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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
1 |T0507197098333 (2019/131100 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 07 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
2 | T2606196995502 |2019/132124 |19100002A( 750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-03 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
3 [T1906196910745 |2019/143509 [39040004A] 13000 MAMTA as per given anneuxre | By fualt of s.m. Rightly As per provided documents booked
-00 NAGAR 6 hospital not provide [wrong pt. feedback |Rejected package is not justified and block pt.
block patient form was uploaded feedback form not provided hence
annexure6 hence but Without query rightly rejected.
rejected? rejection is opposite
of RFP.
4 [T1910198298552 |2019/143178 |19100002A| 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-00 annexure7.hence treatment is asked to| Pay package treatment justified and all
rejected? upload date wise and documents as per MDP already
we uploaded. But provided hence reopen and pay.
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and
pay.
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate | Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5 6

7

8

9

10

T2510184631726

2018/068722

19100002A]
-08

750 Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

Blocked package is justified.

T3001195498923

2019/102988

19100002A|
- 06

750 Ram Jivan

admission is less than
24 hrs
7

22-01-19

01 47 PM 30-01-19
1219 PM
19100002

750/- 24 07

1 PKG.

Reopen &
Pay

pkg justified hence paid
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
7 |T0105196385830 |2019/132142 |19030062A(20000 Ram Even after query post [We have to scan the |Reopen & As per provided documents booked
-00 Bharosh op. X-ray film with one xray in two part | Pay package treatment justified and all
name of pt. and date |because of xray documents as per MDP already
on it not provided, printer is small so provided hence reopen and pay.
Hence rejected.7 one part is already

uploaded but
operator forgot to
scan another part
that has name and
detail of pt. We
phoned him and he
send him post photo
on whatsapp no.
When hearing will be
held we will show on
mobile. So we
request to accept it
and settle the claim.

8 |T1609197918988 [2019/138024 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-01 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.

admission and
discharged. Kindly
check it properly and

pay.
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

T2606196995502

2019/132132

19100002A]
-10

750

Vishal

TID was not generated
on the date of
admission.7

Pt. admitted on
11-06-2019 at 6.59
pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

10

T2606196995502

2019/132128

19100002A
- 06

750

Vishal

TID was not generated
on the date of
admission.7

Pt. admitted on
11-06-2019 at 6.59
pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

11

T1906196915230

2019/131090

19100002A
- 16

750

Suresh

Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

IT Service failure is 0O
but administrator
error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

12

T0702195578153

2019/109915

19100002A]
-09

750

Prathviraaj

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

13

T0903195859417

2019/109308

19100006A|
- 05

750

Manish

admission is less than
24 hrs
7

PATIENTS SATY IN
HOSPITAL 2 DAY
COMPLETE PLZ
CHACK WRONG
REJECT NIA

Rightly
Rejected

packed cell sticker not available

14

T2802195777663

2019/109311

19100002A|
-01

750

Govardhan
Lal

as per rfp the live at
the time of admission
is not of the same date
of the admission7

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

Reopen &
Pay

pkg justified hence paid

15

T3001195498923

2019/105600

19100008A
-01

1500

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Rightly
Rejected

rejected

pt less than 24 hr not saty hospital
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

16

T1003195866011

2019/110153

19100003A|
- 05

1500

Hanuman

hospital not provide
lama consent paper7

DISCHARGE
SUMMARY IS
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Reopen &
Pay

pkg justified hence paid

17

T3003196056929

2019/111317

19100002A
- 14

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

pkg justified hence paid

18

T2112185151469

2019/093466

19100002A|
-03

750

Nausar Devi

live photo not captured
on DOA 15.12.18
hence rejected?

------ patient was
critical on admission
time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
19 |T0110198091584 {2019/148823 |29200003A(1500 Chanchal annex -2 not provided Pt. condition was Reopen & As per provided documents booked
-00 Singh with valid marked critical at the time of | Pay package treatment justified and all
reason?’ admission so we had documents as per MDP already
to admit with moic provided hence reopen and pay.

route and annx 2
and 4 uploaded
according to rule and
after 02 dilaysis pt.
dead. Moic route
used for critical pt.
as RFT. Kindly
accept and pay.

20 |T1612198856301 |2019/152528 |29200002A(2000 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked

-01 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related

diagnose uploaded
with blocked code.
So NIA is
responsible to give
the claim according
RFP. Kindly reopen
and pay.
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
21 |T1906196915230 |2019/131084 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-10 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but

due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly

accept it.
22 |T1911198612990 |2019/151236 |19100002A(750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-04 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
23 |T2104182781423 [2018/079991 |19100002A(750 Tulsi ,as per RFP live photo|NIA NOT QUERY Rightly DISCHARGE TIME PHOTO
-03 at the time of REGARDING TO Rejected UPLODED REJCTED
discharge is not LIVE PHOTO,
provided hence ANNXTURE 2 AND
rejected ,Reason PT. TRETMENT

mentioned in Annex 2 |WAS DONE
is invalid. Hence

rejected?
24 |T2108183990672 |2018/068852 |19100002A( 750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-00 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time| documents was
photo is of uploaded next

16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case

of admission is not can be complete in
provided hence between 72 hours.
rejected.

7
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
25 |T0903195856315 |2019/109233 |19100002A( 750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-02 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
26 |T0911184759206 |2018/067559 |19100002A(750 om prakash |admission live photo atfFOR THE PATIENT | Reopen & As per uploaded case is justified.
- 03 admission time not EMERGENCY TID [Pay

provided by hospital
hence rejected?

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
27 |T1910198298552 |2019/143179 |19100002A( 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-01 annexure7.hence treatment is asked to| Pay package treatment justified and all
rejected? upload date wise and documents as per MDP already
we uploaded. But provided hence reopen and pay.
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and
pay.
28 |T2904182848479 |2018/066146 |19100002A( 750 Sewasingh [Live discharge photo Reopen & Blocked package is justified.
- 03 not provided hence Pay
rejected.7
29 |T0507197098333 |2019/131096 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-03 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
30 |T1604196227442 (2019/129129 (29050061A(10000 Shankar Sain hospital not provide |IN MDP NO NEED |Reopen & As per provided documents booked
-00 pre and post x ray7 OF PRE AND POST | Pay package treatment justified and alll

XRAY ONLY XRAY
ORUSGORCTIS
NECESSARY AND
USG ALREADY
UPLOADED.
KINDLY CHECK
AND PAY

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
31 |T1609197918988 |2019/138025 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-02 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
32 |T2602195753255 |2019/105614 |29200002A({2000 Sumtra Count of three ANNEXTUE 4 Rightly hospital not at live photo not provide
-00 Biometric identification | UPLODED PT. BED | Rejected rejected
and OTP attempts SIDE PHOTO PT.
could not be seenin  [NOT BIO METRIC
this TID ,Hence ATTAMPT
rejected?
33 |T0903195856315 |2019/109232 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-01 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
34 |T0911184759395 (2018/079187 {29120007A|5000 Ratani Devi |as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
-00 not provide at time of |In Emrgency , the Pay

admission, ,hence
rejected
7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
35 |T2910184671846 |2018/079100 |19100002A(750 Suraj Bhat |As per patient admitted patient Was Admited| Rightly investigations not AVAILABLE
-02 on 26-10-18 & In Emrgency , the Rejected
captured pre photo on|patient's TID has
27-10-18 so as per been generated from
RFP live photo not the emergency turn.
provided hence claim [According to the
rejected 7 guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
36 |T0101195242386 |2019/120491 |29050009A(24000 Sita Bai Hospital not provide |According to dr Reopen & As per provided documents booked
-00 latest usg report hencel|provided usg is Pay package treatment justified and all
rejected . 7 enough to operate documents as per MDP already
and we also given provided hence reopen and pay.
reply of query In this
matter. So kindly
check and pay
37 |T2606196995502 |2019/132131 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 09 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all

admission.7

pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
38 |T1710198267981 |2020/163827 |29030018A(18000 Bheru Lal Query Reply after 15 [NIA delibirately Reopen & As per provided documents booked
-00 days of Query given by|created and Pay package treatment justified and all
analyser , hence increased queries documents as per MDP already
rejected. 7 before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
39 |T1805196555636 |2019/120509 |19100002A( 750 Mangi Bai  |As per rfp photo at the | Pt. admitted with Reopen & As per provided documents booked
-01 time of Admission not |emergency TID and | Pay package treatment justified and all
provided hence next day converted documents as per MDP already
rejected? in normal mode. provided hence reopen and pay.
Photo is live
captured.
40 [T0903195856315 |2019/109242 |19100002A|750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-11 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
41 (T2108183990672 |2018/068857 |19100002A| 750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
- 03 generated on genreted ,so patient | Rejected investigations package is not

15/08/2018 and
provide admission time
photo is of
16/08/2018,as per
RFP live photo at time
of admission is not
provided hence
rejected.

7

photo and all
documents was
uploaded next
day,according to NIA
rule emergency case
can be complete in
between 72 hours.

justified.

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
42 [T0507197098333 |2019/131095 |19100002A| 750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-02 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
43 |T0702195578153 {2019/109913 [19100002A| 750 Prathviraaj |As per RFP, live photo |patient Was Admited| Reopen & pkg justified hence paid
- 07 of patient at the time of|In Emrgency , the Pay

admission not provided
hence rejected 7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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2

3

4

5

6

7

8

9

10

44

T2510184631726

2018/068715

19100002A]
-01

750

Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

45

T0803195850701

2019/108315

19100002A|
- 00

750

Bidami Devi

wrong package
selection ,hence case

rejected?

HUMAN ERROR
PACKAGE CODE
WRONG SELECT

Rightly
Rejected

Blocked package is justified.

NOT JUSTIFIED PKG REJCTED

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
46 |[T2606196995502 |2019/132133 |19100002A|750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-11 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
47 (T1710198275104 |2019/151175 [29200004A|3500 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
48 |T1906196915230 {2019/131087 [19100002A| 750 Suresh Counts of 3 Biometric |IT Service failure is 0| Reopen & As per provided documents booked
-13 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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7

8

9
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49

T1909197957139

2019/140830

19100002A]
- 00

750

Kinta Bai

As per provide reason
for not opting MOIC
route?7

Rejection reason is
wrong. Pt. not
admitted by MOIC
route. She is
variefied by
Biometric device and
both photo of
admission and
dischargeed is Ivie
captured. Kindly
check the
documents and pay.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

50

T0702195578153

2019/109906

19100002A]
- 00

750

Prathviraaj

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

51

T2512185183807

2019/105610

19100002A]
-01

750

Bhima Ram

Difference between
actual Discharge date
and claim submission
date is more than 33
days. Hence, No
payment to be done. !!!

7

PT. ADMISSION
20-12-2018 AND
DISCHARGE
25-12-2018 LIVE
PHOTO CAPTURE
WRONG REJECT
THIS PKG

Reopen &
Pay

pkg justified hence paid

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
52 |T2805183134170 |2018/087454 |39070005A(6000 SAHAS as per rfp live patient |1 HAVE ALL READY | Reopen & pkg justified hence paid
-00 KARAN photo at the time of UPLODAD Pay
admission and
discharge not provide
hence rejected
7
53 |T3003196056929 |2019/111310 {19100002A(750 Sethu Ram |three times three (1) ANNEXTURE 2,4 Reopen & pkg justified hence paid
- 07 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
54 |T1609197918988 [2019/138028 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
- 05 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
55 |T1805196562312 |2019/123845 |19030013A(7000 Sagar Sain |not provide post op Post xray already Rightly As per provided documents booked
-00 x-ray hence rejected7 |uploaded kindly Rejected package is not justified and already
check and pay paid in additionally booked package
hence rightly rejected.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
56 |T1902195685499 |2019/116912 |19030023A(7500 Mahaveer |hospital not provided [Query reply by dr. Rightly As per provided documents booked
-00 clinical photo rejcted7 |with clinical sketch off Rejected package is not justified and wrong
infected part of pt. pkg. selected according to provided
kindly check and pay documents hence rightly rejected.
57 |T2510184631726 |2018/068717 |19100002A(750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
-03 of patient at the time off EMERGENCY TID |Pay

admission not provided
by hospital hence
claim rejected.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASH
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
58 |T3003196056929 |2019/111322 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-19 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
59 |T0105196376820 |2019/133517 |29050009A(24000 Vijay Singh |Detail O.T Notes and |[IVP report with xray |Reopen & As per provided documents booked
-00 USG Report not and complete ot Pay package treatment justified and all
provided.7 notes already documents as per MDP already
uploaded. Kindly provided hence reopen and pay.
check and pay
60 |T2108183989364 |2018/075084 {19100002A(750 Nanga Singh|As per RFP live photo Rightly ADDMISION TIME PHOTO
-05 at the time of Rejected MISMATCH ON DISCHARGE
admission is not SUMMERY REJECTED
provided hence
rejected?
61 |T1003195866011 |2019/110150 |19100003A({1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-02 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
62 |T2108183990672 |2018/068858 |19100002A(750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-04 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time|documents was
photo is of uploaded next
16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case
of admission is not can be complete in
provided hence between 72 hours.
rejected.
7
63 |T1904182761152 [2018/082343 |39040005A(13000 Laxmi As per RFP, pt live Rightly DISCHARGE TIME PHOTO
-00 photo at the time of Rejected UPLODED REJCTED
admission and
discharge not
provided hence
rejected?
64 |T1603195929924 |2019/109282 |19100002A(750 Rashid Khan|As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-01 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
65 |T1710198275104 |2019/151167 |19100005A(1350 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
66 |T0703195839959 |2019/110160 |19120001A(4000 Anupam Despite query TPI TPINOTES IS Rightly pacemaker notes not provided
-00 Bohra notes not provided, PROVIDE PLZ Rejected
hence rejected.7 APPROVED THIS
CASE
67 |T0904182670077 |2018/081182 |29160087A(10000 Bhupendra |as per RFP live photos|NIA NOT QUERY Reopen & pkg justified hence paid
-00 at time of admission |REGARDING TO Pay
and discharge is not |LIVE PHOTO PT.
provided hence TRETMENT WAS
rejected DONE
7
68 |T1609197918988 [2019/138027 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-04 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
69 |T3001195503346 |2019/105589 |19100002A(750 sampati Count of 3 bio metric |PT. BED SIDE Reopen & pkg justified hence paid
-00 Identification of patient| PHOTO Pay
notseeninthis TID |ANNEXTURE 4
hence rejected? UPLODED AND
ANNEXTURE 2
OPTION 3 RIGHT

Printed On : 19-09-2021 10:36:53 PM
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70

T3003196056929

2019/111311

19100002A]
-08

750

Sethu Ram

three times three
times biometric details

(1) ANNEXTURE 2,4
UPLODED PT. BED

Reopen &
Pay

pkg justified hence paid

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

was not provided by
the hospital hence
rejected?

19030117A]20000
- 00

71 |T0104196082499 |2019/119504 Bisari Bai hospital not provided

detail procedure note
as per letter 2027

In query panel pre ad
post xray was asked
to upload that was
already uploaded
and procedure notes
already uploaded at
the time of dish. IF
NIA not satisfied with
procedure notes
query should be
related with
procedure. Kindly
check it and pay

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
72 |T1910198298147 |2020/163846 |29200004A(3500 Charan Delayed query reply  |NIA delibirately Reopen & As per provided documents booked
-01 Singh hence rejected? created and Pay package treatment justified and all
increased queries documents as per MDP already
before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
73 |T0702195578153 |2019/109912 |19100002A( 750 Prathviraaj |As per RFP, live photo |patient Was Admited| Reopen & pkg justified hence paid
- 06 of patient at the time of{In Emrgency , the Pay

admission not provided

patient's TID has

hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Printed On : 19-09-2021 10:36:53 PM
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2

3
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5
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74

T3003196056929

2019/111309

19100002A]
- 06

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

75

T2201195431203

2019/109706

29210004A
- 00

15000

Abdul Rahim

as neither pt
presenting complain
nor eeg conferming
need of block pkg
hence rejected

7

PT. PKG CODE
RIGHT PT. WAS
FACING
REPEATED
EPISODE OF
SEZIURE AND
TREATMENT IS
ALSO GIVEN FOR
SEZIURE WICHES
MENTENT IN
TREATMENT
CHRAT PLZ
APPROVED THIS
CASE

Reopen &
Pay

Signature Not Verified

Location:
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pkg justified hence paid

pkg justified hence paid
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
76 |T0110198096957 (2019/145891 (29200002A(2000 Mohan hospital not provide  |Annex 6 with pt. sign| Reopen & As per provided documents booked
- 00 complete annexture 6 |is uploaded at the Pay package treatment justified and all
with pt sign hence time of discharge documents as per MDP already
rejected 7 but pt. signed below provided hence reopen and pay.
line and only half
sign is shows in
scanning. In query
only rft is asked to
upload. Kindly
accept and pay.
77 |T1608197552748 |2019/136087 |19100003A(1500 Ravikant AS PER RFP LIVE pt. condition was Reopen & As per provided documents booked
-00 PHOTO AT THE TIME|serious so he could |Pay package treatment justified and all
OF LAMA NOT not come to bsby documents as per MDP already
PROVIDED HENCE |counter later photo provided hence reopen and pay.
CLAIM REJECTED 7 |uploaded.
78 |T1609197918988 |2019/138026 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-03 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
79 |T1903195952200 {2019/110013 |19100002A(750 Bhim Singh |As per RFP, live photo |pt. was lama ad live | Reopen & As per provided documents booked
-00 at the date and time of | photo not available. |Pay package treatment justified and all

discharge is not
provided. Hence
rejected.

7

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
80 |T0702195578153 |2019/109908 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-02 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
81 |T0809184172600 |2018/067899 |19100002A(750 Moti Rawat |As per RFP, live photo |Emergency TID was | Rightly Wrong package selection
-00 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
82 |T0903195856315 [2019/109236 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN| Reopen & pkg justified hence paid
-05 at the time of EMERGENCY Pay

admission is not
provided, hence
rejected.

7

MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Signature Not Verified

Location:

Printed On :
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
83 |T2112185151469 |2019/093469 |19100002A(750 Nausar Devi |live photo not captured|------ patient was Reopen & pkg justified hence paid
- 06 on DOA 15.12.18 critical on admission | Pay
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
84 |T1812185125469 |2019/110145 |19100002A(750 Puni Devi as per rfp the live at  |PATIENT ADMIT IN [ Rightly live photo at the time of admission
-01 the time of admission |EMERGENCY Rejected not available
is not of the same date{ MODE CLEAR IN
of the admission? ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
85 |T1904182760878 |2018/075736 |19100002A( 750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
-02 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
86 |T1803195946416 |2019/109274 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-02 Patient not found of audit report date | Pay package treatment justified and all

admitted at the time of
investigation.No
Discharge ticket given
by hospital.Hence,
Rejected.

7

and time otherwise
rejection not
acceptable

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
87 |T2104182775615 |2018/082409 |19010183A(350 Rohit as per rfp ,live photo at Rightly DISCHARGE TIME PHOTO
-00 the time of admission Rejected UPLODED REJCTED
and discharge is not
provided hence
rejected
7
88 |T2512185183807 {2019/105612 |19100002A(750 Bhima Ram |Difference between PT. ADMISSION Reopen & pkg justified hence paid
-03 actual Discharge date |20-12-2018 AND Pay
and claim submission |[DISCHARGE
date is more than 33 [25-12-2018 LIVE
days. Hence, No PHOTO CAPTURE
payment to be done. "l WRONG REJECT
7 THIS PKG
89 |T0809184172600 |2018/067903 |19100002A(750 Moti Rawat |As per RFP, live photo |Emergency TID was | Rightly Wrong package selection
-04 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
90 |T0810184463941 [2018/079236 |19100002A(750 Meena as per rfp,live photo at Reopen & pkg justified hence paid
-00 the time of admission Pay

is not provide .hence
rejected?

Signature Not Verified

Location:
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91

T2709184346962

2018/067614

19100002A]
-01

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
92 |T0910184476141 |2018/068712 |19100002A(750 Chetana As per RFP clause FOR THE PATIENT | Rightly Discrepancy in discharge date
-03 1.13.3&1.135 EMERGENCY TID |Rejected

Admission time live
photo dated 03.10.18
not provided.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
93 |T2109184294241 |2018/067597 |19100002A( 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
- 09 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
94 |T1603195931286 |2019/109280 |29010050A(8000 Waajid As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-00 Husain Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation, No rejection not provided hence reopen and pay.

Discharge ticket given |acceptable
by Hospital.Hence,
Rejected.

7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
95 |T1605196533799 |2019/120505 |29200002A(2000 Karuna as per documents RFT report is already| Reopen & As per provided documents booked
-00 Nagar hospital not provide uploaded. Query Pay package treatment justified and all
RFT report,hence case|should be clear in documents as per MDP already
rejected 7 query annx 6 was provided hence reopen and pay.

asked to upload but
rejection reason is
RFT. It creates
confusion. Kindly

check it.
96 |T2103182510336 |2018/063910 |19100002A(750 Mohan Singh|as per aadhar card of |HUMAN ERROR Reopen & Blocked package is justified.
- 03 patient is avilable while| PT. ANNEXTURE 2 | Pay
reason for opting WRONG SELECT
MOIC route is non OPTION BUT
availiability of PATIENT
aadhar.hence TRETMENT WAS
rejected.7 DONE
97 |T2609184342609 |2018/079227 |19100002A(750 Aakash rejection due to lack of [hospital by Reopen & pkg justified hence paid
-02 Singh same patient photos at|jastifaction in query |Pay

the time of admission |sollve but nia by
and discharge, hence |rejected.

rejected?
98 |T0810184463941 [2018/079237 |19100002A(750 Meena as per rfp,live photo at Reopen & pkg justified hence paid
-01 the time of admission Pay
is not provide .hence
rejected?
99 |T0507197098333 [2019/131097 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-04 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
100 |T1911198612990 (2019/151233 [19100002A]750 Chaturbhuj |[As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-01 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
101 |T2704182827852 (2018/081066 [19100002A] 750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
-04 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
102 |T3003196056929 |2019/111312 |19100002A] 750 Sethu Ram |three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
- 09 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
103 |T2109184294241 (2018/067588 [19100002A] 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-00 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
104 |T2606196995502 |2019/132123 |19100002A] 750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-02 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
105 |T1804196250976 {2019/116913 [19100002A] 750 Kamla Bai as per rfp the live Pt. was admitted by |Reopen & As per provided documents booked
-00 photo during emergency mode Pay package treatment justified and all
admission is not of the |and next day photo documents as per MDP already
same day and date was captured live. provided hence reopen and pay.
hence rejected? Kindly check and pay
106 |T1906196915230 (2019/131076 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-02 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
107 |T1906196915230 (2019/131085 [19100002A]750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-11 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
108 |T0707183535320 (2018/074929 [19100002A] 750 Karma Devi |as per documents AS PER DOC. Rightly ADDMISION TIME PHOTO
-01 patient admitted on PATIENT Rejected MISMATCH ON DISCHARGE
02-07-2018 and ADMITTED ON SUMMERY REJECTED
provide live admission [02-07-2018 AND
time photo is of SAME DAY THUMB
04-07-2018,as per VERIFICATION AND
RFP admission time |PHOTO CAPTURE
live photo is not DONE BY THE
provided,hence HOSPITAL
rejected?
109 |T2810184662903 [2018/079406 [19100002A 750 Hetansh as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
-02 Lalwani at time of admission is |In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission

Printed On : 19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
110 |T3001195498923 (2019/105597 [19100002A] 750 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-04 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
111 |T1710198275104 (2019/151169 [19100007A| 750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-01 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all
case rejected REPLY. documents as per MDP already

7 REJECTION
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.

provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
112 |T2709184347520 (2018/071190 [19100002A] 750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
-01 at the time of EMERGENCY TID [Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

113

T0910184476141

2018/068711

19100002A]
-02

750

Chetana

As per RFP clause
1.13.3&1.135
Admission time live
photo dated 03.10.18
not provided.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Rightly
Rejected

114

T2112185144941

2019/108946

29120016A
-00

78000

Shankar Lal

pre patient photo is
late hence rejected7

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

Reopen &
Pay

Discrepancy in discharge date

pkg justified hence paid

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
115 |T1604196228126 [2019/133525 |29050008A| 25000 Mamta Bai |birth certificate of Pt. is only 4 month |Reopen & As per provided documents booked
-00 patient is not provided [age and on mother |Pay package treatment justified and all
hence not payable 7 [TID with thumb documents as per MDP already
approved treatment provided hence reopen and pay.
was given. In query
usg demanded. Birth
certificate not
available.
116 |T1802195678875 [2019/118331 [19100005A|1350 Phajalu as WB not given hence 08 bt bag sticker Reopen & As per provided documents booked
-00 Rahaman rejected? already uploaded. Pay package treatment justified and all
Kindly check it. documents as per MDP already
provided hence reopen and pay.
117 |T1906196915230 (2019/131081 [19100002A| 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-07 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
118 |T1910198298552 (2019/143180 [19100002A] 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
- 02 annexure7.hence treatment is asked to| Pay package treatment justified and all

rejected?

upload date wise and
we uploaded. But
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and

pay.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
119 |T2505183106645 [2018/072490 [29200002A|2000 Mukesh as per RFP live photo |In this connection, [Rightly DISCHARGE TIME PHOTO
-00 at time of discharge is |no query has been [Rejected UPLODED REJCTED
not provided hence made to the hospital.
rejected According to the rule
7 it is necessary to
query the patient so
that the patient has
been treatment
completely
120 |T2704182827852 |2018/081062 |19100002A] 750 Gafurun live patient photo at the Rightly DISCHARGE TIME PHOTO
-00 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
121 |T2609184342609 (2018/079228 [19100002A] 750 Aakash rejection due to lack of [ hospital by Reopen & pkg justified hence paid
-03 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence |rejected.
rejected?

