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«  Drsantosh kumar (dr santosh physician@gmail com)

* Dr Mithlesh Rewaria (bsbynia@gmail com)

+ ex party (nhdcdeoli@gmail com)
§3% 5 NAMOKAR HOSPITAL-Tonk2703 T = ST TN U1 GIRT T ehT Y 4 Fer o fofy SR 37dieT IR R
T T | ST SO Tef ORI RT3 TRANE Toid! FRT 0 &Y FHiam T IR 3TdieT  IRKI Fhvvr & g T uaf
ST Tl Y T B AT FHE FRT A ATABT P DI AEAT 9 T 10 & SR frvfar yar fpam | fdr fyaxor

R &:-
S.No. Decisions No of Cases
1 Re-open & pay 4
2 Re-open & Query 0
3 Rightly Rejected 0
ST Y UTeTHIT b ¥y § feemfeder: -
A. 91971 FFIAT & fore:-

ST ST T E Y S foha T o5 37 Herer H Y TS pRiaTEr 9 &A1 13/09/2021 T SENERATeRDAT B
I TRV | A ST HUT FRT S (0RT BT UTe=1T 37 11eT &6 TR 89 | f&H1e 13/09/2021 b & &t ST
JferT T foram ST 2, A RSHAA ST 3189 & FTaeiT AT 1.28.4 & AR HRICTE! Bf STt |
B. 3T & forg:-

fe ST Ut GIRT AT 13/09/2021 e SURIh HURITAR PrRIATE! UTfed Tel P Sl &, T STEet Br
ITENEATERBAT BT TeehTed TeRT RIS i I PHRIATE &Y ST e |

Signature Not Verified

Digitally sign

@d‘gy\ agla Ram
Date: 2021.09.19 1403:41 IST
d

Reason: SelfAtt

-

Printed On : 19-09-2021 11:03:35 AM



(O RSHAA)

Signature Not Verified

Digitally signé‘d‘Q:Ka a Ram
Date: 2021.09.19 11#03:41 IST
Reason: SelfAtte

Printed On :

19-09-2021 11:03:35 AM



S.No.

TID

Appeal No.

Pkg Code

Pkg Rate

Patient

Remarks of NIA

Remark of Hospital

Decision

Detailed Decision

2

3

4

5

6

7

8

9

10

T0309197770745

2019/140934

29080001A
- 00

24000

Ratan Lal
Gurjar

hospital not provide
refer time photo7

Dear Sir/Madam,In
query you asked only
reffered card of the
patient which we
provided on 12 sep
2019,and you never
asked for reffere
photo of the
patient,then how the
case was rejected on
behalf of reffer photo
of patient.This is
unfair.Kindly
consider and give
the payment of the
patient.

Reopen &
Pay

Treatment justified .
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2019/138731
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29080001A
- 00

24000

Uasha Devi

As per provide DOB
claim package settle
for ICU7

dear sir/madam,
b/usha was a case of
SAIO,ABD.DISTENS
ION,NEC,SEPTICE
MIA,FTT,PYREXIA,
AC VOMITINGS.

IT WAS TREATED
ACCORDINGLY
AND RESPONDED
WELL TO THE
TREATMENT
GIVEN.PT REMAIN
HOSPITALISED
FOR 6DAYS IN
NEONATAL
ICU.FULLY
INVESTIGATED
AND TREATED
WITH BEST
POSSIBLE
MEDICINE AND
TREATMENT
MODALITIES.

PRE AUTH WAS
TAKEN AND
PACKAGE
BOOKED.

it is very surprising
for us that after
giving best treatment
and pt discharged
happily, at time of
claim payment you
gave us 1500 rs only
.that too on grounds
of date of birth of a
pt that it was 1
month and 6 days
child!is there any

Reopen &
Pay

ICU wards.
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1 2 3 4 5 6 7 8 9 10

difference in
treatment of a one
month old child who
is suffering from
above mentioned
conditions and a
child who is one
month and 6 days
old.can you justify
this payment for
such case with so
much treatment??
this is only a dirty
trick to escape from
payment of an
hospital who is doing
work with highest
level of
ethics,honesty and
dedication.this is
unjustified,unethical
and unacceptable.
we stongly oppose
and condem this act
on your part.

kindly consider and
make payments as
per the case booked
and pre auth
approved.otherwise
it will not be possible
for us to provide
treatment for the
needy under this

N scheme.
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3  [T2006196927553 |2019/141895 {29080001A]24000 Rodu Lal As per ABG report & |Dear Sir/Madam,We | Reopen & As per documents case settle
-00 Kumawat treatment chart case |strongly oppose the |Pay package code 19030019.
settle package code |conversion of tertiary
19080013.7 package to
secondary package
and
settlement.Thanx
Signature Not Verified
Digitally sign@l‘)‘gy;}(a Ram
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4 |[T1608197559084 |2019/135039 [29080001A]24000 Papita Devi |As per complain of dear sirfmadam in  |Reopen & As per documents case settle
-00 Meena baby pkg settled on pediatric practice Pay package code 19030019.
190800137 complain is narrated

by the parents or
relatives.whatever
they observe they tel
to attending
pediatrician and
pediatrician make
the diagnosis after
sign, symptoms,gpe
andinvvestigation.in
this case it was a 6
days old baby and i
made the diagnosis
as nnj,neonatal
siezures,hypocalcem
ia with septicemia
and baby was
treated
accordingly.all the
documents were
supporting the
diagnosis.pre auth
was given without
any query.

it is said to know that
you have changed
the package without
taking our view.this
is not justifiable.
kindly look in to the
matter and pay the
claim as it was
originally taken for.
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