addmition

200 T1508197551844 2020/164417 29080001A
- 00

24000 Juhi Khan Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject
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201 T1511198571924 2020/166155 49040002A
- 00

9000 Birma Devi hospital reply is
delayed , hence
rejected.7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

202 T3009198084225 2020/165935 19030024A
- 00

3000 Umesh
Kumar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

this procedure  is already include
with other hence reject

203 T3110198400334 2020/166122 19050061A
- 00

3000 Pavan
Kumar Saini

late query reply hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not complete hence reject

204 T2509198024014 2020/165911 19080003A
- 00

5000 Manohari
Pilaniya

Delayed query reply
hence rejected7

T2509198024014 Reopen &
Pay

all doc is complete hence approved

205 T0409197779920 2020/164500 19010174A
- 00

11000 Rahul Hospital Query reply
delay hence claim
rejected
7

without information
reject so please re
open case.

Rightly
Rejected

investigation is not provide hence
reject

206 T2210198326521 2020/166033 19030019A
- 00

12000 pawan kumar
verma

as per hospital not
provide complete
documents hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

207 T0308197424787 2020/164286 29080001A
- 00

24000 Sanju Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make brace
suture 49040012
and nia all package
reject so please
other package re
open case.

Rightly
Rejected

multipal pkg booked hence reject

208 T0612185019491 2019/094700 19100007A
- 00

750 Vimla Devi B.T sticker not
provided hence
rejected.7

plasma sticker
already submitted so
please re open case.

Rightly
Rejected

doc is not provide hence reject

209 T0612185019491 2019/094702 19100007A
- 01

750 Vimla Devi B.T sticker not
provided hence
rejected.7

plasma sticker
already submitted so
please re open case.

Rightly
Rejected

doc is not provide hence reject

210 T1510198248027 2020/165998 19030119A
- 00

20000 Vinod Kumar
Nehara

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is provide hence approved
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211 T2609198039583 2020/165922 19080008A
- 00

10000 Sunil Kumar delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

212 T1509197905988 2020/165837 19010157A
- 00

18000 vinod kanwar delayed query reply by
hospital hence reject
7

without information
reject so please re
open case.

Reopen &
Pay

all doc is provide hence approved

213 T2004182773110 2018/046868 29050011A
- 00

6000 Durgaram As per RFP, Live photo
of patient at the time of
admission /Discharge
are not provide hence
claim rejected7

This case is April
month and Rejected
without any
information and
Query. so please
re-open case.

Rightly
Rejected

doc not complete hence reject

214 T0104182600851 2018/046389 19030021A
- 00

12000 ramnaryan TID date & DOA is
1/04/2018, pre patient
photo is uploaded on
2/4/18,so Live photo is
not provided.Counts of
3 Biometric
identification and OTP
attempts could not be
seen in this TID.Hence
Rejected.
7

This case is April
month and live photo
 and biometric
identification moic
route not information
send so please re
open case.

Rightly
Rejected

(C3BM-RR) Claim is right rejected as
3 count of biomeric attempts are not
seen in IT service failure.

215 T1111198524533 2020/166136 19100009A
- 00

15000 KURDA RAM delayed Query replied
hence case rejected7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not provide complet hence
reject

216 T3009198084225 2020/165936 19030057A
- 00

13000 Umesh
Kumar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complete hence approved

217 T2609198045363 2020/165917 29130006A
- 00

35000 Bhagchand delayed query reply by
hospital hence reject
7

T2609198045363 Rightly
Rejected

POST OP GRAFT PHOTO IS NOT
FOUND HENCE RIGHT REJCTED

218 T0910198183625 2020/165976 49040012A
- 00

15000 Sundva Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

complet doc not provide hence reject



���������������������������������������������������������������������������������������������������������������������������������������������������������������������

S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

219 T1310198224490 2020/165986 49040001A
- 00

5000 Pinki Kanwar delayed query reply
hence rejected 
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

220 T2809198063549 2020/165930 19010169A
- 00

7000 Bhanwar Lal
Nehra

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved

221 T2010198302039 2020/166018 19100008A
- 00

1500 Urmila Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Rightly
Rejected

not justisfy hence reject

222 T2207197291141 2020/164276 19100009A
- 00

15000 Phoola Ram delayed query
reply.rejected
7

without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

223 T2605196650819 2020/164261 49040002A
- 00

9000 Nilam delayed query reply
,hence case rejected7

without information
reject so please re
open case

Reopen &
Pay

all doc is complete hence approved

224 T1309197886616 2020/165833 19010163A
- 00

7000 madan  Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

225 T2210198327953 2020/166048 19100003A
- 02

1500 Rajesh
Kumar

query reply after 15
days of query
generated. hence
rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

incomplet doc hence reject

226 T2009197971786 2020/165891 19010163A
- 00

7000 Radheshyam Delayed query reply
hence rejected7

Without information
reject so please re
open case.