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
122 |T2109184294241 (2018/067596 [19100002A] 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
- 08 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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TID
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Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

123

T2112185151469

2019/093464

19100002A]
-01

750

Nausar Devi

live photo not captured

on DOA 15.12.18
hence rejected?

—————— patient was
critical on admission
time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

124

T0107197052099

2019/133518

19010165A
- 00

12000

Parvati Bai

HOSPITAL NOT
provide o.t. notes in
detail HENCE
REJECTED7

Detail ot notes
according letter no.
202 already
uploaded in query.
Kindly check and pay

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

125

T2709184346962

2018/067615

19100002A]
-02

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
126 |T2810184662903 (2018/079404 [19100002A]750 Hetansh as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
- 00 Lalwani at time of admission is [In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
127 |T2904182848796 (2018/079298 [19100002A] 750 Radha Devi |As per RFP,live photo |procedure Rightly live photo at the time of discharge
-00 at the time of done,patient Rejected not provided
discharge is not admition and
provided.Hence discharge live photos
Rejected.7 available
128 |T2112185144941 {2019/108945 [29120007A|5000 Shankar Lal |pre patient photo is PATIENT ADMIT IN | Reopen & pkg justified hence paid
-00 late hence rejected7 [EMERGENCY Pay
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
129 |T2205183080492 |2018/079274 |19100002A] 750 Arvind counts of 3 biomateric [Procedure Done But | Reopen & pkg justified hence paid
-00 identification and otp [Patient has been 3 |Pay

attemts could not be
seen in this tid hence
rejected

7

Time attempted on
BIOMATRIC but
SOWFTWER
COUNT 0

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
130 |T2606196995502 (2019/132130 [19100002A]750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 08 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
131 |T1709197928967 {2019/140032 [19100002A] 750 Ramkuvar |TID not generate same|Pt. TID was Rightly As per provided documents booked
-01 day of Admission generated on time | Rejected package is not justified and tid not

hence Rejected 7

on 07 september but
at the time of
discharge operator
mentioned wrong
date of admission
and time of another
pt. and ipd
document only also
uploaded of another
pt. Due to this fault
TID generation
confusion emerged.
We have already
given the justification
for this pt. with right
documents in query
but query file is
curropted. Kindly
reopen it.

generated on same day of admission
while pt. admitted in normal mode
hence rightly rejected.

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
132 |T1809197945425 (2019/140045 [19100002A] 750 Bhuli Bai As per rfp live photo | Pt. admitted with Reopen & As per provided documents booked
-00 not provided at the emergency tid and | Pay package treatment justified and all
time of admission later converted in documents as per MDP already
hence rejected? normal mode both provided hence reopen and pay.
photo is live captued.
Kindly pay.
133 |T1906196915230 (2019/131077 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-03 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
134 |T1910198298147 {2020/163844 [29200002A|2000 Charan Delayed query reply  |NIA delibirately Reopen & As per provided documents booked
-00 Singh hence rejected? created and Pay package treatment justified and all
increased queries documents as per MDP already
before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
135 |T2105183066220 (2018/079427 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
-00 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be [Time attempted on
seen in this TID, hence| BIOMATRIC but
rejected? SOWFTWER
COUNT 0

Printed On : 19-09-2021 10:36:53 PM
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Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

136

T2510184631726

2018/068721

19100002A]
- 07

750

Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

137

T2512185183807

2019/105609

19100002A|
- 00

750

Bhima Ram

Difference between
actual Discharge date
and claim submission
date is more than 33
days. Hence, No
payment to be done. !!!
7

PT. ADMISSION
20-12-2018 AND
DISCHARGE
25-12-2018 LIVE
PHOTO CAPTURE
WRONG REJECT
THIS PKG

Reopen &
Pay

Signature Not Verified

Printed On :

Blocked package is justified.

pkg justified hence paid

19-09-2021 10:36:53 PM
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Pkg Code
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Remark of Hospital

Decision
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2

3

4

5

6

7

8

9
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138

T0910184476141

2018/068709

19100002A]
- 00

750

Chetana

As per RFP clause
1.13.3&1.135
Admission time live
photo dated 03.10.18
not provided.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Rightly
Rejected

139

T3001195498923

2019/105599

19100008A|
- 00

1500

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Rightly
Rejected

rejected

Discrepancy in discharge date

pt less than 24 hr not saty hospital

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
140 |T1702195670631 [2019/136092 |29050009A| 24000 Ajodhya Bai |As per query hospital [OT notes already Rightly As per provided documents booked
-00 not provide details OT [uploaded step by Rejected package is not justified and
notes as per 202 step but if NIA want according to MDP USG and ot notes
hence rejected .7 it according letter no mandatory that is not provided hence|
202 so it should be rightly rejected.
mentioned in query
panel. Besides this
the circular was
issued on
27-02-2019 Kindly
accept and pay
141 |T1906196915230 (2019/131089 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-15 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
142 |T2609184342609 (2018/079225 [19100002A| 750 Aakash rejection due to lack of | hospital by Reopen & pkg justified hence paid
-00 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence [rejected.
rejected?
Printed On : 19-09-2021 10:36:53 PM
Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
143 |T2705183131793 (2018/079441 |19030017A|15000 Sukhpal Live photo of patient at| patient Was Admited| Reopen & pkg justified hence paid
-00 the time of admission |In Emrgency , the Pay
not provided hence patient's TID has
rejected been generated from
7 the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
144 |T0206196729095 (2019/121262 [19100002A] 750 Sosar Bai As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 07 of patient at the time ofemergency tid and | Pay package treatment justified and all
Admission not provide|next day converted documents as per MDP already
hence rejected in normal mode. provided hence reopen and pay.
7 Photo was live
captured. Kindly
check it.
145 |T0106196725005 (2019/129128 [29200004A] 3500 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-00 Farid LAMA. and live available. Pay package treatment justified and alll
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.
rejected as per RFP,7
146 |T1906196915230 (2019/131091 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-17 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
147 |T2105183066220 (2018/079432 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
- 03 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be |Time attempted on
seen in this TID, hence| BIOMATRIC but
rejected? SOWFTWER
COUNT 0
148 |T2105183066220 (2018/079430 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
-01 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be |Time attempted on
seen in this TID, hencel BIOMATRIC but
rejected? SOWFTWER
COUNT 0
149 |T2807183748518 |2018/074753 |19100002A] 750 Rodu as per RFP, live NIA NOT QUERY Rightly ADDMISION TIME PHOTO
-05 photo at the time of |[REGARDING TO Rejected UPLODED REJCTED
admission not LIVE PHOTO AND
provided. hence PT. TRETMENT
rejected WAS DONE
7
150 |T0104196082499 (2019/119503 [19030046A|9500 Bisari Bai hospital not provided |[In query panel pre ad Reopen & As per provided documents booked
-00 detail procedure note |post xray was asked | Pay package treatment justified and all
as per letter 2027 to upload that was documents as per MDP already
already uploaded provided hence reopen and pay.
and procedure notes
already uploaded at
the time of dish. IF
NIA not satisfied with
procedure notes
query should be
related with
procedure. Kindly
check it and pay

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
151 |T1909197957139 (2019/140832 [19100002A] 750 Kinta Bai As per provide reason |Rejection reason is | Reopen & As per provided documents booked
-02 for not opting MOIC  |wrong. Pt. not Pay package treatment justified and all
route? admitted by MOIC documents as per MDP already
route. She is provided hence reopen and pay.
variefied by
Biometric device and
both photo of
admission and
dischargeed is Ivie
captured. Kindly
check the
documents and pay.
152 |T2612185195742 {2019/098306 [19120001A|4000 Kayamuddin |as per query reply, PROCEDURE AND |Reopen & pkg justified hence paid
-00 procedure was not PROVIDE Pay
done 7 JUSTIFICATION OF
PATIENT WAS
COMPLETED BY
HOSPITAL BUT
"NOT DONE"
UNDERSTOOD BY
NIA
153 |T0106196725005 [2019/129127 [29200003A| 1500 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-00 Farid LAMA. and live available. Pay package treatment justified and all
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.
rejected as per RFP,7
154 |T1710198275104 {2019/151173 [29200002A|2000 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all

case rejected
7

REPLY.
REJECTION
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
155 |T2105183066220 (2018/079431 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
-02 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be |Time attempted on
seen in this TID, hence| BIOMATRIC but
rejected? SOWFTWER
COUNT 0
156 |T0801195303960 |2019/108950 |29120007A|5000 Uramila AS PER RFP LIVE PATIENT ADMIT IN | Rightly DISCHARGE TIME PHOTO
-00 PHOTO IS NOT EMERGENCY Rejected MISMATCH ON DICHARGE
PROVIDED AT THE |MODE CLEAR IN SUMMERY REJCTED
TIME OF THE ANNEXTURE 1 AS
DISCHARGE. HENCE |PER GUIDLINE
REJECTED PATIENT PHOTO
7 AND NORMAL TID
CONVERT IN 72hr.
157 |T3003196056929 (2019/111315 [19100002A]750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-12 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
158 |T0104196077692 {2019/123847 [19050013A|8400 Brijmohan |CLEARLY VISIBLE Uroflowmetry report | Reopen & As per provided documents booked
-00 UROFLOWMETRY is visible and Query |[Pay package treatment justified and all
REPORT NOT should be related to documents as per MDP already

PROVIDED HENCE
CASE REJECTED 7

uroflowmetry but it
was not.

provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM




6/ 8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
159 |T1710198275104 {2019/151170 [19100007A|750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-02 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
160 |T0810184466144 (2018/079173 [19100002A|750 Piyush Lack of live photo of |patient Was Admited| Rightly annexure 7 not provided
-01 admission date7 In Emrgency , the Rejected

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
161 |T0911184759206 (2018/067560 [19100002A] 750 om prakash |admission live photo atfFOR THE PATIENT | Reopen & As per uploaded case is justified.
-04 admission time not EMERGENCY TID |Pay
provided by hospital IS GENERETED
hence rejected? AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
162 |T2903196052227 (2019/110808 [19100002A] 750 Ganesh live photo of patient at |patient Was Admited| Reopen & pkg justified hence paid
-00 Chakwa the time of admission |In Emrgency , the Pay
not provided and as  [patient's TID has
per provided been generated from
presenting complaint [the emergency turn.
and photo emergency [According to the
is not justified hence [guide line IN Case of
rejected 7 Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
163 |T3001195503346 (2019/105591 [19100002A] 750 sampati Count of 3 bio metric |PT. BED SIDE Reopen & pkg justified hence paid
-02 Identification of patient| PHOTO Pay
not seen in this TID |ANNEXTURE 4
hence rejected? UPLODED AND
ANNEXTURE 2
OPTION 3 RIGHT
164 |T2112185145594 (2019/108664 [19100002A] 750 Ashraf Al as per rfp the live at  |"PT. ADMIT IN Reopen & pkg justified hence paid
-00 the time of admission |EMERGENCY Pay
is not of the same date| MODE CLEAR IN
of the admission? ANNEXTURE 1"
165 |T2202195714290 {2019/109319 [39070001A|8400 Ghewari Devi DOD not mention in NIA NOT QUERY Reopen & pkg justified hence paid
-00 discharge summery |DISCHARGE DATE (Pay
.hence rejected7 NOT MENTION OF
DISCHARGE
TICKET BABY
GUIDELINE 1 TIME
QUERY THEN

PACKAGE REJECT

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
166 |T1610198260173 |2019/152520 |29100006A|30000 Dwaraki Lal |delayed query reply by|NIA deliberately Reopen & As per provided documents booked
- 00 hospital hence reject |[creating queries and | Pay package treatment justified and all
7 there is no any rule documents as per MDP already
to reject claim for provided hence reopen and pay.
delay query reply.
Kindly accept and
pay.
167 |T1802195678875 [2019/118332 [29200003A] 1500 Phajalu as per HD chart no 08 bt bag sticker Reopen & As per provided documents booked
-00 Rahaman dialysis done on already uploaded. Pay package treatment justified and all
14.02.197 Kindly check it. documents as per MDP already
provided hence reopen and pay.
168 |T1910198298552 (2019/143182 [19100002A] 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-04 annexure7.hence treatment is asked to| Pay package treatment justified and all
rejected? upload date wise and documents as per MDP already
we uploaded. But provided hence reopen and pay.
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and
pay.
169 |T1911198612990 (2019/151235 [19100002A]750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
- 03 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
170 |T0903195856315 |2019/109234 |19100002A] 750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-03 at the time of EMERGENCY Pay

admission is not
provided, hence
rejected.

7

MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
171 |T3001195498923 (2019/105601 [19100008A| 1500 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-02 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
172 |T1904182760878 [2018/075735 [19100002A] 750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
-01 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
173 |T0104196076322 [2019/137098 |29160027A 30000 Hem Singh |As per query hospital [According to MDP | Rightly As per provided documents booked
-00 not provide hpe report [dis. Summary and | Rejected package is not justified and
hence rejected . 7 chemo treatement is carcinoma confirmatory diagnosis
required and we report not provided hence rightly
already uploaded rejected.
complete treatment
with ct scan report
and other
investigations. HPE
report is not
mentioned in MDP.
174 |T1604196227783 [2019/123844 [19040038A|4000 Anguri dod not provided In query pannal dod | Reopen & As per provided documents booked
-00 Adiwasi 7 date that was Pay package treatment justified and all

missing should be
qurried but it was
not. So Kindly check
and pay.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
175 |T1803195946416 [2019/109279 [19100002A] 750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
- 07 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
176 |T0810184466144 (2018/079174 [19100002A]750 Piyush Lack of live photo of |patient Was Admited| Rightly annexure 7 not provided
- 02 admission date7 In Emrgency , the Rejected
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
177 |T3003196056929 (2019/111305 [19100002A] 750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-02 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
178 |T1003195866011 {2019/110148 [19100003A|1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-00 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE
179 |T2201195432452 (2019/110319 {29010040A|20000 Sahdev As per query hospital |THERE IS NO Reopen & pkg justified hence paid
-00 Gurjar not provide pre & post [NEED FOR Pay
clinical photo graph . 7|CLINICAL PHOTOS
AS PER MDP. BUT
AFTER YOUR
QUERY,WE HAD
PROVIED ED
CLINICAL PHOTO
180 |T1608197553157 {2019/136222 [29200002A]2000 Saki Gopal |As per RFP Clauses |Pt. signature was on | Reopen & As per provided documents booked
-00 1.9.2 & 1.3.9 eligibility [annx 6 and kindly Pay package treatment justified and all
& identity of patient not|check it the approval documents as per MDP already
done,thru BSBY Card |of this pt. came next provided hence reopen and pay.
Hence Rejected. day so how can we
7 dis. It same day.
181 |T0803195852158 ({2019/110141 [19120001A/4000 Rukma TPI notes not TPI JUSTIFICATION]| Rightly procedure notes not provided nor the
-00 provided, also IS GIVEN AT THE |Rejected discharge tkt shows any detail of
discharge summary do| TIME OF QUERY pacemaker hence rejected
not mention the same, [PLZ THIS CASE
hence rejected.7 APPROVE

Printed On : 19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
182 |T2709184347520 (2018/071189 [19100002A] 750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
- 00 at the time of EMERGENCY TID |Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
183 |T0910184476141 {2018/068710 [19100002A] 750 Chetana As per RFP clause FOR THE PATIENT | Rightly Discrepancy in discharge date
-01 1.13.3&1.135 EMERGENCY TID |Rejected

Admission time live
photo dated 03.10.18
not provided.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
184 |T2108183990672 [2018/068856 [19100002A] 750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-02 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time|documents was
photo is of uploaded next
16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case
of admission is not can be complete in
provided hence between 72 hours.
rejected.
7
185 |T2112185145594 (2019/108665 [19100002A| 750 Ashraf Al as per rfp the live at  |"PT. ADMIT IN Reopen & pkg justified hence paid
-01 the time of admission |EMERGENCY Pay
is not of the same date| MODE CLEAR IN
of the admission7 ANNEXTURE 1"
186 |T2201195432835 (2019/105592 [19070051A|6000 Rasal Devi |after reminder hospital [PT. CLINICAL Rightly hospital not provide clincal photo
-00 not provide pre OP PHOTO UPLODED |Rejected rejected
clinical photo hence |PT. ADMISSION
rejected? AND DISCHARGE
TIME UPLODED
DIFFRENT
187 |T2606196995502 (2019/132122 [19100002A] 750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-01 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all

admission.7

pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
188 |T1906196915230 (2019/131082 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
- 08 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
189 |T1906196915230 (2019/131083 [19100002A]750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-09 identification and OTP [but administrator Pay package treatment justified and all

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

attempts could not be
seen in this TID.
Hence Rejected.7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
190 |T2510184631726 {2018/068720 [19100002A] 750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
- 06 of patient at the time off EMERGENCY TID |Pay

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
191 |T0802195589843 |2019/103127 |19100002A] 750 Chotha Ram |as per documents PATIENT Rightly admission is less than 24 hrs
-01 patient stay in hospital [ SUFFICIENTTY Rejected
less than 24 hours STAY FOR 2 DAYS
hence rejected AND 15 HOUR IN
7 HOSPITAL SO

THAT PLZ COUNT
IT PROPERLY AND
IT SHALD BE PAY.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:




6/ 8

S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient
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2

3

4

5

6

7

8

9

10

192

T2903196053161

2019/110798

19100002A]
- 00

750

Amna Bano

No live admission
photo hence rejected.7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justied hecne paid

193

T3003196056929

2019/111316

19100002A]
-13

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

pkg justified hence paid

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

194

T3003196056929

2019/111313

19100002A]
-10

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

pkg justified hence paid

195

T0106196720485

2019/132143

19030126A
- 00

10000

Santosh
Panchaal

hospital not provide
mri report and clincial
photo rejcted7

According to dr.
there is no need of
mri in this case. X
ray of related part
and complete
procedure notes
already uploaded
that are sufficient.

Rightly
Rejected

As per provided documents booked
package is not justified and accordig
to mdp mri is mandatory document
hence rightly rejected.

196

T0205196393815

2019/121253

29200002A|
-00

2000

Karuna
Nagar

As per rfp live photo at
the time of Discharge
not provided hence
rejected.

7

pt. was lama and live
photo not available.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

197 |T1709197928967 (2019/140031 [19100002A] 750 Ramkuvar |TID not generate same|Pt. TID was Rightly
-00 day of Admission generated on time | Rejected
hence Rejected 7 on 07 september but
at the time of

As per provided documents booked
package is not justified and tid not
generated on same day of admission
while pt. admitted in normal mode

discharge operator
mentioned wrong
date of admission
and time of another
pt. and ipd
document only also
uploaded of another
pt. Due to this fault
TID generation
confusion emerged.
We have already
given the justification
for this pt. with right
documents in query
but query file is
curropted. Kindly
reopen it.

hence rightly rejected.

198

T0702195578153

2019/109919

19100002A
-13

750

Prathviraaj

As per RFP, live photo
of patient at the time of]
admission not provided

patient Was Admited
In Emrgency , the
patient's TID has

Reopen &
Pay

pkg justified hence paid

hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
199 |T2704182827852 (2018/081063 [19100002A] 750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
-01 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
200 |T2810184658114 [2018/090465 |29210001A|25000 Lala Ram as per RFP,live photo Rightly live photo at the time of discharge
-00 at the time of lama Rejected not provided
discharge is not
provide .hence
rejected 7
201 |T1904182760878 |2018/075737 |19100002A(750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
- 03 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
202 |T0112198739497 {2020/163993 |19030046A(9500 Vijay Yogi late Query reply hence|NIA deliberately Reopen & As per provided documents booked
-00 case rejected 7 creating queries and | Pay package treatment justified and all
there is no any rule documents as per MDP already
to reject claim for provided hence reopen and pay.
delay query reply.
Kindly accept and
pay.

Printed On :

19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate | Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5 6

7

8

9

10

203

T0910184476141

2018/068713

191000024
-04

750 Chetana

Less than 24hrs...& As

per RFP clause 1.13.3

& 1.13.5 Admission
time live photo dated
03.10.18 not
provided.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Rightly
Rejected

204

T1003195866011

2019/110157

19100003A|
-09

1500 Hanuman

hospital not provide
lama consent paper7

DISCHARGE
SUMMARY IS
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Reopen &
Pay

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On :

Discrepancy in discharge date

pkg justified hence paid

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
205 |T2109184294241 |2018/067593 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-05 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

206

T2709184346962

2018/067617

191000024
-04

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
207 |T0910184475464 {2018/079191 |19100002A(750 Ram Rakh |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-00 at the time of In Emrgency , the Pay

adimission is not patient's TID has
provided.Hence been generated from
Rejected. the emergency turn.
7 According to the

guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

208 |T0910184475464 {2018/079192 |19100002A(750 Ram Rakh |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-01 at the time of In Emrgency , the Pay
adimission is not patient's TID has
provided.Hence been generated from
Rejected. the emergency turn.
7 According to the

guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

209 |T2810184662903 |2018/079407 |19100002A(750 Hetansh as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
- 03 Lalwani at time of admission is |In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from

the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
210 [T1609197922539 |2019/144832 |29050020A50000 Devi Lal After Query Detail OT |Ot notes already Reopen & As per provided documents booked
-00 note not provide hence|uploaded at the time | Pay package treatment justified and all
rejected 7 of discharged and documents as per MDP already
again in query. provided hence reopen and pay.
Kindly check and
pay.
211 |T1710198275104 {2019/151171 |19100007A(750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-03 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
212 |T1906196915230 {2019/131074 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-00 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

213

T2510184631726

2018/068719

19100002A]
- 05

750

Aarti Jangid

As per RFP live photo
of patient at the time of

FOR THE PATIENT
EMERGENCY TID

Reopen &
Pay

Blocked package is justified.

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

214 |T0903195856315 |2019/109238 [19100002A(750

- 07

"PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE

7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Madan Lal |As per RFP live photo
at the time of

admission is not

Reopen &
Pay

pkg justified hence paid

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

215

T3001195498923

2019/105598

19100002A]
- 05

750

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND

Rightly
Rejected

rejected

pt less than 24 hr not saty hospital

PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG

216 |T2112185151469 |2019/093468 [19100002A(750

-05

Nausar Devi |live photo not captured|------ patient was

on DOA 15.12.18 critical on admission
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

217 |T1904182760878 |2018/075740 [19100002A(750

-04

REASON NOT
VALID ANNEXURE
2 BUT PATIENT
PROCEDURE
DONE

Reason mentioned in
annexure-2 is not
justified hence
rejected.7

Surgyani Rightly

Rejected

addmision & discharge time photo
uplode rejcted

218 [T1904182760878 (2018/075739 |19100002A(750

-00

REASON NOT
VALID ANNEXURE
2 BUT PATIENT
PROCEDURE
DONE

Reason mentioned in
annexure-2 is not
justified hence
rejected.7

Surgyani Rightly

Rejected

addmision & discharge time photo
uplode rejcted

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
219 |T2112185151469 {2019/093465 |19100002A(750 Nausar Devi |live photo not captured|------ patient was Reopen & pkg justified hence paid
-02 on DOA 15.12.18 critical on admission | Pay
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
220 |T0106196725005 [2019/129126 |29200002A(2000 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-01 Farid LAMA. and live available. Pay package treatment justified and all
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.
rejected as per RFP,7
221 |T0206196729095 {2019/121255 |19100002A(750 Sosar Bai As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-00 of patient at the time offemergency tid and |Pay package treatment justified and alll
Admission not provide|next day converted documents as per MDP already
hence rejected in normal mode. provided hence reopen and pay.
7 Photo was live
captured. Kindly
check it.
222 |T1802195676908 |2019/120506 |29120007A(5000 Shiv Karan | as per rfp live photo at|Pt. is lama live photo| Reopen & As per provided documents booked
-00 the time and date of |not available Pay package treatment justified and all

discharge is not
proavide. hence
rejected

7

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
223 |T2510184631726 {2018/068714 |19100002A(750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
-00 of patient at the time off EMERGENCY TID |Pay

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
224 |T0702195578153 {2019/109911 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
- 05 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
225 |T0703195835735 [2019/110125 |29210004A]15000 Ambika as per provided report | CLINCIAL Reopen & pkg justified hence paid
-00 Rathore finding are normal so |SYSPTOMS IS Pay
block pkg not justify [SEEN SEIZURE
hence claim is rejected{ DISORDER AND
as in wrong pkg ALL TRETMENT IS
selection GIVEN AS PER DR.
7 DIAGNOS
226 [T2810184660115 (2018/079116 |19100002A(750 niranjan As per patient admitted patient Was Admited| Rightly LIVE PHOTO AT THE TIME OF
-01 on 24-10-18 & In Emrgency , the Rejected ADMISSION NOT AVAILABLE

captured pre patient
photo 26-10-18 so as
per RFP live photo not
provided hence claim
rejected

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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2

3

4

5

6

7
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9
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227

T1002195602328

2019/109938

19100002A]

750

Neelu

As per RFP live photo

patient Was Admited

Reopen &

pkg justified hence paid

- 00 at the time of In Emrgency , the
admission not provided patient's TID has
hence rejected.7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Pay

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

228 2019/110144 (19100002A| 750

- 00

T1812185125469 Puni Devi as per rfp the live at
the time of admission
is not of the same date

of the admission7

Rightly
Rejected

live photo at the time of admission
not available

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

229 (T1812185125469 (2019/110146 |19100002A(750 Puni Devi

- 02

as per rfp the live at
the time of admission
is not of the same date
of the admission7

Rightly
Rejected

live photo at the time of admission
not available

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
230 |T0110198091584 [2019/148824 |29200003A(1500 Chanchal annex -2 not provided Pt. condition was Reopen & As per provided documents booked
-01 Singh with valid marked critical at the time of | Pay package treatment justified and all
reason?’ admission so we had documents as per MDP already
to admit with moic provided hence reopen and pay.
route and annx 2
and 4 uploaded
according to rule and
after 02 dilaysis pt.
dead. Moic route
used for critical pt.
as RFT. Kindly
accept and pay.
231 |T0205196398848 [2019/137109 |29100006A|30000 Dilkush Hospital not provide |Complete treatment | Reopen & As per provided documents booked
-00 complete treatment datewise already Pay package treatment justified and all
chart date wise hence |given with ct scan documents as per MDP already
rejected . 7 report, usg and other provided hence reopen and pay.
investigations. Kindly
check and pay.
232 |T1805196555636 {2019/120508 |19100002A(750 Mangi Bai  |As per rfp photo at the | Pt. admitted with Reopen & As per provided documents booked
-00 time of Admission not |emergency TID and | Pay package treatment justified and all
provided hence next day converted documents as per MDP already
rejected? in normal mode. provided hence reopen and pay.
Photo is live
captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:




6/ 8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
233 |T1906196915230 {2019/131088 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-14 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
234 |T2704182827852 {2018/081065 |19100002A(750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
-03 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
235 |T3001195498923 {2019/105594 |19100002A(750 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-01 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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2

3

4

5

6

7

8

9

10

236

T3003196056929

2019/111307

191000024
-04

750

Sethu Ram

three times three
times biometric details
was not provided by

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

Reopen &
Pay

pkg justified hence paid

the hospital hence
rejected?

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

237 |T2112185151469 [2019/093463 [19100002A(750

- 00

Nausar Devi |live photo not captured|------ patient was

on DOA 15.12.18 critical on admission
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

238 |T1803195946416 (2019/109277 [19100002A(750

- 05

Jagannath [As per Audit remark, |Kindly provide detail
Patient not found of audit report date
admitted at the time of |and time otherwise
investigation.No rejection not
Discharge ticket given |acceptable

by hospital.Hence,
Rejected.

7

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
239 |T0801195307871 {2019/110135 |19100002A(750 Ramesh as per RFP live photo |NIA NOT PUT ANY |Reopen & pkg justified hence paid
-00 Chand at the time of QUERY Pay
admission is not REGARDING LIVE
provided hence case isf PHOTO QUERY
rejected?
240 |T2512185183807 {2019/105611 |19100002A(750 Bhima Ram |Difference between PT. ADMISSION Reopen & pkg justified hence paid
-02 actual Discharge date |20-12-2018 AND Pay
and claim submission |DISCHARGE
date is more than 33 [25-12-2018 LIVE
days. Hence, No PHOTO CAPTURE
payment to be done. "l WRONG REJECT
7 THIS PKG
241 |T2903196052227 {2019/110809 |19100002A(750 Ganesh live photo of patient at |patient Was Admited| Reopen & pkg justified hence paid
-01 Chakwa the time of admission |In Emrgency , the Pay
not provided and as  [patient's TID has
per provided been generated from
presenting complaint [the emergency turn.
and photo emergency |According to the
is not justified hence [guide line IN Case of
rejected 7 Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
242 |T0204196096974 [2019/121252 |19050057A(8400 Ramdev as per provided According to dr Udipt| Reopen & As per provided documents booked
-00 procedure note detail [Shringi all necessary|Pay package treatment justified and all

procedure note not
provided (only
procedure name
mention rather each
step of surgery of
blocked pkg ) so claim

rejected?

procedure notes in
provided formate
already mentioned.
Kindly check and pay

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
243 |T0206196728664 {2019/121254 |19100002A(750 Om Prakash |As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-00 of patient at the time ofemergency tid and | Pay package treatment justified and all
Admission not provide|next day converted documents as per MDP already
hence rejected in normal mode. provided hence reopen and pay.
7 Photo was live
captured. Kindly
check it.
244 |T2609184342609 {2018/079232 |19100002A(750 Aakash rejection due to lack of | hospital by Reopen & pkg justified hence paid
- 05 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence [rejected.
rejected?
245 |T0809184173864 |2018/081472 |19100002A(750 Khushbu as per rfp live photo at | The patient's TID is | Reopen & pkg justified hence paid
-01 Meghvanshi |the time of discharge [generated from Pay
not provided hence Emergency Mode
rejected? according to the
BSBY guide line, the
patient's photos can
be taken in 72 hours
in emergency
situations.
246 [T0903195856315 (2019/109240 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-09 at the time of EMERGENCY Pay

admission is not
provided, hence
rejected.

7

MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
247 |T2802195777663 {2019/109310 |19100002A(750 Govardhan |as perrfp the live at |PATIENT ADMIT IN | Reopen & pkg justified hence paid
- 00 Lal the time of admission |EMERGENCY Pay
is not of the same datel MODE CLEAR IN
of the admission? ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
248 |T1003195866011 {2019/110155 |19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-07 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE
249 |T1003195866011 {2019/110154 |19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
- 06 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE
250 |T1904182760878 |2018/075741 |19100002A(750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
- 05 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
251 |T1804196245054 [2019/116697 |29210001A|25000 Uchchhav |as per pt documents |without query Rightly As per provided documents booked
-00 Lal Sain wrong package rejection not Rejected package is not justified and wrong
selected hence case |acceptable. pkg. selected hence rightly rejected.
rejected?

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
252 |T1909197957139 {2019/140831 |19100002A(750 Kinta Bai As per provide reason |Rejection reason is | Reopen & As per provided documents booked
-01 for not opting MOIC  |wrong. Pt. not Pay package treatment justified and all
route? admitted by MOIC documents as per MDP already
route. She is provided hence reopen and pay.
variefied by
Biometric device and
both photo of
admission and
dischargeed is lvie
captured. Kindly
check the
documents and pay.
253 |T2510184633357 {2018/071379 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package
- 00 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
254 [T0703195839816 |2019/108953 |29120009A| 25000 Bholaki Only 4 stent sticker STANT STICKER Reopen & stent sticker not available
- 02 uploaded. hence this |QUERY IS NOTE Pay
pkg is rejected.7 GIVEN BY NIA &
CASE IS DIRECT
REJECT. AS PER
GUIDLINE NO ANY
CASE DIERECT
REJECT WITHOUT
QUERY SO CASE
APPROVED AND
PAID

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
255 |T2810184660115 {2018/079115 |19100002A(750 niranjan As per patient admitted patient Was Admited| Rightly LIVE PHOTO AT THE TIME OF
-00 on 24-10-18 & In Emrgency , the Rejected ADMISSION NOT AVAILABLE
captured pre patient |patient's TID has
photo 26-10-18 so as |been generated from
per RFP live photo not [the emergency turn.
provided hence claim [According to the
rejected guide line IN Case of
Emergency,Patient
Live photo can be
7 capture with in 72
hours from the time
of admission
256 |T2910184671846 {2018/079099 |19100002A(750 Suraj Bhat |As per patient admitted patient Was Admited| Reopen & pkg justified hence paid
-01 on 26-10-18 & In Emrgency , the Pay

captured pre photo on
27-10-18 so as per
RFP live photo not
provided hence claim
rejected 7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
257 |T3003196056929 {2019/111314 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-11 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
258 |T0507197098333 {2019/131102 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 09 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
259 |T0507197098333 {2019/131098 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 05 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
260 |T0110198100352 [2020/163810 |19030063A|17000 Paara Bai hospital provide NIA delibirately Reopen & As per provided documents booked
-00 deleyed query created and Pay package treatment justified and all

reply,hence case
rejected?

increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
261 |T1612198856301 |2019/152529 |29200002A(2000 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked
-02 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related
diagnose uploaded
with blocked code.
So NIAis
responsible to give
the claim according
RFP. Kindly reopen
and pay.
262 |T1803195945265 [2019/109250 |19040038A(4000 Ram Kanya |as per RFP live photo [LAMA LIVE PHOTO | Rightly As per provided documents booked
-00 of the pt at the date NOT AVAILABLE Rejected package is not justified and pt. is
and time of discharge absconded hence rightly rejected.
not provided hence
rejected.7
263 |T2104182778318 [2018/082313 |29120015A|54000 Farukh Khan|As per RFP , live photqg Rightly DISCHARGE TIME PHOTO
-00 of pt. at the time of Rejected UPLODED REJCTED

discharge not
provided hence claim
rejected

7

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
264 |T0702195573450 {2019/109928 |19100002A(750 Kana as per RFP pt live patient Was Admited| Reopen & pkg justified hence paid
- 08 photo of admission In Emrgency , the Pay
not provided hence patient's TID has
rejected been generated from
7 the emergency turn.

According to the
guide line IN Case of
Emergency,Patient

Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and

submitted
265 |T0702195578153 {2019/109918 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-12 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from

the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and

submitted
266 |T2609184342609 [2018/079226 |19100002A(750 Aakash rejection due to lack of [hospital by Reopen & pkg justified hence paid
-01 Singh same patient photos at|jastifaction in query |Pay

the time of admission |sollve but nia by
and discharge, hence |rejected.
rejected?

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
267 |T2910184671846 {2018/079098 |19100002A(750 Suraj Bhat |As per patient admitted patient Was Admited| Reopen & pkg justified hence paid
-00 on 26-10-18 & In Emrgency , the Pay
captured pre photo on|patient's TID has
27-10-18 so as per been generated from
RFP live photo not the emergency turn.
provided hence claim [According to the
rejected 7 guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
268 [T1007183566309 (2018/074895 |19100002A(750 Sugnaram | As per RFP live photo |AS PER DOC AT Rightly DISCHARGE TIME DATE NOT
-03 at the time of THE TIME OF Rejected MENTION ON DISCHARGE

admission & discharge
is not provided Hence
Rejected.

7

PATIENT'S
ADMISSION AND
DISCHARGE LIVE
PHOTO CAPTURE
AND UPLOADED
NIA NOT PUT ANY
QUERY
REGARDING ANA 1

SUMMERY REJECTED

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
269 |T2109184294241 |2018/067594 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
- 06 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
270 |T0507197098333 {2019/131094 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-01 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
271 |T1803195946416 {2019/109273 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-01 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
272 |T1807197248226 |2019/143511 |29200003A(1500 Giriraj live photo at the time [Pt. admitted with Reopen & As per provided documents booked
-00 Prasad of add. not provided7 |emergency tid in Pay package treatment justified and all
critical condition and documents as per MDP already
tid converted in provided hence reopen and pay.
normal mode in 72
hours with live photo.
Kindly check and
pay.
273 |T0702195578153 {2019/109914 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
- 08 of patient at the time of{In Emrgency , the Pay

admission not provided
hence rejected 7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
274 |T0910184470820 {2018/071523 |19100002A(750 Lakshmi As per RFP, live photo | patient Was Admited| Rightly NOT JUSTIFIED PKG REJCTED
-00 Keswani of patient at the time of{In Emrgency , the Rejected
admission not patient's TID has
provided, hence been generated from
rejected the emergency turn.
7 According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
275 |T3003196056929 {2019/111306 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-03 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
276 |T0507197098333 {2019/131099 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 06 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

277

T1611198577796

2020/163823

19010155A
- 00

12000

Sanju Bai

after query hospital not
provide 15 days delay
hence rejected?

NIA delibirately
created and
increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

278

T1612198850701

2020/164160

29100014A
- 00

3500

Brjesh

Delayed query reply by
hospital hence
rejected?

NIA delibirately
created and
increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

Rightly
Rejected

as per provided documents biopsy
report not provided hence claim
rejected.

279

T1803195946416

2019/109271

19100002A|
- 00

750

Jagannath

As per Audit remark,
Patient not found
admitted at the time of
investigation.No
Discharge ticket given
by hospital.Hence,
Rejected.

7

Kindly provide detalil
of audit report date
and time otherwise
rejection not
acceptable

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
280 |T0702195578153 {2019/109910 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-04 of patient at the time of{In Emrgency , the Pay

admission not provided patient's TID has

hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

281 |T0708183857755 |{2018/081087 |19100012A(2000 Ratan Lal AS PER LIVE PHOTO Reopen & pkg justified hence paid
- 00 Khetawat IS NOT PROVIDED Pay

AT THE TIME OF THE

ADMISSION. HENCE

REJECTED7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
282 |T2709184347520 {2018/071191 |19100002A(750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
-02 at the time of EMERGENCY TID [Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
283 |T0706183241804 [2018/074804 |19100003A(1500 kishani devi |as per documents NIA NOT QUERY Rightly DISCHARGE TIME PHOTO
-02 patient discharged on [REGARDING TO Rejected MISMATCH ON DISCHARGE
06-06-2018 and LIVE PHOTO AND SUMMERY REJCTED
provided live photo at [PT. TRETMENT
time of discharge is of |WAS DONE
08-06-2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected
7
284 |T0903195856315 {2019/109235 |19100002A(750 Madan Lal |As per RFP live photo ["PATIENT ADMIT IN|Reopen & pkg justified hence paid
-04 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
285 |T2802182345248 {2018/081309 |19100002A(750 Budha Ji TID was not generated| Tid not generated Reopen & pkg justified hence paid
-04 with in 1 hours of within 1 hr. HUMAN | Pay
admission?7 ERROR BUT
PATIENT
TRETMENT WAS
DONE

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
286 |T1002195602328 {2019/109939 |19100002A(750 Neelu As per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
-01 at the time of In Emrgency , the Pay
admission not provided patient's TID has
hence rejected.7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
287 |T1007183564919 [2018/078186 |29160073A(7000 Nosar discharge live photo at|NIA NOT PUT ANY [Rightly live photo of discharge time not
-00 discharge time not QUERY Rejected available
provided by hospital [REGARDING LIVE
hence rejected? PHOTO
288 |T0203195800569 [2019/131069 |29050011A(6000 GUDDI BAI |As per documents post|According to MDP | Reopen & As per provided documents booked
-00 op. X-ray KUB film not [ post xray not Pay package treatment justified and alll

provided, Hence claim
rejected.7

required only kub
xray and usg
requierd and we
uploaded both
already. Kindly check
and pay

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
289 |T1711198593734 |2019/148582 |19100002A(750 Shanti Bai |Rejection due to wrong DUE TO Reopen & As per provided documents booked
-00 package selection.7 |[TECHNICAL ISSUE |Pay package treatment justified and all
PORTAL MIXED documents as per MDP already
WITH OTHER PT. provided hence reopen and pay.
TID. WE HAVE
TREATED THE PT.
WITH BLOCK
PACKAGE. KINDLY
CHECK THE
DOCOUMENTS,
ACCEPT AND PAY.
290 |T1803195946416 {2019/109276 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-04 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
291 |T1810198282525 [2020/163843 |29030018A|18000 Heera Nath |Delayed query reply [NIA delibirately Reopen & As per provided documents booked
-00 hence rejected? created and Pay package treatment justified and all

increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
292 |T2510184631726 {2018/068718 |19100002A(750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
-04 of patient at the time off EMERGENCY TID |Pay

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
293 [T0901195318055 [2019/105619 |19070051A(6000 Pushpa after query hospital not{ CLINICAL PHOTO |Reopen & pkg justified hence paid
-00 Kanwar provide clear pre op |PRE AND POST Pay
clinical photo hence |UPLODED
rejected ADMISSION AND
7 DISCHARGE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
294 |T0903195856315 {2019/109237 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
- 06 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
295 [T1007183564223 (2018/074141 |29200002A(2000 Mishri Lal as per rfp live photo at Rightly DISCHARGE TIME PHOTO
-00 the time of discharge is Rejected UPLODED REJCTED
not provide , hence
rejected?
296 |T2108183990672 {2018/068853 |19100002A(750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-01 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time|documents was
photo is of uploaded next
16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case
of admission is not can be complete in
provided hence between 72 hours.
rejected.
7
Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
297 |T2109184294241 {2018/067590 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-02 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
298 |T1810198281040 [2020/163842 |29030018A|18000 Koshliya Bai |Query Reply after 15 [NIA delibirately Reopen & As per provided documents booked
-00 days of Query given by|created and Pay package treatment justified and all
analyser , hence increased queries documents as per MDP already
rejected.7 before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
299 |T1910198298147 |2020/163845 |29200004A(3500 Charan Delayed query reply |NIA delibirately Reopen & As per provided documents booked
-00 Singh hence rejected? created and Pay package treatment justified and all
increased queries documents as per MDP already
before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
300 |T2503196007604 {2019/110113 |19100002A(750 Kiran as per documents PT. STAY 3 DAY Reopen & pkg justified hence paid
- 02 Prajapati patient stay in hospital [ COMPLETE PT. Pay
for 2 days so claim CHACK PT.
settle according this 7 |DISCHARGE DATE
AND TIME
301 |T0809184172600 [2018/067902 |19100002A(750 Moti Rawat |As per RFP, live photo|Emergency TID was | Rightly Wrong package selection
-03 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
302 |T2704182827852 |2018/081067 |19100002A(750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
- 05 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
303 |T0903195856315 |2019/109243 [19100002A(750 Madan Lal |As per RFP live photo ["PATIENT ADMIT IN|Reopen & pkg justified hence paid
-12 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
304 |T3001195503346 {2019/105590 |19100002A(750 sampati Count of 3 bio metric |PT. BED SIDE Reopen & pkg justified hence paid
-01 Identification of patient| PHOTO Pay
not seen in this TID |ANNEXTURE 4
hence rejected? UPLODED AND
ANNEXTURE 2
OPTION 3 RIGHT
305 [T3003196056929 |2019/111318 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-15 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
306 |[T0507197098333 |2019/131101 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 08 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
307 |T0809184175039 |2018/071241 |19100002A(750 Nosad Kha |as per document FOR THE PATIENT | Reopen & As per uploaded documents package]
- 02 patient admitted on EMERGENCY TID [Pay blocked is justified.

4/9/2018 and provide
admission time live
photo is of
5/09/2018,hence
rejected

7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO &
ANNEXURE-1

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
308 |[T3001195498923 |2019/105595 |19100002A(750 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-02 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
309 |T1003195866011 [2019/110156 {19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-08 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE
310 |T0105196381961 [2019/136029 |19030012A|15000 Janki Bai as per query hospital |ldenty fracture is Reopen & As per provided documents booked
-00 not provide clear scan [clearly can be seen |Pay package treatment justified and all
x-ray film which on uploaded xray. documents as per MDP already
needed for identify Kindly check and provided hence reopen and pay.
fractured site so claim |pay.
rejected 7
311 |T1609197918988 |2019/138023 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-00 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
312 |T1807197248226 |2019/143512 [29200004A| 3500 Giriraj live photo at the time [Pt. admitted with Reopen & As per provided documents booked
-00 Prasad of add. not provided7 |emergency tid in Pay package treatment justified and all
critical condition and documents as per MDP already
tid converted in provided hence reopen and pay.
normal mode in 72
hours with live photo.
Kindly check and
pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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TID

Appeal No.