Rightly
Rejected

not justisfy hence reject

227 T1611198583461 2020/166159 29080001A
- 00

24000 Suman Devi query replied after 15
days hence rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

228 T2611198687127 2020/166208 19030122A
- 00

5000 Sanju Devi Delayed query
reply,hence rejected7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

229 T0710198163056 2020/165957 19030046A
- 00

9500 Bhawani
Singh

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Rightly
Rejected

doc is not provide hence reject
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230 T0904182672112 2018/046573 19050013A
- 00

8400 Ganpat Ram as per RFP live photo
of pt at the time of
admission & discharge
not provided, hence
rejected7

This case is April
month and Rejected
without any
information and
Query. So please re
open case.

Rightly
Rejected

complet doc not provide hence reject

231 T0912198797876 2020/166253 19030119A
- 00

20000 Amar Chand this pkg is also
included in above pkg7

this package not 
included in above
pkg so please re
open case.

Rightly
Rejected

alrady pay hence reject

232 T1510198248027 2020/166001 29030017A
- 00

15000 Vinod Kumar
Nehara

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is provide hence approved

233 T1710198274160 2020/166008 19030013A
- 00

7000 Anil Kumar delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

234 T1710198274160 2020/166009 19030037A
- 00

13000 Anil Kumar delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complete hence approved

235 T2001182071780 2018/045952 19030122A
- 00

5000 Girdhari
Singh

pre operative xray was
not provided hence
rejcted7

Patient post
operative X-ray
uploaded in software
but document
corrupted so please
re open case.

Rightly
Rejected

doc is not complete hence reject

236 T2008197597547 2020/164432 49040002A
- 00

9000 Mamta
Verma

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
and query make
29080001 and
package reject all so
please re open other
package.

Reopen &
Pay

all doc is complete hence approved

237 T3110198399733 2020/166117 19030119A
- 00

20000 Ravi Sain delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

doc is complet hence approved
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238 T0410198133806 2020/165951 49040007A
- 00

11000 Naresh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Reopen &
Pay

all doc is complet hence approved

239 T1611198584941 2020/166164 29080001A
- 00

24000 MAMATA hospital query reply 
late  after 15 days
hence rejected
7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg hence reject

240 T2605196650819 2020/164259 29080001A
- 00

24000 Nilam delayed query reply
,hence case rejected7

without information
reject so please re
open case.

Rightly
Rejected

discrepancy is found hence reject

241 T0402182164383 2018/045956 19100003A
- 00

1500 Sita Devi AS PER DOCUMENT
PATIENT STAY AT
HOSPITAL  LESS
THEN 24 HOUR
HENCE3  CASE
REJECTED
7

This case is referred
so no time limit 24
hours so please re
open case.

Rightly
Rejected

(24 Hrs- RR) Claim has been rightly
rejected as patient stay is less than
24 hrs.

242 T0709197814837 2020/165824 29080001A
- 00

24000 Maya Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

243 T2206196947512 2020/164263 19010106A
- 00

13000 Savatri Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

ITS INCLUDE IN PAID PACKAGE

244 T2310198337696 2020/166078 19080003A
- 00

5000 Monika
Chejara

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

245 T0308197424787 2020/164283 19040036A
- 00

3000 Sanju Devi Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

query make brace
suture 49040012
and nia all package
reject so please
other package re
open case.

Rightly
Rejected

multipal pkg booked hence reject
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246 T1809197947467 2019/143708 49040012A
- 00

15000 Gyarasi Devi Detail OT note not
provide hence rejected
7

ot notes already
uploaded so please
re open case.

Rightly
Rejected

discrepancy  in doc hence reject

247 T2310198337696 2020/166079 49040001A
- 00

5000 Monika
Chejara

delayed query reply by
hospital hence reject
7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay

248 T0110198092652 2020/165942 19030024A
- 00

3000 Omprakash DELAYED QUERY
REPLY BY HOSPITAL
HENCE REJECTED7

Without information
reject so please re
open case.

Rightly
Rejected

(MDP-RR) After query, hospital has
not provided the MDP document
_______which is necessary for the
booked package. Hence , Claim has
been rightly rejected.

249 T0410198133806 2020/165950 49040012A
- 00

15000 Naresh
Kanwar

Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

Without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

250 T0509197797283 2020/164502 19010165A
- 00

12000 Dharaka
Prasad

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

doc is not provide hence reject

251 T0709197814837 2020/165826 49040012A
- 00

15000 Maya Delayed Query reply
,Query reply after 15
days Query raise
hence rejected 7

without information
reject so please re
open case.

Rightly
Rejected

wrong pkg selection hence reject

252 T0709197819175 2020/164506 19030019A
- 00

12000 Pradeep
Kumar

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

without information
reject so please re
open case.

Rightly
Rejected

not clear indication in injury hence
reject

253 T1204182701276 2018/046654 19010108A
- 00

13000 Gourdhan as per rfp live photo at
the time of admission
and discharge not
provide hence rejected
7

This case is April
month and Rejected
without any
information and
Query. So please re
open case.

Rightly
Rejected

ot notes not complete hence reject
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S.No. TID Appeal No. Pkg Code Pkg Rate Patient Remarks of NIA Remark of Hospital Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

254 T2409198015868 2020/165902 19030019A
- 00

12000 mukesh
kumar saini

 Query Reply after 15
days of Query given by
analyser , hence
rejected7

Without information
reject so please re
open case.

Reopen &
Pay

Case is justify, hence reopen and
pay
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