Pkg Code
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Patient

Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

313

T2510184631726

2018/068723

19100002A]
-09

750

Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

314

T2807183748518

2018/074751

19100002A|
-03

750

Rodu

as per RFP, live
photo at the time of
admission not
provided. hence
rejected

7

NIA NOT QUERY
REGARDING TO
LIVE PHOTO AND
PT. TRETMENT
WAS DONE

Rightly
Rejected

UPLODED REJCTED

Blocked package is justified.

ADDMISION TIME PHOTO

Printed On : 19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

315 |T0911184759206 |2018/067557 |19100002A] 750

-01

om prakash |admission live photo atfFOR THE PATIENT
admission time not EMERGENCY TID
provided by hospital IS GENERETED
hence rejected? AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

As per uploaded case is justified.

316 |T3001195498923 |2019/105596 [19100002A(750

-03

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Ram Jivan [null7 Rightly

Rejected

pt less than 24 hr not saty hospital
rejected

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
317 |T1905183042976 |2018/079160 [19100008A| 1500 Bhagwanti |counts of three bio Procedure Done But | Reopen & pkg justified hence paid
-00 metric identification Patient has been 3 |Pay
and OTP verification |Time attempted on
attempts could not be |BIOMATRIC but
seen in this TID hence [SOWFTWER
rejected COUNT 0
7
318 |[T0111198416437 |2020/163990 [19030046A|9500 Chandraprak |late Query reply hence|NIA deliberately Reopen & As per provided documents booked
-00 ash case rejected 7 creating queries and | Pay package treatment justified and all
there is no any rule documents as per MDP already
to reject claim for provided hence reopen and pay.
delay query reply.
Kindly accept and
pay.
319 |T0702195578153 {2019/109909 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-03 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
320 |T2512185183807 {2019/105613 |19100002A(750 Bhima Ram |Difference between PT. ADMISSION Reopen & pkg justified hence paid
-04 actual Discharge date |20-12-2018 AND Pay

and claim submission
date is more than 33
days. Hence, No
payment to be done. !!!

7

DISCHARGE
25-12-2018 LIVE
PHOTO CAPTURE
WRONG REJECT
THIS PKG

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

321

T0810184466144

2018/079172

19100002A]
- 00

750

Piyush

Lack of live photo of
admission date7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Rightly
Rejected

annexure 7 not provided

322

T2903196053161

2019/110799

19100002A
-01

750

Amna Bano

No live admission

photo hence rejected.7

-patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

323

T0204196093057

2019/129123

19030043A
- 00

18000

Shanti Bai

after hospital not

provide clear pre OP X

ray hence rejected7

Pre xray as we have
we uploaded. Kindly
accept it on the basig
of ot notes and other
documents of the pt.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

324

T1704196239156

2019/116914

29200002A
- 00

2000

Prem
Shankar
Sharma

provide rft report with
blocked pt, name?7

Without query
rejection not
acceptable

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
325 |T1710198275104 |2019/151174 [29200003A|1500 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
326 |T1911198612990 {2019/151232 |19100002A(750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-00 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
327 |T2510184633357 {2018/071382 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package|
-03 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
328 |T2510184633357 |2018/071380 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package|
-01 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
329 |T0802195589843 |2019/110163 [19100002A(750 Chotha Ram |null7 PT. ADMIT IN Reopen & pkg justified hence paid
-00 HOSPITAL 2DAY Pay
AND 15hr plz

APPROVED THIS
CASE

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
330 |[T2709184347520 |2018/071192 |19100002A(750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
-03 at the time of EMERGENCY TID |Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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Remarks of NIA
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Detailed Decision

2

3

4

5

6

7

8

9

10

331 |T0911184759206 |2018/067558 |19100002A] 750

-02

om prakash |admission live photo atfFOR THE PATIENT
admission time not EMERGENCY TID
provided by hospital IS GENERETED
hence rejected? AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

As per uploaded case is justified.

332 |T3001195498923 |2019/105602 {19100008A(1500

-03

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Ram Jivan [null7 Rightly

Rejected

pt less than 24 hr not saty hospital
rejected

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
333 [T1905183042976 |2018/079159 |19100002A( 750 Bhagwanti |counts of three bio Procedure Done But | Reopen & pkg justified hence paid
- 03 metric identification Patient has been 3 |Pay
and OTP verification |Time attempted on
attempts could not be |BIOMATRIC but
seen in this TID hence [SOWFTWER
rejected COUNT 0
7
334 |T2510184631726 {2018/068716 |19100002A(750 Aarti Jangid [As per RFP live photo |FOR THE PATIENT | Reopen & Blocked package is justified.
- 02 of patient at the time off EMERGENCY TID |Pay

admission not provided
by hospital hence
claim rejected.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
335 [T0903195856315 |2019/109241 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-10 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
336 |T2606196995502 {2019/132125 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-04 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
337 |T1906196915230 {2019/131080 |19100002A(750 Suresh Counts of 3 Biometric |IT Service failure is 0| Reopen & As per provided documents booked
- 06 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
338 |[T0903195856315 |2019/109239 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
- 08 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
339 [T3003196056929 (2019/111308 |19100002A(750 Sethu Ram |three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-05 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
340 |T1911198612990 {2019/151234 |19100002A(750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-02 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
341 (T2108183989364 (2018/075089 |19100002A(750 Nanga Singh|As per RFP live photo Rightly ADDMISION TIME PHOTO
-10 at the time of Rejected MISMATCH ON DISCHARGE

admission is not
provided hence
rejected?

SUMMERY REJECTED

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
342 |T2510184633357 |2018/071381 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package|
-02 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
343 |T2810184662903 [2018/079405 |19100002A( 750 Hetansh as per RFP live photo [patient Was Admited| Reopen & pkg justified hence paid
-01 Lalwani at time of admission is |In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
344 |T2912185218515 |2019/110183 [19070051A|6000 chhoti after query hospital not BOTH PHOTOS Reopen & pkg justified hence paid
-00 provide clear pre op |[PRE & POST ARE |Pay
clinical photo hence |ALREADY
rejected? UPLOAD..
345 |T3003196056929 |2019/111319 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-16 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
346 |T1710198275104 |2019/151168 |19100007A|750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
347 |T2606196995502 {2019/132127 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 05 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
348 |T1803195946416 (2019/109275 |19100002A(750 Jagannath |As per Audit remark, [Kindly provide detail | Reopen & As per provided documents booked
-03 Patient not found of audit report date | Pay package treatment justified and all

admitted at the time of
investigation.No
Discharge ticket given
by hospital.Hence,
Rejected.

7

and time otherwise
rejection not
acceptable

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :
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6/ 8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
349 |T0702195578153 |2019/109916 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-10 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
350 [T0809184172600 |2018/067900 |19100002A(750 Moti Rawat |As per RFP, live photo |Emergency TID was | Rightly Wrong package selection
-01 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
351 |T0809184173864 |2018/081471 |19100002A(750 Khushbu as per rfp live photo at | The patient's TID is | Reopen & pkg justified hence paid
-00 Meghvanshi |the time of discharge [generated from Pay

not provided hence
rejected?

Emergency Mode
according to the
BSBY guide line, the
patient's photos can
be taken in 72 hours
in emergency
situations.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

352

T2709184346962

2018/067613

19100002A]
- 00

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected

7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
353 [T2109184294241 |2018/067592 |19100002A( 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-04 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
354 |T0106196725005 |2019/129124 [19100005A|1350 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-00 Farid LAMA. and live available. Pay package treatment justified and all
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.

rejected as per RFP,7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
355 [T1612198855008 |2020/164161 |19030037A(13000 Parmanand |DELAYED QUERY NIA delibirately Reopen & As per provided documents booked
-00 REPLY BY HOSPITAL |created and Pay package treatment justified and all
HENCE CASE increased queries documents as per MDP already
REJECTED7 before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
356 |T1906196915230 {2019/131086 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-12 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
357 |T1605196531019 |2019/120504 |29200002A(2000 Suraj Mal as per query pre and |Both pre and post Rightly As per provided documents booked
-00 post live photos not [photo is live Rejected package treatment justified and all
provide hence captured. Kindly documents as per MDP already
rejected? check and pay provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
358 |T1612198856301 |2019/152530 [29200004A| 3500 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked
-00 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related
diagnose uploaded
with blocked code.
So NIAis
responsible to give
the claim according
RFP. Kindly reopen
and pay.
359 [T1002195602328 |2019/109941 |19100002A(750 Neelu As per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
- 03 at the time of In Emrgency , the Pay

admission not provided
hence rejected.7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
360 |[T3003196056929 |2019/111321 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-18 times biometric details |UPLODED PT. BED | Pay

was not provided by |SIDE PHOTO

the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
361 |[T2109184294241 |2018/067591 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-03 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
362 |T1612198856301 |2019/152527 [29200002A]2000 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked
-00 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related
diagnose uploaded
with blocked code.
So NIAis
responsible to give
the claim according
RFP. Kindly reopen
and pay.
363 |T2104182781324 {2018/072278 |19100002A( 750 RAM DEV |Reason mentioned in |NIA NOT QUERY Rightly DISCHARGE TIME PHOTO
-00 Annex 2 is invalid. REGARDING TO Rejected UPLODED REJCTED
Hence rejected.7 ANNEXTURE 2 AND
PT. TRETMENT
WAS DONE
364 |T0706183242358 |2018/074813 |19100002A(750 Ishwar Singh|as per document Reopen & As per uploaded documents package]
-03 patient admitted on Pay blocked is justified.

02/06/2018 and
provide admission time
live photo is of
03/06/2018, as per
RFP live photo at time
of admission is not
provided hence
rejected

7

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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Remarks of NIA
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365 |T0903195856315 |2019/109231 |19100002A] 750

- 00

Madan Lal "PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE

7 PATIENT PHOTO
AND NORMAL TID

CONVERT IN 72hr."

As per RFP live photo
at the time of
admission is not

Reopen &
Pay

pkg justified hence paid

366 [T2112185151469 (2019/093467 |19100002A(750

- 04

Nausar Devi |live photo not captured|------ patient was

on DOA 15.12.18 critical on admission
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

367 [T2606196995502 (2019/132134 |19100002A(750

-12

Vishal TID was not generated|Pt. admitted on

on the date of 11-06-2019 at 6.59
admission.7 pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
368 |[T1906196915230 |2019/131075 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-01 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
369 |T1906196915230 {2019/131078 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-04 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
370 |T2701195471399 {2019/102987 |19100002A(750 Jivra] admission is less than |15-01-19 Rightly admission is less than 24 hrs
-10 24 hrs 08 04 PM 27-01-19 |Rejected
7 11 40 AM
19100002
750/- 24 11
1 PKG.
Printed On : 19-09-2021 10:36:53 PM
Signature Not Verified

Location:
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TID

Appeal No.

Pkg Code
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Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

371

T2709184346962

2018/067616

19100002A]
-03

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

372

T3001195498923

2019/105593

19100002A|
- 00

750

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Rightly
Rejected

rejected

As per uploaded documents package|

pt less than 24 hr not saty hospital

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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TID
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Pkg Code
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Patient

Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9
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373 |T1002195602328 |2019/109940 |19100002A] 750

-02

Neelu As per RFP live photo |patient Was Admited
at the time of In Emrgency , the
admission not provided patient's TID has
hence rejected.7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

374 |T2108183994082 |2018/075865 |19050013A|8400

- 00

EMERGENCY TID
WAS GENERATED
IN ONE HOURS SO
PATIENT PHOTO
AND ALL
DOCUMENTS WAS
SUBMITTED WITH
IN 72 HOURS
ACCORDING TO
GUIDE LINE RULE
PATIENT PHOTO
AND ALL
DOCUMENTS CAN
BE SUBMIT WITH
IN 72 HOURS IN
EMERGENCY
CASE.

Damodar
Rav

As per RFP live photo
at the date of
admission is not
provided, hence
rejected?

Rightly
Rejected

ot notes and investigations not
provided

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
375 |T0809184172600 |2018/067901 |19100002A(750 Moti Rawat |As per RFP, live photo|Emergency TID was | Rightly Wrong package selection
-02 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
376 [T2708184050723 (2018/090300 |19100002A(750 Divya AS PER RFP LIVE Reopen & pkg justified hence paid
- 00 PHOTO AT THE TIME Pay

OF ADMISSION
PROVIDED HENCE
REJECTED.7

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

377 |T2109184294241 |2018/067595 |19100002A] 750

-07

Kalpna
Panwar

As per RFP live photo |FOR THE PATIENT
at the time of EMERGENCY TID
admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
rejected. IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

As per uploaded case is justified.

378 |T0106196725005 |2019/129125 {29200002A(2000

-00

Mohammad
Farid

Discharge type is
LAMA. and live
discharge photo is not
available hence
rejected as per RFP,7

lama photo not
available.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
379 |T1709197928967 |2019/140033 |19100002A(750 Ramkuvar |TID not generate same|Pt. TID was Rightly As per provided documents booked
-02 day of Admission generated on time | Rejected package is not justified and tid not
hence Rejected 7 on 07 september but generated on same day of admission
at the time of while pt. admitted in normal mode
discharge operator hence rightly rejected.

mentioned wrong
date of admission
and time of another
pt. and ipd
document only also
uploaded of another
pt. Due to this fault
TID generation
confusion emerged.
We have already
given the justification
for this pt. with right
documents in query
but query file is
curropted. Kindly

reopen it.
380 |T2704182827852 |2018/081064 [19100002A(750 Gafurun live patient photo at the Rightly DISCHARGE TIME PHOTO
-02 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
381 |T1003195866011 {2019/110149 |19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-01 lama consent paper7 [SUMMARY IS Pay
GIVEN SO

APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
382 |T3003196056929 |2019/111320 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
- 17 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
383 |T2112185144911 (2019/110129 |19100002A(750 Anita AS PER RFP ,THE PATIENT ADMIT IN |Reopen & pkg justified hence paid
- 00 LIVE PHOTO AT THE |EMERGENCY Pay
DATE AND TIME OF |MODE CLEAR IN
ADMISSION NOT ANNEXTURE 1 AS
PROVIDED ,HENCE |PER GUIDLINE
REJECTED.7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
384 |T1905183042976 {2018/079155 |19100002A(750 Bhagwanti |counts of three bio Procedure Done But | Reopen & pkg justified hence paid
-00 metric identification Patient has been 3 |Pay
and OTP verification |Time attempted on
attempts could not be |BIOMATRIC but
seen in this TID hence | SOWFTWER
rejected COUNT 0
7

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
385 |[T1803195946416 |2019/109278 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
- 06 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
386 |T1810198281482 [2019/143510 (29210001A(25000 Guddi Bai pre opp ct and hpe Without query Rightly As per provided documents booked
-00 required 7 rejection is opposite | Rejected package is not justified and pt is
of rule. Ct scan with absconded hence rightly rejected.
film already
uploaded. Kindly
check and pay.
387 |T1910198298552 {2019/143181 |19100002A(750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-03 annexure7.hence treatment is asked to| Pay package treatment justified and all

rejected?

upload date wise and
we uploaded. But
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and

pay.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
388 |[T0702195578153 |2019/109907 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-01 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
389 |T0705182917749 [2018/074140 (29160004A(10000 Pappu Lal |AS per RFP,LIVE Rightly DISCHARGE TIME PHOTO
- 00 PHOTO AT THE TIME Rejected UPLODED REJCTED
of DISCHARGE IS
NOT PROVIDED.
HENCE REJECTED.
7
390 |T2804182837318 [2018/063222 |19100002A(750 Maankaran |As per RFP, live photo |" Reopen & Blocked package is justified.
- 02 Kharol at the time of Pay

admission not
provided. hence
rejected?

RFP

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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TID

Appeal No.

Pkg Code

Pkg Rate | Patient

Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5 6

7

8

9

10

391

T0911184759206

2018/067556

19100002A]
- 00

750 om prakash

admission time not
provided by hospital
hence rejected?

admission live photo at

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

392

T1003195866011

2019/110152

19100003A
-04

1500 Hanuman

hospital not provide
lama consent paper7

DISCHARGE
SUMMARY IS
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Reopen &
Pay

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On :

As per uploaded case is justified.

pkg justified hence paid

19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
393 [T2609184342609 |2018/079230 |19100002A(750 Aakash rejection due to lack of [hospital by Reopen & pkg justified hence paid
-04 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence |rejected.
rejected?
394 |T1003195866011 [2019/110151 {19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-03 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
395 [T2109184294241 |2018/067589 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-01 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
396 |T2606196995502 |2019/132129 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 07 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
397 |T1710198275104 |{2019/151172 |19100008A(1500 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
398 |T1906196915230 (2019/131079 |19100002A(750 Suresh Counts of 3 Biometric |IT Service failure is 0| Reopen & As per provided documents booked
- 05 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

399

T0702195578153

2019/109917

19100002A|
-11

750

Prathviraaj

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

400

T0809184173864

2018/081473

19100002A]
-02

750

Khushbu
Meghvanshi

as per rfp live photo at
the time of discharge
not provided hence
rejected’7

The patient's TID is
generated from
Emergency Mode
according to the
BSBY guide line, the
patient's photos can
be taken in 72 hours
in emergency
situations.

Reopen &
Pay

pkg justified hence paid

401

T2810184660115

2018/079117

19100002A
-02

750

niranjan

As per patient admitted
on 24-10-18 &
captured pre patient
photo 26-10-18 so as
per RFP live photo not
provided hence claim
rejected

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Rightly
Rejected

LIVE PHOTO AT THE TIME OF
ADMISSION NOT AVAILABLE

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
402 |T2903196052227 |2019/110810 |19100002A(750 Ganesh live photo of patient at |patient Was Admited| Reopen & pkg justified hence paid
-02 Chakwa the time of admission |In Emrgency , the Pay
not provided and as  [patient's TID has
per provided been generated from

presenting complaint [the emergency turn.
and photo emergency [According to the

is not justified hence [guide line IN Case of
rejected 7 Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
1 |T0507197098333 (2019/131100 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 07 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
2 | T2606196995502 |2019/132124 |19100002A( 750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-03 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
3 [T1906196910745 |2019/143509 [39040004A] 13000 MAMTA as per given anneuxre | By fualt of s.m. Rightly As per provided documents booked
-00 NAGAR 6 hospital not provide [wrong pt. feedback |Rejected package is not justified and block pt.
block patient form was uploaded feedback form not provided hence
annexure6 hence but Without query rightly rejected.
rejected? rejection is opposite
of RFP.
4 [T1910198298552 |2019/143178 |19100002A| 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-00 annexure7.hence treatment is asked to| Pay package treatment justified and all
rejected? upload date wise and documents as per MDP already
we uploaded. But provided hence reopen and pay.
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and
pay.

Printed On :

19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate | Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5 6

7

8

9

10

T2510184631726

2018/068722

19100002A]
-08

750 Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

Blocked package is justified.

T3001195498923

2019/102988

19100002A|
- 06

750 Ram Jivan

admission is less than
24 hrs
7

22-01-19

01 47 PM 30-01-19
1219 PM
19100002

750/- 24 07

1 PKG.

Reopen &
Pay

pkg justified hence paid

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
7 |T0105196385830 |2019/132142 |19030062A(20000 Ram Even after query post [We have to scan the |Reopen & As per provided documents booked
-00 Bharosh op. X-ray film with one xray in two part | Pay package treatment justified and all
name of pt. and date |because of xray documents as per MDP already
on it not provided, printer is small so provided hence reopen and pay.
Hence rejected.7 one part is already

uploaded but
operator forgot to
scan another part
that has name and
detail of pt. We
phoned him and he
send him post photo
on whatsapp no.
When hearing will be
held we will show on
mobile. So we
request to accept it
and settle the claim.

8 |T1609197918988 [2019/138024 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-01 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.

admission and
discharged. Kindly
check it properly and

pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

T2606196995502

2019/132132

19100002A]
-10

750

Vishal

TID was not generated
on the date of
admission.7

Pt. admitted on
11-06-2019 at 6.59
pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

10

T2606196995502

2019/132128

19100002A
- 06

750

Vishal

TID was not generated
on the date of
admission.7

Pt. admitted on
11-06-2019 at 6.59
pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

11

T1906196915230

2019/131090

19100002A
- 16

750

Suresh

Counts of 3 Biometric
identification and OTP
attempts could not be
seen in this TID.
Hence Rejected.7

IT Service failure is 0O
but administrator
error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

12

T0702195578153

2019/109915

19100002A]
-09

750

Prathviraaj

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

13

T0903195859417

2019/109308

19100006A|
- 05

750

Manish

admission is less than
24 hrs
7

PATIENTS SATY IN
HOSPITAL 2 DAY
COMPLETE PLZ
CHACK WRONG
REJECT NIA

Rightly
Rejected

packed cell sticker not available

14

T2802195777663

2019/109311

19100002A|
-01

750

Govardhan
Lal

as per rfp the live at
the time of admission
is not of the same date
of the admission7

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

Reopen &
Pay

pkg justified hence paid

15

T3001195498923

2019/105600

19100008A
-01

1500

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Rightly
Rejected

rejected

pt less than 24 hr not saty hospital

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

16

T1003195866011

2019/110153

19100003A|
- 05

1500

Hanuman

hospital not provide
lama consent paper7

DISCHARGE
SUMMARY IS
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Reopen &
Pay

pkg justified hence paid

17

T3003196056929

2019/111317

19100002A
- 14

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

pkg justified hence paid

18

T2112185151469

2019/093466

19100002A|
-03

750

Nausar Devi

live photo not captured
on DOA 15.12.18
hence rejected?

------ patient was
critical on admission
time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
19 |T0110198091584 {2019/148823 |29200003A(1500 Chanchal annex -2 not provided Pt. condition was Reopen & As per provided documents booked
-00 Singh with valid marked critical at the time of | Pay package treatment justified and all
reason?’ admission so we had documents as per MDP already
to admit with moic provided hence reopen and pay.

route and annx 2
and 4 uploaded
according to rule and
after 02 dilaysis pt.
dead. Moic route
used for critical pt.
as RFT. Kindly
accept and pay.

20 |T1612198856301 |2019/152528 |29200002A(2000 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked

-01 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related

diagnose uploaded
with blocked code.
So NIA is
responsible to give
the claim according
RFP. Kindly reopen
and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
21 |T1906196915230 |2019/131084 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-10 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but

due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly

accept it.
22 |T1911198612990 |2019/151236 |19100002A(750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-04 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
23 |T2104182781423 [2018/079991 |19100002A(750 Tulsi ,as per RFP live photo|NIA NOT QUERY Rightly DISCHARGE TIME PHOTO
-03 at the time of REGARDING TO Rejected UPLODED REJCTED
discharge is not LIVE PHOTO,
provided hence ANNXTURE 2 AND
rejected ,Reason PT. TRETMENT

mentioned in Annex 2 |WAS DONE
is invalid. Hence

rejected?
24 |T2108183990672 |2018/068852 |19100002A( 750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-00 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time| documents was
photo is of uploaded next

16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case

of admission is not can be complete in
provided hence between 72 hours.
rejected.

7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
25 |T0903195856315 |2019/109233 |19100002A( 750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-02 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
26 |T0911184759206 |2018/067559 |19100002A(750 om prakash |admission live photo atfFOR THE PATIENT | Reopen & As per uploaded case is justified.
- 03 admission time not EMERGENCY TID [Pay

provided by hospital
hence rejected?

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
27 |T1910198298552 |2019/143179 |19100002A( 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-01 annexure7.hence treatment is asked to| Pay package treatment justified and all
rejected? upload date wise and documents as per MDP already
we uploaded. But provided hence reopen and pay.
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and
pay.
28 |T2904182848479 |2018/066146 |19100002A( 750 Sewasingh [Live discharge photo Reopen & Blocked package is justified.
- 03 not provided hence Pay
rejected.7
29 |T0507197098333 |2019/131096 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-03 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
30 |T1604196227442 (2019/129129 (29050061A(10000 Shankar Sain hospital not provide |IN MDP NO NEED |Reopen & As per provided documents booked
-00 pre and post x ray7 OF PRE AND POST | Pay package treatment justified and alll

XRAY ONLY XRAY
ORUSGORCTIS
NECESSARY AND
USG ALREADY
UPLOADED.
KINDLY CHECK
AND PAY

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
31 |T1609197918988 |2019/138025 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-02 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
32 |T2602195753255 |2019/105614 |29200002A({2000 Sumtra Count of three ANNEXTUE 4 Rightly hospital not at live photo not provide
-00 Biometric identification | UPLODED PT. BED | Rejected rejected
and OTP attempts SIDE PHOTO PT.
could not be seenin  [NOT BIO METRIC
this TID ,Hence ATTAMPT
rejected?
33 |T0903195856315 |2019/109232 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-01 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
34 |T0911184759395 (2018/079187 {29120007A|5000 Ratani Devi |as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
-00 not provide at time of |In Emrgency , the Pay

admission, ,hence
rejected
7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
35 |T2910184671846 |2018/079100 |19100002A(750 Suraj Bhat |As per patient admitted patient Was Admited| Rightly investigations not AVAILABLE
-02 on 26-10-18 & In Emrgency , the Rejected
captured pre photo on|patient's TID has
27-10-18 so as per been generated from
RFP live photo not the emergency turn.
provided hence claim [According to the
rejected 7 guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
36 |T0101195242386 |2019/120491 |29050009A(24000 Sita Bai Hospital not provide |According to dr Reopen & As per provided documents booked
-00 latest usg report hencel|provided usg is Pay package treatment justified and all
rejected . 7 enough to operate documents as per MDP already
and we also given provided hence reopen and pay.
reply of query In this
matter. So kindly
check and pay
37 |T2606196995502 |2019/132131 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 09 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all

admission.7

pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
38 |T1710198267981 |2020/163827 |29030018A(18000 Bheru Lal Query Reply after 15 [NIA delibirately Reopen & As per provided documents booked
-00 days of Query given by|created and Pay package treatment justified and all
analyser , hence increased queries documents as per MDP already
rejected. 7 before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
39 |T1805196555636 |2019/120509 |19100002A( 750 Mangi Bai  |As per rfp photo at the | Pt. admitted with Reopen & As per provided documents booked
-01 time of Admission not |emergency TID and | Pay package treatment justified and all
provided hence next day converted documents as per MDP already
rejected? in normal mode. provided hence reopen and pay.
Photo is live
captured.
40 [T0903195856315 |2019/109242 |19100002A|750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-11 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
41 (T2108183990672 |2018/068857 |19100002A| 750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
- 03 generated on genreted ,so patient | Rejected investigations package is not

15/08/2018 and
provide admission time
photo is of
16/08/2018,as per
RFP live photo at time
of admission is not
provided hence
rejected.

7

photo and all
documents was
uploaded next
day,according to NIA
rule emergency case
can be complete in
between 72 hours.

justified.

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
42 [T0507197098333 |2019/131095 |19100002A| 750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-02 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
43 |T0702195578153 {2019/109913 [19100002A| 750 Prathviraaj |As per RFP, live photo |patient Was Admited| Reopen & pkg justified hence paid
- 07 of patient at the time of|In Emrgency , the Pay

admission not provided
hence rejected 7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

44

T2510184631726

2018/068715

19100002A]
-01

750

Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

45

T0803195850701

2019/108315

19100002A|
- 00

750

Bidami Devi

wrong package
selection ,hence case

rejected?

HUMAN ERROR
PACKAGE CODE
WRONG SELECT

Rightly
Rejected

Blocked package is justified.

NOT JUSTIFIED PKG REJCTED

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
46 |[T2606196995502 |2019/132133 |19100002A|750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-11 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
47 (T1710198275104 |2019/151175 [29200004A|3500 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
48 |T1906196915230 {2019/131087 [19100002A| 750 Suresh Counts of 3 Biometric |IT Service failure is 0| Reopen & As per provided documents booked
-13 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

49

T1909197957139

2019/140830

19100002A]
- 00

750

Kinta Bai

As per provide reason
for not opting MOIC
route?7

Rejection reason is
wrong. Pt. not
admitted by MOIC
route. She is
variefied by
Biometric device and
both photo of
admission and
dischargeed is Ivie
captured. Kindly
check the
documents and pay.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

50

T0702195578153

2019/109906

19100002A]
- 00

750

Prathviraaj

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

51

T2512185183807

2019/105610

19100002A]
-01

750

Bhima Ram

Difference between
actual Discharge date
and claim submission
date is more than 33
days. Hence, No
payment to be done. !!!

7

PT. ADMISSION
20-12-2018 AND
DISCHARGE
25-12-2018 LIVE
PHOTO CAPTURE
WRONG REJECT
THIS PKG

Reopen &
Pay

pkg justified hence paid

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
52 |T2805183134170 |2018/087454 |39070005A(6000 SAHAS as per rfp live patient |1 HAVE ALL READY | Reopen & pkg justified hence paid
-00 KARAN photo at the time of UPLODAD Pay
admission and
discharge not provide
hence rejected
7
53 |T3003196056929 |2019/111310 {19100002A(750 Sethu Ram |three times three (1) ANNEXTURE 2,4 Reopen & pkg justified hence paid
- 07 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
54 |T1609197918988 [2019/138028 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
- 05 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
55 |T1805196562312 |2019/123845 |19030013A(7000 Sagar Sain |not provide post op Post xray already Rightly As per provided documents booked
-00 x-ray hence rejected7 |uploaded kindly Rejected package is not justified and already
check and pay paid in additionally booked package
hence rightly rejected.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
56 |T1902195685499 |2019/116912 |19030023A(7500 Mahaveer |hospital not provided [Query reply by dr. Rightly As per provided documents booked
-00 clinical photo rejcted7 |with clinical sketch off Rejected package is not justified and wrong
infected part of pt. pkg. selected according to provided
kindly check and pay documents hence rightly rejected.
57 |T2510184631726 |2018/068717 |19100002A(750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
-03 of patient at the time off EMERGENCY TID |Pay

admission not provided
by hospital hence
claim rejected.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASH
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
58 |T3003196056929 |2019/111322 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-19 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
59 |T0105196376820 |2019/133517 |29050009A(24000 Vijay Singh |Detail O.T Notes and |[IVP report with xray |Reopen & As per provided documents booked
-00 USG Report not and complete ot Pay package treatment justified and all
provided.7 notes already documents as per MDP already
uploaded. Kindly provided hence reopen and pay.
check and pay
60 |T2108183989364 |2018/075084 {19100002A(750 Nanga Singh|As per RFP live photo Rightly ADDMISION TIME PHOTO
-05 at the time of Rejected MISMATCH ON DISCHARGE
admission is not SUMMERY REJECTED
provided hence
rejected?
61 |T1003195866011 |2019/110150 |19100003A({1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-02 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
62 |T2108183990672 |2018/068858 |19100002A(750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-04 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time|documents was
photo is of uploaded next
16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case
of admission is not can be complete in
provided hence between 72 hours.
rejected.
7
63 |T1904182761152 [2018/082343 |39040005A(13000 Laxmi As per RFP, pt live Rightly DISCHARGE TIME PHOTO
-00 photo at the time of Rejected UPLODED REJCTED
admission and
discharge not
provided hence
rejected?
64 |T1603195929924 |2019/109282 |19100002A(750 Rashid Khan|As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-01 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
65 |T1710198275104 |2019/151167 |19100005A(1350 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
66 |T0703195839959 |2019/110160 |19120001A(4000 Anupam Despite query TPI TPINOTES IS Rightly pacemaker notes not provided
-00 Bohra notes not provided, PROVIDE PLZ Rejected
hence rejected.7 APPROVED THIS
CASE
67 |T0904182670077 |2018/081182 |29160087A(10000 Bhupendra |as per RFP live photos|NIA NOT QUERY Reopen & pkg justified hence paid
-00 at time of admission |REGARDING TO Pay
and discharge is not |LIVE PHOTO PT.
provided hence TRETMENT WAS
rejected DONE
7
68 |T1609197918988 [2019/138027 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-04 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
69 |T3001195503346 |2019/105589 |19100002A(750 sampati Count of 3 bio metric |PT. BED SIDE Reopen & pkg justified hence paid
-00 Identification of patient| PHOTO Pay
notseeninthis TID |ANNEXTURE 4
hence rejected? UPLODED AND
ANNEXTURE 2
OPTION 3 RIGHT

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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3

4

5

6

7
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70

T3003196056929

2019/111311

19100002A]
-08

750

Sethu Ram

three times three
times biometric details

(1) ANNEXTURE 2,4
UPLODED PT. BED

Reopen &
Pay

pkg justified hence paid

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

was not provided by
the hospital hence
rejected?

19030117A]20000
- 00

71 |T0104196082499 |2019/119504 Bisari Bai hospital not provided

detail procedure note
as per letter 2027

In query panel pre ad
post xray was asked
to upload that was
already uploaded
and procedure notes
already uploaded at
the time of dish. IF
NIA not satisfied with
procedure notes
query should be
related with
procedure. Kindly
check it and pay

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
72 |T1910198298147 |2020/163846 |29200004A(3500 Charan Delayed query reply  |NIA delibirately Reopen & As per provided documents booked
-01 Singh hence rejected? created and Pay package treatment justified and all
increased queries documents as per MDP already
before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
73 |T0702195578153 |2019/109912 |19100002A( 750 Prathviraaj |As per RFP, live photo |patient Was Admited| Reopen & pkg justified hence paid
- 06 of patient at the time of{In Emrgency , the Pay

admission not provided

patient's TID has

hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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TID
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2

3

4

5

6

7

8

9

10

74

T3003196056929

2019/111309

19100002A]
- 06

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

75

T2201195431203

2019/109706

29210004A
- 00

15000

Abdul Rahim

as neither pt
presenting complain
nor eeg conferming
need of block pkg
hence rejected

7

PT. PKG CODE
RIGHT PT. WAS
FACING
REPEATED
EPISODE OF
SEZIURE AND
TREATMENT IS
ALSO GIVEN FOR
SEZIURE WICHES
MENTENT IN
TREATMENT
CHRAT PLZ
APPROVED THIS
CASE

Reopen &
Pay

Signature Not Verified

Location:

Printed On :

pkg justified hence paid

pkg justified hence paid

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
76 |T0110198096957 (2019/145891 (29200002A(2000 Mohan hospital not provide  |Annex 6 with pt. sign| Reopen & As per provided documents booked
- 00 complete annexture 6 |is uploaded at the Pay package treatment justified and all
with pt sign hence time of discharge documents as per MDP already
rejected 7 but pt. signed below provided hence reopen and pay.
line and only half
sign is shows in
scanning. In query
only rft is asked to
upload. Kindly
accept and pay.
77 |T1608197552748 |2019/136087 |19100003A(1500 Ravikant AS PER RFP LIVE pt. condition was Reopen & As per provided documents booked
-00 PHOTO AT THE TIME|serious so he could |Pay package treatment justified and all
OF LAMA NOT not come to bsby documents as per MDP already
PROVIDED HENCE |counter later photo provided hence reopen and pay.
CLAIM REJECTED 7 |uploaded.
78 |T1609197918988 |2019/138026 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-03 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
79 |T1903195952200 {2019/110013 |19100002A(750 Bhim Singh |As per RFP, live photo |pt. was lama ad live | Reopen & As per provided documents booked
-00 at the date and time of | photo not available. |Pay package treatment justified and all

discharge is not
provided. Hence
rejected.

7

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
80 |T0702195578153 |2019/109908 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-02 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
81 |T0809184172600 |2018/067899 |19100002A(750 Moti Rawat |As per RFP, live photo |Emergency TID was | Rightly Wrong package selection
-00 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
82 |T0903195856315 [2019/109236 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN| Reopen & pkg justified hence paid
-05 at the time of EMERGENCY Pay

admission is not
provided, hence
rejected.

7

MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
83 |T2112185151469 |2019/093469 |19100002A(750 Nausar Devi |live photo not captured|------ patient was Reopen & pkg justified hence paid
- 06 on DOA 15.12.18 critical on admission | Pay
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
84 |T1812185125469 |2019/110145 |19100002A(750 Puni Devi as per rfp the live at  |PATIENT ADMIT IN [ Rightly live photo at the time of admission
-01 the time of admission |EMERGENCY Rejected not available
is not of the same date{ MODE CLEAR IN
of the admission? ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
85 |T1904182760878 |2018/075736 |19100002A( 750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
-02 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
86 |T1803195946416 |2019/109274 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-02 Patient not found of audit report date | Pay package treatment justified and all

admitted at the time of
investigation.No
Discharge ticket given
by hospital.Hence,
Rejected.

7

and time otherwise
rejection not
acceptable

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
87 |T2104182775615 |2018/082409 |19010183A(350 Rohit as per rfp ,live photo at Rightly DISCHARGE TIME PHOTO
-00 the time of admission Rejected UPLODED REJCTED
and discharge is not
provided hence
rejected
7
88 |T2512185183807 {2019/105612 |19100002A(750 Bhima Ram |Difference between PT. ADMISSION Reopen & pkg justified hence paid
-03 actual Discharge date |20-12-2018 AND Pay
and claim submission |[DISCHARGE
date is more than 33 [25-12-2018 LIVE
days. Hence, No PHOTO CAPTURE
payment to be done. "l WRONG REJECT
7 THIS PKG
89 |T0809184172600 |2018/067903 |19100002A(750 Moti Rawat |As per RFP, live photo |Emergency TID was | Rightly Wrong package selection
-04 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
90 |T0810184463941 [2018/079236 |19100002A(750 Meena as per rfp,live photo at Reopen & pkg justified hence paid
-00 the time of admission Pay

is not provide .hence
rejected?

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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91

T2709184346962

2018/067614

19100002A]
-01

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
92 |T0910184476141 |2018/068712 |19100002A(750 Chetana As per RFP clause FOR THE PATIENT | Rightly Discrepancy in discharge date
-03 1.13.3&1.135 EMERGENCY TID |Rejected

Admission time live
photo dated 03.10.18
not provided.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
93 |T2109184294241 |2018/067597 |19100002A( 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
- 09 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
94 |T1603195931286 |2019/109280 |29010050A(8000 Waajid As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-00 Husain Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation, No rejection not provided hence reopen and pay.

Discharge ticket given |acceptable
by Hospital.Hence,
Rejected.

7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
95 |T1605196533799 |2019/120505 |29200002A(2000 Karuna as per documents RFT report is already| Reopen & As per provided documents booked
-00 Nagar hospital not provide uploaded. Query Pay package treatment justified and all
RFT report,hence case|should be clear in documents as per MDP already
rejected 7 query annx 6 was provided hence reopen and pay.

asked to upload but
rejection reason is
RFT. It creates
confusion. Kindly

check it.
96 |T2103182510336 |2018/063910 |19100002A(750 Mohan Singh|as per aadhar card of |HUMAN ERROR Reopen & Blocked package is justified.
- 03 patient is avilable while| PT. ANNEXTURE 2 | Pay
reason for opting WRONG SELECT
MOIC route is non OPTION BUT
availiability of PATIENT
aadhar.hence TRETMENT WAS
rejected.7 DONE
97 |T2609184342609 |2018/079227 |19100002A(750 Aakash rejection due to lack of [hospital by Reopen & pkg justified hence paid
-02 Singh same patient photos at|jastifaction in query |Pay

the time of admission |sollve but nia by
and discharge, hence |rejected.

rejected?
98 |T0810184463941 [2018/079237 |19100002A(750 Meena as per rfp,live photo at Reopen & pkg justified hence paid
-01 the time of admission Pay
is not provide .hence
rejected?
99 |T0507197098333 [2019/131097 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-04 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
100 |T1911198612990 (2019/151233 [19100002A]750 Chaturbhuj |[As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-01 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
101 |T2704182827852 (2018/081066 [19100002A] 750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
-04 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
102 |T3003196056929 |2019/111312 |19100002A] 750 Sethu Ram |three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
- 09 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
103 |T2109184294241 (2018/067588 [19100002A] 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-00 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:




|8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
104 |T2606196995502 |2019/132123 |19100002A] 750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-02 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
105 |T1804196250976 {2019/116913 [19100002A] 750 Kamla Bai as per rfp the live Pt. was admitted by |Reopen & As per provided documents booked
-00 photo during emergency mode Pay package treatment justified and all
admission is not of the |and next day photo documents as per MDP already
same day and date was captured live. provided hence reopen and pay.
hence rejected? Kindly check and pay
106 |T1906196915230 (2019/131076 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-02 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:




|8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
107 |T1906196915230 (2019/131085 [19100002A]750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-11 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
108 |T0707183535320 (2018/074929 [19100002A] 750 Karma Devi |as per documents AS PER DOC. Rightly ADDMISION TIME PHOTO
-01 patient admitted on PATIENT Rejected MISMATCH ON DISCHARGE
02-07-2018 and ADMITTED ON SUMMERY REJECTED
provide live admission [02-07-2018 AND
time photo is of SAME DAY THUMB
04-07-2018,as per VERIFICATION AND
RFP admission time |PHOTO CAPTURE
live photo is not DONE BY THE
provided,hence HOSPITAL
rejected?
109 |T2810184662903 [2018/079406 [19100002A 750 Hetansh as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
-02 Lalwani at time of admission is |In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
110 |T3001195498923 (2019/105597 [19100002A] 750 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-04 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
111 |T1710198275104 (2019/151169 [19100007A| 750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-01 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all
case rejected REPLY. documents as per MDP already

7 REJECTION
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.

provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
112 |T2709184347520 (2018/071190 [19100002A] 750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
-01 at the time of EMERGENCY TID [Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

113

T0910184476141

2018/068711

19100002A]
-02

750

Chetana

As per RFP clause
1.13.3&1.135
Admission time live
photo dated 03.10.18
not provided.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Rightly
Rejected

114

T2112185144941

2019/108946

29120016A
-00

78000

Shankar Lal

pre patient photo is
late hence rejected7

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

Reopen &
Pay

Discrepancy in discharge date

pkg justified hence paid

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
115 |T1604196228126 [2019/133525 |29050008A| 25000 Mamta Bai |birth certificate of Pt. is only 4 month |Reopen & As per provided documents booked
-00 patient is not provided [age and on mother |Pay package treatment justified and all
hence not payable 7 [TID with thumb documents as per MDP already
approved treatment provided hence reopen and pay.
was given. In query
usg demanded. Birth
certificate not
available.
116 |T1802195678875 [2019/118331 [19100005A|1350 Phajalu as WB not given hence 08 bt bag sticker Reopen & As per provided documents booked
-00 Rahaman rejected? already uploaded. Pay package treatment justified and all
Kindly check it. documents as per MDP already
provided hence reopen and pay.
117 |T1906196915230 (2019/131081 [19100002A| 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-07 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
118 |T1910198298552 (2019/143180 [19100002A] 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
- 02 annexure7.hence treatment is asked to| Pay package treatment justified and all

rejected?

upload date wise and
we uploaded. But
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and

pay.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
119 |T2505183106645 [2018/072490 [29200002A|2000 Mukesh as per RFP live photo |In this connection, [Rightly DISCHARGE TIME PHOTO
-00 at time of discharge is |no query has been [Rejected UPLODED REJCTED
not provided hence made to the hospital.
rejected According to the rule
7 it is necessary to
query the patient so
that the patient has
been treatment
completely
120 |T2704182827852 |2018/081062 |19100002A] 750 Gafurun live patient photo at the Rightly DISCHARGE TIME PHOTO
-00 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
121 |T2609184342609 (2018/079228 [19100002A] 750 Aakash rejection due to lack of [ hospital by Reopen & pkg justified hence paid
-03 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence |rejected.
rejected?

Printed On :

19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
122 |T2109184294241 (2018/067596 [19100002A] 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
- 08 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

123

T2112185151469

2019/093464

19100002A]
-01

750

Nausar Devi

live photo not captured

on DOA 15.12.18
hence rejected?

—————— patient was
critical on admission
time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

124

T0107197052099

2019/133518

19010165A
- 00

12000

Parvati Bai

HOSPITAL NOT
provide o.t. notes in
detail HENCE
REJECTED7

Detail ot notes
according letter no.
202 already
uploaded in query.
Kindly check and pay

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

125

T2709184346962

2018/067615

19100002A]
-02

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
126 |T2810184662903 (2018/079404 [19100002A]750 Hetansh as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
- 00 Lalwani at time of admission is [In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
127 |T2904182848796 (2018/079298 [19100002A] 750 Radha Devi |As per RFP,live photo |procedure Rightly live photo at the time of discharge
-00 at the time of done,patient Rejected not provided
discharge is not admition and
provided.Hence discharge live photos
Rejected.7 available
128 |T2112185144941 {2019/108945 [29120007A|5000 Shankar Lal |pre patient photo is PATIENT ADMIT IN | Reopen & pkg justified hence paid
-00 late hence rejected7 [EMERGENCY Pay
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
129 |T2205183080492 |2018/079274 |19100002A] 750 Arvind counts of 3 biomateric [Procedure Done But | Reopen & pkg justified hence paid
-00 identification and otp [Patient has been 3 |Pay

attemts could not be
seen in this tid hence
rejected

7

Time attempted on
BIOMATRIC but
SOWFTWER
COUNT 0

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM




|8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
130 |T2606196995502 (2019/132130 [19100002A]750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 08 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
131 |T1709197928967 {2019/140032 [19100002A] 750 Ramkuvar |TID not generate same|Pt. TID was Rightly As per provided documents booked
-01 day of Admission generated on time | Rejected package is not justified and tid not

hence Rejected 7

on 07 september but
at the time of
discharge operator
mentioned wrong
date of admission
and time of another
pt. and ipd
document only also
uploaded of another
pt. Due to this fault
TID generation
confusion emerged.
We have already
given the justification
for this pt. with right
documents in query
but query file is
curropted. Kindly
reopen it.

generated on same day of admission
while pt. admitted in normal mode
hence rightly rejected.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
132 |T1809197945425 (2019/140045 [19100002A] 750 Bhuli Bai As per rfp live photo | Pt. admitted with Reopen & As per provided documents booked
-00 not provided at the emergency tid and | Pay package treatment justified and all
time of admission later converted in documents as per MDP already
hence rejected? normal mode both provided hence reopen and pay.
photo is live captued.
Kindly pay.
133 |T1906196915230 (2019/131077 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-03 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
134 |T1910198298147 {2020/163844 [29200002A|2000 Charan Delayed query reply  |NIA delibirately Reopen & As per provided documents booked
-00 Singh hence rejected? created and Pay package treatment justified and all
increased queries documents as per MDP already
before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
135 |T2105183066220 (2018/079427 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
-00 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be [Time attempted on
seen in this TID, hence| BIOMATRIC but
rejected? SOWFTWER
COUNT 0

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

136

T2510184631726

2018/068721

19100002A]
- 07

750

Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

137

T2512185183807

2019/105609

19100002A|
- 00

750

Bhima Ram

Difference between
actual Discharge date
and claim submission
date is more than 33
days. Hence, No
payment to be done. !!!
7

PT. ADMISSION
20-12-2018 AND
DISCHARGE
25-12-2018 LIVE
PHOTO CAPTURE
WRONG REJECT
THIS PKG

Reopen &
Pay

Signature Not Verified

Printed On :

Blocked package is justified.

pkg justified hence paid

19-09-2021 10:36:53 PM

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

138

T0910184476141

2018/068709

19100002A]
- 00

750

Chetana

As per RFP clause
1.13.3&1.135
Admission time live
photo dated 03.10.18
not provided.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Rightly
Rejected

139

T3001195498923

2019/105599

19100008A|
- 00

1500

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Rightly
Rejected

rejected

Discrepancy in discharge date

pt less than 24 hr not saty hospital

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
140 |T1702195670631 [2019/136092 |29050009A| 24000 Ajodhya Bai |As per query hospital [OT notes already Rightly As per provided documents booked
-00 not provide details OT [uploaded step by Rejected package is not justified and
notes as per 202 step but if NIA want according to MDP USG and ot notes
hence rejected .7 it according letter no mandatory that is not provided hence|
202 so it should be rightly rejected.
mentioned in query
panel. Besides this
the circular was
issued on
27-02-2019 Kindly
accept and pay
141 |T1906196915230 (2019/131089 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-15 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
142 |T2609184342609 (2018/079225 [19100002A| 750 Aakash rejection due to lack of | hospital by Reopen & pkg justified hence paid
-00 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence [rejected.
rejected?
Printed On : 19-09-2021 10:36:53 PM
Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
143 |T2705183131793 (2018/079441 |19030017A|15000 Sukhpal Live photo of patient at| patient Was Admited| Reopen & pkg justified hence paid
-00 the time of admission |In Emrgency , the Pay
not provided hence patient's TID has
rejected been generated from
7 the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
144 |T0206196729095 (2019/121262 [19100002A] 750 Sosar Bai As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 07 of patient at the time ofemergency tid and | Pay package treatment justified and all
Admission not provide|next day converted documents as per MDP already
hence rejected in normal mode. provided hence reopen and pay.
7 Photo was live
captured. Kindly
check it.
145 |T0106196725005 (2019/129128 [29200004A] 3500 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-00 Farid LAMA. and live available. Pay package treatment justified and alll
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.
rejected as per RFP,7
146 |T1906196915230 (2019/131091 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-17 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
147 |T2105183066220 (2018/079432 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
- 03 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be |Time attempted on
seen in this TID, hence| BIOMATRIC but
rejected? SOWFTWER
COUNT 0
148 |T2105183066220 (2018/079430 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
-01 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be |Time attempted on
seen in this TID, hencel BIOMATRIC but
rejected? SOWFTWER
COUNT 0
149 |T2807183748518 |2018/074753 |19100002A] 750 Rodu as per RFP, live NIA NOT QUERY Rightly ADDMISION TIME PHOTO
-05 photo at the time of |[REGARDING TO Rejected UPLODED REJCTED
admission not LIVE PHOTO AND
provided. hence PT. TRETMENT
rejected WAS DONE
7
150 |T0104196082499 (2019/119503 [19030046A|9500 Bisari Bai hospital not provided |[In query panel pre ad Reopen & As per provided documents booked
-00 detail procedure note |post xray was asked | Pay package treatment justified and all
as per letter 2027 to upload that was documents as per MDP already
already uploaded provided hence reopen and pay.
and procedure notes
already uploaded at
the time of dish. IF
NIA not satisfied with
procedure notes
query should be
related with
procedure. Kindly
check it and pay

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
151 |T1909197957139 (2019/140832 [19100002A] 750 Kinta Bai As per provide reason |Rejection reason is | Reopen & As per provided documents booked
-02 for not opting MOIC  |wrong. Pt. not Pay package treatment justified and all
route? admitted by MOIC documents as per MDP already
route. She is provided hence reopen and pay.
variefied by
Biometric device and
both photo of
admission and
dischargeed is Ivie
captured. Kindly
check the
documents and pay.
152 |T2612185195742 {2019/098306 [19120001A|4000 Kayamuddin |as per query reply, PROCEDURE AND |Reopen & pkg justified hence paid
-00 procedure was not PROVIDE Pay
done 7 JUSTIFICATION OF
PATIENT WAS
COMPLETED BY
HOSPITAL BUT
"NOT DONE"
UNDERSTOOD BY
NIA
153 |T0106196725005 [2019/129127 [29200003A| 1500 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-00 Farid LAMA. and live available. Pay package treatment justified and all
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.
rejected as per RFP,7
154 |T1710198275104 {2019/151173 [29200002A|2000 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all

case rejected
7

REPLY.
REJECTION
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
155 |T2105183066220 (2018/079431 [19100002A] 750 Vishnu Counts of 3 biometric |Procedure Done But | Reopen & pkg justified hence paid
-02 Prasad identification and OTP [Patient has been 3 | Pay
attempts could not be |Time attempted on
seen in this TID, hence| BIOMATRIC but
rejected? SOWFTWER
COUNT 0
156 |T0801195303960 |2019/108950 |29120007A|5000 Uramila AS PER RFP LIVE PATIENT ADMIT IN | Rightly DISCHARGE TIME PHOTO
-00 PHOTO IS NOT EMERGENCY Rejected MISMATCH ON DICHARGE
PROVIDED AT THE |MODE CLEAR IN SUMMERY REJCTED
TIME OF THE ANNEXTURE 1 AS
DISCHARGE. HENCE |PER GUIDLINE
REJECTED PATIENT PHOTO
7 AND NORMAL TID
CONVERT IN 72hr.
157 |T3003196056929 (2019/111315 [19100002A]750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-12 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
158 |T0104196077692 {2019/123847 [19050013A|8400 Brijmohan |CLEARLY VISIBLE Uroflowmetry report | Reopen & As per provided documents booked
-00 UROFLOWMETRY is visible and Query |[Pay package treatment justified and all
REPORT NOT should be related to documents as per MDP already

PROVIDED HENCE
CASE REJECTED 7

uroflowmetry but it
was not.

provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
159 |T1710198275104 {2019/151170 [19100007A|750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-02 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
160 |T0810184466144 (2018/079173 [19100002A|750 Piyush Lack of live photo of |patient Was Admited| Rightly annexure 7 not provided
-01 admission date7 In Emrgency , the Rejected

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
161 |T0911184759206 (2018/067560 [19100002A] 750 om prakash |admission live photo atfFOR THE PATIENT | Reopen & As per uploaded case is justified.
-04 admission time not EMERGENCY TID |Pay
provided by hospital IS GENERETED
hence rejected? AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
162 |T2903196052227 (2019/110808 [19100002A] 750 Ganesh live photo of patient at |patient Was Admited| Reopen & pkg justified hence paid
-00 Chakwa the time of admission |In Emrgency , the Pay
not provided and as  [patient's TID has
per provided been generated from
presenting complaint [the emergency turn.
and photo emergency [According to the
is not justified hence [guide line IN Case of
rejected 7 Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
163 |T3001195503346 (2019/105591 [19100002A] 750 sampati Count of 3 bio metric |PT. BED SIDE Reopen & pkg justified hence paid
-02 Identification of patient| PHOTO Pay
not seen in this TID |ANNEXTURE 4
hence rejected? UPLODED AND
ANNEXTURE 2
OPTION 3 RIGHT
164 |T2112185145594 (2019/108664 [19100002A] 750 Ashraf Al as per rfp the live at  |"PT. ADMIT IN Reopen & pkg justified hence paid
-00 the time of admission |EMERGENCY Pay
is not of the same date| MODE CLEAR IN
of the admission? ANNEXTURE 1"
165 |T2202195714290 {2019/109319 [39070001A|8400 Ghewari Devi DOD not mention in NIA NOT QUERY Reopen & pkg justified hence paid
-00 discharge summery |DISCHARGE DATE (Pay
.hence rejected7 NOT MENTION OF
DISCHARGE
TICKET BABY
GUIDELINE 1 TIME
QUERY THEN

PACKAGE REJECT

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM




|8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
166 |T1610198260173 |2019/152520 |29100006A|30000 Dwaraki Lal |delayed query reply by|NIA deliberately Reopen & As per provided documents booked
- 00 hospital hence reject |[creating queries and | Pay package treatment justified and all
7 there is no any rule documents as per MDP already
to reject claim for provided hence reopen and pay.
delay query reply.
Kindly accept and
pay.
167 |T1802195678875 [2019/118332 [29200003A] 1500 Phajalu as per HD chart no 08 bt bag sticker Reopen & As per provided documents booked
-00 Rahaman dialysis done on already uploaded. Pay package treatment justified and all
14.02.197 Kindly check it. documents as per MDP already
provided hence reopen and pay.
168 |T1910198298552 (2019/143182 [19100002A] 750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-04 annexure7.hence treatment is asked to| Pay package treatment justified and all
rejected? upload date wise and documents as per MDP already
we uploaded. But provided hence reopen and pay.
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and
pay.
169 |T1911198612990 (2019/151235 [19100002A]750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
- 03 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
170 |T0903195856315 |2019/109234 |19100002A] 750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-03 at the time of EMERGENCY Pay

admission is not
provided, hence
rejected.

7

MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
171 |T3001195498923 (2019/105601 [19100008A| 1500 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-02 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
172 |T1904182760878 [2018/075735 [19100002A] 750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
-01 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
173 |T0104196076322 [2019/137098 |29160027A 30000 Hem Singh |As per query hospital [According to MDP | Rightly As per provided documents booked
-00 not provide hpe report [dis. Summary and | Rejected package is not justified and
hence rejected . 7 chemo treatement is carcinoma confirmatory diagnosis
required and we report not provided hence rightly
already uploaded rejected.
complete treatment
with ct scan report
and other
investigations. HPE
report is not
mentioned in MDP.
174 |T1604196227783 [2019/123844 [19040038A|4000 Anguri dod not provided In query pannal dod | Reopen & As per provided documents booked
-00 Adiwasi 7 date that was Pay package treatment justified and all

missing should be
qurried but it was
not. So Kindly check
and pay.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
175 |T1803195946416 [2019/109279 [19100002A] 750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
- 07 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
176 |T0810184466144 (2018/079174 [19100002A]750 Piyush Lack of live photo of |patient Was Admited| Rightly annexure 7 not provided
- 02 admission date7 In Emrgency , the Rejected
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
177 |T3003196056929 (2019/111305 [19100002A] 750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-02 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
178 |T1003195866011 {2019/110148 [19100003A|1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-00 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE
179 |T2201195432452 (2019/110319 {29010040A|20000 Sahdev As per query hospital |THERE IS NO Reopen & pkg justified hence paid
-00 Gurjar not provide pre & post [NEED FOR Pay
clinical photo graph . 7|CLINICAL PHOTOS
AS PER MDP. BUT
AFTER YOUR
QUERY,WE HAD
PROVIED ED
CLINICAL PHOTO
180 |T1608197553157 {2019/136222 [29200002A]2000 Saki Gopal |As per RFP Clauses |Pt. signature was on | Reopen & As per provided documents booked
-00 1.9.2 & 1.3.9 eligibility [annx 6 and kindly Pay package treatment justified and all
& identity of patient not|check it the approval documents as per MDP already
done,thru BSBY Card |of this pt. came next provided hence reopen and pay.
Hence Rejected. day so how can we
7 dis. It same day.
181 |T0803195852158 ({2019/110141 [19120001A/4000 Rukma TPI notes not TPI JUSTIFICATION]| Rightly procedure notes not provided nor the
-00 provided, also IS GIVEN AT THE |Rejected discharge tkt shows any detail of
discharge summary do| TIME OF QUERY pacemaker hence rejected
not mention the same, [PLZ THIS CASE
hence rejected.7 APPROVE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
182 |T2709184347520 (2018/071189 [19100002A] 750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
- 00 at the time of EMERGENCY TID |Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
183 |T0910184476141 {2018/068710 [19100002A] 750 Chetana As per RFP clause FOR THE PATIENT | Rightly Discrepancy in discharge date
-01 1.13.3&1.135 EMERGENCY TID |Rejected

Admission time live
photo dated 03.10.18
not provided.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
184 |T2108183990672 [2018/068856 [19100002A] 750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-02 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time|documents was
photo is of uploaded next
16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case
of admission is not can be complete in
provided hence between 72 hours.
rejected.
7
185 |T2112185145594 (2019/108665 [19100002A| 750 Ashraf Al as per rfp the live at  |"PT. ADMIT IN Reopen & pkg justified hence paid
-01 the time of admission |EMERGENCY Pay
is not of the same date| MODE CLEAR IN
of the admission7 ANNEXTURE 1"
186 |T2201195432835 (2019/105592 [19070051A|6000 Rasal Devi |after reminder hospital [PT. CLINICAL Rightly hospital not provide clincal photo
-00 not provide pre OP PHOTO UPLODED |Rejected rejected
clinical photo hence |PT. ADMISSION
rejected? AND DISCHARGE
TIME UPLODED
DIFFRENT
187 |T2606196995502 (2019/132122 [19100002A] 750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-01 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all

admission.7

pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
188 |T1906196915230 (2019/131082 [19100002A] 750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
- 08 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
189 |T1906196915230 (2019/131083 [19100002A]750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-09 identification and OTP [but administrator Pay package treatment justified and all

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

attempts could not be
seen in this TID.
Hence Rejected.7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
190 |T2510184631726 {2018/068720 [19100002A] 750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
- 06 of patient at the time off EMERGENCY TID |Pay

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
191 |T0802195589843 |2019/103127 |19100002A] 750 Chotha Ram |as per documents PATIENT Rightly admission is less than 24 hrs
-01 patient stay in hospital [ SUFFICIENTTY Rejected
less than 24 hours STAY FOR 2 DAYS
hence rejected AND 15 HOUR IN
7 HOSPITAL SO

THAT PLZ COUNT
IT PROPERLY AND
IT SHALD BE PAY.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified
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2

3

4

5

6

7

8

9

10

192

T2903196053161

2019/110798

19100002A]
- 00

750

Amna Bano

No live admission
photo hence rejected.7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justied hecne paid

193

T3003196056929

2019/111316

19100002A]
-13

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

pkg justified hence paid

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

194

T3003196056929

2019/111313

19100002A]
-10

750

Sethu Ram

three times three
times biometric details
was not provided by
the hospital hence
rejected?

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Reopen &
Pay

pkg justified hence paid

195

T0106196720485

2019/132143

19030126A
- 00

10000

Santosh
Panchaal

hospital not provide
mri report and clincial
photo rejcted7

According to dr.
there is no need of
mri in this case. X
ray of related part
and complete
procedure notes
already uploaded
that are sufficient.

Rightly
Rejected

As per provided documents booked
package is not justified and accordig
to mdp mri is mandatory document
hence rightly rejected.

196

T0205196393815

2019/121253

29200002A|
-00

2000

Karuna
Nagar

As per rfp live photo at
the time of Discharge
not provided hence
rejected.

7

pt. was lama and live
photo not available.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision

1 2 3 4 5 6 7 8 9 10

197 |T1709197928967 (2019/140031 [19100002A] 750 Ramkuvar |TID not generate same|Pt. TID was Rightly
-00 day of Admission generated on time | Rejected
hence Rejected 7 on 07 september but
at the time of

As per provided documents booked
package is not justified and tid not
generated on same day of admission
while pt. admitted in normal mode

discharge operator
mentioned wrong
date of admission
and time of another
pt. and ipd
document only also
uploaded of another
pt. Due to this fault
TID generation
confusion emerged.
We have already
given the justification
for this pt. with right
documents in query
but query file is
curropted. Kindly
reopen it.

hence rightly rejected.

198

T0702195578153

2019/109919

19100002A
-13

750

Prathviraaj

As per RFP, live photo
of patient at the time of]
admission not provided

patient Was Admited
In Emrgency , the
patient's TID has

Reopen &
Pay

pkg justified hence paid

hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
199 |T2704182827852 (2018/081063 [19100002A] 750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
-01 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
200 |T2810184658114 [2018/090465 |29210001A|25000 Lala Ram as per RFP,live photo Rightly live photo at the time of discharge
-00 at the time of lama Rejected not provided
discharge is not
provide .hence
rejected 7
201 |T1904182760878 |2018/075737 |19100002A(750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
- 03 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
202 |T0112198739497 {2020/163993 |19030046A(9500 Vijay Yogi late Query reply hence|NIA deliberately Reopen & As per provided documents booked
-00 case rejected 7 creating queries and | Pay package treatment justified and all
there is no any rule documents as per MDP already
to reject claim for provided hence reopen and pay.
delay query reply.
Kindly accept and
pay.

Printed On :

19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate | Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5 6

7

8

9

10

203

T0910184476141

2018/068713

191000024
-04

750 Chetana

Less than 24hrs...& As

per RFP clause 1.13.3

& 1.13.5 Admission
time live photo dated
03.10.18 not
provided.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Rightly
Rejected

204

T1003195866011

2019/110157

19100003A|
-09

1500 Hanuman

hospital not provide
lama consent paper7

DISCHARGE
SUMMARY IS
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Reopen &
Pay

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On :

Discrepancy in discharge date

pkg justified hence paid

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
205 |T2109184294241 |2018/067593 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-05 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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TID

Appeal No.

Pkg Code
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Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

206

T2709184346962

2018/067617

191000024
-04

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
207 |T0910184475464 {2018/079191 |19100002A(750 Ram Rakh |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-00 at the time of In Emrgency , the Pay

adimission is not patient's TID has
provided.Hence been generated from
Rejected. the emergency turn.
7 According to the

guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

208 |T0910184475464 {2018/079192 |19100002A(750 Ram Rakh |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-01 at the time of In Emrgency , the Pay
adimission is not patient's TID has
provided.Hence been generated from
Rejected. the emergency turn.
7 According to the

guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

209 |T2810184662903 |2018/079407 |19100002A(750 Hetansh as per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
- 03 Lalwani at time of admission is |In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from

the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
210 [T1609197922539 |2019/144832 |29050020A50000 Devi Lal After Query Detail OT |Ot notes already Reopen & As per provided documents booked
-00 note not provide hence|uploaded at the time | Pay package treatment justified and all
rejected 7 of discharged and documents as per MDP already
again in query. provided hence reopen and pay.
Kindly check and
pay.
211 |T1710198275104 {2019/151171 |19100007A(750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-03 by hospital, hence DELAY IN QUERY |Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
212 |T1906196915230 {2019/131074 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-00 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

213

T2510184631726

2018/068719

19100002A]
- 05

750

Aarti Jangid

As per RFP live photo
of patient at the time of

FOR THE PATIENT
EMERGENCY TID

Reopen &
Pay

Blocked package is justified.

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

214 |T0903195856315 |2019/109238 [19100002A(750

- 07

"PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE

7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Madan Lal |As per RFP live photo
at the time of

admission is not

Reopen &
Pay

pkg justified hence paid

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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TID

Appeal No.

Pkg Code
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Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

215

T3001195498923

2019/105598

19100002A]
- 05

750

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND

Rightly
Rejected

rejected

pt less than 24 hr not saty hospital

PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG

216 |T2112185151469 |2019/093468 [19100002A(750

-05

Nausar Devi |live photo not captured|------ patient was

on DOA 15.12.18 critical on admission
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

217 |T1904182760878 |2018/075740 [19100002A(750

-04

REASON NOT
VALID ANNEXURE
2 BUT PATIENT
PROCEDURE
DONE

Reason mentioned in
annexure-2 is not
justified hence
rejected.7

Surgyani Rightly

Rejected

addmision & discharge time photo
uplode rejcted

218 [T1904182760878 (2018/075739 |19100002A(750

-00

REASON NOT
VALID ANNEXURE
2 BUT PATIENT
PROCEDURE
DONE

Reason mentioned in
annexure-2 is not
justified hence
rejected.7

Surgyani Rightly

Rejected

addmision & discharge time photo
uplode rejcted

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
219 |T2112185151469 {2019/093465 |19100002A(750 Nausar Devi |live photo not captured|------ patient was Reopen & pkg justified hence paid
-02 on DOA 15.12.18 critical on admission | Pay
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
220 |T0106196725005 [2019/129126 |29200002A(2000 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-01 Farid LAMA. and live available. Pay package treatment justified and all
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.
rejected as per RFP,7
221 |T0206196729095 {2019/121255 |19100002A(750 Sosar Bai As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-00 of patient at the time offemergency tid and |Pay package treatment justified and alll
Admission not provide|next day converted documents as per MDP already
hence rejected in normal mode. provided hence reopen and pay.
7 Photo was live
captured. Kindly
check it.
222 |T1802195676908 |2019/120506 |29120007A(5000 Shiv Karan | as per rfp live photo at|Pt. is lama live photo| Reopen & As per provided documents booked
-00 the time and date of |not available Pay package treatment justified and all

discharge is not
proavide. hence
rejected

7

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
223 |T2510184631726 {2018/068714 |19100002A(750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
-00 of patient at the time off EMERGENCY TID |Pay

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
224 |T0702195578153 {2019/109911 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
- 05 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
225 |T0703195835735 [2019/110125 |29210004A]15000 Ambika as per provided report | CLINCIAL Reopen & pkg justified hence paid
-00 Rathore finding are normal so |SYSPTOMS IS Pay
block pkg not justify [SEEN SEIZURE
hence claim is rejected{ DISORDER AND
as in wrong pkg ALL TRETMENT IS
selection GIVEN AS PER DR.
7 DIAGNOS
226 [T2810184660115 (2018/079116 |19100002A(750 niranjan As per patient admitted patient Was Admited| Rightly LIVE PHOTO AT THE TIME OF
-01 on 24-10-18 & In Emrgency , the Rejected ADMISSION NOT AVAILABLE

captured pre patient
photo 26-10-18 so as
per RFP live photo not
provided hence claim
rejected

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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TID
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Pkg Rate
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Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

227

T1002195602328

2019/109938

19100002A]

750

Neelu

As per RFP live photo

patient Was Admited

Reopen &

pkg justified hence paid

- 00 at the time of In Emrgency , the
admission not provided patient's TID has
hence rejected.7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Pay

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

228 2019/110144 (19100002A| 750

- 00

T1812185125469 Puni Devi as per rfp the live at
the time of admission
is not of the same date

of the admission7

Rightly
Rejected

live photo at the time of admission
not available

PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.

229 (T1812185125469 (2019/110146 |19100002A(750 Puni Devi

- 02

as per rfp the live at
the time of admission
is not of the same date
of the admission7

Rightly
Rejected

live photo at the time of admission
not available

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:




|8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
230 |T0110198091584 [2019/148824 |29200003A(1500 Chanchal annex -2 not provided Pt. condition was Reopen & As per provided documents booked
-01 Singh with valid marked critical at the time of | Pay package treatment justified and all
reason?’ admission so we had documents as per MDP already
to admit with moic provided hence reopen and pay.
route and annx 2
and 4 uploaded
according to rule and
after 02 dilaysis pt.
dead. Moic route
used for critical pt.
as RFT. Kindly
accept and pay.
231 |T0205196398848 [2019/137109 |29100006A|30000 Dilkush Hospital not provide |Complete treatment | Reopen & As per provided documents booked
-00 complete treatment datewise already Pay package treatment justified and all
chart date wise hence |given with ct scan documents as per MDP already
rejected . 7 report, usg and other provided hence reopen and pay.
investigations. Kindly
check and pay.
232 |T1805196555636 {2019/120508 |19100002A(750 Mangi Bai  |As per rfp photo at the | Pt. admitted with Reopen & As per provided documents booked
-00 time of Admission not |emergency TID and | Pay package treatment justified and all
provided hence next day converted documents as per MDP already
rejected? in normal mode. provided hence reopen and pay.
Photo is live
captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
233 |T1906196915230 {2019/131088 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-14 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
234 |T2704182827852 {2018/081065 |19100002A(750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
-03 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
235 |T3001195498923 {2019/105594 |19100002A(750 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-01 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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TID

Appeal No.

Pkg Code
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Patient

Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

236

T3003196056929

2019/111307

191000024
-04

750

Sethu Ram

three times three
times biometric details
was not provided by

(1) ANNEXTURE 2,4
UPLODED PT. BED
SIDE PHOTO

Reopen &
Pay

pkg justified hence paid

the hospital hence
rejected?

(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

237 |T2112185151469 [2019/093463 [19100002A(750

- 00

Nausar Devi |live photo not captured|------ patient was

on DOA 15.12.18 critical on admission
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

238 |T1803195946416 (2019/109277 [19100002A(750

- 05

Jagannath [As per Audit remark, |Kindly provide detail
Patient not found of audit report date
admitted at the time of |and time otherwise
investigation.No rejection not
Discharge ticket given |acceptable

by hospital.Hence,
Rejected.

7

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
239 |T0801195307871 {2019/110135 |19100002A(750 Ramesh as per RFP live photo |NIA NOT PUT ANY |Reopen & pkg justified hence paid
-00 Chand at the time of QUERY Pay
admission is not REGARDING LIVE
provided hence case isf PHOTO QUERY
rejected?
240 |T2512185183807 {2019/105611 |19100002A(750 Bhima Ram |Difference between PT. ADMISSION Reopen & pkg justified hence paid
-02 actual Discharge date |20-12-2018 AND Pay
and claim submission |DISCHARGE
date is more than 33 [25-12-2018 LIVE
days. Hence, No PHOTO CAPTURE
payment to be done. "l WRONG REJECT
7 THIS PKG
241 |T2903196052227 {2019/110809 |19100002A(750 Ganesh live photo of patient at |patient Was Admited| Reopen & pkg justified hence paid
-01 Chakwa the time of admission |In Emrgency , the Pay
not provided and as  [patient's TID has
per provided been generated from
presenting complaint [the emergency turn.
and photo emergency |According to the
is not justified hence [guide line IN Case of
rejected 7 Emergency,Patient
Live photo can be
capture within 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
242 |T0204196096974 [2019/121252 |19050057A(8400 Ramdev as per provided According to dr Udipt| Reopen & As per provided documents booked
-00 procedure note detail [Shringi all necessary|Pay package treatment justified and all

procedure note not
provided (only
procedure name
mention rather each
step of surgery of
blocked pkg ) so claim

rejected?

procedure notes in
provided formate
already mentioned.
Kindly check and pay

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
243 |T0206196728664 {2019/121254 |19100002A(750 Om Prakash |As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-00 of patient at the time ofemergency tid and | Pay package treatment justified and all
Admission not provide|next day converted documents as per MDP already
hence rejected in normal mode. provided hence reopen and pay.
7 Photo was live
captured. Kindly
check it.
244 |T2609184342609 {2018/079232 |19100002A(750 Aakash rejection due to lack of | hospital by Reopen & pkg justified hence paid
- 05 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence [rejected.
rejected?
245 |T0809184173864 |2018/081472 |19100002A(750 Khushbu as per rfp live photo at | The patient's TID is | Reopen & pkg justified hence paid
-01 Meghvanshi |the time of discharge [generated from Pay
not provided hence Emergency Mode
rejected? according to the
BSBY guide line, the
patient's photos can
be taken in 72 hours
in emergency
situations.
246 [T0903195856315 (2019/109240 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-09 at the time of EMERGENCY Pay

admission is not
provided, hence
rejected.

7

MODE CLEAR IN
ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
247 |T2802195777663 {2019/109310 |19100002A(750 Govardhan |as perrfp the live at |PATIENT ADMIT IN | Reopen & pkg justified hence paid
- 00 Lal the time of admission |EMERGENCY Pay
is not of the same datel MODE CLEAR IN
of the admission? ANNEXTURE 1 AS
PER GUIDLINE
PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
248 |T1003195866011 {2019/110155 |19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-07 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE
249 |T1003195866011 {2019/110154 |19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
- 06 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE
250 |T1904182760878 |2018/075741 |19100002A(750 Surgyani Reason mentioned in |REASON NOT Rightly addmision & discharge time photo
- 05 annexure-2 is not VALID ANNEXURE | Rejected uplode rejcted
justified hence 2 BUT PATIENT
rejected.7 PROCEDURE
DONE
251 |T1804196245054 [2019/116697 |29210001A|25000 Uchchhav |as per pt documents |without query Rightly As per provided documents booked
-00 Lal Sain wrong package rejection not Rejected package is not justified and wrong
selected hence case |acceptable. pkg. selected hence rightly rejected.
rejected?

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
252 |T1909197957139 {2019/140831 |19100002A(750 Kinta Bai As per provide reason |Rejection reason is | Reopen & As per provided documents booked
-01 for not opting MOIC  |wrong. Pt. not Pay package treatment justified and all
route? admitted by MOIC documents as per MDP already
route. She is provided hence reopen and pay.
variefied by
Biometric device and
both photo of
admission and
dischargeed is lvie
captured. Kindly
check the
documents and pay.
253 |T2510184633357 {2018/071379 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package
- 00 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
254 [T0703195839816 |2019/108953 |29120009A| 25000 Bholaki Only 4 stent sticker STANT STICKER Reopen & stent sticker not available
- 02 uploaded. hence this |QUERY IS NOTE Pay
pkg is rejected.7 GIVEN BY NIA &
CASE IS DIRECT
REJECT. AS PER
GUIDLINE NO ANY
CASE DIERECT
REJECT WITHOUT
QUERY SO CASE
APPROVED AND
PAID

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
255 |T2810184660115 {2018/079115 |19100002A(750 niranjan As per patient admitted patient Was Admited| Rightly LIVE PHOTO AT THE TIME OF
-00 on 24-10-18 & In Emrgency , the Rejected ADMISSION NOT AVAILABLE
captured pre patient |patient's TID has
photo 26-10-18 so as |been generated from
per RFP live photo not [the emergency turn.
provided hence claim [According to the
rejected guide line IN Case of
Emergency,Patient
Live photo can be
7 capture with in 72
hours from the time
of admission
256 |T2910184671846 {2018/079099 |19100002A(750 Suraj Bhat |As per patient admitted patient Was Admited| Reopen & pkg justified hence paid
-01 on 26-10-18 & In Emrgency , the Pay

captured pre photo on
27-10-18 so as per
RFP live photo not
provided hence claim
rejected 7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
257 |T3003196056929 {2019/111314 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-11 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
258 |T0507197098333 {2019/131102 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 09 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
259 |T0507197098333 {2019/131098 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 05 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
260 |T0110198100352 [2020/163810 |19030063A|17000 Paara Bai hospital provide NIA delibirately Reopen & As per provided documents booked
-00 deleyed query created and Pay package treatment justified and all

reply,hence case
rejected?

increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
261 |T1612198856301 |2019/152529 |29200002A(2000 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked
-02 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related
diagnose uploaded
with blocked code.
So NIAis
responsible to give
the claim according
RFP. Kindly reopen
and pay.
262 |T1803195945265 [2019/109250 |19040038A(4000 Ram Kanya |as per RFP live photo [LAMA LIVE PHOTO | Rightly As per provided documents booked
-00 of the pt at the date NOT AVAILABLE Rejected package is not justified and pt. is
and time of discharge absconded hence rightly rejected.
not provided hence
rejected.7
263 |T2104182778318 [2018/082313 |29120015A|54000 Farukh Khan|As per RFP , live photqg Rightly DISCHARGE TIME PHOTO
-00 of pt. at the time of Rejected UPLODED REJCTED

discharge not
provided hence claim
rejected

7

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
264 |T0702195573450 {2019/109928 |19100002A(750 Kana as per RFP pt live patient Was Admited| Reopen & pkg justified hence paid
- 08 photo of admission In Emrgency , the Pay
not provided hence patient's TID has
rejected been generated from
7 the emergency turn.

According to the
guide line IN Case of
Emergency,Patient

Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and

submitted
265 |T0702195578153 {2019/109918 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-12 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from

the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and

submitted
266 |T2609184342609 [2018/079226 |19100002A(750 Aakash rejection due to lack of [hospital by Reopen & pkg justified hence paid
-01 Singh same patient photos at|jastifaction in query |Pay

the time of admission |sollve but nia by
and discharge, hence |rejected.
rejected?

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
267 |T2910184671846 {2018/079098 |19100002A(750 Suraj Bhat |As per patient admitted patient Was Admited| Reopen & pkg justified hence paid
-00 on 26-10-18 & In Emrgency , the Pay
captured pre photo on|patient's TID has
27-10-18 so as per been generated from
RFP live photo not the emergency turn.
provided hence claim [According to the
rejected 7 guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
268 [T1007183566309 (2018/074895 |19100002A(750 Sugnaram | As per RFP live photo |AS PER DOC AT Rightly DISCHARGE TIME DATE NOT
-03 at the time of THE TIME OF Rejected MENTION ON DISCHARGE

admission & discharge
is not provided Hence
Rejected.

7

PATIENT'S
ADMISSION AND
DISCHARGE LIVE
PHOTO CAPTURE
AND UPLOADED
NIA NOT PUT ANY
QUERY
REGARDING ANA 1

SUMMERY REJECTED

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
269 |T2109184294241 |2018/067594 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
- 06 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
270 |T0507197098333 {2019/131094 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
-01 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
271 |T1803195946416 {2019/109273 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-01 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
272 |T1807197248226 |2019/143511 |29200003A(1500 Giriraj live photo at the time [Pt. admitted with Reopen & As per provided documents booked
-00 Prasad of add. not provided7 |emergency tid in Pay package treatment justified and all
critical condition and documents as per MDP already
tid converted in provided hence reopen and pay.
normal mode in 72
hours with live photo.
Kindly check and
pay.
273 |T0702195578153 {2019/109914 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
- 08 of patient at the time of{In Emrgency , the Pay

admission not provided
hence rejected 7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
274 |T0910184470820 {2018/071523 |19100002A(750 Lakshmi As per RFP, live photo | patient Was Admited| Rightly NOT JUSTIFIED PKG REJCTED
-00 Keswani of patient at the time of{In Emrgency , the Rejected
admission not patient's TID has
provided, hence been generated from
rejected the emergency turn.
7 According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
275 |T3003196056929 {2019/111306 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-03 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
276 |T0507197098333 {2019/131099 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 06 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

277

T1611198577796

2020/163823

19010155A
- 00

12000

Sanju Bai

after query hospital not
provide 15 days delay
hence rejected?

NIA delibirately
created and
increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

278

T1612198850701

2020/164160

29100014A
- 00

3500

Brjesh

Delayed query reply by
hospital hence
rejected?

NIA delibirately
created and
increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

Rightly
Rejected

as per provided documents biopsy
report not provided hence claim
rejected.

279

T1803195946416

2019/109271

19100002A|
- 00

750

Jagannath

As per Audit remark,
Patient not found
admitted at the time of
investigation.No
Discharge ticket given
by hospital.Hence,
Rejected.

7

Kindly provide detalil
of audit report date
and time otherwise
rejection not
acceptable

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On : 19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
280 |T0702195578153 {2019/109910 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-04 of patient at the time of{In Emrgency , the Pay

admission not provided patient's TID has

hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

281 |T0708183857755 |{2018/081087 |19100012A(2000 Ratan Lal AS PER LIVE PHOTO Reopen & pkg justified hence paid
- 00 Khetawat IS NOT PROVIDED Pay

AT THE TIME OF THE

ADMISSION. HENCE

REJECTED7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
282 |T2709184347520 {2018/071191 |19100002A(750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
-02 at the time of EMERGENCY TID [Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
283 |T0706183241804 [2018/074804 |19100003A(1500 kishani devi |as per documents NIA NOT QUERY Rightly DISCHARGE TIME PHOTO
-02 patient discharged on [REGARDING TO Rejected MISMATCH ON DISCHARGE
06-06-2018 and LIVE PHOTO AND SUMMERY REJCTED
provided live photo at [PT. TRETMENT
time of discharge is of |WAS DONE
08-06-2018,as per
RFP live photo at time
of discharge is not
provided hence
rejected
7
284 |T0903195856315 {2019/109235 |19100002A(750 Madan Lal |As per RFP live photo ["PATIENT ADMIT IN|Reopen & pkg justified hence paid
-04 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
285 |T2802182345248 {2018/081309 |19100002A(750 Budha Ji TID was not generated| Tid not generated Reopen & pkg justified hence paid
-04 with in 1 hours of within 1 hr. HUMAN | Pay
admission?7 ERROR BUT
PATIENT
TRETMENT WAS
DONE

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
286 |T1002195602328 {2019/109939 |19100002A(750 Neelu As per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
-01 at the time of In Emrgency , the Pay
admission not provided patient's TID has
hence rejected.7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
287 |T1007183564919 [2018/078186 |29160073A(7000 Nosar discharge live photo at|NIA NOT PUT ANY [Rightly live photo of discharge time not
-00 discharge time not QUERY Rejected available
provided by hospital [REGARDING LIVE
hence rejected? PHOTO
288 |T0203195800569 [2019/131069 |29050011A(6000 GUDDI BAI |As per documents post|According to MDP | Reopen & As per provided documents booked
-00 op. X-ray KUB film not [ post xray not Pay package treatment justified and alll

provided, Hence claim
rejected.7

required only kub
xray and usg
requierd and we
uploaded both
already. Kindly check
and pay

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
289 |T1711198593734 |2019/148582 |19100002A(750 Shanti Bai |Rejection due to wrong DUE TO Reopen & As per provided documents booked
-00 package selection.7 |[TECHNICAL ISSUE |Pay package treatment justified and all
PORTAL MIXED documents as per MDP already
WITH OTHER PT. provided hence reopen and pay.
TID. WE HAVE
TREATED THE PT.
WITH BLOCK
PACKAGE. KINDLY
CHECK THE
DOCOUMENTS,
ACCEPT AND PAY.
290 |T1803195946416 {2019/109276 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
-04 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
291 |T1810198282525 [2020/163843 |29030018A|18000 Heera Nath |Delayed query reply [NIA delibirately Reopen & As per provided documents booked
-00 hence rejected? created and Pay package treatment justified and all

increased queries
before policy expire.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
292 |T2510184631726 {2018/068718 |19100002A(750 Aarti Jangid |As per RFP live photo [FOR THE PATIENT |Reopen & Blocked package is justified.
-04 of patient at the time off EMERGENCY TID |Pay

admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
claim rejected.7 IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
293 [T0901195318055 [2019/105619 |19070051A(6000 Pushpa after query hospital not{ CLINICAL PHOTO |Reopen & pkg justified hence paid
-00 Kanwar provide clear pre op |PRE AND POST Pay
clinical photo hence |UPLODED
rejected ADMISSION AND
7 DISCHARGE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
294 |T0903195856315 {2019/109237 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
- 06 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
295 [T1007183564223 (2018/074141 |29200002A(2000 Mishri Lal as per rfp live photo at Rightly DISCHARGE TIME PHOTO
-00 the time of discharge is Rejected UPLODED REJCTED
not provide , hence
rejected?
296 |T2108183990672 {2018/068853 |19100002A(750 Lachhudi As per document TID |Emergency TID was | Rightly According to treatment &
-01 generated on genreted ,so patient | Rejected investigations package is not
15/08/2018 and photo and all justified.
provide admission time|documents was
photo is of uploaded next
16/08/2018,as per day,according to NIA
RFP live photo at time |rule emergency case
of admission is not can be complete in
provided hence between 72 hours.
rejected.
7
Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
297 |T2109184294241 {2018/067590 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-02 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
298 |T1810198281040 [2020/163842 |29030018A|18000 Koshliya Bai |Query Reply after 15 [NIA delibirately Reopen & As per provided documents booked
-00 days of Query given by|created and Pay package treatment justified and all
analyser , hence increased queries documents as per MDP already
rejected.7 before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
299 |T1910198298147 |2020/163845 |29200004A(3500 Charan Delayed query reply |NIA delibirately Reopen & As per provided documents booked
-00 Singh hence rejected? created and Pay package treatment justified and all
increased queries documents as per MDP already
before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
300 |T2503196007604 {2019/110113 |19100002A(750 Kiran as per documents PT. STAY 3 DAY Reopen & pkg justified hence paid
- 02 Prajapati patient stay in hospital [ COMPLETE PT. Pay
for 2 days so claim CHACK PT.
settle according this 7 |DISCHARGE DATE
AND TIME
301 |T0809184172600 [2018/067902 |19100002A(750 Moti Rawat |As per RFP, live photo|Emergency TID was | Rightly Wrong package selection
-03 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
302 |T2704182827852 |2018/081067 |19100002A(750 Gafurun live patient photo at thg Rightly DISCHARGE TIME PHOTO
- 05 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
303 |T0903195856315 |2019/109243 [19100002A(750 Madan Lal |As per RFP live photo ["PATIENT ADMIT IN|Reopen & pkg justified hence paid
-12 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
304 |T3001195503346 {2019/105590 |19100002A(750 sampati Count of 3 bio metric |PT. BED SIDE Reopen & pkg justified hence paid
-01 Identification of patient| PHOTO Pay
not seen in this TID |ANNEXTURE 4
hence rejected? UPLODED AND
ANNEXTURE 2
OPTION 3 RIGHT
305 [T3003196056929 |2019/111318 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-15 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
306 |[T0507197098333 |2019/131101 |19100002A(750 Nandlal As per RFP live photo |Pt. admitted with Reopen & As per provided documents booked
- 08 of the patient at the emergency tid and | Pay package treatment justified and all
time of admission is  |later converted in documents as per MDP already
not provided hence normal mode. Photo provided hence reopen and pay.
rejected? is live captured.
307 |T0809184175039 |2018/071241 |19100002A(750 Nosad Kha |as per document FOR THE PATIENT | Reopen & As per uploaded documents package]
- 02 patient admitted on EMERGENCY TID [Pay blocked is justified.

4/9/2018 and provide
admission time live
photo is of
5/09/2018,hence
rejected

7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO &
ANNEXURE-1

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
308 |[T3001195498923 |2019/105595 |19100002A(750 Ram Jivan |null7 PT. 24 HRS. Rightly pt less than 24 hr not saty hospital
-02 COMPLETE AND Rejected rejected
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4
309 |T1003195866011 [2019/110156 {19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-08 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE
310 |T0105196381961 [2019/136029 |19030012A|15000 Janki Bai as per query hospital |ldenty fracture is Reopen & As per provided documents booked
-00 not provide clear scan [clearly can be seen |Pay package treatment justified and all
x-ray film which on uploaded xray. documents as per MDP already
needed for identify Kindly check and provided hence reopen and pay.
fractured site so claim |pay.
rejected 7
311 |T1609197918988 |2019/138023 |19100002A(750 Shital Prasad|As per D/S admission |Both photo at the Reopen & As per provided documents booked
-00 Meghaval date live photo not time of admission Pay package treatment justified and all
provide by hospital and discharge is live documents as per MDP already
hence Rejected 7 of same day of provided hence reopen and pay.
admission and
discharged. Kindly
check it properly and
pay.
312 |T1807197248226 |2019/143512 [29200004A| 3500 Giriraj live photo at the time [Pt. admitted with Reopen & As per provided documents booked
-00 Prasad of add. not provided7 |emergency tid in Pay package treatment justified and all
critical condition and documents as per MDP already
tid converted in provided hence reopen and pay.
normal mode in 72
hours with live photo.
Kindly check and
pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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TID
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Pkg Code
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Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

313

T2510184631726

2018/068723

19100002A]
-09

750

Aarti Jangid

As per RFP live photo
of patient at the time of
admission not provided
by hospital hence
claim rejected.7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

314

T2807183748518

2018/074751

19100002A|
-03

750

Rodu

as per RFP, live
photo at the time of
admission not
provided. hence
rejected

7

NIA NOT QUERY
REGARDING TO
LIVE PHOTO AND
PT. TRETMENT
WAS DONE

Rightly
Rejected

UPLODED REJCTED

Blocked package is justified.

ADDMISION TIME PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

315 |T0911184759206 |2018/067557 |19100002A] 750

-01

om prakash |admission live photo atfFOR THE PATIENT
admission time not EMERGENCY TID
provided by hospital IS GENERETED
hence rejected? AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

As per uploaded case is justified.

316 |T3001195498923 |2019/105596 [19100002A(750

-03

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Ram Jivan [null7 Rightly

Rejected

pt less than 24 hr not saty hospital
rejected

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
317 |T1905183042976 |2018/079160 [19100008A| 1500 Bhagwanti |counts of three bio Procedure Done But | Reopen & pkg justified hence paid
-00 metric identification Patient has been 3 |Pay
and OTP verification |Time attempted on
attempts could not be |BIOMATRIC but
seen in this TID hence [SOWFTWER
rejected COUNT 0
7
318 |[T0111198416437 |2020/163990 [19030046A|9500 Chandraprak |late Query reply hence|NIA deliberately Reopen & As per provided documents booked
-00 ash case rejected 7 creating queries and | Pay package treatment justified and all
there is no any rule documents as per MDP already
to reject claim for provided hence reopen and pay.
delay query reply.
Kindly accept and
pay.
319 |T0702195578153 {2019/109909 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-03 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
320 |T2512185183807 {2019/105613 |19100002A(750 Bhima Ram |Difference between PT. ADMISSION Reopen & pkg justified hence paid
-04 actual Discharge date |20-12-2018 AND Pay

and claim submission
date is more than 33
days. Hence, No
payment to be done. !!!

7

DISCHARGE
25-12-2018 LIVE
PHOTO CAPTURE
WRONG REJECT
THIS PKG

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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Pkg Code
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Remarks of NIA

Remark of Hospital
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Detailed Decision

2

3

4

5

6

7

8

9

10

321

T0810184466144

2018/079172

19100002A]
- 00

750

Piyush

Lack of live photo of
admission date7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Rightly
Rejected

annexure 7 not provided

322

T2903196053161

2019/110799

19100002A
-01

750

Amna Bano

No live admission

photo hence rejected.7

-patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

323

T0204196093057

2019/129123

19030043A
- 00

18000

Shanti Bai

after hospital not

provide clear pre OP X

ray hence rejected7

Pre xray as we have
we uploaded. Kindly
accept it on the basig
of ot notes and other
documents of the pt.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

324

T1704196239156

2019/116914

29200002A
- 00

2000

Prem
Shankar
Sharma

provide rft report with
blocked pt, name?7

Without query
rejection not
acceptable

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
325 |T1710198275104 |2019/151174 [29200003A|1500 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
326 |T1911198612990 {2019/151232 |19100002A(750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-00 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
327 |T2510184633357 {2018/071382 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package|
-03 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
328 |T2510184633357 |2018/071380 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package|
-01 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
329 |T0802195589843 |2019/110163 [19100002A(750 Chotha Ram |null7 PT. ADMIT IN Reopen & pkg justified hence paid
-00 HOSPITAL 2DAY Pay
AND 15hr plz

APPROVED THIS
CASE

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
330 |[T2709184347520 |2018/071192 |19100002A(750 Parvina Banu|As per RFP,Live photo|FOR THE PATIENT | Reopen & As per uploaded documents package|
-03 at the time of EMERGENCY TID |Pay blocked is justified.
admission not IS GENERETED
provided,hence AND ANNEXURE-1
rejected IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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Pkg Rate

Patient
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2

3

4

5

6

7

8

9

10

331 |T0911184759206 |2018/067558 |19100002A] 750

-02

om prakash |admission live photo atfFOR THE PATIENT
admission time not EMERGENCY TID
provided by hospital IS GENERETED
hence rejected? AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

As per uploaded case is justified.

332 |T3001195498923 |2019/105602 {19100008A(1500

-03

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Ram Jivan [null7 Rightly

Rejected

pt less than 24 hr not saty hospital
rejected

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
333 [T1905183042976 |2018/079159 |19100002A( 750 Bhagwanti |counts of three bio Procedure Done But | Reopen & pkg justified hence paid
- 03 metric identification Patient has been 3 |Pay
and OTP verification |Time attempted on
attempts could not be |BIOMATRIC but
seen in this TID hence [SOWFTWER
rejected COUNT 0
7
334 |T2510184631726 {2018/068716 |19100002A(750 Aarti Jangid [As per RFP live photo |FOR THE PATIENT | Reopen & Blocked package is justified.
- 02 of patient at the time off EMERGENCY TID |Pay

admission not provided
by hospital hence
claim rejected.7

IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
335 [T0903195856315 |2019/109241 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
-10 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
336 |T2606196995502 {2019/132125 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
-04 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
337 |T1906196915230 {2019/131080 |19100002A(750 Suresh Counts of 3 Biometric |IT Service failure is 0| Reopen & As per provided documents booked
- 06 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:




|8

S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
338 |[T0903195856315 |2019/109239 |19100002A(750 Madan Lal |As per RFP live photo |"PATIENT ADMIT IN|Reopen & pkg justified hence paid
- 08 at the time of EMERGENCY Pay
admission is not MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE
7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr."
339 [T3003196056929 (2019/111308 |19100002A(750 Sethu Ram |three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-05 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
340 |T1911198612990 {2019/151234 |19100002A(750 Chaturbhuj |As per RFP live photo |Pt. discharge photo |Reopen & As per provided documents booked
-02 of patient Chaturbhuj |is live captured. Pay package treatment justified and all
at the time of Kindly check it documents as per MDP already
Discharge not provide |properly and pay. provided hence reopen and pay.
hence rejected 7
341 (T2108183989364 (2018/075089 |19100002A(750 Nanga Singh|As per RFP live photo Rightly ADDMISION TIME PHOTO
-10 at the time of Rejected MISMATCH ON DISCHARGE

admission is not
provided hence
rejected?

SUMMERY REJECTED

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
342 |T2510184633357 |2018/071381 |19100002A(750 moti lal As per RFP, live photo Reopen & As per uploaded documents package|
-02 at the date and time of Pay blocked is justified.
ADMISSION is not
provided. Hence
rejected.7
343 |T2810184662903 [2018/079405 |19100002A( 750 Hetansh as per RFP live photo [patient Was Admited| Reopen & pkg justified hence paid
-01 Lalwani at time of admission is |In Emrgency , the Pay
not provided hence patient's TID has
rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission
344 |T2912185218515 |2019/110183 [19070051A|6000 chhoti after query hospital not BOTH PHOTOS Reopen & pkg justified hence paid
-00 provide clear pre op |[PRE & POST ARE |Pay
clinical photo hence |ALREADY
rejected? UPLOAD..
345 |T3003196056929 |2019/111319 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-16 times biometric details |UPLODED PT. BED | Pay

was not provided by
the hospital hence
rejected?

SIDE PHOTO
(2) ACCORDING TO
BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
346 |T1710198275104 |2019/151168 |19100007A|750 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
347 |T2606196995502 {2019/132127 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 05 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
348 |T1803195946416 (2019/109275 |19100002A(750 Jagannath |As per Audit remark, [Kindly provide detail | Reopen & As per provided documents booked
-03 Patient not found of audit report date | Pay package treatment justified and all

admitted at the time of
investigation.No
Discharge ticket given
by hospital.Hence,
Rejected.

7

and time otherwise
rejection not
acceptable

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
349 |T0702195578153 |2019/109916 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-10 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
350 [T0809184172600 |2018/067900 |19100002A(750 Moti Rawat |As per RFP, live photo |Emergency TID was | Rightly Wrong package selection
-01 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
351 |T0809184173864 |2018/081471 |19100002A(750 Khushbu as per rfp live photo at | The patient's TID is | Reopen & pkg justified hence paid
-00 Meghvanshi |the time of discharge [generated from Pay

not provided hence
rejected?

Emergency Mode
according to the
BSBY guide line, the
patient's photos can
be taken in 72 hours
in emergency
situations.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

352

T2709184346962

2018/067613

19100002A]
- 00

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected

7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

As per uploaded documents package|

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
353 [T2109184294241 |2018/067592 |19100002A( 750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-04 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE

PHOTO
354 |T0106196725005 |2019/129124 [19100005A|1350 Mohammad |Discharge type is lama photo not Reopen & As per provided documents booked
-00 Farid LAMA. and live available. Pay package treatment justified and all
discharge photo is not documents as per MDP already
available hence provided hence reopen and pay.

rejected as per RFP,7

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
355 [T1612198855008 |2020/164161 |19030037A(13000 Parmanand |DELAYED QUERY NIA delibirately Reopen & As per provided documents booked
-00 REPLY BY HOSPITAL |created and Pay package treatment justified and all
HENCE CASE increased queries documents as per MDP already
REJECTED7 before policy expire. provided hence reopen and pay.
Reply is submitted
and there is no rule
to reject the case for
delay reply. Kindly
settle the case as
per RFP.
356 |T1906196915230 {2019/131086 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-12 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
357 |T1605196531019 |2019/120504 |29200002A(2000 Suraj Mal as per query pre and |Both pre and post Rightly As per provided documents booked
-00 post live photos not [photo is live Rejected package treatment justified and all
provide hence captured. Kindly documents as per MDP already
rejected? check and pay provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
358 |T1612198856301 |2019/152530 [29200004A| 3500 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked
-00 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related
diagnose uploaded
with blocked code.
So NIAis
responsible to give
the claim according
RFP. Kindly reopen
and pay.
359 [T1002195602328 |2019/109941 |19100002A(750 Neelu As per RFP live photo |patient Was Admited| Reopen & pkg justified hence paid
- 03 at the time of In Emrgency , the Pay

admission not provided
hence rejected.7

patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
360 |[T3003196056929 |2019/111321 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
-18 times biometric details |UPLODED PT. BED | Pay

was not provided by |SIDE PHOTO

the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
361 |[T2109184294241 |2018/067591 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-03 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
362 |T1612198856301 |2019/152527 [29200002A]2000 Pratap Singh|change of package Pt. admitted before |Reopen & As per provided documents booked
-00 without justification and policy expire and dr. | Pay package treatment justified and all
prior approval and can change code documents as per MDP already
after expiry of policy |after diagnose and provided hence reopen and pay.
period according to disease
7 of pt. Related
diagnose uploaded
with blocked code.
So NIAis
responsible to give
the claim according
RFP. Kindly reopen
and pay.
363 |T2104182781324 {2018/072278 |19100002A( 750 RAM DEV |Reason mentioned in |NIA NOT QUERY Rightly DISCHARGE TIME PHOTO
-00 Annex 2 is invalid. REGARDING TO Rejected UPLODED REJCTED
Hence rejected.7 ANNEXTURE 2 AND
PT. TRETMENT
WAS DONE
364 |T0706183242358 |2018/074813 |19100002A(750 Ishwar Singh|as per document Reopen & As per uploaded documents package]
-03 patient admitted on Pay blocked is justified.

02/06/2018 and
provide admission time
live photo is of
03/06/2018, as per
RFP live photo at time
of admission is not
provided hence
rejected

7

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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TID

Appeal No.

Pkg Code
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Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

365 |T0903195856315 |2019/109231 |19100002A] 750

- 00

Madan Lal "PATIENT ADMIT IN
EMERGENCY
MODE CLEAR IN
provided, hence ANNEXTURE 1 AS
rejected. PER GUIDLINE

7 PATIENT PHOTO
AND NORMAL TID

CONVERT IN 72hr."

As per RFP live photo
at the time of
admission is not

Reopen &
Pay

pkg justified hence paid

366 [T2112185151469 (2019/093467 |19100002A(750

- 04

Nausar Devi |live photo not captured|------ patient was

on DOA 15.12.18 critical on admission
hence rejected? time.patient Was
Admited In
Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Reopen &
Pay

pkg justified hence paid

367 [T2606196995502 (2019/132134 |19100002A(750

-12

Vishal TID was not generated|Pt. admitted on

on the date of 11-06-2019 at 6.59
admission.7 pm and emergency
TID was generated
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
368 |[T1906196915230 |2019/131075 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-01 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
369 |T1906196915230 {2019/131078 |19100002A(750 Suresh Counts of 3 Biometric [IT Service failure is 0| Reopen & As per provided documents booked
-04 identification and OTP [but administrator Pay package treatment justified and all
attempts could not be |error shows 5 documents as per MDP already
seen in this TID. attempt means provided hence reopen and pay.
Hence Rejected.7 thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.
370 |T2701195471399 {2019/102987 |19100002A(750 Jivra] admission is less than |15-01-19 Rightly admission is less than 24 hrs
-10 24 hrs 08 04 PM 27-01-19 |Rejected
7 11 40 AM
19100002
750/- 24 11
1 PKG.
Printed On : 19-09-2021 10:36:53 PM
Signature Not Verified

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

371

T2709184346962

2018/067616

19100002A]
-03

750

Mahadev

as per document
patient admitted on
21/09/2018 and
provide admission time
live photo is of
22/09/2018,hence
rejected 7

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

is justfied.

372

T3001195498923

2019/105593

19100002A|
- 00

750

Ram Jivan

null7

PT. 24 HRS.
COMPLETE AND
PT. STAY 7 DAY
COMLETE AND
PACKED CELL PKG
4

Rightly
Rejected

rejected

As per uploaded documents package|

pt less than 24 hr not saty hospital

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

373 |T1002195602328 |2019/109940 |19100002A] 750

-02

Neelu As per RFP live photo |patient Was Admited
at the time of In Emrgency , the
admission not provided patient's TID has
hence rejected.7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

374 |T2108183994082 |2018/075865 |19050013A|8400

- 00

EMERGENCY TID
WAS GENERATED
IN ONE HOURS SO
PATIENT PHOTO
AND ALL
DOCUMENTS WAS
SUBMITTED WITH
IN 72 HOURS
ACCORDING TO
GUIDE LINE RULE
PATIENT PHOTO
AND ALL
DOCUMENTS CAN
BE SUBMIT WITH
IN 72 HOURS IN
EMERGENCY
CASE.

Damodar
Rav

As per RFP live photo
at the date of
admission is not
provided, hence
rejected?

Rightly
Rejected

ot notes and investigations not
provided

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
375 |T0809184172600 |2018/067901 |19100002A(750 Moti Rawat |As per RFP, live photo|Emergency TID was | Rightly Wrong package selection
-02 at the time of genreted ,so patient | Rejected
admission is not photo was uploaded
provided hence according to NIA
Rejected. rule, emergency
7 case can be
complete in between
72 hours.
376 [T2708184050723 (2018/090300 |19100002A(750 Divya AS PER RFP LIVE Reopen & pkg justified hence paid
- 00 PHOTO AT THE TIME Pay

OF ADMISSION
PROVIDED HENCE
REJECTED.7

Signature Not Verified

Digitally signed-b
Date: 2021.09.

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

377 |T2109184294241 |2018/067595 |19100002A] 750

-07

Kalpna
Panwar

As per RFP live photo |FOR THE PATIENT
at the time of EMERGENCY TID
admission not provided IS GENERETED

by hospital hence AND ANNEXURE-1
rejected. IS MANTIONED IN
7 UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
,ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

As per uploaded case is justified.

378 |T0106196725005 |2019/129125 {29200002A(2000

-00

Mohammad
Farid

Discharge type is
LAMA. and live
discharge photo is not
available hence
rejected as per RFP,7

lama photo not
available.

Reopen &
Pay

As per provided documents booked
package treatment justified and all
documents as per MDP already
provided hence reopen and pay.

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
379 |T1709197928967 |2019/140033 |19100002A(750 Ramkuvar |TID not generate same|Pt. TID was Rightly As per provided documents booked
-02 day of Admission generated on time | Rejected package is not justified and tid not
hence Rejected 7 on 07 september but generated on same day of admission
at the time of while pt. admitted in normal mode
discharge operator hence rightly rejected.

mentioned wrong
date of admission
and time of another
pt. and ipd
document only also
uploaded of another
pt. Due to this fault
TID generation
confusion emerged.
We have already
given the justification
for this pt. with right
documents in query
but query file is
curropted. Kindly

reopen it.
380 |T2704182827852 |2018/081064 [19100002A(750 Gafurun live patient photo at the Rightly DISCHARGE TIME PHOTO
-02 time of discharge was Rejected UPLODED REJCTED
not provided hence
rejected?
381 |T1003195866011 {2019/110149 |19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-01 lama consent paper7 [SUMMARY IS Pay
GIVEN SO

APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
382 |T3003196056929 |2019/111320 |19100002A(750 Sethu Ram |[three times three (1) ANNEXTURE 2,4| Reopen & pkg justified hence paid
- 17 times biometric details |UPLODED PT. BED | Pay
was not provided by |SIDE PHOTO
the hospital hence (2) ACCORDING TO
rejected? BSBY GUIDLINE
QUERY IS
NECESSARY IF
QUERY IS NOT
GIVEN AND CASE
DIRECT REJECT
BY NIA ON THIS
CONDITION CLAIM
PKG WILL BE DO
APPROVED AND
PAID BY NIA
383 |T2112185144911 (2019/110129 |19100002A(750 Anita AS PER RFP ,THE PATIENT ADMIT IN |Reopen & pkg justified hence paid
- 00 LIVE PHOTO AT THE |EMERGENCY Pay
DATE AND TIME OF |MODE CLEAR IN
ADMISSION NOT ANNEXTURE 1 AS
PROVIDED ,HENCE |PER GUIDLINE
REJECTED.7 PATIENT PHOTO
AND NORMAL TID
CONVERT IN 72hr.
384 |T1905183042976 {2018/079155 |19100002A(750 Bhagwanti |counts of three bio Procedure Done But | Reopen & pkg justified hence paid
-00 metric identification Patient has been 3 |Pay
and OTP verification |Time attempted on
attempts could not be |BIOMATRIC but
seen in this TID hence | SOWFTWER
rejected COUNT 0
7

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
385 |[T1803195946416 |2019/109278 |19100002A(750 Jagannath [As per Audit remark, |Kindly provide detail | Reopen & As per provided documents booked
- 06 Patient not found of audit report date | Pay package treatment justified and all
admitted at the time of |and time otherwise documents as per MDP already
investigation.No rejection not provided hence reopen and pay.
Discharge ticket given |acceptable
by hospital.Hence,
Rejected.
7
386 |T1810198281482 [2019/143510 (29210001A(25000 Guddi Bai pre opp ct and hpe Without query Rightly As per provided documents booked
-00 required 7 rejection is opposite | Rejected package is not justified and pt is
of rule. Ct scan with absconded hence rightly rejected.
film already
uploaded. Kindly
check and pay.
387 |T1910198298552 {2019/143181 |19100002A(750 Nati Bai hospital notprovide In query ipd Reopen & As per provided documents booked
-03 annexure7.hence treatment is asked to| Pay package treatment justified and all

rejected?

upload date wise and
we uploaded. But
rejection reason is
different of annx 7.
Query should be
related to annx 7.
Kindly reopen and

pay.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
388 |[T0702195578153 |2019/109907 |19100002A(750 Prathviraaj |As per RFP, live photo|patient Was Admited| Reopen & pkg justified hence paid
-01 of patient at the time of{In Emrgency , the Pay
admission not provided patient's TID has
hence rejected 7 been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted
389 |T0705182917749 [2018/074140 (29160004A(10000 Pappu Lal |AS per RFP,LIVE Rightly DISCHARGE TIME PHOTO
- 00 PHOTO AT THE TIME Rejected UPLODED REJCTED
of DISCHARGE IS
NOT PROVIDED.
HENCE REJECTED.
7
390 |T2804182837318 [2018/063222 |19100002A(750 Maankaran |As per RFP, live photo |" Reopen & Blocked package is justified.
- 02 Kharol at the time of Pay

admission not
provided. hence
rejected?

RFP

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate | Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5 6

7

8

9

10

391

T0911184759206

2018/067556

19100002A]
- 00

750 om prakash

admission time not
provided by hospital
hence rejected?

admission live photo at

FOR THE PATIENT
EMERGENCY TID
IS GENERETED
AND ANNEXURE-1
IS MANTIONED IN
UPLOADED
DOCUMENTES.
BECAUCE OF
EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Reopen &
Pay

392

T1003195866011

2019/110152

19100003A
-04

1500 Hanuman

hospital not provide
lama consent paper7

DISCHARGE
SUMMARY IS
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Reopen &
Pay

Signature Not Verified

Digitally signhed.-b

Date: 2021.09.

Location:

Printed On :

As per uploaded case is justified.

pkg justified hence paid

19-09-2021 10:36:53 PM
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S.No. |TID Appeal No. |Pkg Code [Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
393 [T2609184342609 |2018/079230 |19100002A(750 Aakash rejection due to lack of [hospital by Reopen & pkg justified hence paid
-04 Singh same patient photos at|jastifaction in query |Pay
the time of admission |sollve but nia by
and discharge, hence |rejected.
rejected?
394 |T1003195866011 [2019/110151 {19100003A(1500 Hanuman hospital not provide DISCHARGE Reopen & pkg justified hence paid
-03 lama consent paper7 [SUMMARY IS Pay
GIVEN SO
APPROVED THIS
CASE MEDICAL
TERMONOLOGY
DOR AND LAMA IS
SEPRATE

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.1¢22:37:06 IST
Reason: SelfAttested

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
395 [T2109184294241 |2018/067589 |19100002A(750 Kalpna As per RFP live photo |FOR THE PATIENT | Reopen & As per uploaded case is justified.
-01 Panwar at the time of EMERGENCY TID |Pay

admission not provided IS GENERETED
by hospital hence AND ANNEXURE-1

rejected. IS MANTIONED IN

7 UPLOADED
DOCUMENTES.
BECAUCE OF

EMERGENCY CASE
AT THE TIME OF
ADMISSION LIVE
PHOTO & OTHER
REQUIRED
DOCUMENTES
CAN NOT BE
TAKEN
/ACCORDING TO
GUIDELINE WE
ARE PROVIDING
LIVE PHOTO WITH
IN 72 HOURES
FROM DATE AND
TIME OF
ADMISSION IN
EMERGANCY
CASES. & NIA not
put any query
regarding LIFE
PHOTO

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
396 |T2606196995502 |2019/132129 |19100002A(750 Vishal TID was not generated|Pt. admitted on Reopen & As per provided documents booked
- 07 on the date of 11-06-2019 at 6.59 |Pay package treatment justified and all
admission.7 pm and emergency documents as per MDP already
TID was generated provided hence reopen and pay.
on 07.03 pm within
one hour. Kindly
check ipd papers
properly and pay.
Without query
rejection is not
acceptable.
397 |T1710198275104 |{2019/151172 |19100008A(1500 Brajmohan | delayed Query reply |THERE IS NO Reopen & As per provided documents booked
-00 by hospital, hence DELAY IN QUERY [Pay package treatment justified and all
case rejected REPLY. documents as per MDP already
7 REJECTION provided hence reopen and pay.
REASON IS NOT
VALID. THERE IS
NO ANY RULE OF
DELAY QUERY
REJECTION.
KINDLY PAY.
398 |T1906196915230 (2019/131079 |19100002A(750 Suresh Counts of 3 Biometric |IT Service failure is 0| Reopen & As per provided documents booked
- 05 identification and OTP [but administrator Pay package treatment justified and all

attempts could not be
seen in this TID.
Hence Rejected.7

error shows 5
attempt means
thumb was taken but
due to technical
mistake it not
shows.Pt. is only 8
yrs child and
biometrics was not
updated. So kindly
accept it.

documents as per MDP already
provided hence reopen and pay.

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

399

T0702195578153

2019/109917

19100002A|
-11

750

Prathviraaj

As per RFP, live photo
of patient at the time of
admission not provided
hence rejected 7

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Reopen &
Pay

pkg justified hence paid

400

T0809184173864

2018/081473

19100002A]
-02

750

Khushbu
Meghvanshi

as per rfp live photo at
the time of discharge
not provided hence
rejected’7

The patient's TID is
generated from
Emergency Mode
according to the
BSBY guide line, the
patient's photos can
be taken in 72 hours
in emergency
situations.

Reopen &
Pay

pkg justified hence paid

401

T2810184660115

2018/079117

19100002A
-02

750

niranjan

As per patient admitted
on 24-10-18 &
captured pre patient
photo 26-10-18 so as
per RFP live photo not
provided hence claim
rejected

patient Was Admited
In Emrgency , the
patient's TID has
been generated from
the emergency turn.
According to the
guide line IN Case of
Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission

Rightly
Rejected

LIVE PHOTO AT THE TIME OF
ADMISSION NOT AVAILABLE

Signature Not Verified

Location:

Printed On :

19-09-2021 10:36:53 PM
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S.No. [TID Appeal No. [Pkg Code |Pkg Rate |Patient Remarks of NIA Remark of Hospital | Decision Detailed Decision
1 2 3 4 5 6 7 8 9 10
402 |T2903196052227 |2019/110810 |19100002A(750 Ganesh live photo of patient at |patient Was Admited| Reopen & pkg justified hence paid
-02 Chakwa the time of admission |In Emrgency , the Pay
not provided and as  [patient's TID has
per provided been generated from

presenting complaint [the emergency turn.
and photo emergency [According to the

is not justified hence [guide line IN Case of
rejected 7 Emergency,Patient
Live photo can be
capture with in 72
hours from the time
of admission.
Annexurel is
completely filled and
submitted

Printed On : 19-09-2021 10:36:53 PM

Signature Not Verified

Digitally signed-by/Kana Ram
Date: 2021.09.

Location:
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